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Welcome Riderwood’s new Associate Executive
Director Michael “Mickey” Thaxton to the community
By Bob Merikangas
Resident Writer

As of August 1st, we have a full
Administration team. They have been joined by the
new Associate Executive Director, Michael
“Mickey” Thaxton.
After attending the U.S. Naval Academy,
and many years of active duty, Mickey got a
master’s in history at
Villanova University and
then taught history at the
Academy. His next move
in 2014 was to become a
consultant
with
the
consulting firms Wye
Oak Consulting (founded
by his wife, Susan) and
then
Eagle
Hill
Consulting. For help in
preparing for this new
direction he earned an
Executive Certificate at
Georgetown University with the Institute for
Transformational Leadership. When he began
thinking of changing the direction of his career
again he got good information from his classmate

at the Academy, Chip Warner, our former
executive director. Mickey began learning about
Continuing
Care
Retirement
Communities
(CCRCs), and so he visited Riderwood, not far
from his home in Annapolis. When he saw that the
position of associate executive director was open,
he applied for the position, was interviewed, and
was accepted in June. So now we have the
executive team of Gary Hibbs, Wendy Ferris, and
Mickey Thaxton, the team “who manages the
day-to-day operations here at Riderwood.”
From his studies and experience, Mickey
speaks of how aware he is of the importance of
communications between those involved in a
community to generate ideas and to identify the
best solutions that are actionable for dealing with
problems and issues. In communities like
Riderwood the issues and the departments dealing
with them are interconnected and interwoven.
Mickey and Wendy will be doing ongoing sharing
and dividing work on the many areas of the
operations here.
In his early days here at Riderwood
Mickey is, along with Gary and others, giving a lot
of energy to learning what is going on, what people
are interested in and talking about. He wants to
keep learning!

The community thanks all for their gift to the BCF
By Fiona Divecha
Philanthropy Manager

Your community thanks you and, I hope,
you will thank yourself! Your gift to the
Benevolent Care Fund makes a difference – it
strengthens this community, it currently helps
four individuals, gives a peace of mind, and
makes everyone feel good. When I thank residents
for the gifts they have given, I consistently hear,
“ I can, so I should…after all, this is MY home
and these are MY neighbors.” This sentiment is
what makes Riderwood great in so many ways.
We are close to the end of the campaign
and I hope to be able to reach our goal of raising
$470,000. We want each household to give what
they can towards the collective good. A gift in any
amount is appreciated.
We have a good system in place to ensure
that we are good stewards of the donations you
give to the BCF and ensure that residents in need

are assisted. Before prospective residents move
into Riderwood, all assets and monthly income
are reviewed to ensure they have adequate
resources to support them for the rest of their
lives. This works 99.5 percent of the time. On rare
occasions, a resident spends all his or her assets,
usually due to extraordinary medical expenses. If
the resident’s monthly income is inadequate, the
entrance deposit can be “spent down” over the
succeeding months and years. This is done only
after an extensive check by our finance
department to verify that all resources were used
responsibly. If the entrance deposit is exhausted,
residents in Independent or Assisted Living
receive help from the Benevolent Care Fund to
supplement their monthly income to meet
essential needs.
Coming together for a common cause,
that does so much good for those in need is true
community spirit. We hope you feel good about
the help you have given to your neighbors.
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Lance Severance brings
25 years of facility
management experience to
his new Director position
By Almeda Girod
Resident Writer

Riderwood’s new Director of General
Services, Lance Severance, comes with a rich
background of 25 years in facility management,
most recently with Washington Home in NE DC.
Lance was born in SE Washington and is
the fourth of five children. His family moved to
Oxon Hill, MD to have access to a good school
system. He served eight
years in the Marine Corps
(Combat Infantry in
Special
Forces)
that
included duty in Desert
Storm and Sharp Edge.
His first job after
the Marine Corps was in
private security (initially
at the DC Kuwait
Embassy) and later in
health care & security
where he was “groomed
to grow into facilities management.”
Lance left the Marines in 1993 as a
bachelor and soon after was attending church
when he noticed “a pretty woman” and admits
that he had difficulty focusing on the service. Her
family members
noticed “the new guy’s”
attention and he adds, “the rest is history.”
His wife is a caretaker of parents and
others. Lance says that he willingly married into
this model and now feels it “was a privilege and
helped mold me into the person that I am today.”
The couple has three sons (ages16-22) and Lance
is proud that his oldest son has followed his
footsteps into the Marines.
Lance, who admits that he is a “Sci-Fi
fanatic,” adds that spending time with his family
is his true hobby.
Lance states “I believe Erickson
Communities are the marquee business
organizations of continuous care.” He adds that
he hopes to have a department that does not just
react to needs but will be proactive in its
approach.
Brenda Owens, General Services
Coordinator, comments that her new boss “is
very pleasant and always takes the time to speak
to the staff” concluding, “He is a keeper.”

Riderwood’s Director of Operations Bo Lundh returns to Oak Crest!
By Mickey Thaxton
Associate Executive Director
Congratulations to Bo Lundh, Riderwood’s
current Director of Operations and soon-to-be Oak
Crest’s new Associate Executive Director! It’s been 16
years since Bo arrived at Riderwood and he’s continued
to be a mainstay ever since.
Bo joined Erickson in January 1995 as a
senior accountant at Oak Crest Village and quickly
demonstrated his talent for numbers, but more
importantly, his talent for bringing out the best in
people. While at Oak Crest he served as the Finance
Director and continued this role at Riderwood when it
opened in 2000. At Riderwood he then served as
Assistant Executive Director and currently as Director
of Operations. Throughout the years Bo has earned the
trust and confidence of both staff and residents.

Overseeing the operations of a community as
large and diverse as Riderwood requires knowledge,
wisdom, ingenuity, patience, and a positive outlook.
The ability to handle a multitude
of demands works both the “right
brain and the left brain” and has
been demonstrated time and again
by Bo’s ability to go from a
financial leadership role to a
resident life leadership role, a
transition which is certainly not
the norm. As Riderwood’s
Executive Director, Gary Hibbs,
notes, “Bo is positive in the midst
of the most difficult days, and this ‘can do’ attitude has
served community so very well.”
In reflecting on his 16 years at Riderwood, Bo
continually comes back to the community and its
residents, “For me [my greatest pleasure] was to a part

