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By Libby Rodriguez & Samantha Kramer
Riderwood Staff Members

Winterfest is coming! So save the date 
and join us for a Very Merry Movie Night at 
Riderwood! This year’s Winterfest will be held on 
Friday, December 14, from 4:30 to 8:30 p.m.  This 
will be an evening you and your family won’t want 
to miss. 

It will be filled with activities, crafts, and 
entertainment for people of ALL ages! Plus, you’ll 
want to be sure to visit all five community buildings 
to see all your favorite holiday movie characters, 
including Rudolph the red-nosed reindeer, Frosty 

the snowman, and more!! Then don’t forget to head 
over to Santa’s Workshop...we mean Maryland 
Hall, to get your photo taken with Santa!

You also won’t want to miss all the action 
at Arbor Ridge! Dr. Seuss’ How The Grinch 
Stole Christmas will come to life as the building 
is transformed into Whoville. Come and enjoy 
the festivities, but keep your eyes peeled for the 
Grinch! Each Arbor Ridge neighborhood will have 
something different to enjoy.  We hope you will 
join us for all the fun and festivities at Winterfest 
on December 14.  

Note: Arbor Ridge’s festivities officially 
begin at 6 PM.

A very merry movie night at 2018 Winterfest!

By The Riderwood Reporter Staff

Colonel Bill Saavedra, United States Air 
Force (Retired) currently serves as a volunteer in the 
Historical Support Division at Joint Base Anacostia -
-Bolling in Washington D.C. As of January 2018, 
when he turned 92, he has completed 16 years of 
volunteer service and has accumulated more than 
10,250 hours at the keyboard. In that time, he has 
established a marvelous track record for assisting 
the public. 

Originally from Chicago, Bill served in 
the United States Army Air Force from 1944 to 
1945 and the United States Air Force from 1949 
to 1977. His assignments were mostly in research 
and development activities and included flight test 
engineering, bomber aircraft development, rocket 
propulsion technology, space boosters and upper 
stages, spacecraft technology, and Department of 
Defense use of the Space Shuttle. 

One unique and exciting assignment during 
the height of the Cold War was as an Assistant Air 
Attache and Air Technical Liaison Officer at the 
American Embassy in Paris. Following his retirement 
from the Air Force in July 1977, Bill joined the 
Senior Executive Service at NASA Headquarters 
and was involved in Space Shuttle activities until 
January 1985. Bill received a Bachelor of Science 
in Aeronautical Engineering, along with a private 
pilot’s license and FAA certificates for aircraft and 
aircraft engine mechanic, from St. Louis University 
in 1949. He later received a Master of Science in 
Aeronautical Engineering from Purdue University 
in 1952, and a Master of Science in Industrial 
Engineering from Ohio State University in 1955.

Bill responds to a great variety of queries 
from all over the world, and he has found it a 
remarkable experience of discovery and learning. 
One of the more rewarding areas has been in 
his responding to children and grandchildren of 
deceased World War II veterans who did not hear 
much from their fathers or grandfathers about 
their military experiences. They are surprised and 
grateful to receive detailed information about where 
their relatives served and what they contributed to 
the war effort.

Despite the many years since World War 
II, a remarkable number of dedicated individuals, 
associations, and villages overseas continue to 
honor USAAF crew members who perished in their 
areas. Bill patiently responds to each and every 
query for more knowledge about those aviators with 
information that can be used in the ceremonies held 
to honor their sacrifices.

(Continued on Page 4)

Bringing military 
history to life
Bill Saavedra works with authors around 
to the world examining Air Force history

By Almeda Girod
Resident Writer

Retired CDR USN Melvin Sage Bassett 
(“Sage”) is from a long line of US Naval Academy 
graduates, beginning with his uncle in 1909, father 
in 1920, and cousin in 1935. Sage (1953), his 
brother (l958) and two nephews followed in this 
tradition.

Sage’s parents met on a blind date and were 
married four days later, remaining together for 
nearly 60 years. The Bassetts often lived a nomadic 
life of a military family, with Sage attending fourth 
grade in three countries. They were stationed in the 
Philippines in 1940 when ordered back to Long 
Beach, California, as “war clouds gathered” and 
officials were concerned with possible danger. Sage 
recalls blackout drills and air-war wardens since 
the city was near the ocean and there was a concern 

of invasion by the Japanese forces. His father, the 
commanding officer of a fleet oiler delivering fuel 
in the South Pacific, communicated to the family 
through letters only.

Upon his father’s return in 1946, the family 
received orders to DC. Sage graduated from Western 
High School (now called Duke Ellington High 
School). He married his high school sweetheart, 
and they had three children.

Sage flew a variety of planes including 
seaplanes, taildraggers, jets, and multi-engine 
transports. His most harrowing experience was 
a flight deck crash in a Skyraider during a carrier 
landing qualification cruise. A pitching deck and 
poor landing technique contributed to the incident.  

He retired from the Navy after a 30-
year career and began work with Flight Safety 
International in La Guardia Airport in New York, 
serving as a flight/simulator/aircraft system and 
crew resource management instructor, involving 
various corporate and regional airline operators. 
This last assignment was of particular interest to 
Sage. It dealt with new theories (derived from 
black-box analysis) that indicated most of the major 
aircraft accidents occurring in the last half of the 
20th century were not caused by poor airmanship 
but by pilots failing to understand and employ good 
communication skills, situational awareness, sound 
decision making, effective resource utilization, and 
cockpit discipline.        

Sage met his second wife in Manhasset, 
New York, at a duplicate bridge club. She was a 
musician and artist. He was from a family of bridge 
players and continues to play duplicate bridge at 
Riderwood.

After his wife’s death in 2017, Sage moved 
from Roanoke, Virginia. to Victoria Place to be near 
family. He delights in being involved in the lives of 
his great-grandchildren (Edmond and Sophia, ages 
14 and 11), and attending their hockey games.

A lifetime in Aviation
Resident Sage Bassett flew his first solo flight in 1954, but aviation became his life 
for over thirty years including work with one of the busiest airports in the U.S.

Sage Bassett preparing to enter the cockpit for his 
first solo flight on August 30, 1954. (Photo courtesy 
of Sage Bassett)
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By Dick Dowd
Liaison to Resident Concerns & Secretary, RAC

I am Dick 
Dowd, a member 
of the Riderwood 
Resident Advisory 
Council (RAC). I 
serve as secretary 
and liaison for 
resident concerns. 

One of my 
responsibilities on 
the RAC involves 
the “resident concern 
forms” that residents 
submit to the RAC 
for resolution. The 
forms are a very important tool that is available for 
you to let us know when something is not going as 
well as you think it should, or if there is a particular 
problem that you believe needs attention. The RAC 
receives nearly 100 concern forms each year. Each 
form is given to the RAC member who is responsible 
for the liaison with the appropriate department, and 
that member contacts the resident. Your concerns 
are very important, and we pay careful attention 
to them. Ask the front desk for the location of the 

forms and the RAC boxes for depositing them.
 I also serve as the RAC liaison to the newly 

constituted Riderwood Sustainability Committee 
(a joint resident-staff committee). This effort 
is designed to help the Riderwood community 
become more active in sustainability activities that 
improve and enhance the environment and have an 
impact locally, regionally and globally. Look for 
the column about this sustainability group in each 
Reporter.  

I also serve as secretary of the RAC and 
am a member of the executive committee. Look for 
the minutes of the meetings in notebooks in each 
community. Contact me at dowdstd@hotmail.com 
if you would like to receive them by email.

The RAC will have an election of new 
members in February. I hope some of you will 
consider becoming a candidate. We will be putting 
letter in your cubby soon for you to nominate 
yourself or another to run for the RAC or to serve 
on one of our committees.

Finally, this is the time of the year when 
we secure contributions for the Staff Appreciation 
Fund. This fund is used to contribute to staff 
members who may have done something especially 
nice for your family or yourself. We do not give tips, 
so this serves as a replacement for tips. Remember 
to support the Staff Appreciation Fund. 

