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In This 
Issue

By Mickey Thaxton
Associate Executive Director

Our annual resident satisfaction survey 
opens Monday, September 17, and will remain 
open through Friday, October 19. Similar to last 
year, there are two ways to submit your responses 
– by using the envelope provided with the survey 
delivered to your cubby, or by going online to the 
address on the survey’s cover letter. Some of the 
highlights of this year’s survey include:

• An Independent Living (IL) survey that 
consists of approximately 25 questions

• A consolidated Continuing Care (CC) 
survey that addresses all levels of care

• A comment section after each question 
group to capture your thoughts as they pertain to 
that particular topic, e.g. Administration, Dining, 
General Services, etc.

• A simpler, easier-to-use website for online 
responses

While there are many opportunities and 
forums for providing feedback on your experience 
at Riderwood, this is our one opportunity each year 
to engage in a formal and quantitative assessment of 

our performance in serving you. Staff, in partnership 
with the Resident Advisory Council, have worked 
hard to develop and implement action plans over 
the last year in response to information from the 
2017 survey. As a way to keep the community 
apprised of our efforts, we’ll be holding our annual 
“State of the Union” town hall in February, post 
a monthly Reporter column detailing progress to 
date, and will continue to host department directors 
featured in that month’s Reporter article with our 
Executive Director, Gary Hibbs, at his call-in show 
each month.

In order to identify areas of concern or where 
we can improve, we need to make sure there is broad 
participation in the survey. High participation levels 
lead to more reliable and comprehensive results. 
Last year’s response rate was 69.5%, just shy of 
the 70% that makes for a statistically strong survey. 
While we won’t be able to implement or respond 
personally to every suggestion, all suggestions will 
be carefully considered in making sure we have the 
best plan for our residents today and for those to 
come.

Thank you again for helping to make 
Riderwood an even better place to live (and work)!

Your opinion matters with the 
2018 Resident Satisfaction Survey
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By Shanna Gordon
Operations Associate

Those of us who have undergone large 
renovation projects in our homes know well the 
trade-offs inherent to such ventures. Yes, there can 
be some stress and disruption, but there is also the 
satisfaction of a job well-done, in a beautiful new 
space, with many new features carefully designed.  
As we become acquainted with these new features, 
the stress quickly fades, and from then on you find 
ourselves comfortably at home.

As you may have heard, Lakeside Commons 
will begin its repositioning later this year, only a 
month after the groundbreaking for the community’s 
new Wellness Center. The repositioning is a part 
of Riderwood’s long-range plan, as was the case 
with the work done at Town Center over the past 
year. Developed with the assistance of Erickson 
Living, the architectural design firm Hord-Coplan-
Macht, and the Riderwood community, the Lakeside 
Commons repositioning project has the community’s 
current and long-term needs and desires in mind.

Unlike a traditional renovation, which 

simply updates existing interior design, repositioning 
makes physical changes to the interior space, such as 
demolishing walls, changing layout, and adding new 
rooms, to make improvements that beautify, improve 
accessibility, and increase functionality of the space. 
Some of the new features planned for Lakeside 
Commons are an additional restaurant similar in 
size to the Wye Oak Bistro, with an expanded dining 
patio, as well as a market to give residents another 
convenient shopping location. Furthermore, the 
Encore Theatre will be refreshed with reupholstered 
seating, new flooring, and fresh paint and finishings. 
The current computer room will be reallocated 
into a multipurpose music room and classroom, 
consistent with the modernization of technology 
which no longer relies on desktop computers, giving 
residents more leisure and learning options. An 
additional change will be an eventual repurposing 
of the current ground-floor Wellness Studio into the 
Finance Office, conveniently located for resident 
questions related to billing and finance. This change 
will not occur, however, until after the new Wellness 
Center is open for resident use.  

Many residents may be wondering about the 
timeline for this work.  While dates are tentative, the 
project is scheduled to begin in November, 2018.  
The repositioning is estimated to take fourteen 
months, with an expected completion date of January, 
2020.  If you have any questions, please attend the 
September Conversations with Administration in 
Maryland Hall or contact the Administration Office.

Plans set for the new look of Lakeside Commons

A rendering of the new Lakeside Commons lobby features an updated decor, the new media lounge to the left, and the 
new pub in the back (Note: This is an early rendering and not the final draft).  (Rendering by Hord Coplan Macht)

By Bob Merikangas
Resident Writer

Here at Riderwood, residents have facilities 
and staff to help them in their health and fitness 
activities, such as the Fitness Centers and the 
Wellness Studio. As reported in the August issue, a 
chair yoga class is held in the Village Square Music 
Room. There is also an opportunity to participate in 
Tai Chi, which people may not have known much 
about before moving here. The Fall 2018 catalog 
for the Prince George’s Community College SAGE 
Program describes the courses at Riderwood, and 
the Montgomery College Workforce Development 
& Continuing Education schedule lists the course 
“Tai Chi for Physical and Mental Wellbeing” at the 
Rockville Campus. 

What is Tai Chi? What are some other 
opportunities to learn to practice it?

(Continued on Page 5)

Tai Chi helping 
residents with physical 
and mental health

Resident Marketa Ebert does a Tai Chi demonstration 
during the 2018 Riderwood’s Got Talent Variety Show

PGCC Registration Information (Page 4)  Photos from Around the Community (Page 6-7)
Wellness Center Construction Info (Page 10)  Pick up the Ukulele (Page 11)
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By George Mishraky
Director, Sales and Marketing

Early on in 
my career, it was 
clear to me that 
Riderwood exuded 
this aura, a special 
sauce you could 
say, which made 
it unique. Many 
factors contribute 
to this feeling, 
but to me it’s the 
people and culture 
that exemplifies 
our strong values.  

I have 
no doubt that life for seniors is better here at 
Riderwood. I carry this belief daily, finding a 
multitude of ways to incorporate this mantra 
into our go`als as a sales team striving for 
excellence. Simply put, our goal is to ensure 
that we bring this lifestyle to as many seniors 
as possible.  

Excellence means that we maintain the 
highest level of quality and customer value at 
Riderwood by building lasting relationships 
with residents and staff, evaluating past 
experience and implementing best practices and 
making suggestions for our services to improve 
the efficiency of our work. Pat Riley, famous 
NBA coach and General Manager, captures 
the essence of excellence with this quote 
“Excellence is the gradual result of always 
striving to do better.”  

In the sales office we greatly enjoy 
connecting with current and future residents.  
One of our goals this year, and in the coming 
years, is to be customer-obsessed.  It’s the 
foundation of creating a strong bond with our 
prospective residents that will continue to 
build as they become residents of our great  
community. We often leverage these relationships, 
asking our residents for first-hand feedback  
in how we can improve on the process of transition 
from prospective resident to new resident.  
Without this valuable feedback it’s difficult to 
measure our success in achieving our goal of 
excellence.

Resident Satisfaction - Excellence

By Pat Davis
Director in Residence, Riderwood Board of 
Directors

 Last month 
I wrote about a 
gathering where 
I participated 
with long-term 
residents and 
Riderwood Board 
Chair Jim Anders. 
I highlighted their 
contributions to 
Riderwood. Now, 
as a new program 
year begins, I want 
to recognize the 
hundreds of other 
residents who enrich our common life every 
single day.

     Some contributions are visible – 
chairing committees and leading interest groups, 
teaching classes, writing for the Reporter, or 
appearing on TV. But many are hidden.

     Some of you plant gardens and 

share produce, whack weeds, and adopt pots. 
You repair furniture, build cabinets, and rewire 
lamps. You write scripts, proofread flyers, 
interview staff and residents, sell tickets, and 
produce concerts.

     Others welcome prospective residents, 
stuff envelopes, and serve in soup kitchens or 
deliver food to them. You crochet sweaters for 
babies and knit prayer shawls for those at the 
other end of life’s journey. You prepare taxes, 
run errands, give rides.

     Not to be overlooked are those who 
greet everyone with a kind word and a cheerful 
smile, even when their own hearts may be heavy. 
You’re quick to notice a resident who needs a 
helping hand in the dining room and are willing 
to listen to a story you have heard before. You 
are patient with the new and awkward server 
and thank the housekeeper or maintenance 
worker you pass in the hall. And you generously 
support our charitable funds – the BCF and the 
Scholarship Fund – and donate faithfully to the 
annual Staff Appreciation Fund.

