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Riderwood welcomes new TV manager, Chris Taydus! 
By Corrinne Lennox 

Resident Writer 

 

 “Coming here is like looking in a slightly 

changed mirror,” says Chris Taydus the newly  

appointed manager of the Riderwood TV studio.  

He is speaking of the differences between Oak 

Crest, which he recently left, and Riderwood where 

he has just arrived. Immediately 

before his appointment to  

Riderwood, Chris served as the 

Community Television  

Production Coordinator  at Oak 

Crest, another Erickson  

Community, located in Parkville, 

Md. Originally Chris thought the  

differences between the two 

would be greater, but quickly  

realized just how similar the  

communities truly were.  

 “The size is the obvious 

difference,” he reflects, “but  

beyond that, the communities are 

almost identical in their core beliefs and practices. 

All Erickson Communities are here to help seniors 

age successfully. Switching from Oak Crest to  

Riderwood has made that clear.” 

Chris is no stranger to TV production. Born 

in Philadelphia, he grew up in Deptford, NJ and, 

then, in 2003, entered Towson University (located 

just outside of Baltimore), where he managed the 

University’s TV station, wrote and produced  

comedy sketches and produced the TV news  

program.   

Six months after his graduation from  

Towson with a degree in television production, 

Chris was hired to coordinate the TV station at Oak 

Crest. Since he had worked for several years with 

students, and, immediately thereafter, with seniors, 

I asked Chris to comment on his experiences, first 

of working with older  

persons and then, about senior 

residential communities. “I’m a 

little ashamed to admit that I used 

to believe the stereotypes of  

seniors,” he responds with  

candor, “but in nine years with  

Erickson Living, the residents 

have shown me they’re are  

capable of so much, especially at 

a community like Riderwood.” 

These thoughts lead Chris to his 

observations about residential 

communities for seniors. 

“It seems to me,” he says, “that 

Erickson is pushing against negative ideas about  

older persons. Many of my friends and relatives 

still stereotype seniors, but I try to help them to 

realize that it just isn’t true.” 

Gary Hibbs, Executive Director of  

Riderwood, knew Chris from when they both 

worked at Oak Crest. “Chris is talented and  

funny” says Gary, “he is focused and imaginative. 

For him, this work is not just a job, it’s a calling.” 

Lakeside Commons Kathy 

Vodinh journeys to the 

United States from  

Vietnam for secure job 

Resident Anne Walden shares strong memory 

of the day she met Martin Luther King Jr.  
By Martha Robinson  

Resident Writer 

 

Anne Walden has a strong memory of 

the day she met Martin Luther King, Jr. It was 

during the early 1960s. She was the dietician 

for Slowe Hall  

at Howard  

University. The 

staff was invited to 

meet with him and 

to ask questions. 

“He was very  

gracious,” she said. 

“I also had the  

impression that he 

grew up ‘non-

stop’, saying what 

he thought. I loved 

it.” Dr. King’s visit 

was at a time when many young African  

Americans were championing the Black Power 

movement, sometimes on the violent side, as 

the path to achieving civil rights. Anne  

remembers two Black Power protesters pacing 

up and down the street during Dr. King’s  

campus visit opposing his nonviolent approach 

to change. So, during the meeting she asked the 

question, “What is your stance on Black  

Power?” As Anne recalls, Dr. King responded: 

“I did not think I could come to Howard  

without facing this question. There is no power 

but God’s power.”   

Over time, King was among the most 

renowned, distinguished, and inspiring  

speakers at the university’s Andrew Rankin  

Memorial Chapel. In another meeting with staff 

during Anne’s tenure at Howard, King spoke of 

African Americans wanting “to share power to 

bring about a community in which neither  

power nor dignity will be colored black or 

white. They seek a community of justice and 

security so that their children will be able to 

identify with the American dream as equals. . .” 

 Anne moved to Riderwood in 2004 

from her  

Jefferson Street 

home in the  

District. She 

grew up in Fort 

Pierce, Florida, 

where her parents 

ran a busy  

grocery store and 

she lived within 

walking distance 

of the Atlantic 

Ocean. She and 

her husband, who 

she met at 

Tuskegee  

University, raised 

their family in 

Washington, D.C.  

Two daughters 

live nearby.  

 
Martin Luther King Jr. is known as the most  

influential of African American civil rights  

leaders during the 1960s. Born January 15, 1929, he 

was instrumental in passage of the Civil Rights Act of 

1964 and the Voting Rights Act of 1965. MLK Jr. was 

awarded the Nobel Prize for Peace in 1964. He was 

assassinated on April 4, 1968. 

Martin Luther King, Jr. 

Artist: Leonard Freed 

1964 

Gelatin silver print 

National Portrait Gallery, 

Smithsonian Institution 

© Leonard Freed/Magnum 

Photos 

By Almeda Girod 

Resident Writer 

 

Many Riderwood residents have received 

quiet, kind, and efficient service from Nguyet 

(Kathy) Vodinh in the Lakeside Commons salon 

over the past 11 1/2 years. Few know of her life 

journey which began when she was born in  

Saigon, Vietnam. In 1968 Kathy married South 

Vietnam Captain Ngoc Vodinh, whose mother is 

related to the last Vietnam King, Bao Dai. 

After the Communists overtook South 

Vietnam on April 30, 1975, her husband was  

ordered to  

the Re-Education 

Camp and  

from there he  

disappeared. 

Kathy had two 

daughters and 

was seven 

months pregnant 

with their son as 

she and her  

mother sought  

refuge. Kathy cried when a year later she received 

a highly censored letter advising her that Ngoc 

was imprisoned in North Vietnam. Over the next 

four and a half years she received only three to 

four letters before a family visit was allowed.   

Kathy, with her mother and four-and-a-

half-year-old son, journeyed by train, bus, small 

boat, and finally a bicycle to visit Ngoc. She  

vividly remembers being separated from others 

when a  bicycle tire blew and her fear of being left 

with a male guard. Eventually, she spotted a very 

thin Ngoc coming down a mountain after cutting  

lumber. Her son called out, “Daddy, where is your 

gun?” since he had seen photos of his father in 

uniform. He said, “No more guns, son.” Ngoc’s 

diet had been five small sweet potatoes a day and  

rice on special occasions. He was subjected to 

hard manual work that became easier when he was 

recognized for his carpentry skills. Ngoc, a  

Buddhist, prayed to be spared physical abuse. 

