
By Andrew Janosko
Senior Facilities Manager

In an effort to provide alerts to Riderwood 
residents, staff, and visitors when emergency 
situations occur on our campus, we have 
implemented an opt-in emergency text alert program 
called Swift911™. 

By opting in to receive text alerts, you will 
receive notifications of situations like significant 
weather events, a fire or environmental emergency, 
police activity nearby, or an active shooter. We 
will continue to utilize the Swift Reach phone 
notification system as we have in the past; however, 
this new feature is designed for immediate text 
notifications to your cell phone during emergency 
situations.

Please follow the steps below to sign up for 
Swift911™: 

1. Text the word “Add” to 240-713-6505. 
You will receive a confirmation message from 
Swift911™ that reads: “Thank you for registering for 
Riderwood Emergency Alerts.” This confirmation 
indicates that you have given your permission to 
receive messages in the future. 

2. You may also receive an invitation to 
download the public app. Please note that this is 
optional, and you do not need to download this app 
to receive the emergency alert texts.

3. At any time, you can text “Stop” to opt-
out of the text messages.

Several different wireless carriers and 
not all cellular phones may receive the messages 
as described above. If you do not receive any 
response, or for technical support, please contact 
the IT Service Desk at 410-402-2411. For any 
other questions or concerns, please contact 
Andrew Janosko, Senior Facilities Manager at  
(301) 572-8399 ext 606-2234.

The new text message alert system 
will help keep residents and 
staff informed in the event of an 
emergency on the campus. 

Swift911 launches 
at Riderwood

Riderwood welcomes new 
Resident Life Director
By Chris Taydus
Editor-In-Chief

Riderwood is excited 
to announce the hiring of a 
new Resident Life Director, 
Lori Simpson. Lori started 
with the community on 
December 11 overseeing 
a variety of departments 
including Resident Services, 
Certified Home Health, Home 
Support, Fitness, Community 
Resources, Volunteer 
Programs, Philanthropy, and 
Community TV. She brings 
over 20 years of progressive 
management, clinical, and 
executive experience in the 
senior living industry to 
Riderwood. 

Most recently, Lori served as Director 
of Resident Services at Goodwin House in Falls 

Church, VA.  During her career, 
Lori has had responsibility for 
most of the functions that make 
up our Resident Life team, 
including certified home health 
and private pay home support, 
resident services/social work, 
and community resources/
activities.  In addition, Lori 
is a licensed nursing home 
administrator who brings robust 
experience in our full healthcare 
continuum.

Not only is Lori a great 
fit for Riderwood’s Resident 
Life department, the community 
is a good fit for her. “Riderwood 
has tremendous potential for 
advancement and learning and 
growth with the University [of 
Maryland Baltimore County] 

and all of the building taking place,” she says.
(See NEW RL DIRECTOR on Page 4)

By Elaine Hauptman
Resident Writer

Welcoming 2019 and beginning a clean 
slate cleanses the spirit, the body and the soul.  
What resolutions did you promise yourself for 
the New Year?

Regardless of sex, age, nationality or 
ethnic background, the most important decision 
to follow in 2019 for most people is healthy 
living. To some that means losing weight. To 
others it connotes muscle gain. To others it 
means cutting out soda from their daily diet. 
But the main premise is to love yourself. Find 
a mentor or coach to help you attain your goals. 

Riderwood offers every aspect of 

fitness. Yoga, tennis, dance, personal training, 
group aerobics, aquatics, moving to the Latin 
beat, pickleball, Tai Chi, gardening, ballroom 
dancing, and simply walking around campus 
all provide great cardiac, muscle and weight 
control options.

The second most popular resolution is 
to read more books. That’s an easy assignment 
for Riderwood residents. There are numerous 
book clubs, literature classes offered at PGCC, 
short-story discussion groups, Village Square, 
Town Center, Lakeside and Montgomery 
Station Library Committees, the Riderwood 
Jewish Book Club, and several less formal book 
discussions on campus.

(See RESOLUTIONS on Page 4)

Making those resolutions count!
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In this issue
Variety show tickets

Tickets go on sale at the end of this 
month for the annual Riderwood 
resident/staff variety show. The 
show will have two performances 
at the start of February. 

Full story on Page 12

African American History
With African American History 
month right around the corner, 

check out a preview of the events 
scheduled to take place in the 

month of February
Full story on Page 9

Improving Communications

Riderwood has formed a new 
committee with the sole focus of 
improving communications for both 
residents and staff. Learn about the 
mission of this team.

Full story on Page 3



By Gary Hibbs
Executive Director

Over thirty years ago I took the Dale 
Carnegie course, knowing that communication 
was an important in every sphere of life. One of 
the foremost things I took from that experience 
was a simple and profound truth- Carnegie said, “A 
person’s name is to that person the sweetest, most 
important sound in any language.”

How true! I feel so much more connected 
when someone uses my name with me, or referring 
to me when chatting among a group. Has anyone, 
in your presence or when in a group setting, ever 
referred to you using a pronoun rather than your 

name?  When I’m in a group, and someone points 
to me and says, “He said…” Rather than “Gary 
said…” it feels a bit, well, dehumanizing.

These are subtle, yet extremely important 
dynamics in our creation of community and civility 
here at Riderwood. Our own resident Dr. Mildred 
Rust (who insists on calling her “Mildred” rather 
than “Doctor!”) was recently a part of a panel that 
culminated our most recent diversity, inclusion and 
civility program effort called, “Stand Up, Stand 
With, Stand Together.” There she drove home 
so clearly the importance of using a name when 
connecting with another. It helps to humanizes the 
other person, and make us feel more connected. It 
brings more unity within the midst of our wonderful 

diversity. 
Remember the show Cheers? One of their 

tag lines, when you came to the Cheers bar, said 
that “it was a place where everyone knew your 
name.” Beautiful. Mildred calls on all of us here 
at Riderwood to use our name tags, and, to make 
them visible. This helps us all connect, which is 
something every human being longs for! I hope you 
have a wonderful new year in 2019, and I’ll look 
forward to seeing your name tag!

If you missed the “Stand Up, Stand With, 
Stand Together” panel discussion, tune in to 
Riderwood TV on January 4 through 6 at 11:30 
a.m., 5:00 p.m., and 10:00 p.m. to view the event 
in its entirety.

By Tom Kelley
Member, Resident Advisory Council

Every year in the month of February the annual 
election is held for membership on the Resident 
Advisory Council or perhaps as it is known as the 
RAC. The member serves for a two-year term and 
may be renewed for another two-year term if the 
candidate consents.

This year’s RAC has been very busy. We held 
“Listening Sessions” in all the neighborhoods 
to hear from you where Riderwood can make 
your experience even better. We also conducted 
a Town Hall to share with you how decisions are 
made either by the local administration or by the 
corporate headquarters. The RAC also made the 
voting process easier for you, beginning this year 
you will no longer have to vote only in your local 
neighborhood, but now you can vote at any one of 
the voting polls.

This year there are five openings on the Council, 
and we have a great slate of candidates to choose 
from for these positions. The present Council makes 
one request of you: Please Vote!

The following are the important dates and 
events for this year’s RAC election:

• Absentee ballots will be available starting 
January 15. Absentee ballots must be returned by 
February 5.

• RAC Meet the Candidate Interviews will air 
on Riderwood TV on January 15 and February 4.

• Meet the Candidates week will take place 
from January 28 through February 1.

• Voting will take place in Arbor Ridge on 
February 5.

• Voting in Independent Living will take place 
on February 6 from 10:00 a.m. till 12:30 p.m. in 
Town Center and 3:30 p.m. till 6:00 p.m. in all 
community buildings.