     It is these actions, and so many more, 
that turn this senior residence into a community, 
a home. Thank you.

On Board with Pat Davis

By Gary Hibbs
Executive Director

W a r r e n 
Buffet has said, 
“Price is what you 
pay, value is what 
you get.”   Roy 
Disney said, “It’s 
not hard to make 
decisions once you 
know what your 
values are.”  I like 
these two thoughts 
as a context when 
evaluating and 
thinking about your 
decision to move to 
Riderwood, and the value you are getting for 
the price you are paying.  In fact, every year 
in our resident satisfaction survey, we consider 
this very question by asking each resident, 
“How do you rate the value for price paid at 
this community?”  We want everyone to feel 
great about the decision you’ve made to move 

to Riderwood.
There are many different things people 

individually value when making the decision 
to move here.  The reasons vary:  financial 
stability and predictability; convenient lifestyle; 
amenities; relationships; integrated healthcare 
and wellness.  The list goes on.  Our goal is to 
continually create the best value we can for the 
price you are paying.  

On September 11 at 11:00 a.m. in the 
Encore Theater in Lakeside Commons, we’ll be 
having a meeting to consider this very question 
of value for price paid.  We’ll be sharing some 
information regarding financial strength and 
how Riderwood compares to the marketplace 
in the things that are understood to be valuable 
to residents.  You made a positive decision 
to come here to Riderwood, and we believe 
the value proposition here at Riderwood is 
pretty good.  We hope that you’ll continue to 
feel positive about that decision to come to 
Riderwood and are happy with the value you 
are getting for the price you are paying.  I hope 
you join the conversation and that I see you on  
September 11!

Greetings from Administration

Corrections
In the August edition  of the  
Riderwood Reporter newspaper, in the  
“Welcome to Riderwood” section, new 
resident Dolores Landry was incorrectly 
listed as being originally from Silver Spring, 
MD. Dolores was actually  previously a 

resident of Washington, D.C. 

The Riderwood Reporter Staff apologizes 
for this error.

The Riderwood 
Reporter

The Riderwood Reporter aims to appeal to our 
diverse population. Our priority is to inform 

residents and staff about community news. 

Articles are accepted and edited at the 
discretion of the publisher, editors, and the 

Editorial Board. 

Editor-in-Chief
Associate Editors

Publisher
Associate Publishers

Proof Editors

Resident Writers

Chris Taydus
Avedis Aghguiguian
Courtney Coombs
Gary Hibbs
Mickey Thaxton
Dee Dee Gray-Weaver
Amy Hahn
Barbara Lampe
Jill Shindelman
Dianne Shipler
Ed Vilade
Elizabeth White
Almeda Girod
Corrinne Lennox
Bob Merikangas
Martha Robinson
Ed Vilade

The Editorial Board establishes policies 
and procedures to effectively serve the 
community, publish The Reporter, and produce 

programming on Riderwood TV. 

Riderwood Media Editorial Board
Avedis Aghguiguian
Courtney Coombs

Fiona Divecha

Lew Rhodes

Levern Allen
Shirley Dearfield
Elenora Giddings-

Ivory
Chris Taydus

If you have any questions or would like to 
submit an article for the newspaper, please 
contact Editor-in-Chief Chris Taydus at 

ctaydus@erickson.com or 301-572-8328.

Submissions for the October edition  
of The Riderwood Reporter are due  

by 5:00 p.m. on Friday, September 14.

Have an idea for a TV 
program? Riderwood TV 

always welcomes suggestions.  
Contact Avedis Aghguiguian 

at 301-572-8457 or 
aaghguiguian@erickson.com. 
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By Bill Harris
Dining Liaison, Resident Advisory Council

In February 
2018, along with 
three other residents, 
I was elected to serve 
on the nine- member  
Riderwood  Resident 
Advisory Council, 
or the “RAC.” I 
was appointed by 
the RAC members 
to serve as the 
chairperson of the 
Dining Liaison 
Committee (“Dining 
Committee”) which 
is made up of two residents from each of the 
independent living neighborhoods of Riderwood.

The Dining Committee meets monthly with 
various representatives of Riderwood Management 
Dining Team (“Dining Team”). In preparation for the 
monthly Dining Committee meetings, members will 
have first met with their respective neighborhood 
dining room manager and possibly other Dining 
Team representatives.

The purpose of those meetings with 
representatives of the Dining Team is to share 
and discuss with them the residents’ concerns that 
have been expressed to the members as well as 
other items of concern such as proposed personnel 
changes, menu modifications and other relevant 
dining services concerns.

The goal of the Dining Committee to is 
serve as an effective voice between the residents and  
Riderwood management. The members of the Dining 
Committee are Sally Porter and Ed Wachtman for 
Village Square; Joan Galasso and Diane Blumenthal 
representing Montgomery Station; Beverly Hawkins 
and Jim McEnroe at Town Center and Regina 
Cohen and Ellen Schmidt for Lakeside. They are 
all effective in not only communicating concerns 
expressed to them by residents, but also offering 
their own thoughts and contributions in helping to 

enhance our dining room experiences. I’m fortunate 
to have such a great team to work with.

The Riderwood Dining Team is headed by 
Jeff Kimbell, Director of Dining. Based upon our 
ongoing working relationship with Jeff Kimbell 
and various members of his team, including, Scott 
Monfils, Assistant Director of Dining Services, 
Chad Wisner, Executive Chef, the managers, 
supervisors and other dining room, kitchen and wait 
service personnel, we know that the Dining Team 
staff’s objective is to continually focus on how to 
improve and best serve the overall  dining needs of 
our residents and guests.

With the recently completed repositioning 
of the Town Center lobby area, including the new 
Seasons dining area, with improved acoustics 
and seating, the introduction of the Bistro and its 
extended patio and the new Seasons Lounge and 
carryout area, many changes have been introduced 
not only to the physical spaces, but also to the menus 
in order to offer more dining options to our residents.

We, as well as the Dining Team, welcome 
and appreciate your continual input on all aspects 
of your dining experiences, including wait time, 
comfort of the areas, food quality and selections, 
menu enhancements, and responsiveness of staff 
members. We want and need your comments, 
whether constructive criticism or complimentary 

kudos. However, whenever there is an issue or 
concern during your dining experience, always 
reach out to the dining room manager or supervisor 
on duty in order to address that concern right then 
and there. I would also encourage you, from time 
to time, to fill out one of the comment cards that are 
usually on your table. The RAC Resident Concern 
or Suggestion Form that is available at all the front 
desks, can also be  used. It will be delivered to me 
for followup. Of course, you can always talk with a 
RAC member, especially someone who is serving 
on the Dining Committee. Our dining facilities are 
so important to our well- being at Riderwood. They 
not only help to provide some of the daily nutrition 
that we need, but also serve as familiar and friendly 
venues for us to break bread and interact with other 
residents, family members and friends .

Finally, I want to give you a good 
recommendation. Being originally from New 
Orleans, I can tell you that the kitchen makes a pretty 
good pot of Louisiana Gumbo every now and then. 
So whenever you see it on the menu and want a little 
spice in your dining, check it out. Better yet, if you 
haven’t  done so already, sign up for the Riderwood 
Benevolent Care Fund Gala “Night in New Orleans” 
scheduled for Saturday, September 23, 2018 at 
Maryland Hall. And as we say down home ,Laissez 
Les Bon Temps Rouler! 

From the Resident Advisory Council - Dining Services

By Libby Bernstein
Member, CommUNITY Living Committee

When I clean my home and take out the 
trash, it’s a good feeling because my home feels 
cleaner, fresher, and less cluttered. I take it outside 
and the trash truck comes to take it away and I can 
wash my hands of it…right? Wrong! It is important 
to remember, “there is no such thing as ‘away’. When 
we throw anything away it must go somewhere.” 
Most trash goes to landfills. Landfills cause 
pollution to our environment by contaminating the 
groundwater and aquifers, contaminating the soil, 
and producing methane. Therefore, it is important 
that we ALL do our part to respect the environment. 