Kathy brought food and remembers one kind 

guard who helped her husband receive her gift. He 

was later transferred to the South where treatment 

improved and monthly visits were allowed. Ngoc 

recalls that stones were thrown at prisoners when 

they went North and food when they returned to 

the South. When Kathy arrived for a visit in  

January, 1982, she was informed Ngoc would be 

released after seven years of imprisonment.   

Ngoc met discrimination because he had 

worked for the Southern government and was  

unable to secure work other than carpentry.  

Sponsored by family, the Vodinhs arrived in 

Knoxville, TN in 1990 with only $50.00. During 

the journey, they spent a precious $10.00 on food 

for the children while Ngoc and Kathy went  

hungry. The family decided to join other family 

members in 1993 in Silver Spring, Md, where 

there would be “more international folks.” Ngoc 

established Vodinh General Contractors and Kathy 

began work as a hair stylist having completed  

cosmetology college in 1990. 

Kathy comments “I love America and the 

freedom for my children to have good educations 

and jobs.” 
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From the RAC 
 

Recently I was asked by a Dining Services supervisor to conduct a  

briefing for the staff focus on unique customer service characteristics of  

Riderwood residents.  As is usually the case, my research gave me much greater 

insight into the topic.  I’d like to share a summary of my findings with you.     

Good customer service can only be achieved if you truly understand 

your customer and act as if you do.   

 

Riderwood residents are:    

 More frail and have health issues that often make us 

difficult to deal with. 

 Riderwood is our home and when we go to a campus 

restaurant, we are going to a part of our home.  

 For some of us a trip to a campus restaurant is the 

only time during the day that we leave our apartment. We 

come looking for socialization, good food, good service 

and a change of scenery. 

 Often we feel like captives since we no longer drive. 

We can’t just jump into our cars and go to an off-campus 

restaurant.       

 We have lived a long time and know what good food and excellent service 

looks like. Our expectations are high.   

 

Strategies for consideration by dining staff:    

 Acknowledge new customers and let them know you’ll serve them right 

away and then follow through.  

 When you see rules that don’t make sense, discuss them with your  

supervisor.   

 Write down customer orders and then repeat them back to the customer 

making sure you’re both on the same page.   

 Smile and make small talk. Residents love having young people in the  

Riderwood community. Makes them feel welcome! 

 Take responsibility for optimizing each customer experience.    

     
              — Maggie Kinnaman, Liaison to Marketing 

         & Human Resources 

Greetings from Administration 
  

Welcome to 2017! If you’re like me, it seems that with each new year, 

the number for the year seems like it must be a misprint because it’s so  

future-like. It’s as if, like Buck Rogers, I’ve been exposed to some sort of strange 

radioactive gas and thrown into the future some 500 years. The year 2017 looks 

like it might as well be 2517! Do you ever feel like that?   

 I was talking to the kids (my wife Jenne and I are blessed with 

four children) the other day about technology and marveling at how we have  

access to all sorts of music with the push of a button or 

two (have you heard of Pandora, or Spotify? I am now 

learning about this!). Throughout the conversation, I 

must have had this look that was something like, 

“You’ve got to be kidding? I can have access to all of 

that?” They were looking back at me like I was some 

sort of Neanderthal because I was still storing compact 

discs in cabinets. And, yes, you should have seen the 

look on their faces when we were talking about my 

keeping some cassette tapes. I even have some reel to 

reel tapes of my Dad’s, and eight track tapes stored 

somewhere, right next to the vinyl albums (which I had 

to explain about how they played through a needle). 

These conversations never stop throughout 

history. For example, can you imagine the  

conversations that took place in regard to the  

evolution of something we take for granted such as 

basic street lighting? It went from fire, candles, oil, 

gas, and finally electric. In 1697, the Common  

Council, in what is now New York City, mandated 

that every seventh house “cause a lantern and candle 

to be hung on a pole during the dark time of the 

moon.”  Sixty years later, officials levied a tax for 

“installing lamps, paying watchmen to attend them, 

and purchasing oil.” Gas street lighting replaced oil 

lamps in the 1820s, starting at Broadway and Grand 

Street. And in 1880, the first electric street lights arrived along Broadway  

between 14th and 26th Streets—as seen above in this sketch from 1881.   

Technology, for better or worse, changes. Thankfully, no matter what 

changes take place with technology, the things that really matter don’t have to 

change in the new year. Love. Family. Friendship. Faith. Community. I wish you 

the best of all of these and more as we enter into 2017. (No, the year is not a  

misprint!)   

  — Gary Hibbs, Executive Director 
 

RAC election will be held 

next month. Time to think 

about running for office.  

 
 Riderwood will be getting ready this month 

for its annual election in February when five members  

of the Resident Advisory Council (RAC) will be  

chosen to serve for two years. 

 Our elections resemble elections for public 

office in only one respect: We cast ballots. That’s 

where the similarity ends. Our campaigns last only a 

couple of weeks and the candidates discuss only two 

things – Riderwood affairs and why they are running 

for office. 

 Since the first election in 2001, 65 residents 

have served on the RAC, a number of them more than 

once. In the beginning and for a few years after that 

there was a one-term limit. Then it was realized that 

we needed a way to ensure some institutional memory. 

So the council decided that members could run for  

another term after a year’s absence. 

 Under the leadership of Pat Davis (now our 

resident member of the Riderwood board of directors), 

the RAC decided that incumbents could run for a  

second consecutive term and run again after a year’s 

absence. 

 Although the RAC is an advisory body with 

no legislative power it is significant because it is the 

only group elected by fellow residents to officially call 

to management’s  

attention issues that 

might otherwise go  

unrecognized. 

 Our management team offers many  

opportunities for individual residents to voice  

concerns, and they are seriously considered. But RAC 

members, through their liaison contacts, get an  

in- depth education about management practices and  

policies and discuss them in an organized and  

knowledgeable way. 

 The RAC’s influence depends on the quality 

of the advice it offers, so it is important to elect  

capable people. We have been very lucky in recent 

years to have such residents in office. That tradition 

must continue. 

 So, when the nominating process begins this 

month, please consider running for a seat on the  

council. If elected, you will learn a lot about how our 

community is managed and you will be able to  

participate in giving good advice on how to make this 

outstanding community even better. 

  The RAC has many notable accomplishments. 