Riderwood’s budget is developed in partnership 
with residents, staff, and the Board of Directors. 
The goal of the budget is to sustain operations, 

maintain affordability, and provide for the overall 
service delivery as promised in the Resident Care 

Agreements. Resident involvement and voiced 
concerns are communicated through monthly 
meetings with management, resident meetings 

with the Board Community Relations Committee, 
and a formal budget request list that is carefully 

examined by the Board of Directors.
On December 7, the Board of Directors and 
Riderwood management gave an overview of 

the 2019 budget. The recording is available for 
viewing on www.riderwoodtv.com.

How is the Riderwood budget developed? How 
were residents’ concerns addressed in the 

formulation of the 2019 budget?

By Chris Taydus
Editor-In-Chief

“No man is an island entire of itself; every 
man is a piece of the continent, a part of the main...”

Those words by John Donne ring more real 
than ever for me recently, and as seniors that have 
spent decades on this planet, I hope the same is true 
of you. We’ve all gotten to where we are thanks to 
the help of others. 

Sometimes asking for help can be seen as a 
weakness. If you can’t do it yourself, then why do 
it at all? Garrett Keizer, author of the book Help: 
The Original Human Dilemma says, “There is a 
tendency to act as if it’s a deficiency...There is an 
understandable fear that if you let your guard down, 
you’ll get hurt, or that this information you don’t 
know how to do will be used against you.”

The problem is that people tend to wait to 
ask for help only once the problem has progressed 
into a full-on crisis. Credit/Debt Counselors see it 
all the time. Some people choose to wait until their 
debt becomes a more significant problem instead of 
asking for simple budget counseling. 

I’m sure many of us have also experienced it 
concerning our health as well. That ache or pain gets 
brushed off as nothing until it becomes unbearable. 
Then we find out that it was more severe than we 
thought, or it could have been resolved through 
much easier methods if we’d just asked our doctor 
earlier. 

The reasons behind not asking for help can 
vary. Some people might think that asking for help 
makes you look weak, needy, or incompetent, but in 
reality, it shows strength to admit you don’t know 
something and proves that you truly want to learn 

how to do it correctly. 
Others may think that asking for help may 

harm your relationships with someone or put them 
in an awkward position. A balance of give and take 
is essential to any healthy relationship, and offering 
help is part of our human nature. That is no different 
when others see you in need.

But how do you ask for help? M. Nora 
Klaver, a Chicago-based master coach, and author 
of Mayday! Asking for Help in Times of Need, 
suggests following these seven steps to make sure 
your request for assistance is conveyed with strength 
and clarity: 1. Slow down and internally identify 
what exactly you need assistance with in this case. 
2. Recognize that you need help and that there is 
nothing wrong with that. 3. Seek out the best person 
or people to help you. 4. Ask for help. 5. Be grateful 
for whatever support can be provided to you. 6. 
Don’t just listen to what the person is saying, but 
how they are saying it. 7. Say “Thank You!”

Klaver finishes up by reminding readers 
that, “Like any skill, practice is required. The 
more often you ask, the more comfortable you will 
become. With time, miscommunication will be 
reduced, anxiety will lessen, and your words will 
become more eloquent.”

The Beatles have a 1965 song titled “Help!” 
in which they sing, “Help me if you can, I’m feeling 
down. And I do appreciate you being ‘round. Help 
me get my feet back on the ground. Won’t you 
please, please help me?”

If John, Paul, George, and Ringo can do it, 
I have confidence that you and I can do it as well. 
So take the time to analyze your current situation, 
and if there’s something you need help with, don’t 
hesitate to ask. 
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By Libby Rodriguez
Member, CommUNITY Living Committee

With the New Year comes new beginnings 
and New Year resolutions. This gives us a chance 
to reflect on the last year. New Year’s resolutions 
are about creating goals in order to better ourselves, 
because no matter how old we are it is never too late 
to make a positive change in our lives. 

One New Year’s resolution that I would 
challenge everyone to try is to always speak 
kindly. Speak Kindly is one of the 12 Principles of 
Considerate Conduct and it can be easier said than 
done. Speaking with kindness means withholding 
judgement, sarcasm, mocking, exaggerating, lying, 
and blame in our tones and in our words.  We must 
remember that the words we speak reflect who we 
are. We are not only a result of our thoughts but also 
of our words and actions. 

There are many positive benefits to speaking 
kindly. Speaking kindly can promote harmony in 
our lives, decrease the potential for conflict, and 
prevent us from hurting other people’s feelings. It’s 
a win-win!

Here are some tips for remembering to 
speak with love and kindness: 

• Think before you speak. Always ask 
yourself: Is this true?  Is this helpful? Is this 
inspiring? Is this necessary? Is this kind?

• Refrain from complaining. Rather than 
complain, calm down and then go directly to the 
person who can improve your situation. 

• Our words reflect how we feel.  Do not 
mix bad words with bad moods. You will regret it.

Mother Teresa said, “Kind words can be 
short and easy to speak but their echoes are truly 
endless.”

CommUNITY Living

“Civility is not saying negative or 
harsh things. It is not the absence 

of critical analysis. It is the 
manner in which we are sharing 

this territorial freedom of political 
discussion.”    

- Richard Dreyfuss

By Shanna Gordon
Member, Communications Committee

As a vibrant community, Riderwood is 
filled with unique people whose interests, hobbies, 
and activities vary greatly on a daily basis. To 
encourage an active lifestyle, Riderwood offers 
a myriad of shows, town halls, presentations, 
discussions, classes, and club meetings throughout 
each month. Riderwood also values greatly its ability 
to keep the campus and buildings in fine working 
order, and will often have repair and construction 
events happening that may impact some aspects of 
daily living. Integral to these events’ success is an 
effective process of communication. With much 
self-reflection, residents and staff came together 
and agreed that there was much to be done to 
improve the communications process.  Therefore, 
in August of 2018, the Communications Committee 
of Riderwood met for the first of many times to nail 
down what exactly was needed to make sure people 
received information.

The Communications Committee is a 
14-member group, featuring equal parts staff and 
residents, and representation from every staff 
department. Our full committee meets every month 
to discuss strategy and current events that need to be 
addressed while working toward the development of 
a standard process into which all communications 
fall. Our goal is to ensure that communications are 
accessible, timely, accurate, and delivered in an 
appropriate method. These apply to staff efforts as 
well as items developed by residents. More so than 
any other issue, we want a system in place to reflect 
the need for two-way communication, because 
everyone’s voice deserves to be heard. 

You may be thinking that “discussion is all 
well and good, but how will that change anything?” 
We at the communications committee could not 
agree more and believe that action is the first step 
to change. Already we have three subcommittees 
working to enact change within Riderwood. One 
is creating definable outlines for our methods 
of communications and how they should be 
publicized based on the severity of importance. 
Another subcommittee works cooperatively with 
Administration and RAC members to develop a 
communications plan for emergent issues. Finally, 
we have a subcommittee dedicated to assessing and 
surveying people’s opinions for communications at 
Riderwood.

From their efforts, we have already 
developed a series of focus groups happening very 
soon! Stratified by clubhouse residence, we will 
be holding multiple groups every day, throughout 
the week of January 14. These focus groups are by 
invitation only, and selection is fully randomized to 
ensure equal opportunity to hear thoughts and ideas 
on how to communicate effectively. If you are not 
in the sample group, do not fret! From focus group 
data, we will develop a survey that will be given to 
a greater sample within the population. 

We hope from this article you have a better 
sense of who we are as a committee and how we 
are working to improve the communications 
process at Riderwood. While our group is still in 
our infancy, we are hard at work to make systematic 
improvements to communications.  We look forward 
to resident involvement in future events and thank 
you in advance for your support.