This also happens to be one of the 12 
Principles of Considerate Conduct. By respecting 
the environment, we can help to protect the earth for 
future generations. Simple ways to do this include 
recycling, reducing the amount of non-recyclable 
items you use, not littering, conserving water, 
conserving electricity, and conserving fuel.

Recycling is a key item on this list because 
recycling reduces the amount of waste sent to 
landfills, conserves natural resources, prevents 
pollution, and saves energy. So help your earth by 
doing your part, and remember to always, always 
recycle!

CommUNITY Living

“We do not inherit the Earth from 
our ancestors; we borrow it from our 
children.” – Native American Proverb

By Margie Steffens
Member, Riderwood Sustainability Project

One of the most attractive things about 
Riderwood is its landscaping, thanks to Jack Vargo 
and his hardworking crew. There are many favorite 
spots on the grounds enjoyed by our residents, and 
one particular place is our “Gazebo” or “Swan” 
pond, as it was once called, the only pond owned 
by Riderwood on our grounds. Our other ponds 
are maintained by surrounding counties.  The 
Gazebo pond is beginning to need some special 
maintenance and enhancement, and the Riderwood 
Sustainability Committee RSC has submitted a 
proposal to Jack Vargo and the administration to 
that end.  This will include improving the water 

quality, addressing the algae build-up in the pond 
and adding native plants and shrubs that are both 
colorful and beneficial to wildlife as well appealing 
to the eye.  We also want to discourage residents 
from offering food to waterfowl, as the presence of 
bird life which has taken up residence is adding to 
the water quality problem. A sign will be placed at 
the pond, with information about this concern.

The project will evolve over time, and 
we are seeking advice from knowledgeable pros 
at county parks and pond management experts to 
gather information as to how best to beautify the 
pond and demonstrate our eco-friendly ethic at 
Riderwood.  We expect there are many gardeners at 
Riderwood that could offer positive comments and 
we invite their suggestions.

Sustainability Corner - The Pond Project

What factors determine the formula for the annual increases in 
monthly service fees, and what does it pay for?

There isn’t a strict “formula” for determining annual increases. In general, increases in monthly fees are 
determined by forecasting all operating costs (wages, benefits, utilities, real estate taxes, food, marketing, 
etc.) against the operating margin necessary for financial viability. This is determined in partnership with 

the Riderwood Board of Directors, who ultimately approve the budget annually. 
There is a great deal of concern for the pressure of increased costs to residents when Social Security 

cost of living increases are minimal. The costs used to determine Social Security increases are different 
than those needed to manage a CCRC. We do everything we can to keep our monthly fee increases to a 
minimum, controlling costs to the best of our ability. We also know that our monthly fees are extremely 

competitive in our market for the value we provide.
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By Nancy Pawliger & Mina Wuchenich
Members, Continuing Education Committee

The SAGE Program (Seasoned Adults 
Growing Educationally) brings an exciting array 
of non-credit classes from PGCC (Prince George’s 
Community College) right to the Riderwood 
campus. The Fall trimester runs from October 1, 
2018, through January 26, 2019. Course catalogs 
will be available at the front desk of clubhouses 
beginning Tuesday, September 4. The catalogs 
detail the list of classes and also give step-by-step 
instructions on how to join this wonderful program. 
New students need to PRE-register right away 
to get a Student ID, username and password (see 
instructions below). Once you do so, you are ready 
to join returning students to register for this term 
on September 18. You have three ways to register: 
online independently, online with assistance, or by 
mail.

PRE-register if you have never taken a 
PGCC class. You must PRE-register to get a Student 
ID number, username, and password in order to 
register for classes on September 18. Please do this 
as soon as possible. Save the ID number, user name, 
and password for future use. An instruction sheet on 
how to get the required information is available at 
the front desk of each clubhouse. If you need help 
to pre-register, come to the Lakeside Commons 
computer lab on Thursdays from 3:15 p.m. to 4:15 
p.m. and someone will assist you.

Online registration begins September 18. 
A registration fee of $85 allows you to register for 
up to ten classes. See the directions in the catalog to 
register independently.

On-site registration assistance will be 
available on September 18, from 10:00 a.m. -12 
noon and 1:00 p.m. – 4:00 p.m. in the Lakeside 
and Village Square computer labs. If you come to 
the registration help sessions, please bring your 

username, password, the list of classes you want to 
take, and a credit card to pay for your registration. 
The PGCC staff can accept checks, but they take 
longer to process.

If you are a returning student, you should 
already have a username and password, but verify 
that they are still current. Go to www.pgcc.edu, click 
on OWL LINK at the top of the page, and log in to 
your account. If everything is still current, you will 
see a screen that says “Welcome [your name]” at the 
left.  If there is a problem, call the PGCC Help Desk 
(301-546-0637).

Mail Registration: See the catalog for the 
mailing address and instructions. Please keep in 
mind, though, that mail registrations are the last to 
be processed.

Now, get ready to pick up a catalog. You can 
learn something new or deepen your understanding 
of a favorite subject!

By Regenia Mapson
Health Insurance Resource Manager

It may be hard to stay healthy if you can’t 
get to your doctor’s appointments. With Erickson 
Advantage, you can sit back and leave the driving 
to us.

Members of the Erickson Advantage 
Medicare Advantage plans have a special money-
saving benefit. Enjoy round-trip transportation for 
up to 24 one-way doctor visits a year at approved 
locations—all for no additional cost to you. Best of 
all, you won’t have to worry about the cost of filling 
your gas tank.

We want you to get access to the care you 
may need when you need it—without the hassle 
of driving and parking. It’s all part of Erickson 
Advantage’s commitment to preventive care.

To find out more about the Erickson 
Advantage plans, contact Regenia Mapson, licensed 
sales agent at: Riderwood Village, 301-572-8450, 
TTY 711 or by regenia.mapson@erickson.com 
Monday through Friday 8:30 a.m. – 5:00 p.m.

Plans are insured through UnitedHealthcare 
Insurance Company or one if its affiliated companies, 
a Medicare Advantage organization with a Medicare 
contract. Enrollment in the plan depends on the plan’s 
contract renewal with Medicare. UnitedHealthcare 
Insurance Company complies with applicable Federal 
civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex.

Erickson Advantage: Getting you to your appointment

By Don Messersmith
Riderwood Resident

“It’s a Zoo out there” is sometimes used 
to describe some human activity, but here on our 
campus a number of wild animals are wandering 
around as if we were also a zoo, or at least a wild 
animal park. Most obvious and largest are the 
whitetail deer, which are almost tame or at least not 
afraid of humans. I even have a doe that occasionally 
comes to my bird feeder for a snack. 

Gray squirrels are perhaps the most 
common mammals on our campus, with even a few 
black morphs of this species. Rarely seen because 
of their nocturnal habits are flying squirrels that 
reside in the woods. Cottontail rabbits apparently 
breed somewhere in the woods around the perimeter 
of the campus, as do several other mammals. Foxes 

have had a den with pups on the other side of the 
small pond and are occasionally seen running across 
Gracefield Road, with at least one being killed on 
the road. 

Raccoons and an occasional woodchuck 
have also been seen near Mallard Lake and 
elsewhere. An opossum has been reported at least 
once by a resident. Less desirable mammals are 
rats and mice, which have been seen or reported by 
residents. The least desirable creatures are the feral 
cats that roam the campus seeking birds and baby 
mammals to kill. 

None of these wild animals should be fed by 
well-meaning, kindly residents. Human food is not 
good for wild animals. In addition, there is always 
the chance of being bitten or contracting a disease.  
It’s best just to admire them from afar.