This year, for example, members decided to hold two 

open meetings. A past RAC recommended making  

Riderwood the smoke-free campus that it now is.  

Other notable accomplishments include holding  

special information forums, establishing the  

Riderwood Reporter and reporting RAC activities on 

the Thursday newscast. 

 And by the way, three of our four resident 

members of the Riderwood board of directors have 

been RAC members. 

Observer   
     By Jim Feldman 

Observer says: Looking seventy is great if you’re eighty.  

Send brief anecdotes to jimfeldman25@gmail.com or put a note in my 

cubby,  VP 118, Village Square. 

Riderwood Reporter 

Published Monthly by the Residents and Staff of  

Riderwood Village 

 

The Reporter aims to appeal to our diverse  

population. Our priority is to inform residents about 

Community news. Articles are accepted and edited at 

the discretion of the Publisher, Editor, and Editorial 

Board. 

RIDERWOOD MEDIA EDITORIAL BOARD 

      Shirley Dearfield  Chris Taydus 

      Jack Wachtman  Kierra Patterson 

      Levern Allen                             Michelle Glodeck 

      Lew Rhodes                  Wendy Ferris  

RAC Information Office: Bob Boger           

           

   The Editorial Board establishes policies and  

procedures to effectively serve the community,  

publish The Reporter, and show programming on 

RWTV.   

 

Publisher                             Gary Hibbs  

Associate Publisher     Wendy Ferris 

Chief Editor           Kierra Patterson  

Editor                                      Avedis Aghguiguian 

Editor                           Chris Taydus 

Proof Editor                       Elizabeth White                 

Resident Writers  Mitzi Clark                                          

                                            Jim Feldman 

    Almeda Girod 

    Corrinne Lennox 

            Steve Mayer 

            Bob Merikangas 

            Mary Popkin 

    Martha Robinson 

          

If you would like to submit an article or have any 

questions about The Reporter please contact Chief 

Editor, Kierra Patterson, at 301-572-8399 ext:  

606-2077 or email Kierra.Patterson@erickson.com 

CAMPUS CAPERS 
BY R. WOOD 

 

We’re planning to 

run for the RAC 
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From the Resident 

Director’s desk 
By Pat Davis  

Resident Board of Directors Member  

 
Twice each year, in May and December, 

representatives of the Riderwood Board of  

Directors meet with all interested residents of the 

community. Most recently, on December 12th  

Community Relations Committee (CRC) members 

Eileen Erstad, Joanne Rorapaugh and I collaborated 

with Executive Director Gary Hibbs and Finance 

Director Mark Embley in  

hosting such a meeting. 

It was well-attended and 

may be seen online at 

Riderwoodtv.com. 

      The focus of the 

recent meeting was on 

the 2017 budget,  

including discussion of 

the percentage  

increases in the Monthly 

Service Package for  

independent living and 

extended-care residents 

as well as the business plan for the coming year.  

Informative slides that accompanied the  

presentation are available for review in the  

Administration office. 

      Also on that day other important CRC 

meetings took place including one with the  

Executive Team, another with the full Resident  

Advisory Council (RAC), and a third with  

potential candidates for election to the RAC.  

      Since the November/December All-Staff 

meetings happened to be occurring on the same day, 

CRC members had an opportunity to sit in on one of 

those gatherings with a cross-section of employees. 

It included team-building exercises, dissemination 

of information, drawings for holiday gifts, and an 

expression of the Board’s gratitude to all those who 

work so hard on behalf of our residents. Everyone 

was reminded that Riderwood is far more than a 

senior residence; it is truly an intergenerational  

community of caring. 

      The Board extends to all who live in and 

work on behalf of that community, warm wishes for 

a happy, healthy new year. 

Congratulations to the Erickson Living Values 

Award winners for November/ December 
By Kierra Patterson 

ELV Team Member 

 

 Thank you to each and every resident 

and staff for nominating our Riderwood staff for 

the Erickson Living Values award! This is a 

great way to show appreciation and acknowledge 

those for going above and beyond in their job 

duties on a daily basis.  Staff  members who win 

this award receives a day off with pay, a  

monetary reward, and 

recognition for their 

great work during our 

monthly employee 

meetings.   

 For the month 

of November and  

December, we  

received over a dozen 

nominations for the 

Erickson Living  

Values Award. We 

are happy to announce 

the winner for the 

month of November is 

Shanice Lyles, Dining Services and the  

winner for the month of December is Heather 

Hicks-Mello, Community Resources  

Coordinator. When you see them please  

congratulate them on a job well done. 

 If you see a staff person going above and 

beyond their job duties, please pick up a  

nomination form, available in each community 

building at the bulletin boards, write their name 

and department, and write down the story of 

what they did. Then turn it in to any Erickson 

Living Values Team member (listed on the back 

of the form), drop it off to the Human Resources 

Department in Town Center or email the  

nomination to RWVELVAward@erickson.com. 

 The Erickson 

Living Values Team 

always strives  to 

showcase the value of 

the month. The value 

for January is the  

Erickson Living  

Vision.  

Vision: Erickson  

Living will serve the 

senior marketplace by 

growing strategically 

through a culture  

of accountability,  

innovation and  

commitment. 

 We will be a recognized leader by  

delivering high-quality service with unmatched 

value for our residents.  

 Here at Riderwood we feel proud to 

work for a company with such a strong vision 

and have  such committed leaders in place that 

Riderwood is going to remain at the top of all 

senior living facilities going into the new year.   

Congratulations to the  

December Erickson  

Living Value award  

winner Heather  

Hicks-Mello!  
Congratulations to the  

November Erickson  

Living Value award  

winner Shanice Lyles!  

Celebrate Black History 

Month in February with  

variety of campus events  

By Sandi Waibel  
Resident, Race Relations &African American History 

Club Member  

 

Black History Month began as “Negro History 

Week,” which was created in 1926 by Carter G.  

Woodson Ph.D., a noted African American historian, 

scholar, educator, and publisher. 

The son of a slave, Dr. Woodson was born in 

New Canton, Virginia in 1875. Following high school 

he proceeded to study at Berea College, the University 

of Chicago, the Sorbonne, and Harvard University, 

where he earned a Ph.D. in 1912. 