Communications Committee Members
Staff members:  Mickey Thaxton (Chair), 

Jill Owens, Chris Taydus, Shanna Gordon,  
Emily Scott, Fiona Divecha, Heather Hicks-Mello, 

Anthony Sineni. 
Resident members: John Dold (Chair) 

Angus MacInnes, Bette Martin, Elenora Giddings-
Ivory, Lew Rhodes, Shirley Dearfield

Introducing the 
Communications 
Committee

By Mickey Thaxton
Associate Executive Director

Over the course of the past two-and-a-
half years, I’ve participated in a lot of employee 
interviews and heard a lot of different questions 
designed to gauge an applicant’s interest in the 
company, the community, and the work that we do 
here at Riderwood.  Of all the questions I’ve heard 
– and I’ve heard a lot of them! – the best one by far 
goes to the heart of who we are and who we aspire 
to be, it’s this: “At Riderwood, we share our gifts to 
create communities that celebrate life: What gifts do 
you bring?”  

If this sounds familiar, it’s most likely 
because this is our mission statement, and it’s a 
very powerful one.  Our mission is supported by our 
vision, an ideal on which we focus all of our efforts: 
We strive to help people live better lives by being 
“the most valued and trusted leader” in the field.  Like 
all worthwhile endeavors, this is not something we 

will achieve in a finite period of time, it is something 
that requires constant focus, attention, and effort – 
the kind of commitment embodied by the people we 
look for and the culture we foster.  Among the values 
we live out every day are respecting and caring for 
each individual, an active acceptance of diversity, a 
commitment to friendliness and enthusiasm, acting 
with integrity, and aspiring to excellence.  With 
now nineteen communities and growing, our vision 
continues to inspire us and guide us, all in the service 
of others.  

As Woodrow Wilson once noted, “You are 
not here merely to make a living. You are here to 
enable the world to live more amply, with greater 
vision, with a finer spirit of hope and achievement. 
You are here to enrich the world, and you impoverish 
yourself if you forget the errand.”  This sentiment 
is part and parcel of who we are and where we are 
going, as a company, and as a community.  Our 
vision leads us onward, and it will take a village to 
get there.  Glad you’re with us!
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By Regenia Mapson
Health Insurance Resource Manager

Depending on the circumstances, your 
hospitalization can be classified as Inpatient Care 
or Observation Status.  Most people are not aware 
that when you are classified under “observation 
status,” Medicare may not cover the care you 
receive for a subsequent stay at a skilled nursing 
facility.

Your hospital admission status affects 
what Medicare will cover. Protect yourself or a 
loved from a costly surprise by staying informed!

Get A Clear Understanding of… 
1. Hospital status and how it impacts you.
2. The effect of hospital observation 

status on skilled nursing coverage.
3. How to find out if you are being 

formally admitted under inpatient care?
4. What is an Observation Stay?

To find out more about the skilled nursing 
care covered after a hospitalization classified as 
observation classified as observation, call Regenia 
Mapson, your Riderwood licensed sales agent, at 
301-572-8450 TTY:711 Monday through Friday, 
8:30a.m.-5:00 p.m. local time to schedule your 
personal appointment. 

 
Plans are insured through UnitedHealthcare Insurance 
Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in the plan depends on the plan’s contract 
renewal with Medicare.

Know the Difference: Inpatient 
Care vs. Observation Status

Have an idea for a TV program? Riderwood TV 
always welcomes suggestions.  

Contact Avedis Aghguiguian at 301-572-8457 or 
aaghguiguian@erickson.com. 



(Continued from Page 1)
As it pertains to the Resident Life 

department, Lori hasn’t formulated a grand plan 
just yet. “I’m on day six…I’m still trying to find out 
my team’s talents and strengths,” she states. “I think 
in order to have a plan, you have to know what the 
strengths of your team are…and there are a lot of 
strengths here.”

Work isn’t Lori’s only focus though. She 
believes heavily in a good work life balance. She 
and her husband, John, live in Ashburn, Virginia. 
John works as a cost analyst for a government 
contractor and often travels oversees to various 
embassies. 

She has three children. Her oldest daughter 
Megan works as an Occupational Therapist in 
Silver Spring for the Auburn School, a specialized 
educational program for children with challenges 
in the areas of communication, socialization, 
pragmatic language, and organization. Lori’s son 
Daniel is a history major at Northern Virginia 
Community College in Loudon, Virginia. Her 
youngest child, daughter Julianna, is studying deaf 
education at Barton College in North Carolina. Lori 
also has a German Shepard named Rogue who is a 
service dog in training. 

And Lori wants to get to know the residents 
too. “[Residents] can expect an open door,” she 
expresses. “I want people to approach me, so I can 
get to know them and what they participate in or 
are involved in or what’s important to them.” So be 
sure to introduce yourself to Lori when you see her 
around Riderwood. 

New RL Director

Resolutions
By Ed Vilade
Resident Writer

The Holiday season is over 
-- how did you do? Get all your shopping 
done? All your gifts wrapped? All your cards sent? 
Or did you, like many of us, run out of time?  Many 
Riderwood residents were lucky -- they were given 
the gift of time by the 300 or so community-spirited 
volunteers who make up Neighbors in Deed.

Neighbors in Deed was founded in 2014 
by residents Peggy Kane and Susie Grace, with the 
support of Volunteer Coordinator Judy Felsenfeld 
and Manager Fiona Divecha. Peggy and Susie 
enlisted the aid of Alan Mayers to get the word out 
to potential volunteers.  The program has grown 
to include 28 categories, from Appliance Care to 
Writing, with many volunteers listed in several 
categories. 

Many Neighbors help their neighbors on a 
routine basis, with such tasks as running errands, 
wakeup calls, visits during illness, picking up meals 
and shopping. The volunteers are listed according 
to their residence in the four independent-living 
neighborhoods, to ensure that they match up with 
someone nearby.

Peggy says that she has no idea of the 
frequency with which those needing help connect 
with volunteers, since the idea of the program is 
direct contact, without a middleman.    

She does know that volunteers are most 
sorely needed in the areas of computers and 
electronics, walking and caring for dogs, electronics, 
gardening, and translation.

‘”Volunteers in computers and electronics 
get called all the time, and we’d really like to have 
more,” said Susie. “And while we might get one 
call a year for Chinese translation, for example, 
when it’s needed it’s usually very important.”

They credit Dave Dillon with developing 
the computer programs that help keep the list 
current, but add that keeping it up-to-date remains 
the biggest problem in sustaining the group. Some 
volunteers may no longer be able to perform their 
duties, and when that is the case, Peggy asks that 
they contact her at 301-593-8699, or email at  
peggykane64@gmail.com so the list can be updated. 
Prospective volunteers can reach her at those same 
contact numbers.

Riderwood’s Resident Services and 
Volunteer departments are also stepping up their 
involvement, with plans in the works to assist 
in updating the list and attracting volunteers. 
Meanwhile, Neighbors in Deed forms are available 
in Resident Services Coordinators’ offices.  

All involved hope that more Riderwood 
residents will involve themselves in giving, or 
receiving, the gift of time.

Neighbors in deed -- 
Making life easier at 
Riderwood

(Continued from Page 1)
Another priority for many people is to 

start a journal. Writing is a wonderful catharsis for 
the mind and soul. Here at Riderwood residents 
have the opportunity to write for the Riderwood 
Reporter, work in the television studio, or create 
works of literature for the Tales From Riderwood. 
All these activities enhance and augment the scope 
of creative writing. 

High on the priority list of resolutions is the 
commitment to volunteer and share your expertise 
with others. Here, on campus, you can join the 
Welcoming Committee, Neighbors in Deed, Love 
Notes, Hospice, Friends of Habitat for Humanity, the 
Lions Club, the hospitality committees of each faith, 
and many other ministerial opportunities that offer 
your services to others. Offer to walk a neighbor’s 
dog, give support for food shopping, visit a lonely 
neighbor, pledge your help at Arbor Ridge. 

Relieving stress is also a major goal for 
people of all ages. What better way to accomplish 
this objective than helping others, participating in 
club activities, meeting new friends, expressing your 
thoughts and concerns in written expression, start a 
new hobby or interest, and just keep smiling. 