The mammals of the Riderwood campus

A local deer spotted behind Meadowbrook Square on the South side of the campus (photo by Margaret Hart)

Use the clues and try to identify the staff member 
pictured above. Turn to page 11 to learn the 
answer and to find out just how well you know the 
staff of Riderwood!
 • I was born in Philadelphia, PA, but grew up in 
Deptford, NJ until I moved to Baltimore at 18. 
• For eight years, I played the saxophone as part of 
various school ensembles. Starting with the Alto, 
and later trying my hand at the Baritone Sax, the 
Soprano Sax, and the Tenor Sax. 
• While in high school, I developed an interest 
in the behind the scenes aspects of theater 
productions which lead to my initial college 
major of Theater Design and Production. 
• I attended Towson University, NOT Towson 
State University. 
• While at Towson, I switched up majors after 
volunteering at the campus student run television 
station, WMJF-TV. I worked there for four years 
and acted as station’s student president for two. 
• I currently live with my girlfriend in Columbia, 
MD with our rather plump cat, Penelope. 
• I’ve worked for Erickson Living for almost 11 
years, but only about two of those have been at 
Riderwood. 
• My name pops up quite a few times in this 
edition of the Riderwood Reporter newspaper. 
That’s because I’m the one responsible for putting 
it together along with overseeing operation of the 
Riderwood TV Studio and the campus Audio/
Visual equipment.
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By Don Michels
Member, Riderwood Republican Club

C o l l e g e 
Park resident Lee 
Havis, candidate for 
the Maryland State 
Senate, will address the 
Republican Club at their 
meeting at 2:30 p.m. on 
September 6, 2018, in 
the Village Square music 
room. All are welcome to 
attend.

Mr. Havis, age 
74, will compete in the 
November 6 Maryland State Senate election 
against incumbent Democrat Jim Rosapepe to 
represent Maryland Senate District 21. District 21 
includes the portion of Riderwood that lies within 
Prince George’s County.

An educator with advanced degrees in 
multiple fields of study, Havis considers excessive 
governmental spending and the heavy tax burden 
it drives to be chief among the problems of our 
state government. He proposes to work toward 
decentralization of control of public education 
and reduction of administrative costs at all levels.

Republican MD State Senate 
candidate to visit Riderwood

By Jackie Michels
Leader, Riderwood Health Forum

In July of last year, Melissa deCardi 
Hladek, Ph.D., CRNP, was busy in Riderwood 
Clubhouse lobbies recruiting participants for her 
dissertation research study at Johns Hopkins on 
Associations between Self-Efficacy, Psychological, 
and Physiological Stress Biomarkers, or in more 
understandable language, Relationships between 
Confidence in Ourselves and our Physical Wellness.

Residents over the age of 65 with loosely-
defined chronic disease signed up to take part in 
the study. In all, there were 159 study participants, 
the majority coming from Riderwood. Dr. Hladek 
hypothesized that the psychosocial factor of self-
efficacy or self-confidence may actually play a role 
in the biology of disease in older adults with chronic 
disease.

With the dissertation study now completed, 

Dr. Hladek has agreed to present her findings at 
the Riderwood Health Forum at 12:30 PM on 
Wednesday, September 26, in the Village Square 
music room. All are welcome to attend. Please note 
the time and date of the Health Forum is a change 
from the usual meeting time to accommodate 
Melissa’s busy clinic schedule. 

Dr. Hladek graduated from Scripps 
College in Los Angeles with a bachelor’s degree 
in Neuroscience and received a second bachelor’s 
degree and master’s degree in Nursing from 
Columbia University School of Nursing in New 
York City. She worked as a staff nurse in neurology/
neurosurgery and then became a Family Nurse 
Practitioner with a subspecialty in HIV/AIDS care. 
Dr. Hladek completed her Ph.D. studies at the Johns 
Hopkins School of Nursing and has earned the JHU 
Provost’s Postdoctoral Fellowship for her career 
accomplishments and potential.

Hladek to provide results from 2017 study

By Pearl Katz
Committee Member, Science and Technology 
Lecture Series

The Science and Technology Lecture Series 
features leading scientists discussing the latest 
research on a variety of topics, including biology, 
physics, engineering, computer sciences, chemistry, 
medicine, psychology, and anthropology. 

On September 6, Distinguished University 

Professor at the University of Maryland, Nathan 
Fox, will talk on “The Effects of Early Separation 
from their Parents on the Development of 
Children’s Brains and Behavior.”  Dr. Fox is known 
for his pioneering research on the development of 
Romanian orphans.

The lectures take place on the first Thursday 
of the month at 7:30 p.m. in the Encore Theater.  
Subsequent lectures will feature talks on quantum 
computing, hearing loss, water pollution, penguins, 
and nuclear reactors.

The monthly lecture series began in 2005 
and has from its inception featured scientists at 
the top of their fields. Especially appealing is the 
ample time for discussion which is often very 
lively. We hope that many people in the Riderwood 
community will continue to take advantage of this 
unique opportunity to learn about the latest scientific 
developments.

In addition, The Science and Technology 
Committee sponsors a science-related movie on the 
third Thursday of each month. Many of the films 
were originally in the PBS Nova series, and others 
are BBC specials. As with the lectures, discussions 
follow the films.

The Science and Technology Committee 
consists of David Ebert, Bill Hodos, Pearl Katz, and 
David Nation. 

Science & Technology welcomes UMD’s Nathan Fox

By Victoria Harden
Member, Continuing Education Committee

Mark your 
calendars for Tuesday, 
September 25, at 7:00 
p.m. in the Encore 
Theater for a return 
visit by renowned 
writer, broadcaster, 
and professor Steve 
Roberts, who will 
talk about “Why 
Immigrants Matter-
-in the DC Area and 
Beyond.” Tickets are 
free but required. They will be available in the LSC 
lobby starting at 6:00 pm on September 25, the 
evening of the talk.

A journalist for more than 50 years, Mr. 
Roberts covered some of the major events of his 
time, from the antiwar movement and student 
revolts of the 60s and 70s to President Reagan’s 
historic trip to Moscow in 1988, and included 
thirteen presidential election campaigns. During his 
25-year career with the New York Times, he served 
as bureau chief in Los Angeles and Athens, and as 
Congressional and White House correspondent.

He also was a senior writer at U.S. News 
for seven years, specializing in national politics and 
foreign policy. Roberts and his wife, TV journalist 
Cokie Roberts, write a nationally syndicated 
newspaper column. As a broadcaster, Roberts 
appears regularly as a political analyst on the ABC 
radio network.

Roberts has also been a professor at the 
George Washington University for 25 years, where 
he lectures widely on American politics and the role 
of the news media.

The lecture is sponsored by the Riderwood 
Continuing Education Committee.

Steve Roberts returns 
to Riderwood to discuss 
immigration in DC

(continued from Page 1)
Tai Chi is an ancient Chinese martial art 

which was originally used for combat and self-
defense, with or without weapons. In order to fight 
well, students had to train their strength, balance, 
flexibility, physical coordination, and ability to stay 
focused and calm in stressful situations. Many Tai 
Chi forms and exercises were developed by Tai Chi 
masters over hundreds of years. Yang style Tai Chi, 
which is taught at Riderwood, is the most popular, 
and is practiced by millions of people worldwide. 
Most people practice Tai Chi because they enjoy the 
graceful, flowing movements and the improvement 
in their balance and physical fitness. Medical 
studies have shown that it has many health benefits 
for older adults, especially fall prevention.

Marketa Ebert has been taking Riderwood 
Tai Chi classes since 2014. She has enjoyed Tai Chi 
so much she decided to study it in more depth. In 
addition to the Riderwood classes, she attends a Tai 
Chi studio in Takoma Park called Wu Shen Tao where 
she is learning Tai Chi sword forms and push hands 
- an exercise performed with a partner. The goal is 
to use Tai Chi principles to make the other person 
lose their balance. Recently she participated in the 
30th International Kuo Shu Federation tournament 
in Hunt Valley, MD. She competed in intermediate 
Yang Tai Chi form, intermediate Tai Chi Sword and 
Limited Step Push Hands and received first place 
in all three. She is looking forward to competing in 
the advanced category next year! Marketa fills in as 
leader when Master Chang is not here for a session.