Woodson founded the Association for the 

Study of Negro Life and History in 1915 to train Black 

historians and to collect, preserve, and publish  

documents on Black life and Black people. Woodson 

spent his life working to educate all people about the 

vast contributions made by Black men and women 

throughout history. Dr. Woodson died on April 3, 1950. 

Black History Month is his legacy.  

In 1976 as part of the United States  

Bicentennial, the U.S. government officially recognized 

the expansion of Negro History Week to Black History 

Month. President Gerald Ford urged Americans to 

"seize the opportunity to honor the too-often-neglected 

accomplishments of Black Americans in every area of 

endeavor throughout our history.”  

During February, multiple groups within  

Riderwood will be celebrating Black History Month 

with a variety of events planned for all residents and 

staff. Riderwood’s African American History Club, 

chaired by Paul Pumphrey, is scheduling several  

activities to highlight not only some historical  

happenings in Black history, but also to recognize  

numerous successful endeavors of Black men and 

women.  

Check February’s monthly calendar, the  

Riderwood Reporter, Riderwood TV, and the bulletin 

boards for complete details on all the various group’s 

events and activities. February promises to be a great 

month for all of us to learn more of the history  

Americans and the ways in which we can enhance the 

future together. 

The CommUNITY  

Living Committee continues  

meaningful dialogue  

between dog owners 

By Levern Allen 

CommUNITY Living Member 

 

The CommUNITY Living Committee  

continues to peruse a meaningful dialogue  

between dog owners. Would you be interested in 

meeting to discuss issues of mutual interest or 

concern?   

Some of the issues which we might focus on 

could include: 

 What can be done to make each other more 

familiar with  dog owners? 

 Use of the dog run—are there improvements 

which would make this area more usable? 

 Responsibilities of dog owners—are there  

issues which we can address or have been 

brought to the attention of management. The 

Resident Guidebook 2016 statement can be 

found on page 103. 

 Would you like to have opportunities to  

gather/walk with new dog owners? 

 What can we do to “fix” some of the  

problems? 

If you are interested in attending an open  

discussion about these areas of concern or  

others, please contact Bea Rodgers, 301-273-

0388, rodgersbea9@gmail.com or  

Molly Freeman, 301-227-3326, 

mollyfreeperson@gmail.com or sign up on the 

poster on the bulletin boards. If there is enough 

interest, we will schedule a meeting and post a 

notice of time and location.  

Kick off the New Year  

with a self-care and  

relaxation workshop 
Erica Greenspan  

MST Social Worker 

 

January is a special time - each year we 

are offered a fresh start. Which habits will you 

introduce to your life, what baggage will you rid 

your life of? The new year brings about a time 

for reflection, but also a chance to prepare for 

the long winter ahead. Now that the hubbub of 

the holidays are coming to a close, join us for an 

afternoon of introspection and self-care.  

The Social Work team invites you to 

participate in a Self-Care and Relaxation  

workshop on Thursday, January 26th from 1:00-

2:00pm in the Town Center Classroom. Learn 

how to identify common triggers and the  

symptoms of stress, as well as how to best cope 

with the everyday stressors in our lives.  

Various mind/body relaxation techniques will be 

taught. Experiment with multi-sensory  

activities to discover which of your five senses 

brings about the most calmness for you. This 

workshop will also introduce you to ongoing 

activities and opportunities for relaxation across 

the Riderwood community. We encourage all to 

participate in this fun and educational  

workshop!     
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Get ready now! Learn about the fun class 

opportunities at our new PGCC Showcase!  
By Fran Patch  

Continuing Education Committee Member 

 

It’s almost time to register for Prince 

George’s Community College (PGCC) SAGE 

Spring trimester courses. Spring courses run 

from February 13th through May 26th, 2017. 

Catalogs for the Spring trimester will be  

available at the front desks on Monday,  

January 23. On-site registration assistance is 

one day only on Tuesday, February 7th from 

10am-5pm (with a break from 12:00 pm-1:00 

pm) in both the Lakeside and Village Square 

Computer Labs. A registration fee of $75  

allows you to take up to 10 courses. Online 

registration opens on the same day, Tuesday, 

February 7th.  

Learn about the fun and interesting 

classes you can take through the PGCC  

program; come out to our new PGCC  

Showcase on Tuesday, January 31st from 

1:00pm to 3:00 pm in the Montgomery  

Station Maryland Hall. There will be table 

displays of many classes, performances from 

students and teachers, and information on how 

and when to register. Talk to our Continuing 

Education Committee, the residents who  

organize the PGCC program for Riderwood! 

Learn more about what they do and how to 

join them. This will be a wonderful event to 

learn more about the PGCC program and what 

classes are offered. 

The catalog will list several new  

classes as well as many old favorites. The first 

section of the catalog provides complete  

instructions for registration. Most importantly, 

if you have never taken a PGCC class, you 

first need to get a PGCC Student ID number 

and after that a username and password in  

order to register. If you are a returning  

student, you already have these, but you 

should verify that they are still current by  

going to Owl Link and signing into your  

account.  If you are, you will get a “Welcome” 

screen.  If your credentials do not work, you 

should call the PGCC Help Desk (301) 546-

0637.  

It is advisable to get your PGCC  

Student ID number, user name, and password 

well before the February 7th registration date. 

If you have an email address and are  

comfortable using a computer, you can get all 

this information online by going to 

www.pgcc.edu and clicking on Owl Link. For 

others, this is a two-step process: 

1. Call the PGCC SAGE Program Office 

(301 546-0982) to request a Student ID 

number.  Be prepared to leave a voicemail 

with your full name, address, phone  

number and date of birth. 

2. Call the PGCC Help Desk (301) 546-0637 

to get a user name and temporary  

password for Owl Link.  They will ask for 

your PGCC Student ID number and then 

issue your user name and temporary  

password— which must be written exactly 

as they are given to you.  Or you can do 

this step yourself on line by signing into 

the PGCC website at www.pgcc.edu.   

Click on Owl Link and follow the  

directions there.   

WRITE DOWN AND SAVE your PGCC 

student ID number, your user name and  

password, and put them somewhere safe.  You 

can use them again for all future PGCC  

registrations. 

HELP IS AVAILABLE! If you need help 

getting a user name and password, bring your 

PGCC Student ID number to the Lakeside 

Commons Computer Lab on Thursdays from 

3:15pm to 4:15pm or the Village Square Lab 

on Fridays from 3:45 to 4:45pm, and someone 

will assist you. 