of the Riderwood start-up team and to see the
community open and grow, from the first resident
calling Riderwood home until we became a fully
mature community in 2007.” Throughout the years, it’s
clear that Bo’s service has been a calling, one that
renews itself day after day: “It’s being able to wake up
every morning and go to work knowing that you can
make a difference in people’s lives – both residents and
staff,” says Bo. “Riderwood is so much more than just a
place to work or just a place to live.”
A farewell celebration will be held in Bo’s
honor on Wednesday, September 21 in Montgomery
Stations’ Maryland Hall immediately following
Conversations with Administration. If you have been
touched in any way by Bo’s service to the Riderwood
community, you’re invited to attend, share your
memories, and to wish him fair winds and following
seas as he takes up his new position at Oak Crest.
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Greetings from Administration
It’s September! So many things come to mind as we turn the corner
on vacations and get back to our normal routines. I grew up in Greenbelt, Md
where there is an annual tradition that marks this time of year. We always had
(and the town still has) a four-day, town-wide recognition of Labor Day,
joining the national celebration of the social and economic achievements of
American workers and paying tribute to the
contributions they have made to the strength,
prosperity, and well-being of our country.
Thomas Jefferson once said that, “I’m a
great believer in luck, and I find the harder I work
[my emphasis], the more I have of it.” Riderwood
is a place where there is a lot of luck because
there’s a lot of hard work behind everything that
goes on here. Residents and staff work hard to
make Riderwood happen. As Jefferson alluded to,
hard work pays dividends. So much of the good
things that we experience in life don’t happen by
accident or by dumb luck. It’s no accident that
Riderwood is a great place to live and work as so many residents and staff
have worked hard to make the community what it is.
In an effort to make sure we are focusing on the right things, we will
be conducting both our annual resident satisfaction survey and employee
engagement survey in mid-September. These are important pieces of our
communication process, enabling us to be sure that we are accurate in our
understanding of how things are going from a resident and staff perspective.
We want to hear about things that we are doing well, and also areas wherein
there may be opportunity to do better. In fact, the Roman philosopher Seneca
is credited with saying, “Luck is when preparation meets opportunity.” We
want to be prepared to meet whatever opportunities are out there. Yes, we
want to be “lucky” at Riderwood through preparation and hard work focused
on the right things!
Regarding the survey, the more participation we have, the richer and
better the information to help us focus. This helps us accurately set our
priorities in the coming year, and also serves as affirmation for the things that
are going well. So, please participate and take the time to let us know how
things are going. Thanks for all of you who labor and share your gifts as
residents to make Riderwood be the best it can be!

— Gary Hibbs, Executive Director
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From the RAC
As a member of the Resident Advisory Council or RAC I am occasionally
asked by a resident, “Why did you volunteer for the RAC”, or “What do you do as a
member of the RAC”, and “What’s involved in being on the RAC?” I usually start by
explaining my belief that we live in a complex, unique village composed of a senior
population, many of whom have health issues and have invested a large share of their
life savings in Riderwood. Moreover, they are predominately on a fixed income. It
makes sense that there is a paramount need to have residents’
interests represented on a frequent basis directly with the
management staff. Therefore, the main function of the RAC is
to act for residents with a strong voice for Riderwood’s
executive management and the board of directors. I am very
pleased for the opportunity to help in making Riderwood an
enjoyable, secure and comfortable place to live with quality
services. For those who can share their time to become a
member of the RAC, I believe they would find it a worthwhile
endeavor that is both enjoyable and rewarding to take their turn
to help fellow residents.
How do we carry out our responsibilities? As a whole,
the RAC meets in closed session twice a month for two hours
with the executive director, associate executive director and the
resident member of the board of directors. During these discussions there is a free,
uninhibited flow of issues, ideas and decisions on matters that involve what happens or
what should happen at Riderwood. It has been my experience that there is a wonderful
spirit of cooperation at these meetings. The attitude within the staff is always, …“how
can we make it better?” Additionally, we meet quarterly in an open meeting with the
same attendance. Twice a year there is a closed RAC meeting with the board of
directors. RAC meetings are pre-scheduled but on occasion impromptu meetings can
occur as needed.
Each RAC member is assigned to a specific department by the RAC Chair to
act as the liaison between that department and the RAC. Also, RAC members are
assigned to committees like the finance, dining, medical or general services committees.
A back flow of information to the RAC is provided by these activities.
Another pursuit for RAC members is responding to residents’ suggestions or
concerns. Residents can submit their ideas or concerns on any subject via a form found
at all community building front desks next to the RAC box where the completed forms
can be deposited. Any communication is welcomed. It will receive the RAC’s attention
and a response will be given to the person submitting the idea or concern.
I hope this is useful information to a person willing to serve a term on the RAC.
As a RAC member you will find benefit in: Becoming familiar with Riderwood
operations and providing oversight, being able to use your problem-solving skills,
developing a collegial relationship with the Riderwood staff, working for the common
good of Riderwood, becoming involved with community affairs, knowing that in lieu of
complaining about an issue you can instead strive with fellow RAC members and the
administration to reach a compatible solution.

Jim Dorsey, Liaison to General Services and member
of General Services and Finance committees

By Jim Feldman
I had a flood in my apartment –
but nothing compared with what
happened to Noah that time
I had a flood in my apartment in July—
nothing compared to Noah’s experience, but
still…I am telling you about it because the help I
got to make things right is a great example of
the service I get here at Riderwood.
My upstairs neighbor decided to take a
Saturday morning bath, but forgot about it and
left the water running. It overflowed and rained
down on my hallway and bathroom. I called our
front desk and several aids rushed to my aid.
They got my neighbor’s tub turned off, brought
in a machine to soak up water from the hallway
carpet and installed a wind machine to dry it out.
All this on a Saturday morning!
Of course this was only the beginning of
the effort. On the following Monday, our
Victoria Place facilities coordinator, Bree Ann
White, took over and arranged for the rest of the
process, which included cutting a hole in the
bathroom dry wall to see if there was any water
there. She arranged for the painting of the
hallway ceiling and everything else connected

Observer says: Newscasters say 'good
evening,' then proceed to tell you why it
isn’t.
Send brief anecdotes to
jimfeldman25@gmail.com or put a note
in my cubby, VP 118, Village Square.
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with restoring my
apartment
to
its
original condition.
Another result
of the flood was that
the emergency pull
cords
stopped
working.
Security
loaned me one of
those emergency necklaces that can summon
help from anywhere on campus until they could
fix it.
Also, a social worker called to make
sure I was okay, not too distraught by the
experience. I thanked her for caring and assured
her I was alright.
More than half a dozen people were
involved in fixing my apartment. Can you
imagine what that would have cost if it
happened while you still were in your home?
I have often said that you may have
loved your home but there came a time when it
didn’t love you. Here at Riderwood help is just a
phone call away – even on holidays and
weekends.
By the way, my neighbor called to
apologize for the flood.

CAMPUS CAPERS BY R. WOOD
If I agreed with you,
we'd both be wrong.
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From the Resident
Director’s desk
By Pat Davis
Resident Board of Directors member

After a quiet July, Board work picked up
considerably in August. On the 5 th the Board
Committee charged with Riderwood oversight, the
Community Relations Committee (CRC), consisting
of Joanne Rorapaugh, Eileen Erstad, and me, met to
review recent months and plan for the work ahead as
we continue to implement the reorganization
mandated by National Senior Campuses. We also met
with the RAC officers, Executive Director Gary
Hibbs, and our two
AEDs, Wendy Ferris
and Mickey Thaxton. In
addition, we toured the
almost-completed Glen
at Orchard Point and
prepared
for
our
presentation at the next
meeting of the full
Board on August 19th.
In
a
new
initiative,
the
four
resident directors of the
Southern Region met by
conference
call
in
August. This provided an opportunity to learn how
each site is adjusting to the new structure, and it also
gave me a chance to inquire, on behalf of specific
groups here, how some specific programs are being
handled in other communities.
Looking to the future, the CRC plans
quarterly meetings here similar to the one recently
completed. Additionally, semi-annually the group will
spend a day at Riderwood to meet with the full RAC
and senior staff as well as to conduct town hall
meetings open to all residents. Traditionally, those
meetings focus on the previous year’s annual report
(May) and the budget for the upcoming year
(December.)
Meanwhile, my work with the Vision
Committee continues. I’m doing research on
environmental issues and trying to compile a listing of
sustainability initiatives in all our communities.
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Associate Executive Director Wendy Ferris encourages
the community to be mindful of Handicap parking spaces
By Wendy Ferris
Associate Executive Director

As we prepare to make parking
changes in different areas of the campus, a
familiar topic has been raised by several
residents; long term use of handicap parking
spaces by some of our residents. All of our
parking lots have handicap parking spaces
close to building entrances, which any resident
with the proper handicap tags or placard may
use. Our security team will often get frustrated
phone calls about residents who park in these
spots for several days.
One resident recently shared with me
that while his wife was recovering from

surgery after a serious fall, he would attempt to
use a handicap space to make it easier on his
wife getting into and out of the car for her
medical appointments. Over several weeks, the
handicap spot for their building was only
available once. He saw the same few vehicles
parked in the spots for days at a time.
While we cannot ask someone with the
proper handicap tags or placard to move their
car, this creates a real hardship for fellow
residents who need the temporary use of these
spots. Once again, we encourage all residents
to be courteous and considerate members of
our community and do not use handicap
parking spaces for long term parking. Your
assistance is most appreciated.

