
By Elenora Giddings Ivory
Vice Chair & Information Officer, R.A.C.

Election Day for new members of the 
Resident Advisory Council (RAC) was held 
across the campus on February 5 and 6. The 
results are:  Rose Cannon and Linda Wanner 
were elected for a first two-year term and Bette 
Martin and Suzan Wynne have each won second 
two-year terms. Jack Wachtman, who served 
previously on the RAC, has gained another two-
year term. 

The present RAC and the entire Riderwood 
community thank the newly elected members 
and the other candidates for their generosity and 
willingness to serve in this way. One of the tasks 
of each RAC member is to serve as a liaison to 
a particular Riderwood management department. 
These assignments will be announced soon. After 
our scheduled February 26 meeting, we will 
also announce a replacement for the seat being 
vacated by Lou Ferguson due to pressing family 
health issues. There is one year left in this term.

(See NEW RAC MEMBERS on Page 3)

Five new members elected to 
Resident Advisory Council

Winners of the 2019 Resident Advisory Council Elections on 2/5 & 2/6 (L to R): Rose Cannon, Bette Martin, 
Jack Wachtman, Linda Wanner, and Suzan Wynne.

By Fiona Divecha
Manager, Resident Life & Philanthropy

The 2019 Scholarship Fund Campaign 
will start on Monday, March 4, and continue until 
Thursday, April 4.  During this time, we want to 
ask residents who want to encourage our staff to 
pursue higher education, to give a gift from the 
heart. In January, the Scholarship Committee 

went through an extensive application process 
with the applicants.  This year we have 80 eligible 
recipients of the 2019 Riderwood Scholarship 
Fund.  We are sometimes asked, “Why should I 
give?”  The simple answer is because it makes 
a difference in people’s lives.  We offer you two 
students’ essays from their application.  They tell 
you, in their own words, their goals and impact 
you make in their lives:

Scholarship Fund campaign kicks off March 4
How Riderwood Has Helped 
and Influenced Me 
by Brian Enwereuzo

Ever since I started 
working in Riderwood in May 
2017, it has been nothing but 
a learning experience for me. 
I learned about the importance 
of hospitality and good 
etiquette from the service that I brought towards the 
residents. Patience is an important quality in life, 
and Riderwood helped me to strengthen my patience 
and prepare me for the outside world. It also helped 
me to handle difficult decisions and carry out 
precise judgments outside of the workplace. The 
most important quality that Riderwood influenced 
in me is the ability to multitask. Multitasking is very 
important in the work field, and it helps us to be 
more efficient in handling any task given whether it 
is at school or the work field.

My future career has always been to 
become a lawyer. Law is a career that I found 
very interesting because of how order and justice 
are maintained in the court. The desire to help 
others and deliver the right decision is something 
that I have always desired. As I continue with my 
education, it will give me opportunities and help me 
gain the necessary experiences to achieve my goal.

Working Hard to Achieve 
My Dreams 
by Cindy Enwereuzo 

Throughout my years 
in high school, I’ve been 
exposed to various programs 
like attending Thomas Edison 
High School of Technology, 
workshops, and clubs 
including Advanced Placement (AP) subjects that 
fit my career interest. Today I am now certain on 
the career I am interested in because I was able to 
realize earlier that what I truly want to pursue is 
child psychology. As a high school senior, it is my 
goal to get good grades and pass all of my classes. 
As an Honor Roll student, one’s overall grades 
reflect an individual’s general ability. 

Working at Riderwood Village has not 
only given me a glimpse of what the real world 
is like, but it has also taught me important habits 
like multitasking when serving more than one table 
at a time; and organization, which is important 
in performing certain tasks like doing roll-ups 
or setting up a table. It has also taught me about 
diversity, which I didn’t really know so much about. 
It has equipped me and got me ready to be able to 
work and interact with anybody regardless of age, 
religion, ethnic background and race. Finally, it 
has taught me the importance of grandparents and 
having patience with them. As I reflect on myself 
today, I see myself growing every day in different 
aspects of time management, responsibility and 
appreciation.

Resident Life and Philanthropy Manager Fiona Divecha speaks at the 2018 Student Scholars Ceremony. 
The Student Scholarship program will help 80 staff members in 2019. (Photo by Avedis Aghguiguian)
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In this issue
Conversation with Admin

Did you miss the January 
Conversation with Administration 
meeting? Learn about what updates 
were reported and what your fellow 
residents asked. 

Full story on Page 10

Reporting issues with Connect

Erickson Living IT is looking for 
your help in identifying issues with 
the Riderwood Connect system. 
Find out how to help and improve 
your internet in the process.

Full story on Page 3

Riderwood’s Got Talent

Relive the annual resident/staff 
variety show with photos from this 
year’s performances. This as well 
as photos from the Lunar New Year, 
opening of Gallery VII, and more!

Photos on Page 6 & 7



By Gary Hibbs
Executive Director

Author Jean Hersey said, “In March winter 
is holding back and spring is pulling forward. 
Something holds, and something pulls inside of 
us too.” I like that…in March we feel a bit of the 
hangover of the cold of winter yet the hope of 
spring, a new day, is with us, too.

I know that the analogy breaks down 
somewhere, but as I look at the physical plant 
changes, we are experiencing here at Riderwood, 
I see the challenges of construction: noise, mud, 
dust, tight spaces… the list can go on. I compare 

it to the winter weather. Not always pleasant. 
Sometimes a real pain! Yet done with the hope of 
newness in the near future.