By Almeda Girod
Resident Writer

At age 102, Clara Larsen lives independently 
in her Hampton Square apartment and continues “a 
life of service for others.” She spends three evenings 
a week at Arbor Ridge visiting with residents in 
the dining rooms. Clara clips coupons to be sent to 
military families overseas. She participates in the 
Tuesday morning Bible study and making “Love 
Notes” monthly for every Arbor Ridge resident as 
well as staying active with daily 1 ½ mile walks and 
Wii bowling.

Clara was reared in New Castle County in 
Delaware in a faith-based home (Methodist) and 
recalls that her first Bible was purchased when 
she was seven, with a dollar given to her by her 
grandfather. Her father worked at Bethlehem Steel 
to support the family of four children.

S h e 
attended Beacom 
Business College 
in Wilmington 
before moving 
in 1935 to DC to 
work for the WPA. 
Charles, Clara’s 
future husband, 
had attended VPI 
in Blacksburg, 
Virginia, for a 
year and was now 

working at a grocery near Clara’s home to earn 
money to continue classes at George Washington 
University. He delivered groceries to her home 
and one night returned for a longer visit, and their 
relationship blossomed. Charles had a medical 
deferment, but did his service during World War 

II working as a mechanical engineer on sensitive 
projects at the Army Corps of Engineers and later 
with the Agriculture Department.

Clara had the opportunity to be a stay-at-
home mother for her three daughters with an active 
life as a volunteer with PTA, Girl Scouts, and church 
(founding members of Holy Comforter Lutheran 
Church at Branch and Alabama Avenues, SE).

Charles and Clara retired from their DC 
home to Bethany Beach, Delaware, where they 
lived for 30 years. They enjoyed overseas travel 
and volunteer work with a senior citizen center, 
Meals on Wheels, and a thrift shop and Mariner’s 
Bethel United Methodist Church. Clara moved to 
Riderwood in 2003 after Charles’ death.

Clara is a role model for her daughters, 
five grandchildren, seven great- grandchildren, and 
friends at Riderwood. Thank you for your years of 
serving others.

Centenarian still serving the community
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Use the clues and try to identify the resident 
pictured above. Turn to page 10 to learn the 
answer and to find out just how well you know 
your fellow residents of Riderwood!
• I was born in New York City, but moved as an 
infant to East Orange and Newark, New Jersey.
• My parents immigrated from Eastern Europe 
before World War I.  My mother worked in a 
hat factory, and my father had a candy store.
• I was frequently sent to the principal’s office 
for misbehaving in class, because I was bored.
• My brother, six years older, tricked me to do 
his errands by offering to time me.
• I attended Rutgers at 16, graduated at 20, and 
received my Ph.D. in physics from Princeton 
at 24.
• I visited Einstein in his home and office, and 
introduced him at his last lecture. He was very 
modest and approachable. When my professor 
asked Einstein for advice to his young students 
he replied, “Who am I to say?” 
• I served in the Air Force for two years, before 
going to MIT as a post-doctoral fellow.
• I taught two years at Brandeis before coming 
to University of Maryland in 1961, where I 
taught physics for 54 years.
• My area of research is quantum field theory 
and elementary particle physics.  In 1964 I 
introduced the color charge for quarks.
• Pearl and I moved to Calvert Landing 3 ½ 
years ago, and I resumed playing the violin.
• I am the father of three sons that include 
identical twins. 



By Elaine Hauptman
Resident Writer

Flowers may not bloom in January and 
February, but the Special Trips calendar is alive 
with color. On Friday, January 11, the Baltimore 
Symphony Orchestra is offering an “Off the 
Cuff” series performance of Olivier Messiaen’s 
“Turangalila Symphonie” conducted by Marin 
Alsop and featuring pianist Jean-Yves Thibaudet. 
The “Off the Cuff” series performances include a 
pre-performance discussion by Marin Alsop on a 
single work, the performance of the work, and are 
then followed by a question and answer session.

On this evening, Jean Yves Thibaudet will 
join Marin Alsop for the discussion of the work. 
This evening’s performance will be an abbreviated 
version of Messiaen’s enormous work which 
includes over one hundred musicians. In Sanskrit, the 
word “Turanga” means movement and rhythm and 
the word “Lila” is a cosmic game. The instrument, 
Ondes-Martenot, offers otherworldly sci-fi sounds 
to the most innovative work of the 20th century. This 
is a once-in-a-lifetime event, so do not let it pass by.

On Wednesday, January 16, a trip to the 
National Gallery of Art offers a view of the fantastic 
photography of Gordon Parks. Mr. Parks, who 
reflects the scenes of St. Paul and Chicago, was a 
major photographer for Ebony, Vogue, Fortune, and 
Life magazines. His relationship with Roy Stryker, 
Langston Hughes, and Richard Wright gave him 
tremendous insight into the subject matter of his 
photographs. This show reflects his work from 
1940-1950.

On Thursday evening, January 24, the 

Baltimore Super Pops is offering a gala performance 
of Rodgers and Hammerstein. Soloists will be 
performing songs from The King and I, South Pacific, 
The Sound of Music, and Oklahoma! Great songs 
mixed with a drop of nostalgia, terrific vocalists and 
fabulous acoustics all offer a sensational cocktail of 
music.

On Tuesday, January 29, you are invited to 
attend a fabulous fashion exhibition at the National 
Museum of Women in the Arts. The Rodarte house 
of fashion is presenting an extraordinary event 
featuring dreamy dresses. A guided tour has been 
arranged for Riderwood residents. Each ensemble 
includes intricate designs and artistic details. You 
can see the hand embroidery up close, or imagine 
a famous star walking down the red carpet. There 
are more than one hundred flowing garments to gasp 
over. These exquisite garments have been inspired 
by gardens, so this winter, flowers are in full bloom.

These fashions are a work of art and were a 
passion project of sisters Kate and Laura Mulleavy, 
self-taught artists who worked out of their parents’ 
home in Pasadena, California. Their art is a 
reflection of their memories and prior presentation 
experiences.

For those of you who enjoy planning 
ahead, there is a burst of sunshine in February. On 
Saturday, February 2, the National Philharmonic 
offers a program, Chopin: Recollections of Home.  
Brian Ganz, pianist, and Polish mezzo-soprano 
Magdalena Wor are performing songs, mazurkas, 
and the Polonaise in B Flat. If you love Chopin, this 
is the place to be.

The following week, Saturday, February 9, 
the Baltimore Symphony and Paul Huang, violinist, 

will be playing a sparkling program of Russian 
romanticism and a toss-up of Gershwin with the 
Khachaturian violin concerto. Mr. Huang is the 
recipient of the prestigious 2015 Avery Fisher career 
grant. His playing offers distinctive sound, effortless 
virtuosity, and eloquent music making. His 1742 ex-
Wieniawski Guarneri del Gesu is on loan through 
the efforts of the Stradivari Society of Chicago. This 
concert offers an opportunity to hear an emerging 
artist play an extraordinary instrument.

On Saturday, February 16, the BSO is 
performing Ravel’s Bolero as well as the Liszt Piano 
Concerto No. 1. Conrad Tao is the pianist. Mr. Tao, 
who is a mere twenty-four years old, is a pianist, 
violinist, and composer. He has been called a “pianist 
on tap shoes” for his fantastic technique, exquisite 
expression, and passion for music. The program will 
also include Ravel’s Rhapsodie Espagnole. 

The February 20 matinee performance of 
The Heiress at the Arena Stage offers a classic play 
based on the novel Washington Square by Henry 
James. The themes of betrayal, a disapproving 
and resentful father, and a woman who takes care 
of her own destiny lead to a compelling afternoon 
of theater. A post-show discussion will follow this 
afternoon performance.

If you love, respect, swoon over, or just 
appreciate crafts, the American Crafts show in 
Baltimore is a “must see” event. Over 1,500 top 
contemporary crafts artists will be displaying their 
artwork on Friday, February 22. Sign up immediately. 
This trip will certainly be over-subscribed.