Get informed! 2016 Presidential Election information
By Martha Robinson
Resident Writer

If you have not voted recently or have
moved and want to confirm that you are properly
registered to vote in the 2016 Presidential
Election on November 8.
Call the Maryland Board of Elections at
800-222-8683, press 0 (Zero) for a representative,
and say you want to confirm if you are
registered to vote. You will get a quick
response after giving your name,
birthdate, and address. Another
option is to go online (whether you live
in Montgomery or Prince George’s
Counties), Google Montgomery County
Board of Elections, Click on Voter
Lookup, Provide name, birthdate, and
Zip and Click “Search” to see your
voting status.
This notice is in response to questions by
residents during recent Riderwood voter

registration events.
Also, at the polls in the November
Presidential Election, all Maryland voters will mark
their selections with pen on paper ballots prior to
inserting them into a scanner for tabulation. This
method of voting was first used in the April
primary election.
A team from the Montgomery County
Board of Elections will demonstrate the
new system for Riderwood residents on
September 22 in the Celebrations Room
at Town Center, from 11:30am to
6:00pm. These election officials will
also demonstrate magnified and audio
balloting
and
other
voting
accommodations by individuals with
visual, hearing, speech, and physical
needs. Other services, including
applying for absentee ballots, new voter
registration, address and other registration changes,
will also be available.

Riderwood residents participate in NYC relief effort following September 11
By Corrine Lennox
Resident Writer

“Yes, we have something we can tell you
about,” said Ray Roth when asked what he and his
wife were doing on September 11. Ray and
Cidney Roth, residents of Town Center, were
former music teachers living in Mackinaw,
Michigan. After retirement, they became Red
Cross volunteers. “We were trained by the Red
Cross for many different kinds of disasters,” said
Cidney. “We can volunteer in floods, for example,
in dust storms and in hurricanes.”
When the planes struck the World Trade
Center on September 11, 2001, the Roths were
contacted by
the
Red
Cross. “We
needed
to
wait for a
medical
release
(which came
on October
before
Cidney Roth inside the Red Cross 31)
we
could
vehicle that she and Ray drove
leave,”
said
transporting needed goods.
Cidney. As
soon as the release came, the Roth’s left for New
York. “But even then, you could still see smoke
rising as high as the 10th floor of buildings,” stated
Cidney.
Upon their arrival at La Guardia airport in
New York, the Roths had been instructed to go
immediately to Red Cross Headquarters. There,

the duties laid out for them (as later summarized
in the “Mackinaw Journal”, December 20-January
24. P.7) were: “loading, driving, unloading
Emergency Response vehicles by hand with food
and water for the relief effort and transporting the
needed goods in and around Manhattan.”
The Roths were given the first shift of that
overall assignment. Therefore, they arose at 3:30
each morning, and caught a bus at 4:15am to
attend a daily staff briefing at 5:00am. With Ray
driving and Cidney navigating, They traveled
diverse routes throughout New York City. Their
vehicle, having been converted from a standard
emergency vehicle, included a side-window
through which refreshments could be accessed. As
they traveled through New York, Ray and Cidney
provided water, snacks and coffee to city workers,
crane operators, toll booth workers, and the police.
In his journal, Ray made especial note of
the New York Police Department—“[Formerly] I
had had little exposure to this group, but
driving in Manhattan, I have found them to be
friendly, flexible and helpful—seeming to be
‘ambassadors of the city’ as well as officers
enforcing the law.”
On their first day, Ray and Cidney were
directed to provide refreshments to Service
Center #8 on Worth Street in downtown
Manhattan. There, Ray observed “up to 15
different groups providing services to hundreds of
the clients most seriously affected by the events of
9/11.”
While not directly assigned to Ground
Zero, the Roth’s security clearances allowed them
entrance to that area. After visiting a Salvation

Army respite tent near that area, Ray wrote:
“WORDS OR PICTURES DO NOT DESCRIBE
GROUND ZERO. Our emergency vehicle was
thoroughly washed down by Red Cross workers in
rubber suits as we left the area.”
Then, later, near the end of their
three-week stint, he wrote more on the same
topic: “the rubble in Ground Zero is mostly gray
[much of it
has been]
over 1,000
degrees for
two
months
and may
contain
anything
from the Ray Roth stands infront of the Red
Cross vehicle during the
fallen
relief efforts following September
towers,
11th.
including
human remains,” says Ray. “My vocabulary is not
large enough to describe the immensity of my
thoughts when visiting this site. I shall never
forget it.”
Finally, upon leaving, after the three
weeks that he and Cidney spent in New York City,
Ray takes stock of the positives which
studded his and his wife’s effort:
“I have witnessed (in New York City) a
renewed spirit of patriotism…a kinder, more
cooperative spirit. There is so much I have left out,
Ray continues, I believe these three weeks have
been the most…life-changing of my life.”

Page 4

|

RiderwoodVillage.us

|

Riderwood Reporter

|

RiderwoodLife.org

The CommUNITY living committee appreciates
the joys of living in a close community
By Levern Allen
CommUNITY Living member

Are you connected? Do you take the time
to see the world through the eyes of someone
else? How often have you felt good about a
situation that you handled gracefully? One focus
of the CommUNITY Living Committee (CLC) is
the joy of living in a close community. We really
enjoy the many examples we have seen. Some of
those are:
Montgomery Station’s social worker
Erica Greenspan sign on the bulletin board says,
“Life is not about waiting for the storm to pass.
It’s about learning
to dance in the
rain.” Erica gives
us a “Daily Dose of
Inspiration.”
Several
other
neighbors
show
that
they
are
connected by their shelf decorations or special
items hanging from the door knocker. Around
Valentine’s Day, Icie Jackson, HS T06, hung a
red heart in her window and continues to light it
every night. Could that be part of “leaving the
light on for you?” Did you know that building
parties, floor parties, stack parties, and just

outside the elevator parties are frequent? Pull up a
chair and let’s talk. Mentioning Let’s Talk, the
group has taken responsibility for a new-member
dinner each month. These are our neighbors
taking responsibility for the joys and challenges
of other residents. It’s community living!
Beyond individual residents, groups have
also
participated.
The
Diversity
and
Inclusion Committee and the Unitarian
Universalists
have
demonstrated
their
connectedness with programs each presented this
spring and summer. We will have ‘Tea Time with
Cops’ on the second Tuesday of each month. This
is a collaboration between Riderwood Security
and Prince George’s Police Department. Check it
out! Did you know that Riderwood refurbished
the kitchen at the Calverton Fire Station?
Someone saw a need and performed a service for
a neighbor.
Kudos to everyone for focusing on the
joys of living in community. What’s next? You
tell us. Do you have a shelf display that offers
solace or joy to your neighbors? What is your
group, club or organization doing or has done to
foster
understanding
that
we
live
interdependently? The Diversity Fair on
September 13 is a great time for all of us to learn
something about another culture. Make that your
next step. CLC will keep the light on for you.