From the Resident Advisory Council 

By Pat Davis
Director in Residence, Riderwood Board of 
Directors

In the 
October Reporter, 
I described 
Riderwood’s annual 
budget formulation 
process beginning 
with resident, RAC, 
and departmental 
input during the 
summer; then 
corporate review to 
assure consistency 
with the Erickson 
model and policy, 
expert research input, 
and finally Community Relations Committee (CRC) 
review. Here is how the process continued.

In the early fall Riderwood submitted its 
final budget proposal for the coming year, along 
with required schedules and exhibits. Erickson 
Living regional leaders then presented our and other 

communities’ budget packages to the Corporate 
Executive Team for approval. By mid-October 
Erickson leadership submitted all budget materials 
to the Budget and Finance Advisory Committee of 
National Senior Campuses, which had to approve 
them as well as the Central Services allocation for 
the coming year.

The entire process culminated last week 
in Baltimore when all Directors from across the 
country met for our annual forum. At that time the 
Riderwood Board of Directors met to approve our 
budget for next year. Later this month, all residents 
will receive a letter from management detailing the 
percentage changes in Monthly Service Packages 
for residents in Independent Living, Assisted Living, 
and Skilled Nursing along with the 2019 Ancillary 
Fee Schedule.

The final step will take place at a Resident 
Town Hall meeting on Friday, December 7, when 
the CRC and management team will present the 
financial plan for the coming year. The presentation 
will include the underlying assumptions, will 
compare our costs to those of our competitors, 
and will discuss how financial and other important 
decisions are made.

On Board with Pat Davis

By Gary Hibbs
Executive Director

As we go 
into the holiday 
months (can you 
believe it?!?) our 
attention turns 
toward Thanksgiving 
and gratitude this 
month of November. 
No matter your 
creed, beliefs, or 
non-beliefs, gratitude 
is a universally 
human experience 

that leaves us all better. Whether religious or 
not, the universal touchstones of community, 
interdependence, and relationships bring great 
opportunity for gratitude.

Both the giver and the receiver are better and 
healthier when there is gratitude. A Time magazine 
health article from a year ago cited numerous studies 
that back up the science that a grateful person is a 
healthier person. Gratitude is proven to improve, 
among other things, our patience, relationships, self-
care, sleep, eating habits, depression and happiness. 

Oprah Winfrey gave some good advice: 
“Be thankful for what you have; you’ll end up 
having more. If you concentrate on what you don’t 
have, you will never, ever have enough.” Happy 
Thanksgiving. 

Greetings from Administration

If residents are late with their 
contractual monthly payments, what 

is the procedure?

Riderwood relies on the timely payment of 
monthly charges by all residents. To this end, a 
courtesy letter informing you that Riderwood 

didn’t receive payment is sent the month 
following such an occurrence. If the resident’s 

account remains in arrears in the following 
month then 1 ½% interest will be assessed on 

the outstanding balance, and will continue 
until the account is paid in full. Residents are 
encouraged to call the Finance Office at (301) 

628-3699 should further assistance or resolution 
be required. Additionally, we encourage all 
residents to enroll in the automatic payment 

plan to avoid payment delays, and save you from 
drafting a check every month.

Have an idea for a TV program? Riderwood TV always welcomes suggestions.  
Contact Avedis Aghguiguian at 301-572-8457 or aaghguiguian@erickson.com. 

The Riderwood 
Reporter

The Riderwood Reporter aims to appeal to our 
diverse population. Our priority is to inform 

residents and staff about community news. 

Articles are accepted and edited at the 
discretion of the publisher, editors, and the 

Editorial Board. 

Editor-in-Chief
Associate Editors

Publisher
Associate Publishers

Proof Editors

Resident Writers

Chris Taydus
Avedis Aghguiguian
Courtney Coombs
Gary Hibbs
Mickey Thaxton
Dee Dee Gray-Weaver
Amy Hahn
Barbara Lampe
Jill Shindelman
Dianne Shipler
Ed Vilade
Elizabeth White
Almeda Girod
Corrinne Lennox
Bob Merikangas
Martha Robinson
Ed Vilade

The Editorial Board establishes policies 
and procedures to effectively serve the 
community, publish The Reporter, and produce 

programming on Riderwood TV. 

Riderwood Media Editorial Board
Avedis Aghguiguian
Courtney Coombs

Fiona Divecha

Lew Rhodes

Levern Allen
Shirley Dearfield
Elenora Giddings-

Ivory
Chris Taydus

If you have any questions or would like to 
submit an article for the newspaper, please 
contact Editor-in-Chief Chris Taydus at 

ctaydus@erickson.com or 301-572-8328.

Submissions for the December edition  
of The Riderwood Reporter are due  

by 5:00 p.m. on Monday, November 12.
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By Mickey Thaxton
Associate Executive Director

In September 2017 Riderwood began a 
pilot project with the ridesharing company Lyft. 
The purpose of the initiative was to study, on a 
small scale and for a short period of time, how a 
ridesharing company like Lyft could benefit the 
community for non-emergency transportation 
needs. 

The pilot was initially to last through the end 
of 2017. However, in an effort to fully understand 
the long-term feasibility of the partnership the trial 
period was extended to September 2018. 

The main feature of the pilot was a 
concierge service that allowed residents to contact 
either a front-desk communications specialist or 
the Transportation department and arrange a ride; 
each request included a $3.00 administrative fee in 
addition to the actual cost of the ride to compensate 
staff for the time spent scheduling and facilitating 
the ride. 

Over the course of the year-long trial, 
the community requested 152 rides per month on 
average. Of those 152 rides requests, a core group 
of about 30 to 35 residents consistently made use of 
the service. From a population of more than 2,100 
in independent living, this is not a particularly high 
usage rate.

Rideshare services are designed to work 

best with customers who have a smartphone that 
acts as a pickup location beacon for drivers in the 
areas. One of the challenges the Transportation and 
front-desk teams faced was arranging the pickup 
of residents from off-campus locations for a return 
home to Riderwood; a challenge made all the 
greater by the fact that most residents who used the 
concierge service did so because they did not own 
a smartphone or did not use the Lyft application. 
At times staff could spend anywhere from 15 to 
45 minutes tracking drivers, communicating with 
residents, and rescheduling missed pick-ups.

Perhaps the greatest challenge we 
encountered was in the area of customer service.  
Riderwood residents have come to expect a 
high level of personalized service from our 
Transportation team. When those expectations 
were not met, it was Riderwood’s Communications 
and Transportation teams that worked to address 
any dissatisfaction with service.

Because of low usage and the time required 
by front-desk and Transportation department 
staff members, the concierge program has been 
discontinued. Despite the conclusion of this pilot 
project, please be assured that both Lyft and Uber 
drivers are still operating on campus and that 
their services can be arranged through individual 
accounts. If you have any further questions, 
please contact the Transportation office at  
(301)572-8358.

Lyft concierge pilot program to end
By Bea Rodgers
Member, CommUNITY Living Committee

For many people, November marks the 
beginning of winter and the holiday season. 
While the weather may still be nice with sun and 
no humidity, many start thinking about the cold 
weather, similar to how many animals approach this 
time of the year: squirrels are storing up nuts and 
food for the winter, many birds fly south (and so 
do some people); bears hibernate (and some of us 
would like to do the same).

While we may all hope for a warm winter, 
the coming of the Thanksgiving holiday can also 
bring us a warm feeling in our hearts and minds 
as we focus on all that we have to be thankful for 
this year. Often, it is a time when we take stock of 
the many things we have to be grateful for:  family, 
friends, health, new opportunities, another year and 
anticipation of what it will bring.

The CommUNITY Living Committee will 
be bringing messages of thankfulness to all residents 
and staff again this year. We have developed some 
additional messages to accompany those from 
last year expressing the many opportunities for 
giving thanks. A card with a message will be put 
in everyone’s cubby the beginning of Thanksgiving 
week. We suggest that each person’s card be posted 
on his/her shelf. The cards are a reminder of the 
many positives that may be in our lives.   We are 
grateful for the opportunities and friends here at 
Riderwood and hope that others are, too!