Kudos to Janet Birchfield for making our 
winter season so exciting.

Exciting special trips ahead for the new year

By Lynne Curry
Member, Continuing Education Committee

Beginning with the end of the Fall 2018 
PGCC trimester, the Continuing Education 
Committee will ask participating residents to 
complete their class evaluations online. The link to 
the evaluation forms will be available starting on 
Monday, January 21.

By doing the evaluations online, the 
information entered on the forms can be analyzed 
quickly, and decisions about classes and teachers 
can be made in a timely manner. Currently, it 
takes months for the evaluations to be sorted and 
analyzed.

Information on where and how to access 
the link will be provided to residents through flyers 
on bulletin boards, Chatterwood, and MyErickson. 
The evaluations can be completed on computers, 
tablets, or smart phones. The format will be similar 
to what has been on paper.

Residents who do not have access to a 
computing device can pick up a printed copy 
of the evaluation form from their Community 
Resources Coordinator, who can also email the 
link to residents.  The Community Resources 
Coordinators are Amy Hahn in Village Square, 
Libby Rodriguez in Montgomery Station, Maria 
Aghguiguian in Town Center, and Amanda 
Hixenbaugh in Lakeside Commons.

PGCC class evaluations 
going digital By Almeda Girod

Resident Writer

It is a fitting that Sid Lindenberg, after 
completing graduate work in Health Care 
Administration at George 
Washington University and 
continuing on to a 34-year 
career in the Department of 
Health and Human Services, 
should become a volunteer 
for the State Health Insurance 
Assistance Program (SHIP). 
Each state has this program, 
which offers free personalized 
counseling on health care 
coverage, claims, and appeals, 
as well as helping people with 
limited income and resources. 
Montgomery County 
operates SHIP through the 
Jewish Council for Aging of 
Greater Washington (JCA) in 
Rockville.

Thankfully, for 10,000 baby boomers 
need for help with insurance, Sid and others have 
chosen to become volunteers for SHIP which 
provides counseling for Medicare beneficiaries 
individually on the phone or in community 
seminars. To Sid, it is all about helping others, and 
he always asks at the end of a conversation “Have 
I helped you or hindered you?” He particularly 
receives satisfaction when thanks are given “or 

when the people of faith say ‘God bless you,’ I 
then can really believe that I helped people.”

Sid was born in Chicago near to where his 
father was stationed in the Army Medical Corps 
during World War II. Lansdale, PA. (population 

12,000 in 1950) offered his 
father, a podiatrist, a financial 
incentive to move there to 
practice. His mother was a 
Jewish refugee from Munich. 
She ran the office as well as 
being the disciplinarian for 
Sid (an only child) and the 
miniature poodles that she bred 
and raised. She could take the 
dogs to obedience school but 
did not have that option for Sid 
who admits to being “a difficult 
child and indifferent student.” 
The Lindenbergs were a Jewish 
family living in an area with no 
other Jewish families within a 
30- mile radius.

Sid and Nancy, who 
are the parents of two daughters, moved to 
Meadowbrook Square from nearby Silver Spring 
two years ago.

Persons residing in Montgomery County 
wanting to use SHIP, the free individual and 
personalized health-care insurance program, 
are urged to call 301-265-8471 to speak to a 
caseworker like Sid. Residents in Prince George’s 
County should call 301-265-8471.

Resident helps others with insurance questions

FIT Tip of the Month From the Falls Intervention Team
When the weather turns cold and icy….. Practice the winter waddle!

To avoid slipping and falling on icy pavement, walk like the penguins do:
• Walk flat-footed and point your feet out slightly              • Take short steps or shuffle for stability

• Stand up straight and keep your head up—don’t lean forward
• Keep your arms at your sides, not in your pockets to maintain balance

• Watch where you are stepping and go S-L-O-W-L-Y!
• Report unsafe conditions (such as patches of ice) to security immediately
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On Friday, November 30, Riderwood held a ceremonial groundbreaking for the construction of the new Wellness Center. Prior to the actual ceremonial 
groundbreaking, Executive Director Gary Hibbs, Project Manager Eric Williams, and Associate Executive Director Mickey Thaxton spoke to the crowd in Celebrations 
at Town Center. The crowd then headed outside for the official groundbreaking and photo opportunities, which included the shovel from the community’s original 
groundbreaking in 1999. The two-story Riderwood Wellness Center will house a state-of-the-art fitness center, aquatic center, indoor Pickleball courts along with 
a bridge to adjacent buildings at Riderwood. The Wellness Center is scheduled to open in 2020. (Photos by Chris Taydus)

Riderwood breaks ground on new Wellness Center

A month’s long worth of conversations and events concluded on Thursday, December 13, with Stand Up, Stand With, Stand Together’s anticipated panel 
discussion focusing on the crucial nature of supporting our fellow neighbors we see being treated unfairly or in an uncivil manner. Moderated by Rabbi Stan Levin, 
the discussion featured thoughts on intentional inclusion from three panelists of different disciplines. To represent the resident perspective, former therapist Mildred 
Rust shared her experiences counseling others in resolving problematic behaviors, beliefs, and issues within themselves or their relationships. Joining her were Jeff 
Watson, Director of Operations for Erickson’s Corporate offices, who offered thoughts from the perspective of the clergy, and Ellen Lebedow, Resident Services 
Manager here at Riderwood, who used her background in social work to discuss efforts for caregivers and bereavement support. Following the discussion, residents 
and staff attendees were invited to share their own experiences where they’ve witnessed someone being treated unfairly.  (Photos by Chris Taydus)

Riderwood vows to “Stand up, Stand with, Stand Together”
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Congratulations David Phillips

Congratulations to resident David Phillips, the grand prize winner of the 2018 Resident Satisfaction  
Survey Participation Raffle. David won $1,500 towards his monthly service package. At the end of the 
campaign, 73% of residents had participated in the annual satisfaction survey. The survey is used to help 
Riderwood staff plan for the coming year. The grand prize was not the only raffle drawn though. Two other 
groups of prizes were awarded with five residents receiving one month free of reserved parking and another 
five residents receiving a free week of housekeeping services. (Photo by Chris Taydus)

Annual WinterFest celebration goes to the movies

Riderwood kicked off the holiday season with the annual Winterfest celebration organized by 
the Community Resources and Arbor Ridge programming departments. This year’s theme was “A Very 
Merry Movie Night” featuring various movies throughout the community. Arbor Ridge was decked out 
as Whoville from the movie How the Grinch Stole Christmas. Lakeside Commons celebrated A Peanut 
Christmas with the representation of the Charles Shultz characters and a screening of the movie in Encore 
Theater. Frosty the Snowman was stationed in Village Square where you could decorate snowman cookies. 
In Town Center, Rudolph the Red Nose Reindeer was there to help kids color their own reindeer. The big 
man himself, Santa Claus, was taking pictures with kids (and adults too) in Maryland Hall at Montgomery 
Station. (Photos by Chris Taydus)

Riderwood welcomed the following new 
residents between November 18 - December 18

Elery Crosby (MS) Silver Spring, MD

Richard Boudreau (CL) Washington, D.C.

William & Ann 
Turpin (MG) Silver Spring, MD

Robert & Janis 
Colton (WC) Silver Spring, MD

Gwendolyn Page (CT) Olney, MD

Patricia Mlaska (CL) Laurel, MD

Howard & Patricia 
Moskof (MG) Chevy Chase, MD

Robert & Jackie 
Strausberg (CL) Kensington, MD

Liane Lunden (MG) Silver Spring, MD

Caricia Fisher (OP) Silver Spring, MD

James & Jacqueline 
Crowder (CL) Washington, D.C.