Get to Know the Department: Custom Interiors/ Project Management  
By Diane Johnson-Sipes 

Project Manager 

 

The Dream Team is, in fact, four  

individuals who work at Riderwood under the 

flag of General Services. We are the Custom 

Interiors and  

Project  

Management  

departments, and 

we love the team 

we work with  

every day. We  

also love to work 

with residents and 

see their dreams 

realized in their 

new homes here at 

Riderwood. We 

all have taken  

different roads to 

get here, but the 

path has lead us to 

this highly efficient team that gets it done  

every day. 

I am Diane Johnson-Sipes, Project 

Manager, and have been at Riderwood for 12 

years. I am an interior designer and originally 

from New York. Since moving to D.C., I have 

worked as a photographer at the Smithsonian, 

owned a home store in Bethesda, and was the 

Design Director at Bloomingdales. The idea 

of using my talents and working with  

residents is what drew me to Riderwood. 

Samantha Pack’s 

journey first  

started back in the 

year 2000 when 

she was hired as a 

high school  

worker in the  

Fireside  

Restaurant. She 

left during her  

college years, and  

returned in 2007, 

this time as a 

member of the 

General Services 

team. She was 

amazed and  

impressed at the 

community’s growth. She has just celebrated 

her nine-year anniversary with General  

Services and is now the Facilities Project  

Coordinator. 

Ed Rudock, Custom Interiors  

Pictured from left to right: Samantha Pack, Ed Rudock, Diane 

Johnson-Sipes, Ann Standrod. 

Coordinator, has been at Riderwood since  

February 2015, however, he also worked at 

Riderwood in this same position from August  

2005 through June 2006. During the  

intervening time, he held positions at a few  

area furniture stores working as a design  

consultant as well as a short stint as owner/

designer of his own interior design firm. Prior 

to coming to Riderwood in 2005, he lived in 

south Florida where he earned a bachelor’s  

degree in Interior Design and worked for a  

design firm specializing in model home design 

for builders in the south Florida area. 

Ann Standrod, Custom Interiors  

Coordinator, is the newest member of our 

team. Ann is also an interior designer who 

joined us in June of this year. Ann’s past  

experiences involved sales, interior design and 

visual merchandising. Before coming to  

Riderwood, she served as the visual director 

for three senior living communities in our  

area. 

We all find it fulfilling to be able to  

assist our residents in creating a home that 

they can be comfortable in and proud of while  

enjoying the lifestyle that Riderwood has to 

offer. What can we do to make your dreams 

come true? 

The General Services  

department reminds  

residents of their snow  

removal priority plan  
By Lance Severance 

General Services Director 

 

 As we enter the winter months, the  

General Service Department would like to  

remind residents of our general snow removal 

priority plan. As always, the safety and security 

of our residents is our highest priority. 

 The following priorities will be used for 

snow falls of 12 inches or less and will be  

adjusted, as necessary, for major snow falls: 

 

Priority One (Clear Emergency Routes,  

Employee Parking Lots and Delivery Access)  

 Main entrances to Riderwood 

 Main campus roadways 

 Main entrances to community buildings 

 Residential building entrances adjacent to  

elevators 

 Community building parking lots and 

loading docks 

Priority Two (Clear Access to Resident and  

Visitor Parking Lots)   

 Residential and employee parking lots 

 Remaining residential building entrances 

 Sidewalks immediately adjacent to  

community and residential buildings 

15 minute loading / unloading parking spaces 

 

Priority Three (Clear Access to Connecting  

Sidewalks and Paths)   

 Sidewalks along roadways, pond, and  

courtyard paths 

 

Priority Four (Clean resident cars and parking 

spaces as requested) 

Clean resident cars at their request (fee  

applies) 

  If you have any questions about snow  

removal, please call the General Services office 

at 301-572-8355, Monday through Friday from 

8:00am to 4:30pm. 
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How do we behave 

as a community?   

  
~CommUNITY Living Committee 

Sustainability: 

Signature Dining  
By Margaret Steffens 

Dining Services/ Sustainability Committee Member 

 

John Porter, Assistant Director of Dining Services  

comments about Signature Dining with Margie  

Steffens, both members of Riderwood Residents  

Supporting Sustainability (RRSS) 

 
 Riderwood residents spend a lot of time in 

our dining rooms. They enjoy eating, as well as 

the socialization experience going to the dining 

room provides. RRSS is curious about how the 

new plan fits into the goal of the committee.  

John, how does Signature Dining fit the 

sustainability model? 

 Our Signature Program compliments the 

goals of greater sustainability. We will be cooking 

based on assumptions with different ingredients 

needed every day. Each plate will be cooked to 

order based on the specific request of our  

resident. This reduces waste, inventory, and  

allows the use of proper temperatures for  

extended periods of time. Paper usage will be  

reduced as well. Vegetarian options will be  

offered, and food is made-to-order. This means 

you can request an entrée without meat if you 

choose. Currently, we are much more limited in 

this area. 

Everyone wants to eat food that is 

healthy, tastes good, and is cooked to their  

liking.  How will the new plan differ from the 

present one? 

Currently, we cook in batches leading up 

to and during service. We serve off the steam table 

over the course of dinner. Some food holds better 

than others. Signature Dining allows us to cook 

food to order from a large menu that stays the 

same. This means fresher ingredients, cooked for 

you the way you request, delivered directly to your 

table. We expect this method will be both  

sustainable and eco-friendly. 

Thank you, John, for the work you and 

your staff have done in putting Signature Dining 

in place. The residents are looking forward to a 

healthy and “delicious” experience in the dining 

rooms of Riderwood.  

Riderwood’s TV 

studio now  

located in Lakeside  

Commons was  

originally located 

in what is now the 

Chesapeake Room 

in Montgomery  

Station. 

Riderwood residents  

celebrate annual Week of 

Prayer for Christian Unity 
By Bob Merikangas 

Resident Writer  

 

 As in previous years, Christian residents 

of Riderwood can celebrate the annual Week of 

Prayer for Christian Unity, January 18 to 25. The 

theme for 2017, the year of the 500th anniversary 

of Martin Luther’s actions that began the  

Lutheran Reformation in 1517, is:  

Reconciliation: The Love of Christ Compels Us 

(2 Corinthians 5:14-20). From the website of the 

Graymoor Ecumenical & Interreligious Institute 

we learn: The initial work on the theme for this 

year’s week of prayer material was prepared by a 

group from the Council of Churches in Germany. 