The challenges really will give way to the 
hope of “spring,” a new physical plant, eventually. 
Sometimes the “winter” in a construction project 
hangs on longer than we’d like. This is especially 
true since the permitting process is not entirely in 
our control (actually not at all in our control!), or 
that sometimes we run into unforeseen obstacles 
such as the location of things underground which 
have to be moved in order to build something 
new, which is what has happened with the new 
Wellness Center. As I write this, we are working to 

move certain underground lines that were initially 
placed before this project was even contemplated. 
That has added to our timeline.

Yet, with all of the “winter weather” that 
accompanies a new project and construction, we 
are fully confident that the “spring weather” will 
come. And, that it will be a glorious spring. As 
I’ve said in many venues, this construction season 
is forecasted to be a real pain as we also embark 
on repositioning in Lakeside Commons and the 
construction of a new elevator in Calvert Landing 
in addition to the new Wellness Center. Thanks 
for hanging in there. It will get better. Spring is 
coming in more ways than one!

Riderwood is in the pilot stages of 
testing an online billing portal for 

monthly statements.   Online billing 
features will include:  view and pay 

resident statements online, convenient 
access 24/7, secure payment platform, 
select paperless billing and receipt of 
statements via email, set up recurring 
payments, and have access online or 

through MyErickson. Our plan is to run 
a pilot and testing period over the spring 

months and to roll out the program 
to all residents upon successfully 

completing the testing phase. Be on the 
lookout for more information.

Can I receive and pay for my  
monthly statement online?

By Chris Taydus
Editor-In-Chief

News stories about social media tend to 
be on the more negative side of the spectrum. 
Facebook’s latest court case is more likely to 
make the 10 o’clock news than a woman in San 
Francisco who got the opportunity to see her new 
granddaughter in New York on the day she was born 
through a video chat. It can be hard to find the silver 
lining to these dark clouds of digital technology in 
today’s news-scape.

I promise I’m not blind to the negatives of 
social media though. Turn on any news program or 
open any newspaper, and you’ll read about security 
breaches, cyberbullying, catfishing, offensive 
statements, or fake news that stemmed from one of 
the various social media sites. So, what are some of 
the positives of utilizing social media?

One of the first social media websites to 
come into existence was titled Six Degrees. It 
began in 1997, seven years before Mark Zuckerberg 
launched Facebook. The site was based on the pop 
culture theory that anyone in the world is connected 
to actor Kevin Bacon by six people or fewer. Isn’t that 
the point of social media? To keep people connected 
throughout the world regardless of distance.

As stated earlier, first and foremost, Social 
Media keeps you connected and up to date on what 
friends and family members across the world are up 
to. How many times have you run into an old friend 
out in the “real world,” only to realize that you 
haven’t spoken to them in months or even years? 
Sites like Facebook can help to keep you up to date 
on what these people are up to so that you can stay 
in touch. 

Keeping in touch is somewhat apparent 
though. What about people you don’t necessarily 
know? Social media can allow you to make 
contact with people and communities that have 
similar interests, even if those interests may be 
more uncommon. For me personally, because of 
Facebook, I met a group of friends that share my 
enthusiasm for the 1984 sci-fi comedy Ghostbusters. 
Now I spend time with these people attending 
conventions, participating in charity events, and 
generally hanging out. These are people I most 
likely wouldn’t have ever met without social media. 

It’s not just similar interests though. 
Websites like Facebook and Twitter, or even 
community message boards can assist in locating 
people that share your medical issue or ailment. 
The Parkinson’s Foundation has 492,775 people 
connected to their Facebook page. The Alzheimer’s 
Association has 136,000 followers on their Twitter 
page. Users can utilize these pages to find support, 
information, or just personal stories that you most 
likely can’t find on their websites. 

Finally, there’s the anonymity. There are 
issues with privacy, but it can also help people find 
it easier to share their feelings and problems openly 
with minimal risk of identification. They can get the 
support they need to deal with issues they may not 
feel comfortable sharing with the people in the “real 
world.”

Like many things in this world, social media 
can be okay if you know how to use it properly and 
you manage your limits appropriately. I don’t expect 
this piece to have people clamoring to sign up for 
every social media site tomorrow, but I hope that this 
has at least quell some of the fears you might have 
about participating in this cultural phenomenon.

By Pat Davis
Director Living in Community, Riderwood Board 
of Directors

As you learned recently, Riderwood has a new 
Chair for our Board of Directors. Former Chair 
Jim Anders is well known to staff and residents 
from his long service to the community. Jim first 
became involved with the Erickson enterprise 
many years ago when consulted by his aunt who 
was considering moving into Oak Crest, a sister 
community near Baltimore. Jim is a CPA (in his 
day job he’s the COO of the prestigious Kennedy-
Krieger Institute), and his aunt wanted to be sure 
Oak Crest was financially stable. That turned out to 
be a wise move, as she lived to 102!

Jim met with John Erickson and quickly was 
recruited for the Board of Directors. In those early 
days, he learned about a proposed new community, 
Riderwood Village, when it was still a series of 
sketches on scrap paper.

All who have had the privilege of knowing 
and working with Jim offer him profound thanks 
and our very best wishes – and we welcome our 
new Chair of the Riderwood Board of Directors, 
Mary Colins. Mary is a retired Senior Trial 
Judge from Philadelphia. She now serves on 
Riderwood’s Community Relations Committee 
(CRC) and on the CRCs of two Erickson-managed 
communities in Pennsylvania. She is also a member 
of the Board of National Senior Campuses, our 
supporting organization, and of two of its Advisory 
Committees – Diversity, Inclusion, and Corporate 
Social Responsibility and Governance and Internal 
Affairs. You can welcome her personally at the 
Annual Town Hall on May 21.
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or call 301-572-8328.
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By Bea Rodgers
Member, CommUNITY Living Committee

Welcome to Spring! (I think). As we begin 
to smell the new beginnings of grass, flowers, and 
tree buds and hear wonderful songbirds, we know 
that a new beginning is truly just around the corner. 
The CommUNITY Living Committee is continuing 
to explore creative ways of highlighting the 
Principles of Civility. We hope many of you have 
viewed the vignettes depicting each of the principles 
on Riderwood TV channel 972. The Committee 
also partnered with the Diversity and Inclusion 
Committee to sponsor the program Stand Up, Stand 
With, Stand Together with a series of events. These 
activities will continue.