Larry & Julie 
Keefer (OP) Bethesda, MD

Rosine Vu (MS) Silver Spring, MD

Lani Cayot (CT) Sante Fe, NM

Hiroski & Naoko 
Ishikawa (FR) Scarsdale, NY

Beate Healey (WC) Bethesda, MD

Helen Gaul (WC) Silver Spring, MD

Mary Byrne (FR) Pinehurst, NC

Francoise Eaton (MS) Rockville, MD
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By Ed Vilade
Member, Earth Day Committee

The Riderwood 
Earth Day Committee 
is already planning for 
activities to mark the 47th 
anniversary of the first 
Earth Day in 1970.  The 
theme of Riderwood’s 
celebration will be 
Protecting Species 
Diversity.  Proceeds 
will benefit the Chesapeake Bay Foundation’s 
educational programs.

Featured events both on April 22 and the 
days and weeks prior will include a presentation 
and discussion on the recent World Wildlife Fund 
Climate Report, the popular jewelry sale, exhibits 
and films both by Riderwood groups and outside 
organizations, and a litter pick-up hike.  Many more 
events are in the planning stages.

Committee chair Mary Chor says that more 
volunteers are needed for planning and staffing of 
events.  She invites those interested to attend the 
next planning meeting on January 8 at 10 am in the 
Montgomery Station Card Room.

2019 Earth Day 
planning underway

By Andrea Nicolls
Vice President, African American History Club

The African American History Club 
of Riderwood invites all residents and staff to 
participate in a series of events during Black History 
Month highlighting the rich cultural traditions and 
concerns of 14% of the U.S. population. That history 
belongs to all Americans.

Friday, February 1: This is National Go Red 
Day. It is a day when the American Heart Association 
wants to remind all Americans about the importance 
of maintaining good heart health and health in 
general. The African American History Club is 
asking everyone to wear red all day as a reminder of 
these issues. On the previous day, look for literature 
about heart health to be distributed at tables set up in 
the dining areas of all the clubhouses.

Tuesday, February 5: The always popular 
Southern Food Luncheon will be held on that day 
in Maryland Hall between 11:30 a.m. & 2:00 p.m. 
All residents, staff, family, and friends are welcome 
to enjoy home-style cooking and good conversation. 
Residents may use their MOD for themselves or 
their guests or pay a fee to be announced this month.

Saturday, February 15:  At 7:30 p.m. in the 
Encore Theater, the multi-talented Lomax Sisters 

from the Queen’s Chapel United Methodist Church, 
Beltsville, will grace us with their soaring gospel 
voices. See the article below for further information 
on this performance.

February 1-28: Throughout this month, 
daily profiles of African American notables will 
appear on Riderwood TV. They will be written by 
AAHC member Rebecca Griffin & her committee. 
See whom you recognize & look for little-known 
facts about people you may or may not have heard 
about.

February 1-28: Also, AAHC member & 
recording secretary Levern Allen and her committee 
will prepare showcase displays throughout 
Riderwood neighborhoods emphasizing the theme 
“Instruments of Peace.” Nobel Peace Prize winners, 
such as Dr. Martin Luther King, Jr. will be among 
those honored. 

Wednesday, February 27: At 1:00 p.m. in 
the Maryland Hall, the African American History 
Club will participate in the annual Riderwood 
Opportunities Fair sponsored by Community 
Resources. AAHC members will be present to 
tell you all about our group, our activities & how 
you may join us at our meetings. They are held on 
the first Thursday of every month (except July & 
August) in the Encore Theater at 2:00.

Celebrating African American History Month

By Andrea Nicolls
Vice President, African American History Club

Come and be prepared to be dazzled and 
inspired by the Lomax Sisters: Sharon, Valda, 
Dorothea, and Lolethia.  

The Lomax Sisters are ready to share 
their talents with Riderwood. Sponsored by the 
PAC and the African American History Club, the 
Sisters will perform during Black History Month 
on Friday, February 15 at 7:30 p.m. in the Encore 
Theater. Doors open at 7:00 p.m. Tickets for the 
performance are $5 and will be sold in all dining 
room lobbies from 4:30 p.m. to 6:00 p.m. on 
Monday, February 10 and Tuesday, February 11.

The Sisters began their singing careers 50 
years ago in the Queen’s Chapel United Methodist 

Church in Beltsville. Raised in a family where 
musical traditions of various genres were listened 
to and appreciated, the Lomax Sisters absorbed 
their musical lessons from an early age. They were 
nurtured by their parents, William Edward and the 
late Shirley Loma; their great aunt, the late Arnita 
Lomax Simms, an accomplished pianist herself; 
Lucille Gilbert, Queen’s Chapel UMC Children’s 
Choir Director; and Elizabeth Smith, their first 
pianist.

Besides performing at numerous weddings, 
funerals and church anniversaries, the Sisters have 
also been asked by elected officials to perform at 
various functions in the Washington DC region. A 
highlight of their careers was winning first-place 
at the Kennedy Center’s Kentucky Fried Chicken 
Gospel Music Competition in 1984.  

Make joyful noise for the Lomax Sisters

By Trudy Downs
Member, Continuing Education Committee

Get your username and password checked 
now to speed up the registration process for PGCC 
on January 30

If you are planning to get registration 
assistance for SAGE classes from the volunteers 
assisting with registration on January 30, you can 
expedite the process by getting your user ID and 
password verified prior to that date.

We will run two days of sessions to check 
your information, Wednesday, January 16 and 
Thursday, January 17 from 4 pm to 6 pm in all 
dining rooms.  Bring your user ID and password to 
the team in the dining room and it will be checked 
for you.  If it works you will be given a blue card 
indicating that it has been verified and works.  
The people who have these will be given priority 
during the registration period.  If your user ID and 
password do not work, you will be given a card 
indicating that you can come to have them fixed 
on Monday, January 28 from 9:30 am to 12 noon 
in the VSQ Computer Room.  If you do not get 
these verified or repaired your registration may 
be slowed down because you will have to register 
directly with the PGCC representative rather than 
the other volunteer members who can handle 
verified registrations.

 These sessions are only to check user ID 
and passwords for the actual registration that takes 
place on Wednesday, January 30.

Get ready for PGCC
Winter Semester
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By Bob Merikangas
Resident Writer

As in previous years, 
Christian residents of Riderwood can 
celebrate the annual Week of Prayer 
for Christian Unity, January 18 to 
25, with people all over the world. 
The theme, “Justice, Only Justice, 
You Shall Pursue,” is taken from 
Deuteronomy 16:20.

Some information from the website of the 
Graymoor Ecumenical and Interreligious Institute: 
“The initial work on the theme for this year’s Week 
of Prayer was prepared by a group of representatives 
from different parts of Indonesia, including the 
Communion of Churches in Indonesia and the 
Indonesian Catholic Bishops’ Conference. The texts 
were finalized during a meeting of the International 
Committee of the Faith and Order Commission of 
the World Council of Churches and the Pontifical 
Council for Promoting Christian Unity.” 

Further information from the Scripture 
and Prayer Guide, Day 8: “Throughout the eight 

days of this Week of Prayer for 
Christian Unity, the daily reflections 
have considered many difficult 
situations facing the world today, 
including greed, violence, exclusion, 
exploitation, poverty, pollution, 
hunger and trafficking. Churches 
in Indonesia are conscious of these 
issues as challenges facing all 
Christians.”

This year, copies of the 
Week of Prayer for Christian Unity Daily Scripture 
& Prayer Guide will again be in the Pastoral 
Ministries office, and there will be no scheduled 
prayer gatherings in the chapel. Instead, Christian 
residents will be free to use the Guide personally 
in their apartments or in the chapel, or to meet with 
neighbors in a location of their choosing to share 
the readings and to pray and dialogue together, on 
the days and at the times of their choosing. 

In January, Riderwood residents can also 
check the news and other sources to find out about 
celebrations of the Week of Prayer for Christian 
Unity in this area and around the world.