Tai Chi helping 
residents with physical 
and mental health
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Laurel-based non-profit Fidos for Freedom came to Riderwood with five trained therapy dogs of all different sizes and types for residents and staff to 
enjoy. If you weren’t able to make it to last week’s Dog for a Day event but would be interested in taking part in the future, the Resident Services team is looking 
to make this a monthly event with Fidos for Freedom. However, this will be dependent on attendance, so if you’d like to see these furry friends visit every month, 
reach out to Brian Koen in the Resident Services department to show your interest, and for more information on where and when the next visit will be. (Photos by 
Avedis Aghguiguian)

Residents hang out with pooch pals at “Dog for a Day”

Residents were invited to feast their eyes on a variety of quilts at the “Quilts from the Trunk Show” on Monday, August 20 in the Montgomery Station 
Chesapeake Room. The show, sponsored by the Riderwood Quilt Club, featured quilts that Riderwood residents have stashed in their apartments including quilts 
made more than 100 years ago, quilts that have won prizes at county fairs or were selected as the Viewers’ Choice in other shows, and even one quilt that won the 
Grand Prize in an exhibit celebrating the 100th anniversary of Grand Central Terminal in New York City.

The Riderwood Quilt club is always looking for new members that know how to put together a quilt, but stress that enjoying the art of quiltmaking is just 
as important as putting one together. (Photos by Chris Taydus)

Quiltwork on display at the Quilts from the Trunk show
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The Residents/Staff Bocce Tournament was held on August 22, although the weather was not cooperative.  We had our share of rain this year and we were 
unsure whether we would be able to play.  The decision to go ahead was made three hours before game time.  We lucked out and the games went on.  This was the 
6th annual game and residents alternated winning with Staff having the advantage over the first five years.  We continued the rivalry with the Residents winning 
this year’s match, tying the series three each.  The residents have the advantage of playing regularly but staff always gives a good game with natural talent and 
enthusiasm.  

A good time was had by all, including the staff who are ready to come out next year, since it will be their turn to win! There was a good turnout of residents 
who came out to cheer their favorite and those who came out to see what Bocce was all about and decide if they would like to try it out. Refreshments were 
provided.  Remember, our Bocce season is April to November, Tuesday, Wednesday, Thursday and Friday at 10 AM-12 noon. (Photos by Chris Taydus)

Riderwood residents win the annual bocce tournament

Riderwood TV travels to Goddard 
Space Center for NASA interview

Courtney Coombs and Avedis Aghguiguian recently traveled to Greenbelt, MD to visit the 
Goddard Space Center. While there, they spoke with Leonard Garcia, a support scientist, who explained the 
phenomenon of Jupiter giving off radio waves, which was discovered in a field in Seneca, MD. Look for the 
interview to appear on Riderwood TV in the near future. (Photo by Avedis Aghguiguian)
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FIT Tip of the Month From the Falls Intervention Team
How do you know if your walker/rollator is the correct height?

Standing up tall, with the rollator/walker close to your body, make sure:
Your elbows are only slightly bent at approximately 30° angle and that your 
shoulders are relaxed and not shrugging. You should also make sure that you 

are able to walk with the walker/rollator close to your body.
You can always ask your primary care physician for a referral to Physical 

Therapy for an evaluation of your assistive device and/or your posture. 

By Trudy Downs
Co-Chair, Arbor Ridge Family Council

One of the reasons you probably moved 
here is because Riderwood is a Continuing Care 
Retirement Community (CCRC). Now is the time 
to see what that really means. Come experience the 
issues and topics that are of concern to our Assisted 
Living, Skilled Care and Rehab residents and  
their family members or caregivers. Join us  
at Family Council at Arbor Ridge at 7:00 p.m. 
on the first Wednesday of every month in the  
Garden Room at Arbor Ridge. Each month’s  
meeting features a different topic and discussion. 
Mark your calendar for this recurring event. All are 
welcome.

Family Council is open to residents at Arbor 
Ridge, their family, friends, partners, caregivers, 
and everyone in independent living. It is run by 
residents. It is not staff driven. Each month the 

Family Council presents programs educating 
and informing the members about issues at Arbor 
Ridge such as service/care plans and their medical 
provisions, costs, yearly budgets, feedback on 
Resident Satisfaction survey, hospice services at 
Arbor Ridge, and other issues members care to learn 
about.

The time to actively engage and learn all 
about Arbor Ridge is now while you are in good 
health and don’t need the services. You want to help 
make it the best Continuing Care available when 
and if you need these services. You can always visit 
Arbor Ridge and take a tour, but that is no substitute 
for really understanding the issues that impact the 
care our residents receive.

Your participation and ideas help all of us 
in the community.  Put your experience and wisdom 
to use and help us make sure that Assisted Living is 
what you want for your loved one, your neighbors 
and your own care if the need arises.

Do you care about Arbor Ridge? You should!

By Almeda Girod
Resident Writer

Eleanor Pernia was born in Baltimore and 
grew up in Washington D.C. with one older sister.

Her Oklahoman father was training for 
the Olympics when he contracted polio. He later 
sold insurance, taught at American University, and 
helped develop the Business school at the University 
of Maryland. Her mother had a Ph.D. and was a 
teacher. 

She began dance lessons at age 8 and 
describes herself as “addicted” to dance from an 
early age. As a child, Eleanor appeared on Channel 
5 with a new TV personality, Willard Scott. She 
appeared in Tony Grant’s Children’s Theater on 
Steel Pier in Atlantic City with Teresa Brewer and 
Frankie Avalon. During summer vacations while 
in high school, she traveled with the Roxy Theater, 
performing at state fairs throughout the Midwest. 
She was a majorette in the Washington parade 
welcoming General McArthur home from Asia.

During the Korean War, Eleanor entertained 
Air Force servicemen with Military Air Transport 
(MATS) both nationally and internationally. Eleanor 
danced with the Vivanettes, performing in local 
hotels in Washington, Baltimore, and Richmond, 
entertaining such celebrities as Richard Nixon and 
Hubert Humphrey. She performed at the Casino 
Royale Night Club with Bobby Darin.

Eleanor married her high school sweetheart 
and had three children. She continued to perform 
during her marriage, and in 1967 opened the Eleanor 
Pernia Studio of Dance in Beltsville, MD. She 
became a lifetime member of the Dance Masters of 
America. She taught many young girls to become 
accomplished dancers. She sold her studio in 2005.

After retirement, Eleanor performed in the 
Civil War dance ensemble in Gettysburg, PA. 

When Eleanor moved to Riderwood a 
year ago, she joined the Performing Arts Council. 
In addition to her life as a dancer, Eleanor loves to 
garden and has created a beautiful space outside 
her Park View apartment. She is also currently 
the representative for the McKinley high school 
graduating class of 1954.

Eleanor developed gypsy feet early in life 
and has traveled to all seven continents. 

She sums up her life as “absolutely 
awesome” and “very rewarding.”

Resident dances through life to Riderwood

Eleanor Pernia during her earlier dancing days outside 
the Roxy Theater. (Photo courtesy of Eleanor Pernia)

Enjoy this new Riderwood Reporter reoccurring 
column that focuses on various jobs around the 
campus and how certain employees found their 

calling. 

By Corrinne Lennox
Resident Writer

Dinner (and in some restaurants also 
lunch or breakfast) is served in the dining rooms 
of Riderwood’s four main buildings. Riderwood 
frequently recruits local high school students at 
high school job fairs to wait tables in its dining 
rooms. These students, known as servers (not to 
be confused with the later-described task of the 
same name), are picked up by Riderwood shuttle 
from high school campuses after school and later 
returned by shuttle to central metro stops. 

During the period 3:45 to 4:00 p.m., called 
the “pre-shift,” a Riderwood restaurant manager 
gives an assignment to each server. Assignments 
include one of four tasks: “server” (takes meal 
orders), “runner” (brings meals to table),” 
“dessert” (brings dessert order) or “coffee” (brings 
coffee order.) 

Task assignments may change daily. 
Coordinating the various tasks performed by the 
servers requires scrupulous orchestration, both in 
planning and in performance.

Terry Kasaka is a server at the Overlook 
Restaurant at Lakeside Commons. He has worked 
at Riderwood for 2 years.

“An experienced server will train a 
new one,” Terry says, “The trainee shadows his 
trainer for five or six days. He watches his trainer 
introduce himself to residents, announce specials, 
take and transcribe orders and generally observes 
all restaurant duties being performed.” 

In this regard, Terry points out that not all 
trainees learn at the same rate. “The trainer must 
watch to see if the trainee is doing well,” he says. 
“If he is having problems, he will be retrained. 