CommUNITY Living

“Thankfulness creates gratitude 
which generates contentment that 

causes peace.”
― Todd Stocker

By Bill Flank
Riderwood Resident

Do energy projects create jobs?  Wildly 
exaggerated claims have been made for political 
purposes.  However, as a scientist, I think that’s the 
wrong question.  The right way to assess pipelines 
and similar projects has little to do with counting 
construction or even permanent jobs.  A realistic 
cost-benefit analysis of any plan would include 
both direct costs and “externalities,” the costs and 
benefits to our society (and maybe the world as 
well) like air or water pollution, or the finding of 
new or useful knowledge for the future.

When fossil fuels are involved, the social 
cost of carbon has to be included.  This cost 
includes an estimate of dollars per ton of emitted 
carbon dioxide that reflects the climate change 
consequences of the project’s emissions, like rising 
temperature and sea levels, droughts and floods, and 
negative agricultural impacts.  

A realistic and widely used estimate has 
been made of $45 per ton.  Multiply that by the 
number of tons of a project’s expected carbon 
dioxide emissions and add that climate-change cost 
to the cost-benefit analysis.

Existing coal-fired power plants would 
become uneconomical, and gas-fired power plants 
would become less attractive, while renewables 
would benefit significantly.  On a national level, 
the U.S. in 2016 emitted five billion tons, about 
14 percent of the global total of 36 billion tons of 
carbon dioxide emissions.  That would add about 
$225 billion a year to the overall costs in our country 
alone.  That’s a huge price to pay.

The social cost 
of carbon

By Jim Henkelman-Bahn
Member, Riderwood Sustainability Project

Sustainability has become central in the 
awareness and thinking of the residents and staff of 
Riderwood Village. Two years ago, the Riderwood 
Sustainability Committee (RSC) was created to build 
on the efforts of residents and management in past 
years.  Half the members of the 
committee are residents and half 
are Riderwood staff members. 
Their purpose is to move forward 
our shared vision of protecting 
and enhancing the ecosystems 
that support life at Riderwood, 
regionally, and globally, today 
and in the future.  

Five subcommittees 
work consistently to Reduce/
Renew/Recycle/Reuse. The 
following examples represent 
different categories of the 
subcommittees’ accomplishments:

Communication: Including the 
“Sustainability Corner” and other articles in the 
monthly Reporter.

Dining: Continually increasing vegetarian 
and vegan dining options; providing straws at meals 
only if requested; working toward all food carry-out 
containers to be recyclable.

Energy: Electric vehicle chargers have been 
installed; much more efficient LED lights have been 
installed in parking lots; management has partnered 
with Era Building Solutions to investigate strategies 
for solar installation and energy efficiency – cost 

savings have already been realized; the partnership 
with Lyft increases mobility without the use of 
private cars.

Habitat: The Gazebo pond enhancement is 
underway; a butterfly garden has been reestablished; 
a proposal for sustainable bird feeding has been 
implemented.  

Recycling: Educating residents about 
recycling has been re-established. 
The new publicity helps clarify 
recycling procedures with an 
emphasis on composting.

The Riderwood Village 
Earth Day in April continues to 
be an important annual event 
that informs residents and staff 
about current sustainability 
happenings. Our partnership with 
the Chesapeake Bay Foundation 
is an excellent connection and 
provides an important source 
for learning and opportunity for 

action. The Residents Supporting Sustainability 
group, co-sponsoring with other organizations, 
continues to bring documentaries and other learning 
opportunities to Riderwood.

Mickey Thaxton and I have been the co-
chairs of the RSC this past year. Dick Dowd and 
Mickey will be the co-chairs in 2018-19. The 
challenge in the coming year is to continue the 
important work of the subcommittees and take them 
to a new level of implementation as we move toward 
reducing our contribution to global warming. It is an 
exciting and critical journey for all of us.

Sustainability Corner - About 
the Sustainability Committee
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(continued from Page 1)
Bill has also worked with many historians 

in Europe, most notably with an outstanding one 
in Belgium with whom he has collaborated with 
since 2006 on researching the details of many 
USAAF aircraft incidents and crashes. Bill has 
particularly enjoyed working with many authors, 
including some well-established names and some 
entering the field for the first time. For example, 
he provided research materials to the author of 
Unbroken, as well as for books about B-25s 
in New Zealand, the USAF in France, air-sea 
rescue, and air weather reconnaissance.

The most extensive activity has been 
with noted author Bill Yenne, starting with 
substantial support for three books including Big 
Week, and a book on escape and evasion that 
is still in process. Mr. Yenne received a literary 
award from the Air Force Association last year 
and while in the area, Bill brought him to the 
Air Force Historical Studies Office Library for 
a visit. 

A query from an incarcerated individual 
for information relating to WWII and Cold War 
Air Defense activities in the northeast proved to 
be one of Bill’s most memorable events. This 
activity continued with the inmate’s release from 
prison and attendance at college, and he is now 
contemplating authoring a book on Air Defense 
Command history. Bill is also involved with the 
management of the Military History Club at Fort 
Belvoir and has made several presentations to that 
group. His historical knowledge is outstanding, 
and his life experience even more so.

Bringing military 
history to life

By Bob Merikangas
Resident Writer

Riderwood residents have learned much 
from and about fellow resident Phil Wogaman 
over the years, from his being active as a minister 
and teaching classes, such as those on Christianity 
and politics. This fall people are taking his PGCC 
SAGE program course, “Religion and Politics: 
A Troubled Intersection.” Now Phil shares much 
from his life in his recently published book, 
Surrendering My Ordination: Standing Up for Gay 
and Lesbian Inclusivity in The United Methodist 
Church (Westminster John Knox Press, 2018). 

In the book he tells of the reasons for his 
decision in 2017 and how they were related to a 
decision of the Board of Ordained Ministry in the 
church not to present T. C. Morrow for approval 
for ordination. He writes, “There was but one 
reason for this: Ms. Morrow was in a same-gender 
marriage. In all respects she amply fulfilled all 
requirements and expectations… When I learned 
of the board’s decision not to present her, I was 
deeply troubled. Gradually the question came to 
me, ‘How could I remain in the clergy circle when 
such a fine person was excluded? Denied progress 
toward ordination for that one reason alone? What 
should I do about it?’” (p. 57). 

He made a statement that included these 
words: “However, my heart breaks for T. C. 
Morrow and for others like her with gifts and graces 
for ordained ministry who have been excluded as a 
result of bad church law, applied legalistically and 
hurtfully… I have concluded that even now, in the 

twilight years of my life and ministry, I must join 
with T. C. and others outside the clergy circle by 
surrendering my credentials today. I do this with a 
heavy heart but knowing that Dietrich Bonhoeffer 
was right about there being a cost of discipleship 
at every stage of our life as Christians.” (p. 58). 
Phil received many messages of support from 
other clergy. 

In the front of the book are words of 
praise from many people, and all should be given 
attention, but some words of particular significance 
are from Chelsea Clinton: “For twenty-five years 
I have admired Dr. Wogaman for his compassion, 
his kindness, and his deep intelligence… Now, 
after reading Surrendering My Ordination, I 
admire him more than ever and see his continued 
ministry through this beautifully written book. As 
a Christian and a Methodist, I am grateful for Dr. 
Wogaman’s detailing his views on the meaning 
of ordination. As a person I am grateful for his 
generous honesty in sharing his own spiritual 
journey over decades to seeing people for their 
actions and their faith, not for their gender or 
whom they love.”

Residents may want to use Phil’s book to 
inspire conversations and discussions about how 
to deal with issues in a church; not just the issue of 
same-sex marriage, but also other issues that stir 
up conflicts. Phil provides a message to those of us 
who are confronting issues in their church, such as 
policies, and sex abuse by clergy and clericalism: 
“The events of this year have given me greater 
energy and insight into the task of confronting and 
healing the sin of the church.” (p. 109).

Resident Phil Wogaman discusses his new book and the difficult decision to go against 
The United Methodist church’s decision to refuse ordination to a gay minister 

Resident advocates church inclusivity in new book

By Nancy Ferrant
Member, Staff Appreciation Fund Committee

The Staff Appreciation Fund (SAF) drive 
is continuing until November 10, but I hope 
you have written your check and placed it in the 
Philanthropy slot at your front desk. Have you 
enjoyed the SAF displays in the club houses? Here 
are some of the Riderwood staff members who 
will benefit from the fund:

• Tracy Fowlkes is in the Lakeside Fitness 
Center and has been at Riderwood for 10 years. 
Tracy enjoys working with the residents and 
encouraging them to exercise for fun and for their 
health and longevity. She likes hiking, visiting 
museums and arts and crafts fairs. 