The texts were approved by the International 

Committee composed of members of the Faith 

and Order Commission of the World Council of 

Churches, and the Pontifical Council for  

Promoting Christian Unity. The materials for the 

2017 Week of Prayer for Christian Unity have 

two accents: reflection upon the main concerns 

of the churches marked by Martin Luther's 

Reformation, and secondly, recognizing the pain 

of the subsequent deep divisions which afflict 

the unity of the Church. In selecting this theme, 

it is viewed as an opportunity to take steps  

toward reconciliation. 

            This year copies of the Week of Prayer 

for Christian Unity Daily Scripture & Prayer 

Guide will again be in the Pastoral Ministries 

office, but there will be no scheduled prayer 

gatherings in the chapel. Instead, residents will 

be free to use the Guide personally in their  

apartments or in the chapel, or to meet with 

neighbors in a location of their choosing to share 

the readings and to pray and dialogue together, 

on the days and at the times of their choosing.  

            The theme for 2017 opens up the call to 

discuss reconciliation not only between the 

churches, many of which are represented here at 

Riderwood, but also working for peace between 

nations, and the end of division caused by  

discrimination. From one of the meditations in 

the Guide: “After the Holocaust, it is the  

distinctive task of the German churches to  

combat anti-Semitism. Similarly all churches are 

called to bring forth reconciliation in their  

communities and resist all forms of human  

discrimination, for we are all part of God’s  

covenant.” 

            The year 2017 could also open up  

reflections by citizens on how to move to  

reconciliation between people of all religious  

communities, and to move to promote national 

and international peace. One of the meditations 

says: “Throughout history, in Germany and in 

many other countries, both rulers and the  

churches themselves have misused their power 

and influence to pursue unjust political goals.”  

Certainly we face many challenges as American 

citizens. 

            In January Riderwood residents can also 

check the news and other sources to find out 

about celebrations of the Week of Prayer for 

Christian Unity in this area and around the 

world. 

Courtesy wheelchairs  

available for use at 

each front desk  
By Eddie Bharucha  

Communications Manager 

 
Often times, we get asked, “Can I  

borrow a wheelchair please?” At each front desk, 

we have two wheelchairs available for short-term 

use. If a resident (or visitor) is in need of a  

wheelchair to be used to get from the lobby to an 

apartment, or another destination on campus, we 

are happy to sign out a chair for your  

accommodation. Often 

times, we find that the 

wheelchairs are not  

returned promptly, and 

therefore, are not  

available for others to  

borrow. The purpose of 

having wheelchairs  

available to you or your 

visitors is to help navigate 

a distance which may be 

difficult to walk. If you require the use of a  

wheelchair for more than a few hours, it’s best to 

rent a wheelchair from a local rental place. For 

example, if you need to keep a wheelchair  

overnight, and need to use it for a period of time, 

we recommend that you go the rental route. Our 

wheelchairs at the desk are there as a courtesy to 

our residents and guests, and we ask that they be 

returned to the front desk within a few hours.  

Our wheelchairs are for use on property  

only. Please do not take these wheelchairs  

outside of Riderwood. When wheelchairs are  

taken off property, the legs are often removed, and 

lost. This causes hardship and creates a safety  

issue for the next person using the  

wheelchair. Most doctor’s offices have  

wheelchairs for use when you visit, and can  

borrow one from there. If a wheelchair is  

needed to take off our campus for a special  

circumstance, we can do it on a case-by-case  

basis. Prior approval is needed.  

We thank you for your cooperation in this 

community effort to always have chairs available 

for use.  

Calling all lovers of the Earth! Riderwood’s 

Earth Day committee looks for new members 
By Heather Hicks-Mello 

Community Resources Coordinator 

 

Calling All Lovers of the 

Earth! The Riderwood Earth Day 

Committee is looking for new 

members and a new leader! We 

have a wonderful committee that 

works very hard each and every 

year, bringing all of the latest and 

greatest that our residents and staff 

have to offer with keeping  

Riderwood green and our carbon 

foot print as small as possible. However, we 

need more support and are looking for people 

to join our committee and help us prepare for 

2017’s Earth Day in April. We 

will be happy to speak with you 

and give you all the details of our 

group and our event. Please  

contact Heather Hicks-Mello at 

Heather.Hicks-

Mello@erickson.com or  

301-572-8449 if you are interested 

and would like more information.   
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Conversation with Administration 
By Wendy Ferris, Associate Executive Director 

 

Please come and join the next “Conversation with Administration” at  2:00pm on Wednesday, January 18, in Montgomery Station’s 

Maryland Hall.  
 

These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration  

understand what we can do to improve customer service. Questions and answers may be altered or rephrased for this column without  

changing the accuracy of the information presented.   
  

The following reflects the highlights of Conversation with Administration conducted in November:  

The following new residents have moved to  

Riderwood between November 16th & December 16th.  

                  

Bruce & Lois Donaldson (HG)     Sliver Spring, MD 

Hester Patterson (FR)                          Beltsville, MD 

Don & Maureen Rodgers (CT)   Bethany Beach, DE 

Martin & Joyce Fine (BG)        Bethesda, MD 

Chuck & Gudrun Swassing (KC) Silver Spring, MD 

Helen Akers (MG)                Beltsville, MD 

Sandra Pang (CT)                         Silver Spring, MD  

Rita Gahles (CC)                            Silver Spring, MD 

Melvin Cohen (GV)                        Great Neck, NY 

Bill Morley (HS)          New Carrollton, MD 

Nancy Sellar (CC)                                Bethesda, MD 

Marlene Schang (CT)            Fernandine Beach, FL 

Ed & Isabel Abrahams (CT)        Silver Spring, MD 

Martha Lott (MS)           Simsbury, CT 

Robert & Barbara Faust (OP)            Columbus, NJ 

Barbara Lampe (WC)             University Park, MD 

Allen & Mina Wuchenich (FC)            Palo Alto, CA 

Lucy Wells (HG)               Silver Spring, MD 

Welcome New  

Residents 

Wendy Ferris 

Questions, Comments and Statements by Residents: 

 

1. Can we get some padding on the outside 

benches? 
 We will look into this suggestion.         

 

2. The scale in the Montgomery Station  

fitness room is broken. Can we get it  

repaired?       