We anticipate new events and programs 
which will be directed to our efforts of promoting 

the 12 Principles of Civility as well as inclusion and 
promoting self-improvement. There are so many 
opportunities at Riderwood in which everyone can 
get involved. While we look to sponsoring more 
programs during the year, we call attention to “Well 
and Informed,” the excellent monthly newsletter 
distributed by Riderwood’s Fitness team. Have you 
seen it? It has wonderful fitness tips, motivational 
messages and creative approaches to exercises. 
There is a copy for you at your nearest fitness center. 

There are many additional activities in 
which we can become involved. Try a book club, a 
new or different course, a new or different exercise 
class, and discussions following a movie. Think 
about it. There are so many opportunities to promote 
harmonious living among your neighbors as well as 
staff and visitors. This is our community, all of us. 
Let’s welcome spring as we CHOOSE CIVILITY. 

CommUNITY Living - Welcome to Spring

“Life isn’t about waiting for the storm to pass… It’s about learning to 
dance in the rain.”  - Vivian Greene

By Shanna Gordon
Member, Sustainability Committee

In our home kitchens, the little scraps of 
food were likely an afterthought. Tossing out a 
couple of potato peels here or there hardly adds 
up, after all. However, on an industrial scale 
like the Riderwood kitchens, every little bit adds 
up to a whole lot. For this reason, Riderwood 
has since 2008 instituted an ever- growing food 
scrap recycling program that has set a standard in 
Montgomery County.

Very recently the Montgomery County 
Department of Environmental Protection 
released the findings of a case study surrounding 
Riderwood. The case study assessed the ability for 
large multi-family properties to recycle food scrap 
and waste efficiently. In this study, they analyzed 
our process of recycling food scraps, outcomes of 
the program, benefits of food scrap recycling, and 
opportunities to improve.

Our method of collection is to place all 

excess food from the preparation process (potato 
peels, gristle, etc.) as well as leftovers into a 
designated bin. The bin’s contents are placed into 
one of two 32-oz containers on a loading dock. 
Twice a week, Bates Trucking comes and picks up 
the scraps, which we receive back each year as one 
dump truck full of compost for our gardens. 

Since 2014, we have recycled more than 
three million pounds of food scraps, with 1.1 
million pounds in 2017 alone. As of now, 70 
percent of kitchen waste is recycled, which has 
allowed us to reduce significantly the number of 
waste containers as well as waste disposal costs. 
The key to continued success in our program is to 
ensure that new employees receive proper training 
in food scrap recycling. As turnover occurs, we 
need to prepare newcomers for what will likely 
be an unfamiliar process. Going forward, our 
goal will be to increase the capacity of food scrap 
containers and increase the weekly pick-up rate. 
Many thanks to residents and staff for their help 
making this program such an enormous success!

Sustainability Corner: 
Food waste of Riderwood

By Brian Gentile
Regional IT Manager, Erickson Living

As you know, we had a Town Hall on 
November 28 about Riderwood Connect to 
solicit information about problems residents are 
having with Connect. Now we want to follow 
up to provide an update on the progress we’ve 
made since then.  We are determined to address 
and resolve all of the problems residents may 
be experiencing.  However, we need your help 
to let us know about the issues that you face 
personally. 

Please call our Connect Help Desk 
at 1-800-677-0211 if you are experiencing 
problems with signal strength or inconsistent 
connectivity.  We are dedicated to resolving 
these problems for all residents.

We are also providing details of our lists 
so far, what we have accomplished, and our next 
steps.

We have compiled a list of 19 residents 
who have reported experiences with weak signal 
strength or inconsistent connectivity in their 
apartments. Thus far, we’ve scheduled, visited 
and resolved 6 of them without the need to add 
any additional hardware or wiring.  By the end 
of February, we plan to have scheduled, visited 
and resolved the remaining reported issues, 
including additional equipment or cabling, if 
necessary.

Thank you all for your attention and 
feedback! We will provide similar updates each 
month so that you are all aware of our focus on 
resolving all of these issues.

If you should be on our list because 
you are experiencing poor signal 
strength or inconsistent 
connectivity, call us at (800) 
677-0211 to schedule 
an appointment.  
We want to make 
sure all residents 
are heard and 
satisfied with the 
p e r f o r m a n c e 
of Riderwood 
Connect.

Tell us about 
your Riderwood 
Connect issues

(continued from Page 1)
As we welcome the newly elected members 

to the RAC, we also extend profound thanks to our 
current members who are leaving at the end of their 
terms. You have served Riderwood well with your 
time and talents. Be proud of your accomplishments 
for this community. 

We are most grateful to the staff and 
residents who assisted us in these elections. Your 
hard work helped to move the process along 
efficiently and successfully. The greatest thanks 
go to you, the residents who participated in the 
process. There were 1,063 votes processed in the 
count. By supporting 
the RAC, you know 
you are ensuring you 
are represented with 
the administration 
of Riderwood 
Village. Once again, 
congratulations to our 
newly elected members. 
They are looking 
forward to serving you. 

New RAC Members

By Mark Embley
Director, Finance

From March 3 - 5, the leadership members 
of all communities managed by Erickson Living 
will gather in Baltimore for the Erickson Annual 
Meeting. I look forward with great eagerness to get 
together, connect, strengthen relationships, and learn 
about where we’re evolving as a company. There’s 
a strong focus on accomplishments, strategic and 
innovative growth, and how the mission of Erickson 
is being realized by no less than 24,000 residents.