• Across the hall in the TV Studio is 
Courtney Coombs who has only been at Riderwood 
a short time. Her job is to help with the programs 
the TV studio produces. She likes to read and 
travel but TV production is her passion.

• Veronica Leiva at Village Square Front 
Desk has been at that job for seven years but at 
Riderwood for 16. At age 14 she began as a server/
host at Windsor and Wye Oak Pub. Veronica 
enjoys cooking with her 12-year-old daughter and 
8-year-old son, the beach, hiking and summer.  

• Eric Underwood works with Maintenance 
and has been here two years.  He likes to spend 
time with his 4-year-old son when he is not 
working. Our maintenance people do a great job 
of repairing things in our apartments, and isn’t it 
nice not to have to try to get a repair person in an 
emergency. 

These are a few of our trusted employees 
who all feel that they were appreciated by the 
residents, who like working at Riderwood and 
appreciate the extra cash in December. If you 
haven’t already done so, get your checkbook 
out and write one to Riderwood with Staff 
Appreciation Fund in the memo line. Thank you, 
and don’t forget to smile. 

Who receives the staff appreciation fund?

Veronica Leiva answers phones at Village Square. Veronica is one of many employees to benefit from the 
annual Staff Appreciation Fund. Donations are accepted until November 10. (Photo by Chris Taydus)

By Tracy Fowlkes CPT
Coordinator, Fitness

Please join us 
on Monday, December 3 
as Donald Pelles, Ph.D., 
Certified Hypnotherapist 
of Hypnosis Silver Spring 
comes to Riderwood to 
offer an informative and 
interactive workshop on 
the power of hypnosis 
and hypnotherapy from 
10:30 a.m. till 12:00 p.m. 
in the Village Square 
Music Room. In this 
workshop, Dr. Pelles will discuss what hypnosis 
and hypnotherapy is, how it works, and how we can 
utilize it for positive outcomes. He will explore the 
use of hypnosis and self-hypnosis to address issues 
that people settle for in life and feel powerless to 
change. Dr. Pelles will show you how to overcome 
these issues and make positive changes so you can 
be at your very best!  

Dr. Pelles works with both the conscious 
and unconscious aspects that enable and empower 
people to open up to new directions and possibilities 
and to new ways of feeling, doing and being. You 
will learn to use your mind in new ways to control 
pain, to relax, sleep better, handle stress, worry 
less, and to live with a happy heart, peaceful mind, 
and playful spirit.  He will teach you how to take 
yourself into a self- hypnotic meditative state and 
meet your “Power Self” exactly the way you want 
to be.

Registration is required and seating is 
limited. For further information and to register, 
please contact Tracy Fowlkes at the Lakeside 
Commons Fitness Center or call 301-628-3636.

Empowered and 
enabled with hypnosis 
& hypnotherapy
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By Bette Martin
Member, Diversity and Inclusion Committee

A few weeks after 
I arrived at Riderwood, 
I was carrying a heavy 
package to my apartment. 
I sat down in the connector 
next to a housekeeper 
taking a break. We chatted 
awhile before I asked her 
where the room with the 
shopping carts was. “No, 
no” she said. “Let me get 
one for you.” Before I 
could protest, she did.  

Since then, I have been impressed again 
and again with how well our staff at every level 
take care of us. It is surprising and distressing to 
me when I see residents criticizing staff loudly in 
public, chewing someone out for problems they 
often neither created nor can fix. I generally wait the 
resident is finished complaining before I approach 
the staff member and console them. 

Most of us don’t know what to say or do 
while an incident is unfolding. It is difficult to address 

a person who is angry. We can, however, stand with 
the person receiving that anger. That is what led to 
planning “Stand up- Stand with - Stand together,” 

an opportunity to learn to 
support others sponsored 
by the CommUNITY 
Living Committee, the 
Diversity and Inclusion 
Committee, the Resident 
Advisory Council and the 
Administration.  

On Thursday, 
November 15 at 11:00 
a.m. in Maryland Hall, 
Marlene Sallo, Executive 
Director of the Disability 

Law Center of the Massachusetts Protection and 
Advocacy Agency will give our keynote speech. 
Ms. Sallo served in the Obama Administration as 
the Director of the U.S. Commission on Civil Rights 
and as Chief of Staff with the U.S. Department of 
Justice, Community Relations Service.

“Stand up- Stand with - Stand together” is 
designed to give us the tools and information we 
need to make Riderwood an even more inclusive 
community. 

“Stand up - Stand With - Stand 
Together” kicks off this month

By Shanna Gordon
Operations Associate

For many of us, connectivity to Internet 
services is an integral part of our daily lives. Beyond 
just computing, our phones, smart TVs, and even 
certain specialized watches (like the Apple Watch) 
are all hooked up to global networks for a variety of 
tasks. Every resident at Riderwood is offered wi-fi 
internet service through Riderwood Connect as part 
of their monthly service plan. In light of this, we 
hope to answer some questions on the specifics of 
Connect.

What is Connect? Connect is internet (wi-
fi) and phone service. Connect is a program offered 
only through Erickson Living to its residents. This 
makes Erickson Living your phone and Internet 
provider.

What uses Connect? Many devices you 
might have at home would be able to use wi-fi 
provided by Connect. Desktops and laptops need 
wi-fi for most of their functions. Other devices like 
phones and tablets can use wi-fi as an alternative to 
your cellular plan to use browsers and application 
functions. If you have a smart TV, certain 
applications and streaming services would need wi-
fi as well. These services include Netflix, Amazon 
Video, YouTube, and others. However, regular 
television, where you might view live programming 
or on-demand shows, does not need wi-fi as it is 
provided through the cable service.  

Where can I use Connect? Connect is a 
useful tool around Riderwood as it allows you to 
access wi-fi inside any building of the campus. You 
only have to log in once to the network and your 
device should remember the credentials every time 
you step onto campus, regardless of your location. 
If you for some reason need to reset the connection 
on your device, you will have to log back in again 
on the network, so writing down your password is 
highly recommended.  

I am having issues with wi-fi service- Who 
do I call? Service for Connect is provided directly 
from Erickson Living, and their help desk will be 
able to help you. The number for their help desk 
is 1-800-677-0211. They can help with any wi-fi, 
internet, or phone-related issue you may be having, 
such as slow speeds, dropped connections, weak 
signals and anything else you might experience. If 
any of this happens, we recommend calling right 
away and give as detailed a description of the 
problem as you can to help desk personnel.  

Questions of your own? Our partner at 
corporate, Hans Keller, Chief Information Officer 
for Erickson Living, will be visiting Riderwood on 
November 28.  We will have boxes at each front desk 
with a questionnaire regarding Riderwood Connect 
prior to his arrival to prepare questions to ask him 
about Connect. He will also be holding a Town Hall 
at Riderwood that day that we invite all to attend as 
well.  Details will be forthcoming on time and place, 
so keep an eye out for flyers. 

Frequently Asked Questions about 
Riderwood Connect internet service

By Almeda Girod
Resident Writer

Susan Walker 
had a chance encounter 
at an elevator with 
Lois Burr, a member 
of the Riderwood 
deaf community, that 
led to a conversation 
in American Sign 
Language (ASL) 
with a friendship 
developing.

Susan, a 
math teacher, was 
mid-career when 
“curiosity” led to classes in ASL.  She “was hooked” 
after having a deaf teacher. This led to more classes 
and later an M.A. degree in Linguistics at Gallaudet 
University.  

A career change occurred when Susan began 
teaching English as a second language to foreign 
students at Gallaudet’s English Language Institute. 
The students had to learn ASL, having arrived with 
sign language from their individual countries. The 
goal was to prepare the foreign students to take 
courses on the main campus.  

The students lived in a dormitory with a 
built-in support system. They were taken on field 
trips to experience D.C. and absorb the American 
culture. Susan comments that these foreign students 
“were very polite and respectful.”