Resident-Staff Bocce tournament returns for fourth contest
By George Galasso
Bocce Club Chair

Summer is at an end, and it’s time for
our annual resident-staff bocce tournament, an
event that is anxiously anticipated and hotly
contested by both adversaries. We are now
approaching our fourth contest, having
alternated winning and losing, with staff having
the two wins. The staff players are surprisingly
good and a great challenge to the residents who
play regularly.
The date for the
resident-staff tournament is
Tuesday, September 27 at
10am. So mark your calendars
so you don’t miss it. Everyone
is invited to come cheer their
favorite team on to victory, be
it staff or resident. Light
refreshments will be served,
with ample seating. It should be
fun! It will also give you an
opportunity to see the game
played so you can decide whether to join in on
the fun. All are welcome. If it rains, we’ll plan
on holding the meet on the following Tuesday,

October 4 so keep an eye on the bulletin board
for a reminder and verification.
This past year has been a successful
Bocce season, although the weather has not
been ideal, with several games being cancelled
in the Spring due to rain and some postponed
later due to heat. However, our Tuesday
through Friday, 10am, schedule was maintained
and fun enjoyed by the players.
It seems that many residents still do not
know about Bocce. For those of you who are
not familiar with the game, it is a simple lawn
bowling type game that is easy
to learn, requires little effort,
easy on the joints, and lots of
fun. If you can step into the
court, you can play. It requires
little effort beyond rolling a
softball size ball toward a
target.
We hope you take this
opportunity to see how Bocce is
played and also as an
opportunity to cheer on the
team of your choice. The courts are located
across the parking lot from the tennis courts and
behind Arbor Ridge.

Riderwood’s Lions Club seeks staff, residents’ help
for annual “Toiletries for the Homeless” collection
By Lion Ken Kennedy
Lion’s Club Project Coordinator

The Riderwood Lions Club will hold its
annual collection of Toiletries for the
Homeless on September 12 through October 3
and is asking each and every Riderwood
resident and staff member to participate in this
worthwhile endeavor. Collecting, packaging and
shipment of all donated items for Shepherd’s
Table in Silver Spring for their distribution to
the homeless will be performed by the personnel
of Riderwood’s housekeeping under the
direction of Reggie Denis.
Items that can be donated are: hand
lotions, deodorants, tooth brushes, tooth pastes,

soap bars, wash cloths, hand towels, new or
used bath towels, small mirrors, pocket combs,
shaving creams, disposable razors, shampoos
and conditioners. All items should be new
except as noted.
From September 12 until October 3,
please gather up your donation of toiletry items
and place them in one of the collection
containers located near the front desk in each of
the four RW community buildings. For
additional information please check our
Riderwood community & TV bulletin boards
and September TV program listing, or contact
Lion Edith Clagett at 301-572-6117. Thank you
for your consideration and contribution.
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We are ONE! Celebrate
our community diversity
at this year’s diversity fair
By Kierra Patterson
Erickson Living Values Team member

Are you ready for a trip around the
world?! Well… if hopping on a plane seems like
too much trouble, just come down to the Maryland
Hall on September 13 and experience Riderwood’s
Diversity Fair –
Around
the
RiderWORLD! The
event will be from
1:00 to 3:00 pm
and will showcase
Riderwood’s
diversity
through
performances,
display tables, music, food, and much more!
Each month, the Riderwood family
celebrates one of the Erickson Living values with
Diversity being one of them. Here at Riderwood,
we demonstrate acceptance of individual
differences by seeking to understand and embrace
a wide variety of traditions, cultures, and
preferences, and consistently welcoming and
acknowledging diverse thoughts and ideas. We
seek opportunities to strengthen the organization’s
cultural diversity. Come to the Diversity Fair to
see and experience just how diverse our
community is. Bond with your neighbors and staff
members as they share a piece of who they are
through their tables and performances.
We welcome you to share your heritage,
nationality, religion, culture, political values,
unique experiences, and more during this year’s
Diversity Fair on September 13 from 1:00 –
3:00pm in Montgomery Station’s Maryland Hall.
We hope to see you there!

New consumer group
broadens discussion of
hair salons on campus
By Bo Lundh
Director of Operations

A consumer group was created in June
2016 to broaden the discussion of the experiences at
the hair salons at Riderwood. The overall goal is to
increase satisfaction, both from residents’
standpoint (satisfaction with the salons’ services to
residents) as well as from the PS Salon’s
standpoint. The consumer group consists of five
residents (Maggie Kinnaman, Rhea Cohen, Judy
Kneen, Jo Fannon and Joyce Turner), RAC
representative
(Jim
Torri),
Riderwood
Administration (Bo Lundh) and PS Salon (Alisha
Gilliam and Keri Deel). We are meeting on a
monthly basis and have so far met twice. We have
addressed several areas, which have lead to the
following changes:
 Three receptionists have been hired. One each
for Village Square and Lakeside Commons and
one floater for the other salons.
 Messages on the answering machines is
updated and include days and opening hours
and how to reach the manager.
 There are two staff supervisors and one
manager to support staff. The manager’s
business card are available at all salons.
Information about managers’ phone number and
emails will be added to the price brochures.
 Added neck rests to all sinks, fixed slippery foot
rests and added free water bottles to customers.
If you have specific concerns about the
services at the salons, please contact Jim Torri, your
RAC representative, and he will bring it up in the
consumer group. You can contact Jim Torri by
email jtor367@gmail.com or write a letter to the
RAC to his attention.
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Childhood friends, Riderwood residents celebrate 65th wedding anniversary!
By Mitzi Clark
Resident Writer

When nine-year olds Teresa (Terrie)
Graumann and George Elliot were building
sandcastles on Ocean View beach near Norfolk,
Va., they had no idea that they would be
celebrating their sixty-fifth wedding anniversary
this September
1st.
Time
and
different
life
patterns
separated
the
two
until
college transfers
brought
them
9 years olds George (left) and
together.
George
Terrie Elliot (right) pictured with
left Notre Dame
Terrie’s sister (middle) on the
and Terrie—the
beach.
College of New
Rochelle for enrollment in Catholic University in
D.C. On a triple date with Terrie and two other

Diversity and Inclusion
Committee concludes
an eventful year
By Bette Martin
Diversity and Inclusion Committee member

During the past 12 months, the Diversity
and Inclusion Committee presented seven
well-attended programs. Included were our three
annual “signature programs.” Around the
RiderWorld Diversity Fair (September), was
co-sponsored with the Erickson Living Values
Team and featured a variety of cultural displays,
fashion and food. Celebrations (April) was
co-sponsored with Pastoral Ministries and
presented music on the theme of Peace. A Feast for
the Eyes IV art show (July), displayed 173
professionally juried multimedia works of art.
In addition, the committee inaugurated a
new program series with the encompassing theme
Breaking Barriers. Panels of resident and guest
experts
focused
on:
The
Meaning
of
“Race” (November); Voting Rights (January); the
new Smithsonian National Museum of African
American History and Culture (NMAAHC)
February); and Riderwood Women Breaking
Barriers (May). Each program was taped by the
Riderwood TV staff and archived for future
broadcasts.
In July, the committee marked the end of
its year with a meeting and luncheon. The
outgoing resident co-chair, Joyce Turner,
announced that the co-chairs for the coming year
are Executive Director Gary Hibbs and resident Dr.
Andrea Nicolls. New resident members are Claire
Kim and Irma Sheon; the new staff member is
Brian Koen. The executive director appoints the six
staff and six resident members of the committee
which meets monthly.
In the coming year, the Diversity and
Inclusion Committee programs will continue
celebrating the diversity reflected in the Riderwood
community and the ways our differences
complement and enrich each other. We hope you
will join us.