As this year’s meeting is approaching, my 
mind is called back to the 2017 Annual Meeting, 
where we spent time discussing the “Erickson Way.” 
It’s a simple, yet impactful statement: “Living our 
values, one interaction at a time.” I appreciate the 
intentionality and focus this brings – a call to care 
and be present in all we do, and to do so in a way 
the promotes community in building each other up.

Prior to joining the Riderwood team in 
October of 2015, I had heard many good things 
about the Erickson mission, vision, and core values. 

Upon starting, and continuing to this day, I’m not 
disappointed and feel grateful to be part of this 
mission-oriented community. In prior companies 
I’ve worked for, mission and vision statements 
were hung on a wall – often that’s where they 
remained. Our mission and vision don’t merely live 
on the walls of our offices; rather, they live in our 
interactions and what we strive to share through our 
gifts and talents.

Consider the amount of opportunities to 
connect. There are more than 4,000 unique people 
that either work for or call Riderwood home. If 
you tried to connect with one unique person per 
day, it would take you almost eleven years before 
you finished the task of sharing our values with 
everyone. With the rate of new residents and staff 
joining the community on an on-going basis, you 
might suspect that this extends to much more than 
eleven years and may never have an upper bound. 
What an opportunity before us!

May we all seek to promote strong values 
and build each other up “one interaction at a time.”
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By Brian Koen
Lakeside Commons Coordinator, Resident 
Services and Social Work

Do you know what medical treatment you 
would want if you experienced an emergency, or 
were facing an end-of-life condition? And, just 
as important, do your loved ones know what you 
would want? As part of the National Healthcare 
Decisions Day (NHDD) initiative, which falls on 
April 16 annually, we hope to instill the importance 
of making your wishes known and putting them in 
writing. NHDD was created “to inspire, educate 
and empower the public and providers about the 
importance of advance care planning.” If you 
would like to learn more about National Healthcare 
Decisions Day visit https://www.nhdd.org/about/. 
Please join us for the following events that the 
Resident Services/Social Work team is sponsoring 
in March and April. 

Kicking off our series to honor the 
NHDD initiative, Resident Services is hosting 
CaringMatters, a local organization providing social 
support services. CaringMatters will conduct a 
workshop on Advance Care Planning on Tuesday, 
March 5, from 6:30 p.m. to 8:30 p.m. in the Encore 

Theater. Come and learn how to have end-of-life 
conversations with your loved ones, the importance 
of establishing a healthcare agent, the difference 
between an advance directive and MOLST, and 
much more! We hope to give you and your family 
the gift of peace of mind when it comes to planning 
for end-of-life. 

The Resident Services/Social Work team 
also invites you to meet one-on-one to review 
your records and ensure Riderwood has copies of 
your advance directives/living will and other legal 
documents for access in the event of an emergency. 
We will also be available to answer general questions 
you may have regarding establishing your wishes. 
Your resident services coordinator (RSC) will be 
available on the following dates and locations, from 
10:00 a.m. to 12:00 noon, for a brief five- to ten-
minute review and discussion: Wednesday, April 3 
in the Village Square RSC’s office (Amy Stewart) 
and Montgomery Station lobby (Emily Preston); 
Friday, April 5 in the Town Center RSC’s office 
(Michelle Ferguson), and Monday, April 8 in the 
Lakeside Commons RSC’s office (Brian Koen). 

If you have any questions about any of these 
events, please contact the Resident Life office, at 
301-572-8339. 

Making your healthcare decisions with 
Riderwood’s Resident Services team

By Michelle Ferguson
Town Center Coordinator, Resident Services and 
Social Work

The time immediately following the death 
of a loved one is a difficult time. In the midst of 
feelings of shock, grief, sadness, and maybe even 
anger, surviving loved ones are simultaneously 
tasked with any number of administrative or 
organizational chores related to the death of their 
family member or friend. This period can be 
stressful and difficult, as none of us can specifically 
plan for those final weeks, days or moments. 

However, grieving family members of 
Riderwood residents are not alone. As a community, 
several of our departments work together to 

support and assist family members after the death 
of a loved one. The program, titled Planning Now 
for Life Ahead, aims to educate residents and their 
families about the existing processes, as well as 
to introduce key players on the team supporting 
grieving families and loved ones. 

The resident services/social work team 
invites you to join us for a presentation of this 
program on Tuesday, March 19, from 6:30 p.m. 
to 7:30 p.m.  in the Lakeside Commons Encore 
Theater. A panel consisting of representatives 
from resident services, finance, security, and 
pastoral ministries will talk about the processes 
and answer audience questions. The event will 
also be televised and re-broadcast on Riderwood 
TV. 

Planning now for life ahead

By Dante T. Wojtila
Intern, Resident Services and Social Work

Gen Silent is a critically acclaimed film 
that delves into the unique challenges of aging as 
a member of the LGBT community. A generation 
of Gay, Lesbian, Bisexual, and Transgender people 
who have fought for liberty and equality are now 
returning to “the closet” at an alarming rate to escape 
persecution. Many aging LGBT individuals face 
religious objection, bullying, and abuse at the hands 
of the healthcare system, aides, and community 
members. Gen Silent follows six seniors over the 
course of a year while they explore the possibility 
of hiding their identity to survive. These six seniors 
put a face to what experts call an epidemic leading 
to a life of fear and isolation. Many of our greatest 
generation are dying prematurely because they don’t 
ask for the help and have too few people in their 
life who support them. The film showcases both 
caregivers who provide excellent care to LBGT 
seniors as well as those who don’t. Aging with dignity 
is a civil right in the U.S and is fundamental to our 

values as a nation. It is because of our dedication to 
justice and fairness, that Gen Silent should strike a 
universal cord that calls for compassion and respect 
regardless of background. 