Susan was born in New York City, one 
of three children, in a family with a stay-at-home 
mother and a father who was a biostatistician. She 
studied math at Sweet Briar College in Amherst, 
Virginia. She met John through a childhood friend 
who had once dated him. John has three sons and 
Susan a daughter from previous marriages.

Susan has since met a deaf couple and a 
single deaf woman living at Riderwood and, along 
with Lois, meets with them at regular intervals.

Susan says that “only 30 to 40 percent of 
English is recognizable with lip reading” and that 
“the rest needs to be in context” which the deaf 
cannot hear. She encourages hearing residents 
to greet deaf neighbors since most appreciate the 
effort to connect. Gesturing or writing notes often 
is helpful.

The PGCC SAGE program offers classes 
in American Sign Language to Riderwood residents 
who may want to communicate better with the deaf 
community.  

You may see Susan and her deaf friends 
around campus. Please stop and greet them.

Resident uses talents 
to help fellow residents
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The Riderwood Tennis Team faced off with residents from three other communities in an intercommunity tennis tournament on October 3. Riderwood was 
joined by Ashby Ponds, Charlestown, and Greenspring. After some intense tennis action, three winners were crowned in the divisions of Men’s Doubles, Women’s 
Doubles, and Mixed Doubles. Congratulations to Kelly McCafferty and Doug Shimmons from Greenspring, the Mixed Doubles winners; Kelly McCafferty and 
Minnie Mills from Greenspring, the Women’s Doubles winners; and Bill Brustad and Ron Burrell from Charlestown, the Men’s doubles winners. (Photos by Chris 
Taydus)

Riderwood competes in annual tennis tournament

The Riderwood Dining Services team hosted the annual Crab Feast in Maryland Hall on October 3. Residents, staff, and guests were invited to enjoy a 
plethora of Maryland crabs along with a collection of other crab feast favorites including chicken tenders, corn on the cob, watermelon, and brownies. The event 
was attended by over 150 residents and guests. This is an annual event so be on the lookout for information about next year’s event. (Photos by Avedis Aghguiguian)

Residents & guests get crackin’ at Crab Feast
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While the first official day of fall was September 22, some unseasonably warm temperatures combined with lots of rain have put a delay on the appearance 
of the autumnal hues on the trees of Riderwood. As of the end of October, only some of the leaves have begun their chromatic progression. That didn’t stop the 
Riderwood grounds team from dressing the campus for the cooler temperatures that signal the beginning of the fall. (Photos by Chris Taydus)

Autumnal colors begin to show around the campus

Fall Fun Word Search
Find the following fall-

related words:
ACORNS
APPLES

AUTUMN
FALL

FOOTBALL
HARVEST
HAYRIDE
LEAVES

ORANGE
PUMPKIN

RED
THANKSGIVING

YELLOW
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By Almeda Girod
Resident Writer

As the four Brown sisters lived their 
childhood in Asheville, North Carolina there was 
no thought that one day the three surviving sisters 
would live at Riderwood.

Angela Miotto, Beverly 
Hawkins, and Patricia Rogers 
grew up on a cul-de-sac (then 
known as a circle) where they rode 
bicycles and played “kick the can” 
with neighborhood children. Their 
father was a chemist and later 
Director of Safety at American 
Enka Corporation. “Daddy,” an 
exceptional athlete, taught his 
girls tennis and swimming at the 
Enka Lake Club which the family 
frequented in the summer. Angela 
and Patricia credit Beverly as being 
a natural athlete who excelled in 
diving and tennis. Their parents 
had a reverence and respect for the 
nearby mountains where the family hiked and had 
picnics. 

Janet, who died in 2006, had a mischievous 
sense of humor that the surviving sisters love and 
mimic.

Their mother was known as Buddley, a 
nickname Angela gave her when she had difficulty 
saying mother. Buddley worked full time, allowing 
the girls to have an education at a private Catholic 

school. Beverly comments that she now has a more 
profound love and appreciation for their mother, who 
lived a faith-filled life of goodness and generosity 
into her 90s at nearby Charlestown retirement 
community.

Buddley, a progressive thinker, encouraged 
the girls to attend college. Angela graduated from 

Woman’s College of UNC in 
Greensboro, NC, moving to DC 
to work for the CIA.  Beverly 
followed, attending Dumbarton 
College in DC, becoming a 
teacher of French and English. 
Patricia worked for the federal 
government after graduating 
from Marywood College 
in Scranton, Pa. The sisters 
married and lived with their 
families —— Angela with five 
children, Beverly with one, and 
Patricia with six — in suburban 
Maryland.

Buddley often said, 
“Girls, the greatest gift that you 

can give to me is to love each other.” It is natural 
that the sisters have become best friends, supporting 
each other through good and tough times, and now 
have sought to live in the same community. Patricia 
and her husband, John, moved to Town Center in 
2007 (John died in 2012) with Beverly and husband, 
Don, following in 2009 and Angela in 2014.

Don is known as the “honorary sister” who 
lends moral support and fun for the “sister gang.”

Three sisters retire together at Riderwood

By Jackie Michels
Co-chair, Riderwood Health Forum

The November meeting of the Riderwood 
Health Forum will offer a view of health care as 
it must sometimes be provided in situations of dire 
need and urgent and chaotic stress, where even 
basic needs for survival may be absent or uncertain. 

Riderwood residents Marge and Chuck 
Pulfrey will speak about some of their experiences 
as volunteers in their presentation Another Side of 
the Red Cross: Our Eight Years with American Red 
Cross Disaster Action Teams. 

The meeting will be held at 12:00 noon on 
Friday, November 16, in the Village Square Music 
Room.

Chuck, a graduate of Villanova University, 
served as an officer in the U.S. Navy for 21 years. 
Marge, a graduate of Immaculata University, also 
served as an officer in the U.S. Navy for two years 
and a Navy wife for 21 years. Upon retirement 
they volunteered with the Montgomery County 
Community Emergency Response Team and the 
American Red Cross Disaster Action Teams.

They were part of the Response Team in 
New Orleans during Hurricane Isaac and in Staten 
Island, NY, during Superstorm Sandy, in addition to 
many others. All are invited to attend.

Red Cross Disaster Action Teams 
to speak at RWV Health Forum

By Fiona Divecha
Manager, Resident Life & Philanthropy

Get a great jumpstart on your holiday 
shopping!  The Fabulous Fall Fair is coming up on 
Friday, November 2 from 12:00 noon to 3:30pm 
and Saturday, November 3 from 11:00am to 2:00pm 
in Maryland Hall in Montgomery Station.

Stop by this wonderful arts and crafts show 
and sale and take a look around.  You will find 
unique, handmade items that are perfect for gifts.  
There will be crafters and artists selling their wares, 
a baked goods sale, and a raffle.  The items for sale 
include knits, paintings, jewelry, greeting cards and 
much more.  Prices are reasonable and all items 
are made by Riderwood residents.  A percentage of 
sales will be donated to the Benevolent Care Fund.   

Special features include a Bake Sale of 
homemade treats from residents and staff and 
a Benevolent Care Fund Gift Table.  There is a 
raffle which includes three themed gift baskets 
with wondrrful items and gift cards: Cozy Fall 
Crafting; Dinner and a Movie; and Shop ‘til You 
Drop.  All three will donate 100% of proceeds to the 
Benevolent Care Fund.

We encourage you to invite your family and 
friends out to the Fair so that they can pick up some 
great items too! 

Fabulous Fall Fair kicks off 
holiday shopping season

By Elaine Hauptman
Resident Writer

Opera, fine dining, shopping, 
“museuming,” cruising, concerts, sighting seeing 
are only a few of the wonderful trips to whet 
the gastronomical and intellectual appetites of 
Riderwood residents. The problem is not where to 
go, but how to fit in all the wonderful experiences 
available each month.

Janet Birchfield is the dynamite trip 
coordinator. She has a fabulous background in 
public relations, consumer affairs, event planning, 
developing “offbeat” adventures, and yet also 
can stay calm, multi-tasking, and putting out a 
calendar to accommodate all tastes.

The November calendar of special trips is 
filled with wondrous adventures.