 We will have the scale repaired. If you 

see anything that you have a concern about 

please report it to any front desk staff member 

and they will report it to the appropriate  

department. 

 

3. If I am in a wheelchair will I be able to 

reach the new badge readers on the  

exterior doors?  

 All of the badge readers are placed in 

such a way that they comply with ADA  

regulations. They are mounted on either a  

railing or a baluster within reach of anyone in 

a wheelchair and with room enough to allow 

the door to open.  

 

4. It takes a long time for the water in my 

shower to heat up. Can this be addressed?  

 We have looked at some pumps and 

floats and have addressed some of the  

situations. The water should heat up sooner 

with these adjustments. If you have an  

individual concern please contact General  

Services.   

 

5. Will there be numbers placed on the 

awnings over exterior doors?  

 The canopies that cover resident  

buildings exit lobbies will be numbered 1 and 

2 to differentiate them. The canopies covering 

link exits will not.  

6. Can we have a basketball hoop on  

campus?  

Announcements:  

 In updates with Arbor Ridge we have 

opened up The Glen at Orchard Point and 

our twenty new residents are settling in 

with ease. The open house was very  

successful and all were welcome. If you 

have not visited The Glen yet, please stop 

by and ask for a tour. Arbor Ridge has 

now received its 6th five-star rating in a 

row for its skilled nursing from the  

Centers for Medicare and Medicaid. We 

are also proud to announce that U.S. News 

and World Report has rated Arbor Ridge 

as one of the best nursing homes in the 

nation.   

 In updates with our dining department we 

will be rolling out our Signature Dining 

program this month. The essence of the 

program is that we will be cooking our 

food to order. It will be more of a  

restaurant style experience.  

 In our Sales updates we are having a very 

good year. We had a variety of sales 

events in the month of November. We had 

about 100 priority list members attend one 

event, and we had a dining event where 

we showcased some of our great dining 

options. Our occupancy rate for November 

was 96.7 percent, which is phenomenal. 

We had some releases with the opening of 

The Glen and anticipate that we will be 

finding new residents to come and make 

Riderwood home. We appreciate all the 

help we get from our residents who help to 

show prospective residents what a great 

place Riderwood is to live in.  

 In updates in our General Services  

department we have been working with 

our joint resident and staff run Audio  

Visual Committee to improve the sound 

and visual equipment in our venues. The 

car wash bay is now officially closed so 

that we can have space to store our snow 

removal equipment and supplies. The  

exterior door project is well under way 

and we would like to remind you to turn in 

your new badge form so we can have your 

new badge ready once the exterior door 

project goes live.  

 In updates with our Medical Center we are 

implementing a new medical records 

package but its implementation will be 

delayed until 2017. It is a major upgrade 

and will be a great improvement over our 

current system. Please look for more  

information to come. 

 We would like to congratulate Eddie 

Bharucha for his promotion to corporate. 

His new role will be Regional Director of 

General Services. He will start his new 

position in February 2017. When you see 

Eddie, please wish him well.  

 We will be installing a basketball hoop 

on campus in the spring. 

7. Is there a policy when a resident passes?  

 Yes. If you would like a copy of the 

move-out packet, please contact the finance 

office.  

 

8. Can the gutter be fixed that goes from 

Parking Lot J to the Chapel?   

 We will get the gutter repaired.  

 

9. Will family members be able to have  

access badges for the exterior doors? 

 Yes. We will issue special visitor 

badges to guests who come on campus  

frequently. 

 

10. What can I do if a room is too cold? 

 If a room is uncomfortable, please let a 

staff member know and we will adjust the 

temperature. 

The Treasure Chest store provides a place for 

residents no longer needed items and MORE! 
By Sally Koenig 

Chairperson of the Treasure Chest Publicity Committee 

 

The store’s mission is threefold; to  

arrange for a place for residents’ no longer  

needed items; to provide an economical and fun 

place for staff and residents to shop at reasonable 

prices; and to support the BCF. The proceeds 

from the store help to support the Benevolent 

Care Fund (BCF).  Since the Treasure Chest 

opening in 2000, it has given $663,441 to the 

BCF as of June 2016.  

The store is stocked with donations from 

residents who find they have items they no  

longer need. If you would like to donate items to 

the Treasure Chest watch for the collection carts 

in each community on the second and fourth 

Tuesdays of each month. Also, families will  

donate as they close out an apartment. 

Keeping the Treasure Chest running takes 

a large staff of volunteers (currently 62) to  

collect, assess, price and move the items onto the 

sales floor. The Treasure Chest has been  

managed by Rosie and Bill Shook and Betty  

Morgan for about 10 years. The new Director, Pat 

Lue and Manager, Charlotte Gilchrist are  

working to obtain enough volunteers to carry on. 

We are now seeking more volunteers to fill many 

positions so we can all make a reasonable  

commitment of time.  Most immediately we need 

a treasurer.  

The Treasure Chest is open to all on the 

second and fourth Fridays of the month from 

10am to 2pm and the Thursdays preceding from 

3pm to 5pm. We now maintain a “wish” list for 

shopper requests. Look for the hanging clip board 

and record your needs. Perhaps we can find that 

“perfect” gift for you. Also, each month there are 

50 percent off items so watch for the specials.   

The Treasure Chest store is a real gem 

here in the Riderwood Community. If you would 

like to volunteer, please call 301-572-8434 for 

further information. 
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Resident Mitzi Clark and Chip Warner share a laugh together at 

Chip’s farewell in March. 

Residents dancing the night away at the 2016 BCF Gala 

Director of Nursing, Peace Oke,  

Pastoral Ministries Coordinator Rev. James Bell 

and Associate Executive Director Mickey Thaxton 

at the 2016 BCF Gala.  

Community Resources Coordinator, Heather  

Hicks-Mello’s daughter, Victoria, dressed beyond 

her years on Halloween.  

Executive Director, Gary Hibbs, residents Shirley Dearfield, 

Rita Hofbauer and former Associate Executive Director  

Chandra Kumar pictured together before the Washington  

Adventist Hospital groundbreaking ceremony.   

Snowstorm Jonas covered the Riderwood grounds in January 2016. 
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The following residents passed away  

between November 16th & December 16th.  
 