Riderwood Village prides itself on being a 
welcoming diverse community. Riderwood does not 
discriminate based on race, sex, religion, national 
origin, disability, age, or orientation. Showing films 
to such as Gen Silent, which strives to bring awareness 
to injustices, helps communities like Riderwood stay 
informed and true to its values. Please join us for a 
viewing and discussion of Gen Silent on Thursday, 
March 28, 2019 in the Village Square Music Room 
at 1:00 p.m. This film is presented by the Riderwood 
Resident Life Department. Light refreshments will 
be provided courtesy of Mrs. Mildred Spector.

Resident Services to screen Gen Silent documentary

By Ed Vilade
Member, Earth Day 
Planning Committee

A presentation 
on the state of the 
Chesapeake Bay and 
collection for the annual 
jewelry sale are among 
events scheduled for the 
run-up to Riderwood’s 
Earth Day Celebration. 
The Festival is set for Wednesday, April 24, 
from 1:00 to 3:30 p.m. in Maryland Hall and the 
Chesapeake Room at Montgomery Station. The 
theme this year is Protecting Species Diversity.

The Earth Day Festival Jewelry Sale, 
arguably the festival’s most popular event, is again 
raising funds for the Chesapeake Bay Foundation’s 
(CBF) outreach programs. Last year’s sale provided 
the CBF with more than $1,200. Shoppers went 
home with fabulous finds and a good conscience, 
knowing that 100 percent of the proceeds from the 
sale went to the CBF.

This year’s Jewelry Sale coordinator, Joan 
Mouer, hopes to top last year’s success. “We are 
counting on residents to donate their unwanted 
jewelry during collection week, March 24 – April 
6. With full participation from residents, we will be 
able to offer a wide selection of interesting pieces at 
the Earth Day Festival,” said Mouer. Residents may 
drop off jewelry donations on the package shelf 
outside the following apartments during collection 
week:

Village Square--Mildred Rust, PV-104; 
Nancy Cowan, VP-T01; Kathy Pasternak, WC-115; 
Martha Vayhinger, CC-T10.

Montgomery Station--Jack Wachtman, 
CT-111; Harriet Tarver, HS-202; Gail Greenberg, 
BG-212; Mildred Heinbaugh, KC-103.

Town Center--Ruth Horlick, MG-311; 
Anne-Riley, GV-T19; Evelyn and Ed Gehres, CL-
203; Anne Ballentine, FR-110.

Lakeside Commons--Jane Cyphers, MS-
109; Silva Trumbower, HG-209; Jim Henkelman-
Bahn, OP-109; Marcia Troth, FC-210.

One of the main lead-up events to the 
festival will be the State of the Bay presentation 
on Thursday, April 11, from 7:15 to 9:00 p.m. in 
the Encore Theatre. This talk, accompanied by 
slides, will answer the question “How Healthy 
is the Chesapeake Bay?” It is sponsored by the 
Riderwood Sustainability Committee, Residents 
Supporting Sustainability and the Riderwood Earth 
Day Committee. The CBF also hopes to bring its live 
oyster tank to the festival on April 24 to illustrate 
the important filtering function that oysters provide 
for the bay. 

On March 25 at 10 a.m. in the Music 
Room at Village Square, Sam Droege, Researcher 
at the USGS Patuxent Wildlife Research Center 
will present “The Role of Wild Bees in our 
Gardens and the Greater Ecosystem.” In recent 
years, environmental factors have threatened bee 
populations, and in turn imperiled the plants they 
pollinate. Learn about some of the 450 or so native 
bees and their close relationship to your garden 
plants.

The main festival lineup on April 24 will 
include a number of exhibits and presentations by 
environmental groups from Riderwood and outside 
groups such as the Sierra Club, Montgomery 
County Beekeepers, the Patuxent Wildlife Refuge, 
and others. The AcoustiCats ukulele group will 
lead a sing-along, and short films and environment-
themed poetry will be offered. Attendees are 
urged to wear recyclable and environment-themed 
clothing and hats.

Donations sought 
for Earth Day 
Jewelry Sale
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By Tracy Fowlkes, CPT
Coordinator, Fitness Center

Mark your calendars for Riderwood’s 19th 
Annual Health Fair! This year’s event will be held 
on Friday, April 5, 2019 from 10:00 a.m. to 2:00 
p.m. at Montgomery Station’s Maryland Hall. This 
annual fair provides residents with resources related 
to healthy lifestyles, alternative therapies, and 
disease prevention and treatment. With more than 
70 vendors expected, this year’s Health Fair will 
provide education and important information from 
local physicians, Riderwood departments, resident 
groups, and outside organizations. We anticipate a 
variety of health-related screenings such as blood 
pressure, vision, and hearing checks, as well as 
informative guest lecturers, stage performances and 
prizes. In addition, we will have three guest speakers 
giving insightful, informative and educational 
lectures across the hall in the Chesapeake Room, 
and it is all free to residents.

If you would like additional information 
regarding the Health Fair, please contact Tracy 
Fowlkes at 301-628-3635.

We hope to see you at this year’s event!

Save the Date for 
the 19th annual 
Health Fair

By Regenia Mapson
Health Insurance Resource Manager

The Erickson Advantage Guardian Plan is 
a special-needs insurance plan designed specifically 
for Erickson residents living in long-term care: 

1. The plan costs just $33.10 a month 
and provides cost savings through low premiums 
and zero co-pays for many services such as 
hospitalization and doctor visits.  