On Saturday, November 3, Janet has 
planned a trip to “Brigadoon.” This show has 
it all. There’s romance, melodious music, 
beautiful dancing, magical settings, and best of 
all... our own Ed Vilade, a Riderwood resident 
performing in the production. You can tap your 
feet to “Almost Like Being in Love,” “Come to 
Me, Bend to Me,” and “From This Day On.” The 
show will be presented by the Rockville Musical 
Theater, and if you have the opportunity to go 
backstage after the play, Ed will be happy to give 
you his autograph!

On Tuesday, November 13, Janet has 
scheduled a trip to the Philips Collection, which 
is hosting an exhibit “Nordic Impressions.” Art 
from Aland, Denmark, the Faroe Islands, Finland, 
Greenland, Iceland, Norway, and Sweden will 
offer the enormous diversity of Nordic art. On 
display will be idealized paintings of Nordic light, 
melancholic portraits, video works, plus woven 
and fabric designs. The themes will focus on light 
and darkness, the balance of nature and folklore, 
women’s rights, the balance of nationalism with 
French influence, and will explore experimental 
and conceptual art. Nordic Impressions 
demonstrates how Nordic artists have inspired 
each other across national boundaries while 
continuing to honor their own personally rooted 
cultural traditions.

If you loved the sample of Balalaika 
music presented at the Encore theater, you will 
undoubtedly be excited about the November 
1 trip at the F. Scott Fitzgerald Theater in 
Rockville. The Balalaika Society’s full ensemble 
will present a fabulous concert of music played 
on instruments made only in Russia. One of the 
members not only performs with the balalaika but 
has constructed it from scratch. What talent!

Janet Birchfield is open to all suggestions. 
Tastes change. New residents look forward to 
new and exciting programs. Get involved. If you 
see something fabulous, if you eat somewhere 
extraordinary, if you hear of any performances, 
please drop Janet a note. She is delighted to 
explore your tastes and desires and is always 
looking for new ways to whet your appetites.

Exciting outings 
planned with Special 
Trips in November

www.RiderwoodTV.com
There you’ll find the latest news from 
the Riderwood Reporter, this week’s 
TV Guide, contact information for 

the TV studio staff, and much more!
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FIT Tip of the Month From the Falls Intervention Team
Scatter Rugs are a trip hazard for anyone but especially those  
with mobility issues or who cannot lift their feet far off the ground  
when walking. We recommend that these not be used except for  

bath mats that have a rubber backing. 
The rubber backing greatly reduces the risk. Even then, these should  
be picked up and placed out of the way when not in use and put  

back down at bath/shower time.

By Tracy Fowlkes CPT
Coordinator, Fitness

Gobble, gobble everyone! 
Please join us for the annual 
Turkey Trot on Friday, November 
16 , to jump-start the Thanksgiving 
holiday. The Turkey Trot is open to 
all residents and staff, and brings 
everyone together to socialize 
and get fit while having fun and 
giving thanks for our friends and 
loved ones. For every 10 walkers 
who participate, a turkey will be 
donated to the Maryland Food 
Bank to help a needy family for the 
Thanksgiving holiday.

We will meet in the lobby of Village Square 
at 9:30 a.m. on November 16.  At 10 a.m., the Turkey 
will lead the walking parade from Village Square to 

Montgomery Station, continuing to Town Center, 
then to Lakeside Commons, and ending at the Glen 
at Orchard Point for light refreshments and games.  

All mobility levels are 
welcomed and encouraged to 
participate. Walkers may choose 
between a long route and a short 
route. In the event that it rains, 
the Turkey Trot will be held 
indoors.   Please come out and 
show your support while having 
a nice morning autumn trot with 
the Turkey. Your participation and 
charity will be much appreciated 
this holiday season by those who 
are less fortunate.

For more information, or 
to register to walk, please contact Tracy Fowlkes 
at the Lakeside Commons Fitness Center or call  
301-628-3636.

Turkey Trot to benefit needy families 
in Maryland this Thanksgiving

By Corrinne Lennox
Resident Writer

“The primary focus of my job,” says 
Courtney Coombs, Riderwood TV Production 
Coordinator, “is the Riderwood community.” 
To that end, Courtney and Avedis Aghguiguian, 
the other TV Production Coordinator, work with 
TV Station Manager Chris Taydus to produce 
community and community-related features that 
both inform and entertain residents. 

Under the supervision of Chris Taydus, the 
staff shoots live Riderwood TV shows providing 
departmental updates of community activities to 
include those regarding General Services, dining 
rooms, Philanthropy, Physical Therapy and Arbor 
Ridge. “We shoot virtually any live event that takes 
place in Riderwood,” says Coombs, “lectures, 
town halls and a variety of interviews, as long as 
we feel it will be of interest to residents.”  

The TV staff also produces original 
projects. “Chris is really good about letting us 
come up with our own project ideas. As long as 
we have the time and means, our ideas are usually 
produced,” says Courtney. 

At present, the production staff is working 
on a series of special projects about nearby 

locations where historically significant events 
have taken place. 

First in this series was a show about the 
Surratt House, located 45 minutes from here in 
Clinton, MD.  Produced on Riderwood TV in July 
2018, the project concerns both the house and 
its owner, Mrs. Surratt. She was the first woman 
ever executed by the Federal Government due to 
her involvement in the assassination of President 
Abraham Lincoln. The assassin, John Wilkes 
Booth, had visited that house shortly after the fatal 
shooting.  

A second project in the series will be airing 
soon. It is about radio waves emitted by the planet 
Jupiter.  The phenomenon was discovered in 1955, 
by scientists while working in a field in Seneca, 
MD. Their discovery is still used by planetary 
scientists to learn about Jupiter. For this project, 
the production staff interviewed scientists at the 
NASA Goddard Space Flight Center in Greenbelt, 
MD. 

Courtney thinks that she and her two 
colleagues form an ideal collaboration. “We all 
get along,” she says.  “We all come up with new 
project ideas, and we all help each other out with 
the goal of producing quality pieces for our TV 
audience.” 

What It’s Like - Community TV Production

Courtney Coombs (left) and Avedis Aghguiguian direct a live show in the TV Studio located in Lakeside 
Commons. The TV Studio produces approximately 75 new programs each month. (Photo by Chris Taydus)

Riderwood welcomed the following new 
residents between September 19 - October 24

Juanita Woodman (CT) Washington, D.C.

Eleanor Zuraski (PV) Silver Spring, MD

Ivan Silva (FC) Oxon Hill, MD

Vida Klein (CL) Pompano Beach, FL

Edward & Joan 
Anania (BG) Silver Spring, MD

Norma Roseman (MS) Silver Spring, MD

Franice & Elaine Raue 
(FR) Silver Spring, MD

Robert & Dorothy 
Britt (MG) Silver Spring, MD

Marianne Ealer (GV) Laurel, MD

Edmund O’Reilly (MG) Silver Spring, MD

Betty Schneiderhan (CC) Silver Spring, MD

Phil & Marlene 
Teigen (MS) Kensington, MD

Allyn & Carol Shell (FC) Silver Spring, MD

Marion Hoffman (CL) Bladensburg, MD

Jack & Ann 
Whelan (GV) Frederick, MD

Rose Wynn (CT) Greenville, NC

Nancy Oppenheim (MS) Columbia, MD

Jacqueline Nichols (OP) Brooklyn, NY

Paul & Phyllis 
Freirich (OP) Silver Spring, MD

Karen Woodruff (MG) Lively, VA
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Announcements: 

 • Dee Dee Gray-Weaver introduced the new certified 
Home Health Administrator Laurie Crum to the 
Riderwood community. Laurie replaced Leonilla 
Addeh who has transitioned to a role at Arbor 
Ridge. Laurie then spoke on the services Home 
Health provides including nursing, physical therapy, 
occupational therapy, speech therapy, and social 
work. She also mentioned that if Medicare is your 
insurance provider, Home Health is 100% covered. 
For more information on how to take advantage of 
Home Health, speak with your physician to obtain 
an order for those services. 

 • Laura McCormick, Practice Administrator for 
the Medical Center, spoke on the flu vaccine. She 
said that while all four flu vaccine clinics were 
successful, approximately 12 residents were turned 
away during the last one due to the supply of vaccines 
running out. The stock has been replenished and 
residents are welcome to make an appointment with 
the Medical Center to get their flu shot. 