couples, George happened to mention Ocean
View.
“Oh”, Terrie said, “you were the boy next
door.” From then on, they dated regularly. George
was a football player and Terrie a cheerleader.
Both love sports and participated actively in
skiing, which later their whole family enjoyed. At
Bryce Mountain in Virginia, George served on the
ski patrol.
Now, at their Riderwood apartment, one
wall includes trophies and acclamations he has
attained in various venues. He has won many--including completing in the Boston Marathon-swimming the length of the Chesapeake Bay
Bridge, several triathlons, and the prestigious Iron
Man, all of this while attending to his work-a-day
life as a financial planner for insurance
companies. Now he diversifies by taking PGCC
classes—this semester Irish history, computer, and
writing.
Terrie has been equally active. As the
parents to five children, she and George shared in

their upbringing while Terrie worked part-time at
the CIA. They
have
seven
grandchildren. All
their
offspring
have
had
interesting
and
productive lives
here and abroad.
Terrie also
George and Terrie Elliot
has
contributed
recently photographed
much
to
together.
Riderwood
by
serving on the Resident Advisory Council (RAC)
as Information Officer. She received her PhD in
communications from the University of Maryland
and used it teaching there at Georgetown, Trinity,
and American Universities in D.C.
Both play Bridge here and visit beaches
and mountains together (and sometimes
separately). They claim a little separation is good
for a long-term marriage.

Three–part lecture series kicks off this month
By Martha Robinson
Resident Writer

Led by resident J. Philip Wogaman,
this three-part lecture series kicks off
Thursday, September 22, with a session called
“How Faith Heals & Divides.” The additional
lectures focus on how “Values Shape Politics”
on September 29 and “Finding the Common
Good in a Difficult Election Year” on October
6. All lectures, sponsored by Riderwood
Pastoral Ministries, will be held in the Chapel

from 10:00am-11:30am.
Phil Wogaman, an ordained United
Methodist minister with a Ph.D. in Social
Ethics from Boston University, was a professor
of Christian Ethics at Wesley Theological
Seminary where he also served as dean. Then,
for ten years until 2002, he was Senior Minister
at Foundry United Methodist Church in
Washington D.C. He is a past president of the
Society of Christian Ethics of the United States
and Canada and the American Theological
Society.

New Arts Council plans for
expanded opportunities for
staff, residents’ artwork

Mah Jongg Tournament
held on campus benefits
the Benevolent Care Fund

By Suzan Wynne
Art Council of Riderwood member

By Fiona Divecha
Philanthropy Manager

The Arts Council of Riderwood, a
collaborative team of residents and management, is
planning for expanded opportunities for residents and
staff to display their art work. Council members have
been meeting for a few months to develop a
management structure for the Council as well as
policies that will guide the council in selecting art
work for exhibit throughout the campus. All forms of
visual art will be considered. The council’s work will
be carried out by subcommittees of resident artists,
with input from campus art teachers.
Exhibits will be both juried and non-juried.
A pool of jurors will likely be drawn from artists
outside of the Riderwood community to ensure
independence. Current plans are to mount annual
juried exhibits in each clubhouse, in addition to using
the studio and other display cabinets around campus
for student and other specialized exhibits. When
completed, guidelines for selection of art work will
be available.
Another aspect of the council’s work will be
to collaborate with management on matters of art and
design. This includes consultation during planned
capital projects, such as the new Wellness building
and updating the interiors of the clubhouses.

Riderwood residents held a Mah Jongg
Tournament that delighted not only residents but
over 100 Mah Jongg players from the local
community. In total 120 ladies enjoyed the
tournament which featured a $300 1st prize for a
total score of 360. In addition to the tournament
play, everyone enjoyed a continental breakfast
and delicious deli spread for lunch.
The event served as a fundraiser for the
Benevolent Care Fund. The event grossed
$6,250 with close to $4,000 in proceeds for the
Benevolent Care Fund. The Philanthropy
department would like to thank the Mah Jongg
Tournament Committee – Barbara Breit,
Annette Graubart, Jo Fannon, Millie Spector,
Becky Griffen, Nancy Pawliger, Gloria Krupin,
Yvette Sisselman, Barbara Margolis, Faye Gold,
and Elaine Musmon. The months of hard work
they put into the planning made is a
fantastic event.
We
had
a
blast
and
want
to thank everyone who participated!

Reveal your talents during upcoming variety show “Riderwood’s Got Talent”
By Lew Rhodes
Planning Committee member

Now’s the time…if you have hidden (or
only partially revealed) talents
you’d like to share with your
Riderwood resident and staff
family, sign up for one of the
limited number of slots at the
January 27, 2017 Riderwood’s Got Talent variety

show that will benefit the Benevolent Care Fund.
We’ve scheduled auditions during early
September for the available slots because we know
Riderwood has a rich pool of hidden talent and
need time for planning how to
showcase their depth and
variety. All auditions will be
held in the Encore Theatre on
the following dates: Monday,
September 12, 10-12 am, Monday, September

12, 3-6 pm, Thursday, September 15, 1-6 pm
If your talents fit any of these categories
(or others) -- musical solo, musical ensemble,
dance, drama, magic, and/or comedy, pick up an
application at any front desk, send the application
to Norman Gordon, CT408 - or give it to any front
desk. Lastly, call Dave Ebert at (301)779-1039 to
schedule an audition appointment by September 9.
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Conversation with Administration
By Wendy Ferris, Associate Executive Director
Please come and join the next “Conversation with Administration” at 2:00pm on Wednesday, September 21, in Montgomery

Station’s Maryland Hall.

Wendy Ferris

These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration
understand what we can do to improve customer service. Questions and answers may be altered or rephrased for this column without
changing the accuracy of the information presented.

The following reflects the highlights of Conversation with Administration conducted in July:
Announcements:








We would like to introduce Lance Severance, our
new Director of General Services. Lance comes
to us with many years of experience in facilities
management. We would also like to congratulate
Reggie Denis on his promotion to Assistant
General Director. When you see Lance and
Reggie, please wish them well.
In the fall we will be hosting Jonathan Ginn, a
leader in the neighboring White Oak Science
Gateway Project. He will talk about the 12
million square foot project master plan that will
include the new Washington Adventist Hospital.
Look for more information to come.
In updates in our General Services department we
would like to congratulate everyone who
participated in the Lions Club donation drive to
the Shepherd’s Table. To date we have donated
570 boxes of clothing and shoes that help to
clothe downtown Silver Spring’s homeless.
Riderwood also helps with donations to the
Habitat ReStore. Riderwood has also received the
Montgomery County Recycling Award for the
sixth year.
In our Maintenance and Engineering departments
we have extended our Monday to Friday hours to

Questions, Comments and Statements by Residents:
1. Can the condensate pans on air conditioning units
in residents’ apartments be part of the maintenance
schedule when filters are changed?
We have incorporated this process as part of
our regular maintenance schedule.
2. Will the Maintenance and Engineering staff
member on call during the extended hours be
available for routine maintenance or only for
emergency?
The staff person will be on call for
emergencies only. If you have routine issues please call
during normal business hours and we will schedule
your appointment.