“The system here works pretty well,” 
Terry says, adding, “of course, there may be a bug 
here and there.” Here Terry gives an example of 
a “bug”:

“Each seat is numbered by the server,” he 
says. “He should go around the table clockwise to 
take food orders. But, suppose the server puts the 
wrong seat number into the computer. Well,” he 
continues, “then seat number one may get a baked 
potato when he really ordered cole slaw.”

While mistakes may occur, the hope is 
residents will recognize that the staff is doing its 
best to make sure that each resident’s meal service 
is the absolute best that it can be. 

What’s it Really 
Like? - Dining Server

www.RiderwoodTV.com
There you’ll find the latest news from 
the Riderwood Reporter, this week’s 
TV Guide, contact information for 

the TV studio staff, and much more!
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By Sandi Waibel
Member, African American History Club

Want to learn more about our multicultural 
American history? If so, the African American 
History Club (AAHC) at Riderwood may be the 
perfect place for you. For example:

• Did you know that a Jewish person funded 
the building of 5,300 schools for Black children in 
the South in the early 1900s? 

• Or did you know Charles Richard Drew, 
an African American physician, was responsible 
for America’s first major blood bank thanks to his 
invention? 

• Or that Dr. Patricia Bath, also an African 
American, invented a device that refined laser 
cataract surgery?

If you have not already done so, now is 
the time to join the AAHC to learn even more. The 
club begins its new membership year Thursday, 
September 6, at 2:00 in Encore Theater and meets 
the first Thursday of each month through June 2019.

All are welcome, regardless of your race, 
religion, ethnicity, etc. I hope to see you there.

Now’s the time to join 
the African American 
History Club

By Don Messersmith 
Leader, The Riderwood Birding Group

In my travels throughout the world, I have 
been privileged to observe more than 4,000 of the 
world’s approximately 10,000 species of birds. On 
every continent, I have 
photographed many of 
these birds. 

I have been asked 
by several residents to 
share some of my bird 
photographs, not in a 
regular class setting, but 
through a series of talks 
about the birds for which 
I have photographs. In 
each one-hour session of 
the six-week long series, 
I will show and discuss 

some birds and their habitats from each continent 
in the following sequence: Antarctica and New 
Zealand, Africa, Australia, Eurasia (Europe and 
Asia), South America, and Western North America. 

The talks will be given in the Lakeside 
Commons classroom at 2:30 p.m. on Fridays, 

September 21 and 28, 
and October 5, 12, 19, 
and 26. Due to seating 
restrictions, the series 
will be limited to 30 
residents on a first-
come, first-served 
basis. Register with 
Don Messersmith by 
sending him an email at 
dmesser1928@gmail.
com  with your name 
and email address or 
telephone number.

Resident plans Birds of the World lectures

By Almeda Girod
Resident Writer

Bob Phillips 
grew up in Chicago and 
later earned his Ph.D. in 
Radiation Protection from 
Northwestern University. 
He was exposed to art as a 
child through his mother, 
who painted in water 
colors and pastels. Her art 
work currently graces the 
walls of the Phillips’ Kings 
Court apartment.

The Phillips family, which included a 
younger brother as well as Bob, lived two blocks 
from Wrigley Field and they could see the scoreboard 
erected on a high flagpole from their home. Bob is 
a fan of the Cubs and has had a lifelong interest in 
baseball.

Bob was working at St. Luke’s Hospital in 
New York when he met Margaret, a nurse, on a blind 

date. The couple moved to the DC area when Bob 
assumed a role at the Bureau of Radiological Health 
with the FDA. He was branch chief for the group 
that sought approval for imaging devices, including 
MRI, ultrasound, and CT.

He has enjoyed photography since high 
school, first using a Brownie Kodak and then 
progressing to Nikon and Sony cameras. Bob has 
photographed landscapes as he and Margaret have 
toured many European countries. The computer 
has changed his approach to photography as he has 
progressed from a dark room in the bathroom of his 
bachelor apartment to computer creativity.

Bob also enjoys sailing, bridge, traveling, 
and fishing. He and Margaret began collecting art 
glass on their honeymoon 45 years ago and have 
many lovely pieces on display in their home. 

Bob and Margaret moved to Riderwood 
from Laurel a year ago. Bob has always been 
community oriented and continues this tradition as 
he serves on the Riderwood Finance Committee. 

Bob’s photography may be seen in the Arts 
Council exhibits.

Bob Phillips trades radiology for relaxing retirement 

By the Arts Council of Riderwood

Why are all these pictures on the wall? 
Because the Arts Council of Riderwood 

exhibits the talent and beauty of art created by 
residents and staff! And there will be a new exhibit 
soon. On September 20 entries for exhibit VI will be 
juried by an outside art professional, to be hung for 
viewing on October 4. 

What determines the art in each exhibit?
Artists may submit up to three entries 

of artwork. All media are welcome -- paintings, 
woodworking, glass, ceramic, fabric, photography, 
paper -- the two important criteria are that the artist 
be a resident or staff member of Riderwood, and that 
the artwork be original. 

When and where and how does this 
happen? 

Pick up an application from any front desk, 
fill it out, and bring it with your artwork to the Card 
Room at Village Square on September 20, between 

8:30 a.m. to 10:00 a.m. It’s as simple as that! 
How can I learn more about the displays?
The Arts Council sponsors a brief walk 

through each new exhibit in Lakeside Commons, 
conducted by former Corcoran docent Betsy Brener. 
Watch for the notice for Art Talks on Riderwood TV, 
the calendar, and your community bulletin board. 

Who is the juror? 
Come to Meet the Artists at the Encore 

Theater Gallery at 2:00 in Lakeside Commons and 
the juror will be made known to everyone! 

What if I have any further questions?
Please contact any member of the Arts 

Council. You will find their names and numbers on 
the catalogs and brochures by each gallery. 

There is a wealth of outstanding artists 
living and working in Riderwood Village. We wish 
to encourage and entice each of you to join us in 
making our communities inviting by displaying 
your beautiful artwork.

Six Questions about the Arts Council exhibits

Riderwood welcomed the following new 
residents between July 23 & August 24

Mary Ellen Duncan (VP) Marriottsville, MD

John Kingsmore (VP) Marriottsville, MD

Carl & Ilana 
Rappaport (OP) Bethesda, MD

George & Sally 
Walton (FC) Walkersville, MD

Brucy & Ethel Gray (PV) Cedar Hill, TX

Richard & Elizabeth 
Drachman (PV) Bethesda, MD

Phillip Zenchoff (PV) Silver Spring, MD

Doris Park (MG) Silver Spring, MD

Tom & Elizabeth 
Deluca (CT) Clifton, VA

William Flint (GV) Ellicott City, MD

Nancy Simon (GV) Silver Spring, MD

Helen Markert (KC) Parkville, MD

Leslie Wolf (PV) Rockville, MD

Nancy Joseph (WC) Woodbridge, VA

Robert & Barbara 
Taylor (HS) Severn, MD

Dorothy Burns (CC) Huntington, NY

Eleanor Behnke (HG) St. Inigoes, MD

Bruce Deresh (WC) Silver Spring, MD

James & Brenda 
Cooley (CL) Greenbelt, MD
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Conversation with Administration
By Mickey Thaxton, Associate Executive Director

Please come and join the next “Conversation with Administration” 
at 2:00 p.m. Wednesday, September 12, 

in Maryland Hall at Montgomery Station                            
 

These monthly conversations provide an opportunity for residents to share concerns and receive 
feedback. They also help Administration understand what we can do to improve service to 
residents.  Transcripts of questions and answers from the meeting may be rephrased for this 

column in the Reporter without changing the accuracy of the information presented.  

The following reflects the highlights of Conversation with Administration conducted in July.

Announcements: 

• The new 2018 resident handbooks are now available. 
Special thanks to Resident Life Administrative 
Assistant Gerri Perry and resident Jim Torri for 
their assistance with the updates. In an effort to 
keep the information up to date, the PDF version on 
MyErickson will be periodically refreshed with new 
information and resident recommendations. 