Ruth Sugarman            OG               Nov.16        

Einar Raysor                           OG             Nov.16 

Malca Sela                           CT    Nov.21 

Elizabeth Trever             HS    Nov.23 

Ann Cherny                          FR    Nov.24 

Siegfried Balzer                           CL    Nov.26 

Aaron Perl              RC    Nov.26 

Wanda Zebrowski             OG    Nov.26 

Marilyn Rodenhuis              OG    Nov.27 

John Gilder              CL    Nov.28 

Felton Thomas                          BG    Nov.29 

Mary Richmond                          MS    Nov.30 

Harlan Dirks              CL       Dec.1 

Francis Briggs                           ET       Dec.5 

Margaret Olone                           OG       Dec.6 

Georgia O’Donnell             PV       Dec.7 

Roy Popkin              OG       Dec.7 

Naomi Tuck              WC       Dec.8 

Claire Hayes              OG     Dec.10 

Caroline Fales               ET     Dec.11 

Dolores Bryla               HG    Dec.12 

Marcella Strouse             OG    Dec.12 

Alan Stokely              CC    Dec.14 

In Memoriam 

Visit the Treasure Chest! 
 

Treasures for gifts or just for you at the Treasure Chest, Terrace Level of 

Victoria Place in VSQ, parking lot E. 

Tea for Two (or more) party items marked 50% off.   

Have fun on a cold January-February tea-time 

The Performing Arts Council presents the Akhmedova Ballet Academy  

By Judy Brown 

PAC Producer 

 

Come and join us for “An  

Evening at the Ballet.” The  

Performing Arts Council has invited 

the Akhmedova Ballet Academy to 

return after a stunning performance 

last year. This year’s performance will 

be Friday, January 20 at 7:30 in the 

Encore Theater. The Founder and  

Artistic Director, Mme. Jacqueline 

Akhmedova, received her training 

from the Bolshoi Ballet Academy in 

Tashkent, Uzbekistan and the  

Ukrainian Academy of Dance in  

Kiev. Her professional career of more 

than 20 years includes principal dancer 

with the Bolshoi Ballet in Tashkent, 

the Munich State Opera Ballet, and the 

Vienna State Opera Ballet, dancing 

every major role in the repertoire.  

After retiring as a professional ballet 

dancer, she started a professional  

training program and taught  

extensively. For two years Mme. 

Akhmedova was ballet master for City 

Dance Ensemble and the City Dance 

Conservatory Ballet Program at the 

Strathmore Center for the Arts.   

At present, she has her own school, the 

Akhmedova Ballet Academy, in Silver 

Spring, Md. Her students have won such  

prestigious competitions as the Youth  

America Grand Prix, Prix de  Lausanne and 

Tanzolymp. Her vision is to prepare young 

dancers to become strong and fully developed 

artists ready to take their places in major 

dance companies around the world. 

Tickets are $5.00 and will be on sale 

in all dining room lobbies on Monday and  

Tuesday, January 16 and 17 from 4:30 to  

6pm. Don’t miss this performance!  

Riderwood variety show “Some Enchanted  

Evening” showcases variety of staff/resident talent 
By Lew Rhodes 

Planning Committee Member 

 

During Some Enchanted Evening --  

January 27, 2017-- you will marvel at the  

variety of talent among Riderwood’s residents 

and staff. This special show, benefitting the  

Benevolent Care Fund, once called the 

“Riderwood Variety Show” has a new title: 

“Some Enchanted Evening”.   

This name 

change 

came about 

when,  

after  

auditions, 

planners 

saw the 

broad  

variety of 

the resident and staff talent being showcased. 

Contributing to that enchanting result 

will be: 

• a performance that was banned by the 

Czechoslovakian communist regime in1948. 

• performers who have appeared at the 

Kennedy Center and in major concert venues 

all over the US and in other countries. 

• three forms of dance, two styles of 

comedy and several individual soloists.  

 16th century music.  

Mark your calendar for the show and 

the ticket sales. The performance will be on 

Friday, January 27, at 7:30pm (doors open 

at 7pm) in the Lakeside Commons Encore  

Theater.  
Five-dollar tickets will be sold on 

Monday, January 23 and Tuesday, January 

24 from 4:00 - 6:30pm in the lobbies (outside 

the dining areas) of Village Square, Town  

Center, Montgomery Station, and Lakeside 

Commons.  

The Arts Council of Riderwood announces 

juried exhibits of resident art for the new year! 
By Suzan Wynne 

Arts Council member 

 

 The Arts Council of Riderwood,  

comprised of residents and representatives 

from our management team, is pleased to  

announce the first of three juried exhibits of 

resident art in 2017. The Council has  

identified a panel of non-resident jurors to  

select the art to be exhibited. The first exhibit 

will open in early March at Lakeside  

Commons. The plan is for those works to be 

exhibited there until June and then move to 

another Riderwood neighborhood, allowing a 

new group of work to be exhibited at Lakeside 

Commons. By the end of 2017, we hope to 

have exhibits at three Riderwood  

neighborhoods. When Town Center’s lobby 

repositioning is completed, an exhibit will be 

mounted there as well.  

 All types of visual art will be  

considered for inclusion. Three-dimensional 

art work will be displayed at strategic spots in 

the lobbies and other public areas of the  

Riderwood neighborhoods, while wall art will 

be hung together in designated gallery areas.    

 Resident artists are invited to pick up 

an application 

packet  

available at 

front desks in 

early  

February. The 

packet  

includes  

contact  

information 

for current  

members of the Arts Council.    

 Residents wishing to exhibit their art 

without review by a juror should contact your 

neighborhood Community Resources staff  

person about exhibiting on the display shelves 

in the art studios.   

Piano Club seeks 

new members 
By Elizabeth White  

Piano Club President  

 

 The Piano Club of Riderwood, almost 

three years strong, is seeking new members. 

The first law of the Club is that there is no  

performance requirement to join. Anyone who 

has taken piano lessons, attended piano  

concerts, or 

has known a 

pianist is  

eligible to 

become a 

member of 

the Piano 

Club. If you 

are a performer there are opportunities to play 

for the group. But the best part of the Piano 

Club’s meetings is the stories by individuals 

of their lives relating to pianos.  

 Please consider becoming a member. 

Call Cliff Comeau (301) 572-7217 to learn 

about our dues and when the next meeting 

will be. You will receive a notice to remind 

you that the Club meets on the third Thursday 

at 1:00pm in the Lakeside classroom.  