9:00pm, we have assigned a dedicated mechanic
to answer all emergency calls, and in staffing
updates our Maintenance and Engineering
“department is now fully staffed.
In updates in our Orchard Point initiative, the
construction project is on schedule. Furniture and
fixtures have been installed. we will soon
undergo the licensing and certification survey
process. We are anticipating opening for
admissions this month.
We are developing an exterior door entry project
that will allow for badge reader access as well as
automatic door opening. We expect this project to
be completed by the end of October. There will
be more information on this project to follow.
In updates with our Dining department we are
continuing with our Voice of the Customer
program. There will be focus groups coming up
so you can participate. Please look for more
information to come. In the Windsor dining room
come to the baked goods sale every Tuesday,
from 1:30 – 2:30pm for some of the specialty
cookies that are very popular. At the Overlook
dining room we are conducting Point of Sale
(POS) training for all staff. This will help in
making our accounting more efficient with fewer
errors.







In our Resident Life department we are
working on our next Community Resources
Handbook. We are collecting pertinent
information from club group leaders and we will
be updating the Handbook shortly.
In Philanthropy, everyone should have received
their invitations to the Gala. This year’s theme is
“The Food and Wines of Sonoma County.” The
Gala will be on Saturday, September 24. Please
plan to attend for a wonderful time. If you are
unable to attend, you can also donate to the fund.
We have started a Design Input Group (DIG) for
our long range planning. This group consists of
the architect, staff, members of the RAC, our
resident board member, and residents. It works on
further details of the design process for upcoming
projects with the long term planning. The first
meeting focused on a discussion around the
renovations for Town Center. The residents
involved with this group are: Pat Davis, Rita
Hofbauer, Maggie Kinnaman, Jack Wachtman,
Dick Dowd, Pat Bursley, Bob Friedlander,
Daniel Sachs, Dick Houghton, Nancy Liskey,
Hannah Spalding, and Norma Graham. There will
be a Town Hall meeting DIG group formed in the
coming months for the wellness center
building.

3. Who do we contact if a room is too cold or too
hot?
Please contact any front desk and engineering
will adjust the temperature.

6. If I find an exterior door unlocked who should I
contact?
Please contact Security and we will make sure
the door is secured.

4. Will the new canopies have markings on them to
distinguish them?
The canopies that cover resident building exit
lobbies will be numbered #1 and #2 to differentiate
them. The canopies covering link exits will not.

7. If I lose an item, where can I find the lost and
found?
Found items are kept at each front desk. If it is
an item of value, Security is called, the item is
collected, logged, and brought to the security office in
Village Square.

5. Will the pool tables in the Pub remain after the
renovations in Town Center?
The pool tables in the Pub are part of the
Design Impact Group (DIG) discussion. There will be
more information to follow.

8. Can I pay my bill electronically?
Yes. Please see our finance office to sign up.

Riderwood’s 2016 resident satisfaction survey
provide opportunities for resident feedback
By Mickey Thaxton
Associate Executive Director

During the next few weeks, you will be
receiving information regarding Riderwood’s annual
resident satisfaction survey. While there are many
opportunities and forums for providing feedback on
your experience here, this is our one opportunity each
year to engage in a formal and quantitative
assessment of our performance in serving you. Staff,
in partnership with the Resident Advisory Council,
have worked hard to develop and implement action
plans over the last year in response to information
from the 2015 survey. Thanks to your input, last
year’s survey resulted in the following changes:
Dining Services
 Implemented late night dining in the Pub.
 Initiated a quarterly customer service, hospitality,
and service refresher training for all dining staff.
 Instituted a “Voice of the Customer” process in
each restaurant where staff meet regularly with
residents and menus are modified based on
recommendations.
Resident Life
 Riderwood TV began changing the focus of its
programming content in response to resident
preferences.
 This past March, the Resident Life team held an
information panel to highlight the skills and



services the team brings to the community.
Instituted a monthly lecture series on various
topics of interest identified by residents.

General Services
 Extended maintenance hours to 9:00pm on
weeknights
 Began scheduling a dedicated maintenance
technician to handle emergency calls.
 Developed new campus-wide parking and
automated exterior doors plan.
 Installed new insulation in all residential
building attics.
 Began installation of new building management
system to better control the heating, cooling, and
automated lighting in all community buildings.
 Began installing energy efficient LED lighting
throughout campus to improve lighting and
reduce costs.
In order to make these types of changes, we
need to make sure there is broad participation in the
survey – high participation levels lead to more
reliable and comprehensive results. Last year’s
response rate was 75 percent. This year we’d like to
see if we can top that figure and reach 80 percent.
While we won’t be able to implement or respond
personally to every suggestion, each suggestion will
be carefully considered in making sure we have the
best plan for our residents today and for future
residents.

Welcome New
Residents
The following new residents have moved to
Riderwood between July 20th & August 19th.
Mable Lindenberger (OP)
Silver Spring, MD
Sara Fuller (PV)
Silver Spring, MD
Lorraine James (FR)
Silver Spring, MD
Theresa Lando (FR)
Washington, DC
Susan Walker&
John Rippey (CL)
Silver Spring, MD
Stuart Glickman (KC)
Rockville, MD
Nancy & Joseph Murphy (MS)
Easton, MD
Heather Boersdamn (BG)
East Brunswick, NJ
Eli & Surrie Wilks (CC)
Lakewood, NJ
Victor Medina (CC)
Silver Spring, MD
Robert & Louise Quick (PV)
Chevy Chase MD
Paul & Sherry Cohen (BG) Lakewood Ranch, FL
June Blackman (CL)
Norwalk, CT
George & Helen Beschmer (MS) Silver Spring, MD
Robert Leddy (GV)
Oxford, MD
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Nature Alert: Meet these neighbors! Raccoons live at Riderwood
By Anne Blackburn
Chair, Riderwood's Wildlife Habitat Management
Project
Nature Alerts are provided by Riderwood’s Wildlife
Habitat Management Project (WHMP)

Have you met these neighbors? Did you
know that Raccoons also live at Riderwood?
Raccoon females have up to seven babies
early in the summer. The young spend two months
in their home (called a "den") before exploring the
wider world. Becoming completely independent by 8
-12 months of age, most live two to three years in
the wild.
Raccoons may weigh 4-23 pounds and can
run up to 15 mph. They have been known to fall 3540 feet without injury. The black mask around their

Food for Thought:
Quality Customer Service
By Jeff Kimbell
Director of Dining Services

Do you remember the days when, if you had
a question about a product or wanted more
information you simply picked up the phone and
there was a live person on the other end? In those
days if you asked for customer service you were
actually transferred to a live person who listened to
you and cared enough to try and address the situation.
Nowadays it seems that every company has some sort
of automated phone system that either has poor voice
recognition, too many options or transfers you around
until you finally give up. Well, we actually look
forward to hearing from you and I use this little
reminiscence to highlight the opportunities we have
for you to easily share your feedback with us.
The most valuable communication point is
really at the local level. Managers and chefs are
available in each dining room to answer questions
and address your concerns. Comment cards are also
available at each hostess station. Believe me, we read
each and every comment card and use the
information to improve our program as well as
recognize team members who have gone above and
beyond.
We also have several structured information
sharing and listening programs: Monthly dining
call-in show, Quarterly dining town hall meetings,
Voice of the customer menu focus groups and
kitchen tours.
Beyond the local connection opportunities
and the structured meetings, the dining administration
team and I are available to you as well.
We truly value your opinion and are looking
forward to hearing from you!