2. Our nurse care coordinators who are 
located in the community support the coordination 
of your care among providers and facilities.

3. Hearing Aid allowance providing up to 
$600 every 24 months.  

4. Transportation to medical appointments 
covered in full for 24 one-way trips each year.

5. $960 of health product credits for items 
selected from the Health Products Benefit catalog. 
This includes personal care items such as body 
lotions, toothpaste, canes, compression stockings, 
adult incontinence pads and more!

To learn more about the Erickson 
Advantage Guardian plan, call Regenia Mapson, 
your Riderwood licensed sales agent, at 301-572-
8450, TTY 711 Monday through Friday, 8:30 a.m. - 
5:00 p.m. local time, and upon request receive a free 
copy of the 2019 Health Products Benefit catalog.

Plans are insured through UnitedHealthcare Insurance 
Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in the plan depends on the plan’s contract 
renewal with Medicare.

The Guardian 
Plan might be 
right for you!

By Mary Chor
Director, Riderwood Treasure Chest

Everyone knows that the Treasure Chest 
store is a great place for bargains. Our slogan, 
“Great Deals for a Great Cause” is well earned. 
However, lately we have received some donations of 
exceptionally fine merchandise, enough to warrant 
a special sale of “upscale” items with somewhat 
higher prices. These include designer handbags, 
specialty jewelry, antiques and collectibles, fine art, 
and vintage wares. Some things are uniquely suited 
to men such as name-brand watches and fountain 
pens.

The “Upscale Resale” Boutique will take 
place Friday, October 18 (details to follow). This 
will be a great opportunity to shop for one-of-a-
kind gifts and treasures. Family and friends are 

welcome. 
If you have been considering donating items 

but don’t want to see your valuable possessions 
sold for bargain basement prices, now is the time to 
act. You can add your upscale items to this special 
sale by calling Mary Chor, Treasure Chest Director, 
301-332-5111, to arrange for a volunteer to come 
pick up your special item. A tag with the item’s 
history and value would be much appreciated.

Please help spread the word about donations 
of upscale items. We want the sale to be chock full 
of interesting and reasonably-priced merchandise. 
As always, 100% of proceeds goes to Riderwood’s 
Benevolent Care Fund.

For notice of special sales, add your name 
to the Treasure Chest Mailing List. Send an email 
to TreasureChestRiderwood@gmail.com with your 
name, apartment number, and email address.

Treasure Chest mounts “Upscale 
Resale” Boutique for October By Jackie Michels

Co-Chair, Riderwood Health Forum

Dr. Robert 
Ginsberg, M.D. will give 
a presentation on, Staying 
Young, Maintaining Balance 
and Bone Health, at the 
Riderwood Health Forum, 
at 12:00 noon, on Friday, 
March 15, in the Village 
Square Music Room.

Dr. Ginsberg graduated from Vassar College 
in Poughkeepsie, NY, with a degree in biochemistry 
and received his Doctorate of Medicine in 1980 
from the University of Maryland in Baltimore.

In his private practice, Dr. Ginsberg helps 
his patients gain control of their health and lead 
longer, healthier lives using early detection of illness 
and personalized wellness plans. He believes it is 
this close partnership with his patients that will help 
them reach their wellness goals. His goal is to help 
his patients achieve greater health and happiness by 
first discovering where they are, establishing what 
they wish for in a health care relationship, and then 
creating real, achievable goals. Dr. Ginsberg has 
taken his own approach to health very seriously, 
with regular exercise. He is avid about racquetball, 
walking, and hiking and pays serious attention to 
his diet,

Dr. Ginsberg is a Fellow in the American 
Academy of Family Physicians, and a member of 
the American Association of Ayurvedic Medicine, 
and the Montgomery County Medical Society.

All are welcome to attend the presentation.

Health Forum welcomes 
Dr. Robert Ginsberg

Pictured are some of the items that will be included in the Treasure Chest’s “Upscale Resale” Boutique 
event in October. (Photos courtesy of the Treasure Chest)

By Patrick A. Curtis
Resident Writer

The spring issue of Tales from Riderwood 
will appear soon if it isn’t already at the front desk or 
the shelves by the mailboxes in each neighborhood. 
Check out a chance encounter with the Riderwood 
Liars Club and an aviation pioneer. Learn how a 
daughter taught her family to persevere. Go for a 
dark ride on the Staten Island Ferry. 

Tales is published four times a year by 
the Riderwood Writer’s Guild. The Guild meets 
at 3:00 p.m. on the last Monday of the month in 
the Montgomery Station classroom, and all are 
welcome. Attendees are invited to read their own 
original stories, memoirs or poems.

The Editorial Board looks for stories and 
poems that show a logical structure, e.g. a beginning, 
middle and end; as well as work that delivers a 
punch line, a climax, or a compelling outcome. 
Sometimes the editors receive submissions that 
read like personal journal entries, with no real story 
to tell. Tales wants to publish residents who want to 
leave something behind for their grandkids who, for 
the most part, have very short attention spans.

In order to 
appear four times 
per year, plans are 
to publish Tales in 
fewer pages than in 
the past. Submissions 
may become 
more competitive. 
The deadline for 
submissions for the 
Spring issue is April 1. 
See the latest issue of 
Tales for submission 
requirements.

Tales from 
Riderwood spring 
edition hits stands
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Some fantastic talents were definitely on display at the annual resident/staff variety show: Riderwood’s Got Talent. This exhibition of skills 
was put on by the Riderwood Entertainment Presenters group. The performers demonstrated a wide assortment of abilities throughout the show 
including song, dance, comedy, poetry, tai chi, and even some combinations of those. 