• Jeff Kimbell, Director of Dining Services, notified 
residents that all dining locations had rolled out 
updated menus on July 16. Jeff expressed the 
importance of the Voice of the Customer meetings 
that are held before each new menu rollout. This is 
the opportunity for residents to make suggestions 
for new and updated menu offerings. The new Wye 
Oak Bistro menu also recently launched with its 
new Mediterranean-themed menu featuring more 
healthy options as well. Jeff also mentioned that 
with Seasons Restaurant getting ready to reopen, the 
new Seasons Lounge will also open. The Lounge 
will have many of the favorites previously available 
on the Wye Oak Pub menu. 

• The Sales and Marketing department has returned 
to Town Center according to Sales and Marketing 
Director George Mishraky. George revealed that 
through June the community had averaged a 96% 
occupancy rate, which translates to approximately 
60 open apartments in Independent Living. 
Riderwood has welcomed 154 news residents into 
110 apartments through June. Ryan Barkley, Sales 
Manager, left the community on July 27 to start as 
the Sales and Marketing Director at Windsor Run in 
Matthews, North Carolina. 

• From the General Services department, Simone 
Gomez, Re-occupancy Manager, spoke on the return 
of the Mobile Post Office at various community 
buildings Monday through Friday. Simone also 
said that residents are asked to contact their local 
county council members to voice their displeasure 
with the conditions of the pavement on Gracefield 
Road and Beltsville Drive. She also said that repairs 
have begun on make-up air units (MAUs) that are 
not currently in operation. 

• Fiona Divecha, Resident Life and Philanthropy 
Manager, provided updates from the Resident Life 
team. She pointed out that Riderwood TV would 
be undergoing some changes to its programming 
schedule in September and that the studio staff would 
be bringing that information to residents soon. As it 
pertains to Philanthropy, Fiona thanked all residents 

for their contributions to the Benevolent Care 
Fund. The fund currently supports nine residents. 
She gave a special thanks to the volunteers of the 
Treasure Chest. The organization, made up of about 
70 resident volunteers, just donated $56,000 to the 
Benevolent Care Fund. 

Questions and comments by Residents:

1. Is it possible to add call forwarding to the 
resident phone service?
While this is not a service currently available or 
currently being explored, we’ve spoken to our 
corporate partners in Information Technologies who 
will investigate it further. 

2. I was unable to find a program I was looking 
for on RiderwoodTV.com. Am I doing something 
wrong?
Due to space limitations, RiderwoodTV.com can 
only keep programs on their website for a finite 
amount of time. If a resident would like a specific 
program added back to the website, please let the 
TV Studio staff know and, as long as the program 
isn’t too date sensitive, the station would be happy 
to re-air the program and add it back to the website. 
DVDs can also be purchased of most programs for 
$5. 

3. In the future, can we refrain from using 
“Hearing Impaired” when referencing deaf/hard 
of hearing residents?
We apologize for the unintended offense and we 
will make the effort to improve our language in all 
outlets. 

4. Are there any plans to have regular carpet 
cleanings in highly-trafficked areas of the 
community?
We are currently in the final phases of contracting 
a vendor that will clean the carpets on a monthly 
basis with the option of increasing the frequency as 
needed. 

5. Is it possible to include sign language 
interpreters at more events across the campus 
including events like weekly Bingo and computer 
classes. 
With over 240 resident-run groups and activities, 
it is fiscally difficult to provide sign language 
interpreters for many events. Riderwood strives to 
have interpreters for larger events such as town hall 
meetings. We will try to make the names of residents 
that are able to be sign language interpreters 
available in the near future.

By Shanna Gordon
Operations Associate

Exciting things are happening in Riderwood 
this fall!  Along with the construction of a new 
elevator at Calvert Landing and the repositioning 
and renovation of Lakeside Commons, we’ll begin 
construction of a new Wellness Center near the 
middle of campus this September.  As many studies 
have shown, the physical wellbeing of a person 
is fundamentally linked to mental and emotional 
wellness.  In an effort to help create an environment 
where residents have the resources to lead active 
lives without having to leave campus, the Wellness 
Center is designed to be the focal point of a fit, 
vibrant community and will be supported by 
existing satellite fitness studios located in each of 
the community buildings.

A multi-level building, the Wellness 
Center will offer over fifteen thousand square feet 
of dedicated fitness space. Some of the features 
planned on the ground level are a large fitness 
studio with personal and group training, as well 
as a pool more than double the size of the current 
pool located in Village Square. On the second level 
multiple fitness studios with flexible space for 
classes, sports, dancing, and, of course, Pickleball 
are planned!  There will also be a green roof area 
with foliage and planters where residents can rest 
and soak up the sun.  

The location of the Wellness Center will 
be in the current parking lot “O” across the street 
from Lakeside Commons and adjacent to Calvert 
Landing.  It will be accessible from a ground level 
entrance as well as from the link that connects 
Calvert Landing with the Chapel.  Lot “O” will 
close just after Labor Day, on September 4th, 
and a fence is scheduled to go up on September 
10th. Residents and staff cars will be moved to 
pre-arranged parking locations in preparation for 
equipment delivery and demolition.  Demolition of 
lot “O” is planned to begin by the end of September, 
after which construction will begin. 

The timeline of completion is sixteen 
months, and the same development team that 
completed Orchard Point and the Town Center 
repositioning, Plano-Coudon, will be working on 
the Wellness Center as well.  Expected completion 
will be February 2020.  If you have any questions, 
please stop by the September Conversations with 
Administration in Maryland Hall or contact the 
Administration Office.

New wellness 
center to break 
ground this month
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By Sue Aiken
Director, Riderwood Actors Studio Players

The October production of the Actors 
Studio Players will be held in the Encore Theater on 
Thursday, October 25, at 7:30 p.m. The show will 
include all new skits, monologues and music. In this 
production we will be featuring several skits written 
by our own cast members.

As always, we welcome all residents who 
would like to perform, assist with props or staging, 
and those who have some technical knowledge with 
sound, lighting and camera.

Casting for the show will begin on Monday, 
September 10, at 1:00 p.m. in the Music Room in 
Village Square. The rehearsals will continue each 
week at the same location, day and time until the 
week of the show.

Tickets for the show are free and will be 
available on Monday, October 22, in each resident 
lobby from 4:30 to 6:00 p.m., and also at the door 
the evening of the performance.

We look forward to having you join us for an 
evening of fun and laughter. If you have questions, 
please contact Sue Aiken at 301-847-5376 or Selma 
Barnett at 301-890-4571.

Actors Studio 
Players preparing 
for fall production

Amy Greenwood and Ray Roth perform a skit about 
a difficult barista at a coffee shop during the Actors 
Studio’s spring 2018 show.

By Susan Rogers
PAC Classical Concerts

The Performing Arts classical music 
season will begin in November 2018 and run 
through June 2019. The paid subscription series 
begins on November 4 with David Chentian, cello, 
and continues with a wind trio from the Third 
Millennium Ensemble on February 10 and the Bard 
Conservatory string quintet on April 7. 

Subscriptions to the Classical Concert 
Series will again be available. A subscription for all 
three concerts costs $15.00, or a resident may pay 
$8.00 at the door for each individual concert (on a 
space available basis). Subscriptions will be sold 
in all dining room lobbies on Monday September 
24, from 4:30 to 6:00 p.m. Or you may pay, from 

today until October 15, by sending a check for 
$15.00, payable to PAC, to Susan Rogers, CL621, 
by intercampus mail. The subscriptiton option will 
close on October 15. Tickets for the series will then 
be printed and distributed. Thereafter, $8.00 tickets 
will be sold at the door for each individual concert. 

Don’t forget to watch for our free concerts. 
Courtesy of the Washington Friday Morning Music 
Club (FMMC), we will be offering three free 
classical concerts on January 6, March 3 and May 5. 
We will also host a program by National Orchestral 
Institute student ensembles on June 9. 

All of these concerts will be held on Sunday 
evenings in the Riderwood Chapel, starting at 7.30. 
Doors do not usually open before 7.00 to allow time 
for the artists to rehearse. 

Classical Concert Series tickets on sale this month

Copyright: stokkete / 123RF Stock Photo

By the Riderwood Entertainment Presenters

If you’ve got a talent that needs to 
be celebrated, here’s an opportunity to do it! 
Riderwood’s Entertainment Presenters will be 
having its third annual variety show on Friday, 
February 1, 2019 at 7:30 p.m. and Saturday, 
February 2, 2019 at 2:00 p.m., and it’s time to 
consider auditioning.