eyes apparently helps deflect glare and improve
night vision. They have extremely dexterous front
paws and long
fingers.
Very
clean
animals,
they often wash
their food before
eating. Even so,
raccoons
have
been considered
carriers of rabies
although
only
one person is Raccoons spotted on campus.
known to have
(Photo by David Ebert).
died
from
a
raccoon-to-person transfer.
These bandit-masked creatures are here

because the Riderwood campus meets their needs so
well. They sometimes make their homes in
abandoned vehicles and attics but they prefer tree
holes or fallen logs. Both are plentiful here.
Raccoons don't hibernate but do sleep
through much of the winter. During the spring and
summer they must increase their body weight as it
will drop by 50 percent during the cold. They will eat
frogs, mice, insects, eggs, cherries, apples, acorns,
persimmons, berries, wild grapes, watermelon, beech
nuts and walnuts. Riderwood offers many of these
foods.
Because Raccoons normally forage for food
at night the chance of seeing one of ours is small. If
you do, however, don't try to get closer -- they can
be fearsomely protective, especially if they are
guarding their young.

Eventful 1945 summer ends with Japanese surrender
By Almeda and Al Girod
Resident Writer, a resident historian who served 20
years in the US Navy

The summer of 1945 was eventful as
World War II ended with the Japanese surrender
that was signed on September 2 aboard the
battleship USS Missouri in Tokyo Bay.
The repulse of the German army in
January 1945 at the “Battle of the Bulge” marked
the beginning of the end of the European war.
From that point on, it was a steady advance toward
the German capitol of Berlin. Although there was
a certain amount of resistance from Germans, Nazi
soldiers were surrendering in increasing numbers.
By the end of April, Hitler
had turned the conduct of
the war over to Admiral
Karl Doenitz and then he
committed
suicide.
Without the influence of
Hitler’s
presence, the
generals
persuaded
Admiral
Doenitz
to
surrender on May 8.
Because the war in
the
Pacific
against
Japan was still going on, there was to be a large
transfer of personnel from the European theater to
the Pacific. Al Girod remembers taking a rail trip
from his home in Wyoming to Oregon with his
father and seeing long west bound trains filled
with soldiers and a few sailors.
The campaign in Okinawa in the summer
of 1945 was bitterly fought with many American
and Japanese casualties. The Japanese willingness
to die defending their country was the cause of

great concern. Despite the threat of an attack on
the Japanese mainland, the demand for
surrendering was either rejected or ignored.
President Truman authorized the use of nuclear
weapons (atomic bombs) on August 6 on
Hiroshima and August 9 on Nagasaki convincing
the Japanese leadership that their cause was lost.
Cornelia Proctor was having dinner with
friends in DC when she heard the news of the
surrender and had reason for jubilation since her
husband and a brother were in the war. Sadly her
husband who had survived intense combat in Italy,
lost his life in a jeep accident a year later. Mary
Lou Butler was on a bus returning from the
Shenandoah Valley where she and other youth had
been
picking tomatoes for the war
effort. Her father had left Wall
Street to join the Dept. of
Agriculture to be in charge of
buying and sending grain to
European
allies.
Robert
Mikesh was at a camp on Lake
Okaboji in NW Iowa and
thought “Now I will never be
able to fly in the service.”
However; he went on to be a
pilot with a 21 year career in the Air Force serving
in the Korean and Viet Nam wars. Bill Peacock
was in a Naval education program at the
University of South Carolina and recalls “going
down the streets of Columbia kissing all of the
women.”
This had been a deadly war killing over 60
million (civilians and military) and producing
what is now known as the ”Greatest Generation.”

The Continuing Education Committee prepare residents for SAGE Fall trimester
By Fran Patch and Carol Bennett
CEC members

Sharpen your pencils and grab your
notebooks! It’s back to school time! (This time with
no exams and little or no homework.) The SAGE
(Seasoned Adults Growing Educationally) program
at Riderwood offers abundant opportunities to
exercise both physically and mentally—and to have
fun while doing so. Many of the courses that are the
mainstays of the offerings in exercise, computers,
arts, and music will be available again this fall,
including such old favorites as Aqua Core and
More, Intro to iPhone and iPad, Tai Chi, Ceramics,
Clay, and Current Issues to name but a few. There
are also exciting new classes to entertain and
educate—Gemology, Rise and Fall of the British
Empire, Age of Rembrandt, Royal Opera, and
Broadway Musicals, among others. The Continuing
Education Committee (CEC) continues to consider
additional courses that may also be available to fall
enrollees, including Intro to Improv, Intro to Guitar,
Wine Tasting, Bangladeshi Folk Dance, Ballroom
Dance, and Social Media. We hope residents will
find a topic or two that excites and encourages them
to get registered for a class.

The SAGE Fall Trimester classes run from
October 3 to January 29. Catalogs with the class
details will be available at the front desks on
Monday, September 12. Registration for classes
opens Wednesday, September 21 . A registration fee
of $75 allows you to take up to 10 courses in a given
trimester.
You will need a user name and password to
register for classes electronically. Those of you who
have taken SAGE classes before at Riderwood
already have them. It is important for residents who
have not taken classes previously to register as a
PGCC student and receive a user name and password
well before you register for classes. (Note: the
number on your name tag is not a PGCC student ID
number.) Instructions to get a username and
password were in the August Reporter and are in the
first pages of the catalog.
There are four ways to register for SAGE
classes:
 By doing it yourself on online;
 By attending the registration Help Sessions on
September 21 at the LSC or VSQ computer labs
where
volunteers
will
register
you
electronically;



By returning the completed registration form
included in the course catalog to Amy Holzer,
Community Resources Coordinator, Town
Center Office, along with a check for $75 made
out to PGCC – these drop-off registrations can
be turned in from September 12 through
September 20.
 By mailing the completed registration form and
a $75 check made out to PGCC to PGCC
directly.
Registering electronically is beneficial
because PGCC gives priority to online registrations.
Those who submit paper registration forms often find
that the classes they want have already been filled.
Bringing your username and password information
to the Help Sessions will speed up the process for
everyone and help to ensure that you are in and out
quickly, happy that you have gotten into the classes
you want.
Payment is by credit card or by check if you
receive help registering at one of the computer labs.
But only the PGCC staff, not Riderwood computer
volunteers, can process checks, so that paying by
credit card may also speed up the Help Session
registration process.
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PAC presents MiMi Zannino as Poet Emily Dickinson
Upcoming Classical
By Alan Hedin
Dickinson's reputation as a quick-witted
Concert series holds
PAC Producer
master gardener and award-winning baker will
also come to life in this colorful portrayal. While
many performances for
Do you love a mystery? The Performing
Emily Dickinson spent nearly all her life in her
Arts Council is pleased to present MiMi Zannino
family home in Amherst, Massachusetts, and only
as the enigmatic poet, Emily Dickinson, on Friday,
about a dozen of her nearly 2,000 poems were
audience enjoyment
September 16 at 7:30pm in the Lakeside
By Susan Rogers
PAC Classical Series Business Manager

The upcoming 2016-2017 season is our 7th
year of the ticketed Classical Concert Series. The
paid subscription series begins on November 6 with
the Washington Saxophone Quartet. Two further
concerts complete the series: March 5, 2017, Sara
Daneshpour (piano) and April 30, 2017, Andrew
Welch Piano Trio.
Subscription tickets will be on sale in all
dining lounges on Monday, September 19 and
Tuesday, September 20 from 4.30-6:00pm or you
may send a check to Susan Rogers, CL 621 via
intercampus mail for $10.00 payable to “PAC”. The
subscription series offers residents two different
ways of becoming part of the audience: buy a $5
ticket at the door for each concert, or buy a $10
subscription to all three concerts.
Don’t miss our free concert on October 9
with the Friday Morning Music Club (FMMC). This
group provides free concerts on three Sunday
evenings during our 2015-2016 Classical Season.
The remaining concerts in this series will be
February 12, 2017 and April 2, 2017. We will also
hold a FMMC Student Recital on Saturday, April
22.
Also, as part of our Classical Series we
again will present a free concert of the National
Orchestral Institute on June 11, 2017.
Except for the Saturday Student Recital, all
Classical Concerts will be held on Sunday evenings
in the Riderwood Chapel and will start at 7:30 pm.
For further information see www.riderwoodlife.org.