The show was hosted by resident Jack Sherman, who introduced each of the acts and even told a few jokes of his own. Special thanks go out 
to the show’s technical staff, including David Nation, Alan Slutsky, David McGoff, Jack McMahon, Mary Chor, Ray Roth, and Richard Benoff. 

If you missed the show, or want to see it again, it is currently available online at RiderwoodTV.com. Just click on the “Video on Demand” link 
at the top of the page.  (Photos by Riderwood TV)

Residents/Staff show off at Riderwood’s Got Talent



Use the clues and try to identify the resident 
pictured above. Turn to page 11 to learn the 
answer and to find out just how well you know 
your fellow residents of Riderwood!
 • I was one of eight siblings who grew up 
and attended parochial school in southwest 
Philadelphia before my family moved to 
Washington, D.C, for my eighth grade and high 
school years.
 • In 1951 I played junior varsity football at 
Gonzaga High, with John Gabriel “Gabe” Smith, 
the first African-American to play for a previously 
all-white team in the Washington, D.C. area. We 
integrated white football in the area.
 • I had always wanted to fly, so I joined the Air 
Force right after high school, when they waived 
the requirement of two years of college.
 • After flight school I got a plush transport 
assignment. Among my many flights were 
transporting a Lockheed Sirius once flown by 
Charles Lindbergh from the U.S. to Japan in 
1969, and flying Bob Hope on one of his many 
USO tours.
 • My first operational flight in 1957 was one 
of the most exciting.  My passengers were 
Hungarian refugees after the failed revolution, 
and Vice President Nixon met us when we got to 
Washington.
 • After four years, I requested and was granted a 
release from active duty, although I remained in 
the Reserves.
 • My next years were hectic and complicated. I 
married Paula Finnegan (we spent 47 wonderful 
years together) and plowed through day jobs, 
night school, home buying, home projects, 
Reserve weekends and Reserve tours, including 
three in Vietnam.  
 • I emerged with a bachelor’s degree, a master’s 
degree and a CPA and still enjoyed family and 
work.
 • I started my government career as a management 
trainee at the Department of the Treasury. I moved 
to the Agency for International Development and 
later to the Department of Health, Education and 
Welfare.
 • Switching to accounting, I spanned the eras 
of manual ledgers and spreadsheets to the 
development of large databases and computers 
for government-wide systems.
 • Later that year we were the only reserve 
squadron invited to participate in an exercise on 
the Turkish-Russian border and outscored all other 
units. We were named the Air Force Outstanding 
Unit of the Year and received a Presidential Unit 
Citation.
 • After Paula’s death I married Cecilia Penzo, and 
we had five great years before she died in 2016.
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On February 3, 2019, Riderwood’s Chinese Club hosted a Lunar New Year dinner in 
celebration of the Year of the Pig.  Dinner was catered by a local Chinese restaurant. The residents 
enjoyed a special nine-course meal that featured many traditional New Year dishes. A significant 
proportion of the Chinese residents at Riderwood attended the event. It was a great opportunity for 
participants to interact and build relationships across the numerous dialect groups represented here 
at Riderwood. Many thanks to those who helped to make this event possible. We look forward to 
sharing next year’s celebration with our residents. (Photos by Priscilla To)

Chinese Club hosts Lunar 
New Year celebration

Exhibit VII, the newest gallery in the lobby outside Encore Theater, was officially opened 
on February 14th. Valentine’s Day was a perfect opportunity to show some love to the talented 
artists here at Riderwood. The exhibit was introduced by Sylvia Reed, chair of the Arts Council, 
and the exhibit’s juror, Deborah Maklowski, discussed her process for choosing the art that was 
chosen for the gallery. Deborah and Sylvia remained for the duration of the event, along with many 
of the artists whose work was featured in the gallery.  (Photos by Courtney Coombs)

Arts Council’s Exhibit VII opens



By Almeda Girod
Resident Writer

Dave Ackerman and Satoko (Toko) Ito 
were students at Chicago Theological Seminary, 
who had begun dating in the spring of 1965 
when their persuasive classmate, Jesse Jackson, 
“commandeered” an evening meeting challenging 
those present to go to Selma, Alabama, to support 
African-American citizens trying to gain their 
constitutional right to vote. Jesse said “I am going. 
Who is coming with me?”. Despite the Civil 
Rights Act of 1964 that ended some forms of legal 
segregation, only two percent of African-Americans 
were registered to vote in some counties, with 
literacy tests and barriers widely employed to stop 
them from voting.

Bob and Elaine Tiller were newly married 
and taking a year away from their studies at Yale 

Divinity School for specialized study and ministry in 
Chicago. As they watched TV coverage of beatings 
in Selma on “Bloody Sunday” and heard the plea of 
Dr. Martin Luther King, “We need you,” they knew 
they needed to act. On Monday the Tillers joined 
other students on an overnight train for Montgomery, 
Alabama. Elaine recalls seeing the segregated 
drinking fountains, with the “colored” one being 
dirty and shabby, providing a reminder of why they 
were there—to support equal rights for all people. 
They took a chartered bus from Montgomery to 
Selma and joined the demonstration for three days.

Dave, Toko, Jesse, and other classmates 
drove from Chicago to Selma. Toko commented that 
“Jesse was so passionate” that they felt they needed 
to go, even though there was opposition from school 
administrators due to upcoming final exams.

Brown Chapel in Selma was the gathering 
place for singing, preaching, praying, and instruction 

on non-violent protest as well as survival skills. 
Dave comments, “We were there to put ourselves 
under Dr. King’s direction.” They were fed and 
housed by local black residents, who took great risks 
by helping the outsider protestors.

The days in Selma were filled with emotions 
that remain seared in the participants’ memories 
more than fifty years later. The excitement of 
joining a crucial push for basic human rights was 
coupled with a deep concern about the potential 
for violence by local residents and police. Heavy-
duty water hoses, snarling police dogs, and hostile 
segregationists ringed each day’s march. 