Singing, music, comedy, dancing, 
recitation, whatever fills your heart. All you have to 
do is get an audition application at any front desk, 
fill it out, and submit it to John Mitchell, VP409 
(301-273-9887) by October 22, 2018.  He will call 
to arrange a time for your audition. Applications 
will be available at all front desks starting Tuesday, 
September 4. 

Auditions will take place in the Encore 
Theater on October 29 from 10:00 a.m. to 6:00 p.m.  
There will be a technical rehearsal on January 23, 
2019 and dress rehearsal on January 30, 2019 for all 
selected acts.

Entertainment Presenters 
announce audition date 
for 2019 variety show

By Becky Hedin
Director, Riderwood Acousti-Cats

You’ve heard that music benefits the brain. 
You suspect playing an instrument and/or singing 
might calm stress. Maybe you’ve never played 
an instrument or maybe you are an accomplished 
musician looking for a bit of fun. Here’s your 
chance. Register for a free 4-session introduction to 
the ukulele on Friday afternoons starting September 
14. You need to have a ukulele and a way to tune 
the instrument. The cost of buying ukes varies 
widely, though beginner instruments run between 
$40 and $50. The Acousti-Cats have a few loaner 
ukes for early registrants. If you are interested in the 
introductory class, contact Becky Hedin for details 
about exact time and location here at Riderwood.

Perhaps next summer you will be the 
one saying, “I played a ‘You Are My Sunshine’ 
ukulele duet with my 9-year-old granddaughter at 
the family reunion, which was one of my personal 
highlights of that trip!”

After the fourth class you will be invited 
to join the Acousti-Cats. The ‘Cats’ rehearse on 
Tuesdays in Encore Theater from 3:30-4:30 p.m.

To sign up for the introductory class 
contact Becky Hedin in Hampton Square T19. And 
remember, you are never too old to learn a new 
skill!

Take up the ukelele

By Don Messersmith
Coordinator, Riderwood Travel Talks

On September 16, we will begin a new 
season of the Sunday evening Travel Talks. These 
talks by Riderwood residents who have traveled to 
interesting places all over the world are presented 
in the Encore Theater in Lakeside Commons at 7:30 
p.m. every first and third Sunday from September 
through May. 

Several of the illustrated talks will be given 
by world travelers Bill Boyd, David and Marketa 
Ebert, Charles Wurster and Don Messersmith. 
However, we are looking for other residents who 
have traveled somewhere and have slides, videos, 
DVDs or CDs of their trip and are willing to share 
their experiences with our audiences. 

If you have been to someplace in this 
country or virtually anywhere in the world and 
have pictures to illustrate your trip, please call the 
coordinator, Don Messersmith, at 301-890-1952 to 

discuss what you can offer. 
Watch for the new announcements in 

flyers on all the club house bulletin boards, in the 
Riderwood Reporter, and on the Riderwood TV and 
webpage.

Travel Talks to resume in September

The answer to Who Am I on Page 4 is

Chris Taydus
Contact a member of the Riderwood Reporter staff 

if you’d like to be featured in Who Am I.
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By Paula Cook
Group Leader, Bella Vocci

The appearance of the “Purple Lady” on 
campus heralds the coming of a concert by Bella 
Vocci, Riderwood’s own premier source of LIVE 
operatic music. 

Bella Vocci’s fall concert will present a 
program of favorite Mozart arias at 7:30 p.m. on 
Wednesday, September 12, in the Chapel. The 
program, “Songs by Mozart,” will be sung by 
Riderwood favorites soprano Suzanne Lane and 
mezzo Anamer Castrello, with a special guest 
appearance by soprano Meghan McCall. 

Suzanne Lane has been appearing at Olney 
Theater this summer and sang the leading female 
role in a concert performance of “Candide.” Ms. 

Castrello is currently auditioning for leading roles 
in several major opera companies, including San 
Diego. Ms. McCall is known in the Washington 
area for her appearances with Bel Cantanti Opera 
Company in Montgomery County and The InSeries 
in Washington D.C. 

They will be accompanied by Dr. Carlos 
Rodriguez on piano. Riderwood residents may 
remember Dr. Rodriguez as the composer of the new 
version of “Songs of the Auvergne” which Bella 
Vocci premiered here in the spring concert. 

Bella Vocci is looking forward to welcoming 
you to this musical treat. Tickets for the September 
12 performance cost $10 and will be sold in all four 
clubhouses on Thursday and Friday, September 
6 and 7, from 4:30 to 6 p.m. Tickets will also be 
available at the door.

Bella Vocci presents return of the Purple Lady

By Becky Hedin
Director, Acousti-Cats

Songs from the Beach Boys, Bee Gees, 
John Denver, Ray Charles and many more will be 
featured in the Acousti-Cats USA Sing-along on 
Sunday, September 23, at 7:30 p.m. in the Encore 
Theater.

Some songs are very familiar, such as “This 
Land Is Your Land” by Woody Guthrie. Others, 
like the lively “Peach Pickin’ Time in Georgia” 
by Jimmie Rodgers, with Jimmie’s characteristic 
yodeling, will be easy to learn.

Walter Kraus plays his bass and harmonica 
along with about 25 ukulele players. He adds a 
special touch to all the selections.

The program is free. Folks are encouraged 
to come have fun singing along with the Acousti-
Cats.

Acousti-Cats celebrate 
the USA from the 
mountains to the sea

By Walter Rybeck
Member, Performing Arts Council

Simple Gifts, a program of folk music 
coming to Encore Theater at 7:30 p.m. on September 
21, has been praised by critics as: “fun…brilliant…
extraordinary… …energetic...sheer pleasure by 
marvelous musicians.”

The two performers, Linda Littleton and 
Karen Hirshon, are based in the hills of central 
Pennsylvania.  They sing Irish, Appalachian, 
Klezmer, Scottish songs, and more, while switching 
with ease from many instruments—fiddle, 
mandolin, banjo, recorder, psaltery, dulcimer and 
guitar. 

Linda (left in photo), founder of Simple 
Gifts, began classical violin lessons at age seven, 
studying with many mentors. At Princeton 
University, she majored in philosophy, with a 
minor in her specialty, the philosophy of music. 

She continued her classical playing as principal 
second violin in the Nittany Valley Symphony.

 Karen, raised in a family that emphasized 
church music, grew up singing and harmonizing 
hymns. At age 10, she began violin lessons. Later, 
fascinated by blues and folk, she took up the guitar. 
At Grinnell College Karen combined history and 
anthropology to focus on traditional music in 
American culture — ragtime, African drumming, 
blues, gospel, and jazz. She toured nationally with 
the bluegrass band Whetstone Run and helped found 
the American old-time group, the Rustical Quality 
String Band. Simple Gifts has been featured at the 
Smithsonian, the National Theater, the Philadelphia 
Folk Festival, the Ontario Performing Arts Center, 
and many colleges and universities. 

The $5 tickets go on sale Monday and 
Tuesday, September 17 and 18,  from 4:30 to 6:00 
p.m. at all dining lobbies.  Doors to the concert 
open at 7:00 p.m.

Folk music duo coming to 
Riderwood this month

Linda Littleton (left) and Karen Hirshorn (right) make up the folk music duo of Simple Gifts which will be 
performing in the Encore Theater on September 21. (Photo by Art Wachter)

Inga Kosterich OG 7/26

Perry Holley OG 7/26

John Lopes BG 7/27

Therese Schuette CT 7/28

Alice Porkert OP 7/29

Henry Conway OG 8/1

Margaret Folkins OG 8/2

Veta Harrison CT 8/4

Frances Walker OG 8/6

Thomas Brown PV 8/8

Gerald Bour ET 8/9

Leslie Hedgepath CL 8/9

Carl Schramm OG 8/10

Pate Rawak PV 8/10

Shirley Marcus ET 8/12

Owen Wood FR 8/12

Candide Chandonnet CL 8/16

Carol Rand OP 8/16

Helen Negus PV 8/17

Helen Watkins RC 8/17

Chesley Looney OG 8/19

James Keat RC 8/19

Jean Carey CT 8/22

Betty Sickinger RC 8/22

The following residents passed away 
between July 23 - August 23