Week of Prayer for Christian Unity 
scheduled for January 18 through 25

By Mickey Thaxton, Associate Executive Director

Please come and join the next “Conversation with Administration” at 2:00 p.m. on Thursday, January 17, in Montgomery Station Maryland Hall.    
These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration understand what we can 
do to improve service to residents. Transcripts of questions and answers from the meeting may be rephrased without changing the accuracy of the information 

presented or omitted due to spacing issues for this column in the Reporter.  

The following reflects the highlights of Conversation with Administration conducted in November:
Updates from the Executive Team
• A Communications Committee has been formed 
with residents and staff to help to better facilitate the 
communications that are released to both residents 
and staff at Riderwood. 
• One of the temporary mobile offices located 
near the tennis courts has been removed since the 
Sales & Marketing team has relocated back to their 
offices in Town Center. 
• The roofing project at Montgomery Station and 
the corresponding residential buildings is complete. 
Some gutter work is still left to be done but should 
be completed shortly. 
• The Town Center residential buildings are 
currently being painted and wallpapered as part 
of life cycle renovations. New carpet installation 
should begin in early 2019. 
• The new electric car charging station between 
Village Square and the Chapel is now operational. 
Residents, friends, and family members can pay 
to use the station via Apple Pay, Google Pay, or a 
ChargePoint account.
• Resident’s donated $377,000 to the Staff 
Appreciation Fund. Thank you to the residents that 
donated, and a special thank you to Fiona Divecha, 
Sheena Lewis, and the residents that helped to raise 
that money. Staff Appreciation Fund checks were 
distributed on December 4. 
• A new policy pertaining to family members 
accessing apartments after a resident has passed or 
vacated an apartment is rolling out across Erickson 
Living. This new form will allow residents to 
designate in advance who can enter the apartment 
or storage area belonging to the resident. The new 
forms will be included with the annual resident 
information update that will be distributed in early 
2019. 
• Also included in the annual resident information 
update will be the pet registration form as well. 
• A major menu revision rolled out on December 17. 
This included approximately 30% - 40% changes. 
• Dining services saw a larger than usual turn over 
with student servers this year due to them leaving 

for college or choosing to focus on their studies. 
Because of this, we ask that residents show patience 
with the new servers in training. 

Questions & Comments from Residents
• There are a number of dead trees located next 
to the power transformers near the Garden 
Plots behind Hampton Square. I’m concerned 
that they may fall on the power transformers. 
We will work with our grounds team and 
landscaping contractors to make sure that is taken 
care of as soon as possible. 

• Is Riderwood getting rid of the ramp shuttle 
buses? Also, I don’t think there are enough grab 
bars on the new shuttle buses to help get onto 
the bus. 
At the time of the meeting, the ramp buses were 
down, but they will be back in the rotation shortly. 
As for the new shuttle buses, they are compliant 
with the Americans with Disabilities Act. Also, 
the drivers put out a six inch safety step to help 
residents board the bus. 

• The lift system used to fix the gutters and 
roofing has left a rather ugly gouge behind 
Maryland Hall. Is anything going to be done to 
fix that?
There are a few locations with similar problems. 
They are all scheduled to be fixed once all the work 
is completed. 

• I believe the previous package policy worked 
very well as packages were kept securely behind 
the front desk until the resident retrieved it. 
The new policy allows for packages to be more 
easily taken from package shelves. I hope 
administration will reconsider this policy. 
While many residents feel the same way as you, 
another set of residents are happy with the new 
package policy because they don’t have to come 
down to the front desk to pick up their packages. 
We apologize for not properly explaining the new 

policy, but at this time we are not reconsidering the 
new package policy. 

• Who sets the price point for the electric car 
charging station?
Riderwood does set the price for the car charging 
station, but it was done after a variety of research of 
similar charging stations and under the advisement 
of the charger’s installer as well. We will look at the 
current cost and reanalyze it for a possible future 
change. 

• The notice was recently released about 
maintenance on out heat pumps. In year’s past 
we were only asked to be available in either a 
morning or afternoon on one day, but this year, 
we are asked to be available for three days. What 
is the reasoning behind this?
This year’s heat pump preventative maintenance is 
much more thorough than in year’s past and could 
take up to an hour. If you cannot be available for all 
three days, you have the option of authorizing the 
service team to enter your apartment if you aren’t 
there, or you can contact the General Services team 
to see if they can to narrow down the time frame. 

• When are the brown chairs in Seasons dining 
room going to be replaced? Also, when is the 
long table in the Town Center Media Lounge 
being replaced?
It was announced at an earlier meeting that the long 
table in the Town Center Media Lounge would not 
be replaced as a number of residents and groups 
are using it. As for the chairs in the Seasons dining 
room, we are currently in the process of evaluating 
replacement chairs, and resident input will be 
sought for the final decision. 

• In certain dining rooms, I feel the entrée plates 
are brought out too soon after salads and fruit 
appetizers. Can anything be done about this?
Jeff Kimbell will talk with the managers of the 
dining rooms about better timing the various dishes.
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The answer to Who Am I on Page 4 is

Wally Greenberg
Contact a member of the Riderwood Reporter staff 

if you’d like to be featured in Who Am I.



By Jackie Michels
Co-Chair, Riderwood Health Forum

Dr. Vik 
Uberoi, M.D 
will give a 
presentation on 
Bladder Health 
at the Riderwood 
Health Forum, 
at 12:00 noon on 
Friday, January 
18, 2019, in the 
Village Square 
Music Room. 

Dr. Vik 
Uberoi practices 
general urology 
and focuses 
on robotic surgery of the prostate, kidney, 
ureters and bladder. He specializes in advanced 
treatments for large and complex kidney stones. 
In addition, Dr. Uberoi provides preventive care 
for patients with kidney stones through medical 
metabolic management. He also focuses on 
ureteral strictures, enlarged prostate (BPH) and 
erectile dysfunction. He is a frequent speaker on 
urological issues and has published articles in 
multiple medical journals on urological topics.

Dr. Uberoi graduated from Emory 
University with a degree in chemistry and political 
science and received his Doctor of Medicine 
degree from the University of Maryland school 
of medicine. He completed his general surgery 
internship and urology residency at Boston 
University medical center and a fellowship in 
endourology at Cedars Sinai medical center. 
(Endourology is the branch of urology that deals 
with the closed manipulation of the urinary tract 
and includes all urologic minimally-invasive 
surgical procedures.)

All are welcome to attend the presentation.

Urologist to speak 
on bladder health 
at Health Forum

By Almeda Girod
Resident Writer

The Riderwood Railroaders club was 
organized in 2001 in a storeroom in MST. It  
moved to a larger space in 2012 on the terrace level 
of Garden View. The members grew up in an era 
when passenger and freight trains were vital to the 
economy (especially during WWII) and recall a 
fascination observing trains.

Marv Zelkowitz (who returns for Club 
meetings after moving from Riderwood to Howard 
County) had a Lionel train set when a youth in 
Brooklyn, NY. His interest was revived when at 
age 27 he secured a HO scale set. Marv has rewired 
electronics and built the Riderwood third peninsula 
as part of the group’s display.

Paul Frey, who grew up in St. Louis, was 
given his first Lionel train set at age one (and has a 
photo in diapers to prove this). He bought a N scale 
(tiny) set for his toddler son who did not like trains, 
and so Paul “took it over and has been a modeler 
ever since.”

George Schaefer was a 13-year old teen in 
Baltimore when the “bug bit me,” and his parents 
gave him a Lionel O 27 scale. Other interests filled 
his time in high school, but as an adult his interest 

was rekindled, and he filled his basement with a  
12 x 24 layout with his wife commenting “there is 
no space for me to walk.”

Harry Eberhardt remembers being 
fascinated as his father took him to watch trains 
near their DC home. He received a Marx train 
set at age five, and two years later updated to an 
American Flyer.