 • Director of General Services Lance Severance 
introduced Eric Williams, the new Riderwood 
Project Manager. Eric is replacing the recently 
retired Diane Johnson-Sipes. 

 • Lance then discussed the SwiftReach phone 
announcement system. As a member of the Special 
Needs Committee, Andrew Janosko, Senior 

Facilities Manager, is working on trying to find a 
more accessible solution for residents with any 
issues that may prevent the SwiftReach system from 
being the best option for receiving urgent notices. 

 • Jeff Kimbell, Director of Dining Services, 
announced that new menus launched in the dining 
rooms on September 17. The new dining choices 
were determined through customer feedback from 
the Voice of Customer focus groups held in each 
dining room. Starting with this menu change, 
Dining Services will be making a better effort to 
make residents aware of the new meal options with 
flyers at the hostess stands and signs on the tables. 

 • The Dining Services team is actively involved 
in the construction planning process for the 
Lakeside Commons renovations. Similar to the 
Town Center renovations, the team is working 
on limiting resident dining inconvenience during 
the construction process. One of the things being 
considered is some changes to the Wye Oak Bistro 
to better accommodate residents. Jeff stressed that 
nothing had been finalized and announcements will 
be made once any decisions are made.  

Questions and comments by Residents:

 1. If I have a window that leaks in my apartment, 
do I have to wait until the next window 
replacement project to get it fixed?
No. If residents have windows that leak, we urge 

you to contact General Services to get the window 
sealed as soon as possible. A full replacement of the 
window might have to wait, but repairs can be made 
to prevent or limit leaking. 

 2. The grass in front of my apartment is dead. Is 
there a reason behind this?
Certain small areas of the campus are dealing 
with an influx of broad leaf weeds and crab grass. 
Riderwood’s landscaping vendor performed two 
applications of a pre-emergent control chemical. 
Unfortunately, the campus received heavy rains 
shortly after those applications which interfered 
with the protection from the chemical treatment. 
Jack Vargo has met with the vendor to alter the fall 
treatment schedule to hopefully prevent further 
issues in the future. 

 3. Where can I find the e-mail addresses for 
the General Services Coordinators for each 
community building?
On the MyErickson app, click on the Department 
Directory. The e-mails are all listed there, but your 
best option is to use the search feature which can 
be found at the top left corner of the page. Simply 
search for your building in that search box. 

 4. I wanted to thank the Philanthropy Department 
for their help with the Mahjong tournament. 
We appreciate you saying that. We’d also like to 
commend the residents that put the event together 
as well. 

Conversation with Administration
By Mickey Thaxton, Associate Executive Director

Please come and join the next “Conversation with Administration” 
at 2:00 p.m. Wednesday, November 21, in Maryland Hall at Montgomery Station                            

 
These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also 
help Administration understand what we can do to improve service to residents.  Transcripts of questions and answers 
from the meeting may be rephrased for this column in the Reporter without changing the accuracy of the information 

presented.  

The following reflects the highlights of Conversation with Administration conducted in September.

By Fiona Divecha
Manager, Resident Life & Philanthropy

With new tax laws in place for 2018, many 
retirees are wondering what impact they will have 
on their taxes.  Recent tax law changes did not 
affect giving a qualified charitable distribution 
from your 

Individual Retirement Account (IRA).  A 
qualified charitable distribution (QCD) can help 
minimize your taxes.  Any QCD counts toward 
your required minimum distribution (RMD) 
requirement and reduces the taxable amount of 
your IRA distribution. This lowers both your 
adjusted gross income and taxable income.

We appreciate every gift to the Benevolent 
Care Fund that makes it possible for us to meet 
the need in 2018.  We expect to spend close to 
$700,000 this year to care for the 9 residents who 
need our help.

To make a 
qualified charitable 
distribution 
ask your IRA 
custodian to 
make a gift 
directly to the 
Benevolent Care 
Fund.  Please consult with your own 
financial advisor to see how a qualified 
charitable distribution from your IRA 
can benefit you.  For more information, 
please contact Fiona Divecha in the 
philanthropy department at 301-572-8396 or  
fiona.divecha@erickson.com.

Charitable gifts from IRAs 
a great giving strategy

By Regenia Mapson
Health Insurance Resource Manager

Annual enrollment is now going on, and 
this is a good time for you to review your health 
plan benefits and coverage.  Health insurance 
coverage does not need to be complicated. Our 
onsite licensed agents are knowledgeable and can 
assist you in reviewing all aspects of your plan 
relative to your needs.  

Comparing your plan to Erickson 
Advantage may be a smart decision.  You may 
find you could receive better benefits and the 
opportunity to save money. Erickson Advantage 
has lowered the copays for specialists and the 
out-of- pocket maximum limit for some plans. 
Erickson Advantage offers many benefits 
not offered by Original Medicare, such as 
transportation to in-network providers, and 
coverage for vision, hearing, dental, and more.*    

Call Regenia Mapson, your Riderwood 
licensed sales agent, at 301-572-8450 TTY:711 
Monday through Friday, 8:30a.m.-5:00 p.m. local 
time to schedule your personal appointment. 

*Benefits may vary based on plan selection.  
 
Plans are insured through UnitedHealthcare Insurance 
Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in the plan depends on the plan’s contract 
renewal with Medicare.

Annual Enrollment 
is Here Now
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By Ed Vilade
Resident Writer

No one quite remembers how 
long the Association of Woodcrafters 
has been in operation at Riderwood. Bob 
Doyle, the incoming Chairman, says that 
when he arrived in 2010, some long-time 
residents told him the group dated from 
the time Riderwood opened for business.  

The group has operated steadily 
ever since. It now has 85 members — 
some more active than others, said 
Doyle. The Woodcrafters work out of a 
well-appointed shop on the terrace level 
of Charles Terrace. That facility also 
dates from the early days of Riderwood. 
The shop contains a full range of hand 
and power tools, and has separate rooms 
for painting and wood storage.  

The group’s purpose is stated as follows 
on its entry on the Riderwoodlife.org clubs and 
organizations page: “Interest in wood – the 
satisfaction of shaping its natural beauty into artistic 
or useful objects – brings woodcrafters together. A 
few woodcrafters bring a lifetime of working with 
wood professionally, but most come as hobbyists 
or homeowners who built or repaired things when 
necessary. So the wood shop is a place to stay active, 
to be creative, to make friends, to learn new skills 

and to share your own experience.”
Doyle, for instance, holds a degree in 

woodworking, and was a shop teacher before going 
to work for the U.S. government as a radar operator.

The woodcrafters worked until recently with 
Habitat for Humanity, building kitchen cabinets for 
Habitat homes.

“The trouble was,” says Doyle, “we were 
using real wood, and that became too expensive 
for them. Now they buy chipboard cabinets from a 
supplier.”

Another big project is still going strong, 

however. The group supplies the 
wooden framework for Personal Energy 
Transportation (PET) vehicles. The PET 
is a three-wheeled, off-road wheelchair 
operated by a hand crank. PETs are 
delivered at no cost by a charitable 
organization to people in developing 
countries who have lost the use of their 
legs. 

Six Woodcrafter members work on 
the PET project, building 100 carts a year 
for delivery to a facility in Pennsylvania, 
where the wheels, steering mechanism 
and other non-wood parts are added. The 
group operates on an assembly-line basis, 
cutting batches of the wood elements and 
then putting them together. They work six 
hours a week, and deliver 25 carts every 
three months. The Woodcrafters accept 

donations to defray the cost of materials.
 Any Riderwood resident can join 

the Woodcrafters. Applicants must fill out a detailed 
application, detailing woodworking background, 
skills and areas of interest.  Prospective members 
must complete a safety briefing and pay an annual 
fee to help cover shop expenses.

 Woodcrafter members work on their 
own projects, but also repair wooden objects for other 
Riderwood residents. Contact Herb Blumenthal for 
details, at 240-560-7743, or herbdi@yahoo.com.