Riderwood’s tennis team
welcomes sister communities
to compete in annual Erickson
Living tennis tournament
By Paula Butler
Lead Wellness Coordinator

Riderwood’s tennis team, led by Charles
Slaugh,
welcomes
sister
communities
Charlestown (Baltimore, MD) and Ashby Ponds
(Ashburn, VA) as they come to compete in the
Annual Erickson Living Tennis Tournament on
Wednesday September 14, 2016, with a rain date
of September 21. Matches begin at 9am and
include Men’s Doubles, Women’s Doubles, Mixed
Doubles, Men’s Singles and Women’s Singles.
Residents and guests are invited to come to the
tennis courts on September 14 to enjoy the
matches and show support for our tennis team by
cheering them on. For more information, call
Paula Butler at 301-572-8333.

Commons Encore Theater in another among its
series of portrayals of
important historical
and
cultural
personalities, which
has included Rosie the
Riveter,
Amelia
Earhart, Clara Barton,
and Elizabeth Cady
Stanton.
Writer, educator
and
performance
artist, MiMi Zannino,
poses as the legendary
American poet Emily Dickinson in a solo play that
features her poems, letters and an updated
biography. Ms. Zannino's extensive research
exposes the myths surrounding this brilliant 19th
century woman (who has been erroneously
characterized as reclusive and adorned in simple
white dresses). You will see her dressed in
authentic travel attire of the mid-1800s as she
visits Washington D.C. by train, sight-seeing and
lodging at the grand Willard Hotel.

Gay Men’s chorus returns
by popular demand!
By Pat Howell
PFLAG member

The Gay Men’s Chorus of Washington,
D.C. will be back for the tenth time by popular
demand. Every time they perform, they have filled
the Encore Theatre to capacity. This worldrenowned chorus has performed in D.C. and at the
White House, across the USA and in Europe.
The combined ensembles of “Potomac
Fever” and “The Rock Creek Singers” will come
“Side by Side” to entertain us. This year the
program will take place on Sunday, September 18
at 3:00pm in the Encore Theatre. They will be
performing “As We Were” for our entertainment.
For those keeping score, the chorus
brought us “Love Rocks” in 2015, “Forte” in 2014,
“Side by Side” (2013), “Together Again” (2012),
“Let’s Hear it for the Boys” (2011),
“Fever” (2010), “Every Thing Gay to Z” (2009),
“That 80’s Show” (2008), and “Let Us Entertain
You” (2006).
Don’t miss the opportunity to hear these
magnificent voices. We don’t want you to be
disappointed, so make sure you buy your $5
ticket in all dining room lobbies between 4:00 and
6:00pm on Monday, September 12, Tuesday,
September 13, and, if there are any tickets left, on
Wednesday, September 14.

The Acousti-Cats brings an all western “Happy
Trails” program to the Encore Theater for all to enjoy!
By Becky Hedin
Acousti-Cats Director

Do you remember singing “The Streets
of Laredo” in elementary school? Did you hear
Roy Rogers and Dale Evans sing “Happy
Trails”? Did you know that “Ghost Riders in
the Sky” was selected by Western Writers of
America as one of the Top 100 Western songs
of all time?
The Acousti-Cats are bringing an
all-western “Happy Trails” program to Encore
Theater on Friday evening, September 30 at
7:30pm. Most songs, such as the ones
mentioned, will be familiar and you are

encouraged to sing (or listen) along. A few may
sound new to you but you will find you can
hum along with those.
The ‘Cats’ found so many terrific
western songs when they selected the theme
that their hardest task was choosing the best
ones for this program. Riderwood’s own
ukulele orchestra really enjoys sharing music
with the community and encourages YOU to
join in the fun on Friday, September 30. There
may be some surprises on stage too.
A friendly reminder that beginning
ukulele lessons run each Tuesday in September
from 2 - 3pm in the Encore Theater. Contact
Becky Hedin for class information.

published during her lifetime, she is now
considered to be one of the most significant
writers, and among the most universally read
American poets. Ms. Zannino explores the secrets
of this New England writer whose poetry, letters
and life are studied in many languages around the
world. Audience members will have an
opportunity to ask questions about the historical
and biographical meaning of Dickinson's writing
and about the path leading up to this original script
and performance.
A graduate of The Johns Hopkins
University and Towson University, Ms. Zannino
has certificates from the Teaching Artist Institute
and has been a poet-in-residence with the
Maryland State Arts Council since 1989. The
author of books for children and adults, her
articles and essays appear in many publications.
She has facilitated writing workshops for over
10,000 students of all ages in schools, colleges and
senior programs. A native Baltimorean, she now
resides in Germantown, Md.
$5 tickets will be sold in all dining room
lobbies on Monday and Tuesday, September 12
and 13 from 4:30pm until 6:00pm.

The GraceNotes women's
ensemble begins rehearsals
for December concerts
By Myra Tate
GraceNotes Director

The
GraceNotes,
Riderwood’s
premier women's ensemble, will begin rehearsals
on September 6th in the Village Square Music
Room. We are open to new singers. If you are
able to read music and if you feel that your voice
would benefit from weekly rehearsals and
practice at home, please call Myra Tate at 301960-9771 or email her at myratate32@gmail.com
to audition in her apartment, Madison Green
Terrace 21 in Town Center. Singers who have
experience singing in choirs, in parts, are
particularly welcome.
We will be preparing for our two
celebratory concerts on December 15th at 7:30pm
and December 16th at 3:00pm. Our performance
will include Benjamin Britten's “A Ceremony of
Carols,” and we will lead the community in
carols, many of which we all have sung but with
which we are not overly familiar, chosen by
members of the GraceNotes.

In Memoriam
The following residents passed away
between July 20th and August 19th.
Haig Gakavian
Francis Hartman
Miriam James
Richard Johnson
Charles Francis
Irvin Janet
Elizabeth Lucas
Janet Abe
Francis Falatko
Lamdin Blaine
Philip Warner
Seymour Brandwein
Arnold Rorenbaum
Vincent Cangiano
Florence Orbach
Siegfried Rowe
Ralph Sloat
Peggy Fielden
Marilyn Stearns
Walter Deshler

MG
OG
BG
ET
FC
ET
CT
VP
FC
RC
MS
BG
CL
MS
HS
RC
GV
CC
RC
OP

July.23
July.23
July.23
July.28
July.28
July.28
July.28
Aug.1
Aug.4
Aug.4
Aug.4
Aug.5
Aug.7
Aug.11
Aug.13
Aug.13
Aug.14
Aug.17
Aug.18
Aug.18