The men recall a “pink Lionel train set” 
in the 50’s designed to attract females. However, 
it has continued to be a male-dominated hobby. A 
number of Riderwood men have railroad sets in 
their apartments, but the Riderwood Railroader’s 
spouses (“yes, the wives are members too”) have 
encouraged involvement in the Club. avoiding 
“cluttering up the apartment.”  The men agree that 
the Club was a “factor in their choice of moving to 
Riderwood.”

The Club members arrange lovely 
Christmas displays for the enjoyment of Riderwood 
residents. The train sets have filled the current 
space, and George is threatening to find “the right 
drill” and spread to the adjoining storage area.

Meeting times are 9:00 a.m. - noon on 
Tuesdays. Paul Frey (301-273-9110) or Harry 
Eberhardt (301-960-9747) may be contacted for 
more information.

Celebrating a love of the rails

Resident Paul Frey poses with the Riderwood Railroaders display in the Garden View residential building. 
The Riderwood Railroaders meet weekly on Tuesdays from 9 a.m. till noon. (Photo by Bob Phillips)

By Almeda Girod
Resident Writer

When Olivia Mellan 
Shapiro, or as she prefers to be 
know Livvie, and her husband, 
Mike, moved to Garden View 
last fall, she began attending the 
sing-along events led by Phyllis 
Vandenberg. When they were 
suspended, Livvie’s lifelong 
passion for singing and dancing 
prompted her to revive them.

Livvie was born in 
Brooklyn and grew up in Long 
Island. Her mother, who was 
born in Warsaw, Poland, loved 
to dance. Since her father did not 
dance, Livvie became her mother’s 
partner, performing the Charleston, Swing, and 
Zorba the Greek, creating a wonderful mother-
and-daughter bond. A favorite childhood memory 
involves Livvie performing a skit (based on an 
essay, “How to Persuade Parents,” written when 
she was 12) with Tony Randall as her father on the 
Arthur Godfrey show.

Livvie attended Mount Holyoke on a full 
academic scholarship and discovered she was 
an “artsy-fartsy girl in a school filled with math 
and science majors.” She created a way to fit in 
by writing spoof songs and poems about college 
life. Examples were songs on food, Sixteen 
Reasons Why I Won’t Date You and Gracious 

Living “to mess with these stodgy 
traditions.” Writing spoof lyrics 
has become a lifelong passion 
and has continued as she writes 
about psychotherapy, spirituality, 
stress management, and money 
psychology, as well as for college 
reunions.

Livvie was near 
completion of a doctorate degree 
in French theater, when her thesis 
advisor suggested, “You were 
meant to be a therapist.” She 
agreed and pursued six additional 
years of education and training, 
specializing in women’s issues and 
couples’ therapy, and eventually 
creating therapy solutions for 

financial psychology and financial 
conflict resolution. She has published five books 
and been a columnist for Investment Advisor.  

She has facilitated two successful sing-
along events for the 1940’s Club (Beatles and 
Oldies but Goodies), and these will continue in 
the spring. David Nation has created the words of 
the songs on PowerPoint. Livvie says he has been 
wonderful and has kept her “calm and sane.” Irv 
Slott and Paul Forbes have been song leaders.

Livvie credits Phyllis Vandenberg as being 
“awesome” and hopes to revive the “interest and 
vitality” of the sing-along events. Please attend 
each second Sunday at 3:00 p.m. in the Encore 
Theater beginning on January 13.

New resident revives Sunday Sing-A-Longs

Photo by Bob Phillips
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“Marley” is a 10 year old Maltese and 
she was rescued by her now “mom,” 
Marlene Schang. She is very much in 

love with Riderwood. 
When Marlene gets out Marley’s red 

sweater for a walk, Marley crawls 
under the bed. Marley and Marlene 

live in Kings Court.

If you would like your  
pet featured please contact Nancy 

Gray at nancythegray@yahoo.com.



By Henry Plotkin
Member, Friday Morning Music Club

On Sunday evening, January 6, the 
Friday Morning Music Club concert will present 
a fun mixture of classical chamber music blended 
with new music (is twentieth century music still 
considered new?).

Sergei Prokofiev’s exciting clarinet sonata, 
which is one of this great Russian master’s major 
works from the early 20th century, will constitute 
the second half of the program. In the first half, 
acclaimed classical guitarist Branimir Krstic will 
perform his own compositions, as well as several 
pieces by Johann Sebastian Bach which are reflected 
through his inventive and whimsical genius. 

We are fortunate to have such great music 
performed for us by world-class musicians. The 
concert will be at 7:30 p.m. in the chapel, with doors 
open at 7:00 p.m. No tickets are necessary.

Friday Morning 
Music Club to feature 
wide variety of music

By the Entertainment Presenters Group

Hawaiian flame eaters! Evil Knievel 
motorcycle jumps! Bulgarian sword swallowers!

Mark your calendar for the “must see” event 
of the year, the third Annual Riderwood Variety 
Show. Multiple juried acts of Riderwood resident 
and staff talent will be appear in two performances 
of the same show in the Encore Theater on: Friday, 
February 1 at 7:30 p.m. and Saturday, February 2 at 
2:00 p.m.

We must admit the Hawaiians, Bulgarians, 
and motorcycle jumpers dropped out when they 
realized they couldn’t compete with the Riderwood 
talent. So the show will be entirely made up of your 
friends, neighbors, and staff, all performing with the 
joy and spirit that only Riderwood people can show.

$5.00 tickets will be sold on Monday, 
January 28, and Tuesday, January 29, from 4:00 
p.m.-6:00 p.m. outside each dining room. In the 
past, tickets to these shows have  frequently sold 
out, so be sure to bring cash with you and get them 
while they last.  The earlier you buy your tickets, the 
better your seat selection.  

What a joyous way to start 2019 with song 
and laughter! Come see your friends, residents, and 
staff, perform in the Annual Riderwood Variety 
Show.

Talents galore at the 2019 variety show!

Resident Phil Weiner cracks jokes at the 2018 Riderwood’s Got Talent variety show in February of 2018. This 
year’s variety show will take place February 1 & 2, 2019. (Photo by Chris Taydus)

By Alan Mayers
Producer, Performing Arts Council

What do Amelia Earhart, Sally Ride, Rosie 
the Riveter, Clara Barton, and Rosalie of Riverdale, 
have in common? They have all been recreated on our 
Encore Theater stage by Mary Ann Jung -- actress. 
scholar, and historian. In her next incarnation, the 
Riderwood Performing Arts Council will present 
Ms. Jung as “Julia Child – Queen of Cuisine” on 
Friday, January 18 at 7:30. She will highlight  
Julia’s early search to find her life’s calling and 
provide fascinating insight into her struggles at Le 
Cordon Bleu, to develop and publish “Mastering 
the Art of French Cooking,” and finally to create 
the groundbreaking “French Chef” television show. 
Julia’s beloved husband Paul and her co-authors 

Simca and Louisette will 
be represented by audience 
members invited to portray 
them onstage. 

Mary Ann Jung has 
been recognized for her 
ability to take on the entire 
persona of the characters 
she represents. She relishes 
the opportunity to interact 
with and answer questions 
from the audience while 
remaining in character and 
promises to serve up a tasty recipe for fun.

Tickets for this event will be on sale in all 
community lounges from 4:30 p.m. to 6:00 p.m. on 
Monday and Tuesday, January 14 and 15. 

Mary Ann Jung brings history to life
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Paul Schuette CT 11/17

Anna Brockett OG 11/26

Rebecca Stevens RC 11/27

Jane Boyd HG 11/29

James Shook OG 12/2

Carl Kolman PV 12/3

Arnold Lear OP 12/4

Virginia Marr HS 12/9

Henry Johnson HS 12/10

Natalie Rojas MG 12/10

King Zee BG 12/11

Phyllis Balog MG 12/13

William Turpin MG 12/14

Jeanne Maynard GV 12/15

Arlene Buck RC 12/17

The following residents passed away 
between November 16 - December 18