Club in the Spotlight - The Riderwood Wood Shop

By Elaine Hauptman
Resident Writer

Multi-talented, enthusiastic, exuberant, 
are all words to describe Riderwood resident, Ed 
Vilade. Ed is the chairperson of the Writer’s Guild, 
which produces the creative magazine “Tales from 
Riderwood,” is involved with resident recitals and 
“Riderwood Got Talent,” writes for the Riderwood 
Reporter newspaper, and is presently in rehearsal for 
his role in “Brigadoon” with the Rockville Musical 
Theater company.

You can join the Riderwood special trip 
on November 3rd, or venture forth yourself to see 
this exciting musical about the mystical town that 
appears only once in one hundred years. Ed has 
promised to sign autographs if you visit backstage 
after the performance.

His repertoire is diverse. It includes 
Shakespeare plays, grand opera, musical comedies, 
Gilbert and Sullivan operetta, and straight dramatic 
productions. From “Sit Down You’re Rocking the 
Boat” from “Guys and Dolls” to “Horestes” for the 
Shakespeare Oxford Society, Ed has done it all. 
There are too few hours each day to accommodate 
his busy schedule.

Although Ed Vilade was a professional 
journalist and was news and sports editor in New 

Jersey, his first love has always been the theatre. 
Now he is in rehearsal five times each week for 
the November production of “Brigadoon” by the 
Rockville Musical Theatre. His tenor voice is still 
powerful, and although Ed has been in serious 
drama, musical operettas and musical comedy are 
his forte.

Ed Vilade appeared on the stage as a young 
man and has continued to face cheering audiences 
ever since. His beautiful tenor voice can be heard 
in his productions here at Riderwood, and in the 
Riderwood Gentleman’s Songsters.

His wife, Alice, works backstage and is 
involved in all of his performances. She also sings 
with the GraceNotes.

Ed was born in Gloucester, England. His 
mother was British and his father an American 
soldier. He adores Gilbert and Sullivan as well as 
John Phillip Sousa, known as the “March King.” 
Sousa wrote 137 marches, but also fifteen little-
known operettas. These are favorites of our 
Renaissance man.

Ed Vilade played the role of Bottom in 
Shakespeare’s “Midsummer Night’s Dream,” had 
major roles in “My Fair Lady,” “Guys and Dolls” 
and is still studying voice and theater. He confesses 
he can no longer play the “romantic” leads, but now 
is sought after for more mature roles.

Celebrating a love of the theater

Resident Ed Vilade (Front Center) performs in a production of “The Pirates of Penzance” at F. Scott 
Fitzgerald Theatre in Rockville, MD in 2014. (Photo courtesy of the F. Scott Fitzgerald Theatre)

Lucy is a 6-year-old black 
lab who lives with “Mom” 
and “Dad,” Allen and Jane 
Grum, at Kings Court. If 

you spot Lucy on her daily 
walks with her friend “Geor-

gie Girl,” please give her 
some love, as she has a lot to 

give back.

If you’d like to have your 
pet featured as the “Pet of 

the Month,” contact resident 
writer Nancy Gray.
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By Judy Brown
Producer, Performing Arts Council

Once again, the Performing Arts Council 
is sponsoring the annual Winter Concert by the 
Montgomery Symphony Orchestra. This will be 
the 12th year that Riderwood has welcomed the 
orchestra as it performs an array of classical music. 
The program will be held at 3:00 p.m. on Sunday, 
December 2 in Montgomery Hall. It will include 
12 dances from the Tchaikovsky Nutcracker 
Suite, excerpts from Handel’s Judas Maccabeus, 
Hanukkah Lights by Zamir Bavel, Choral Prelude 
Sheep May Safely Graze by J.S Bach and A 
Christmas Festival by Leroy Anderson.  This 
collection of beautiful music should lift our spirits 

as we approach the busy month of December.  
$5.00 tickets will be available November 26 and 
27 from 4:00 -6:00 p.m. in every dining room.

The orchestra’s programs and activities 
include a Spring concerto concert featuring 
talented middle- and high-school musicians along 
with a “petting zoo” of instruments provided by 
local music shops. Children and adults enjoy trying 
out these instruments.  

Conductor Blair Skinner is serving his 
second year with the orchestra.  He currently 
serves as the conductor of the Hopkins Concert 
Orchestra in addition to being a freelance violinist 
and teacher. He is a doctoral student in conducting 
at the Peabody Institute of the Johns Hopkins 
University.

Montgomery Symphony Orchestra returns to Riderwood

By Susan Rogers
Member, Performing Arts Council

The Ninth season of Performing Arts 
Council’s Classical Music series gets underway 
November 4 with a cello recital by David Chentian.

Mr. Chentian graduated from Shanghai 
Conservatory of Music and then received a 
scholarship to study at Peabody Institute in 
Baltimore. There he earned his Master of Music 
degree and his Graduate Performance Diploma. He 
is active as a teacher of young students in both the 
Suzuki and traditional methods.

T h e 
concert will be 
held in the Chapel 
beginning at 
7:30 p.m. (doors 
will not open 
before 7:00 p.m.)  
Entrance is by 
s u b s c r i p t i o n 
ticket or $8 ticket 
purchased at the 
door.

Cello recital begins PAC 
classical music season

By Lorraine Priestley
Member, Riderwood Night Owls

The Night Owls invite all Riderwood 
residents, as well as their families and friends, to a 
New Year’s Eve party on December 31. Welcome 
in “2019”  with music and friends and a TV screen 
to view the celebration in New York City’s Times 
Square.  

Music will be provided by the Retro-
Rockets, a six-person band recently  recognized as 
one of “ Baltimore’s Best” for music of the 40s, 50s, 
60s, and 70s.  Come with your requests for favorite 
dance music (Cha-cha, the Twist, line-dancing).  

There will be a full cash bar, as well as hors 
d’oeuvres and a champagne toast at midnight.

The festivities will be from 9:30 pm to 
12:30 am in the MST Maryland Hall ballroom.  
Doors will open at 9:00 p.m. Bus service will be 
available until 12:30 a.m.   

Tickets are 
$30.00 each (Riderwood 
vouchers are encouraged, 
cash or check). Tickets 
will be on sale December 
5, 7, 17, and 19  from 4:30 
p.m. to 6:00  p.m. each 
day in the dining room 
lounges. A table for four 
or ten can be reserved 
(provide one name for 
the table reservation). 

Night Owls to ring 
in the New Year

Montgomery Symphony Orchestra performs at Riderwood in December 2014. (Photo by Rick Sturges)

By Maria Aghguiguian
Coordinator, Community Resources

Join the Veterans Legacy Group for the 
Veterans Day ceremony that will be held on 
Monday, November 12, at 10:30 a.m. in the Lakeside 
Commons Encore Theater. We hope that you will 
all come out to join us in celebrating our veterans 
and their families. This is a wonderful campus-wide 
event that promotes our sense of community. Come 
by to learn about the history of Veterans Day, join 
us in the sing-a-long, and hear stories shared by our 
very own Riderwood veterans. We encourage you 
to wear your military uniform or any other item 
indicating your military affiliation so you can be 
recognized for your service. We encourage all to 
come out and share this beautiful celebration with 
us to honor those who have done so much for us.

Veterans Legacy Group 
honors Veteran’s Day

Betty Inabinett CL 9/26
Sandra Kurz CL 9/26
Elizabeth Deachman PV 9/27
Bertha Canton ET 9/27
Mary Smith MG 9/29
Margaret Herndon PV 9/30
Mary Mattingly OG 10/2
Nora Morton RC 10/3
Dorothy Bokulic HS 10/3
Leonie Feigl WC 10/4
Lewis Grotke CL 10/5
Joseph Cammisa CC 10/5
Nina Peregrim GV 10/8
Amy Pinto BG 10/8
Olga Bell RC 10/9
John Udris GV 10/9
Ruby Behrens MG 10/9
William Ingram MS 10/11
Theresa Farina MS 10/11
Joel Lasko CC 10/12
Benjamin Cheng FC 10/14
Margaret McEnroe MG 10/14
Dwight Glenn OG 10/18
Sylvia Valentino BG 10/20
Bertha Scott OG 10/20
Josephine Lofgren WC 10/21
Rita Soto OG 10/21
Hazer Fountain RC 10/22
Doris Lanham OG 10/22

The following residents passed away 
between September 26 - October 22