Vivid memories include an all-night vigil 
after the fatal beating of a Unitarian minister from 
Boston, James Reeb. Toko recalls the camera 
lights of the press offering some protection by 
illuminating white state troopers with their batons 
ready. At sunrise the protestors sang the National 
Anthem, causing consternation among troopers who 
eventually removed their helmets.

These events preceded and laid the 
groundwork for the federal-sanctioned march that 
left Selma on March 21, 1965 and concluded with 
King’s speech at the state capitol in Montgomery. 
On August 6, in the presence of King and other civil 
rights leaders, President Johnson signed the Voting 
Rights Act of 1965.

Elaine says, “The time in Selma, marching 
for voting rights, solidified my determination to 
pursue working for the rights of all people, even in 
the face of personal danger.” Bob was “honored to 
be part of history.” Toko was moved by the power 
she felt locking arms with others and “knowing more 
can be done together with others in a community.” 
Dave says this was “One time when I put my life on 
the line for a moral cause.”

The two couples did not know each other 
in 1965, but are now friends, living at Riderwood 
and attending Christ Congregational Church (UCC) 
in Silver Spring, which is known for its social justice 
ministry.

Residents recall time with 1965 Freedom Riders

(From L to R) Dave & Toko Ackerman and Elaine & Bob Tiller all participated in civil rights marches that 
helped to lay the groundwork for the Selma march in 1965. (Photo by Chris Taydus)

By Bob Merikangas
Resident Writer

Since the end of last year, the residents of 
Riderwood have heightened their awareness of their 
common goal for the “intentional inclusion” of all 
of us here. One way the inclusion is being promoted 
is in the programs of Stand Up, Stand With, Stand 
Together. Sponsored by the Diversity and Inclusion 
Committee, CommUNITY Living Committee, 
Resident Advisory Council and Riderwood 
Administration, the program included presentations 
by panelists in November and December, 2018, 
and facilitated discussions in which everyone has 
been encouraged to appreciate how global we are at 
Riderwood.

In support of this, for some time now we 
have had maps of the world on walls near each 
neighborhood dining room. The maps have pins 

in them, put there by the staff of the dining room, 
indicating their country of origin or a place that has 
special meaning to them. Residents can check out 
all the maps to get a sense of the global diversity 
of the staff. From checking one map in January, we 
found places of origin or special meaning in these 
countries: United States, Latin/Central America, 
Africa, India, Vietnam, and Europe. More pins may 
be added in the future, and certainly residents might 
ask about a staff member’s personal connections to 
the world, and whether they have added a pin. 

Certainly, the diversity of people at 
Riderwood can be made manifest in how people 
look and how they sound, as well as where they 
place their pins. A pin may open up the diversity in 
a person’s family, parents, grandparents, and more.  
What a wonderful way to recognize and celebrate 
the diversity we have at Riderwood!

Maps detail global reach of 
the Riderwood work force
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Hello Riderwood! I’m a little one-year-
old Cavachon with a special name, Dora, 

which is derived from the last three letters 
of Labrador with an “A” added. 

My “parents” Linda and Ray Wanner 
named me after the five generations of 
labs they had over the years prior to 

finding me! I’m a pint-size “lab” with a 
big heart who loves fashion and everyone 
I meet. We live in Meadowbrook Square.

If you would like your  
pet featured please contact Nancy Gray at 

nancythegray@yahoo.com.



By Elaine Hauptman
Resident Writer

Liane (Lee) Lunden lived in Silver Spring 
for 56 years prior to her move to Riderwood. As 
a younger woman she worked in Philadelphia as 
a copywriter, writing advertisements for large 
companies such as JCPenney.

Lee and her family fled Vienna, Austria 
in 1938 to escape from Nazi persecution. Her 
family was fortunate to arrive in New York City, 
where she later attended the High School of Music 
and Art. Piano and French horn were her majors, 
and she graduated first in her class of amazing 
musicians and artists.

This multi-talented woman attended 
Queens College, where she majored in English 
literature. After moving to the D.C. area, Lee 
involved herself in museum training classes. 
She became a docent at the National Portrait 
Gallery after three months of intensive training. 
Visitors sometimes offered her tips because of her 
enthusiasm, knowledge, and ability to relate to 
their questions. 

At the Library of Congress, where Lee 
was also a docent, she lectured on the art, the 
architecture and the amazing history of the great 
hall. 

Because Lee had personally attended the 
New York World’s Fair, she volunteered to lead 

Lee Lunden rekindles musical passion at Riderwood

Liane “Lee” Lunden poses in her Madison Green apartment with her French Horn (Photo by Chris Taydus)

By Almeda Girod
Resident Writer

When 23-year-old Megan died on 
November 14, 2008, her grandparents, David and 
Peggy Bagwell, were devastated. Megan was a 
recent graduate of Binghamton University (New 
York) preparing to enter a graduate program in 
teaching English as a second language. David says, 
“She was ready to fly.” 

Megan was treated for ovarian cancer as a 
teen and went into remission for five years before 
the disease returned with a vengeance. Megan had a 
positive outlook on her illness, seldom dwelling on 
the difficulties. Even during and through periods of 
intense cancer treatments, she looked forward to a 
chance to live life fully.

David, a 15-year member of Columbia 
Volksmarch Club, an organization that sponsors 
planned walks, decided to walk 100 kilometers (62 
miles) in Megan’s honor. After some twenty recorded 
walks and one year lapsed, he completed his goal. 
The walks served not only as a way to commune 
with nature but also a way to work through his own 

grief. Over one year, David walked near Riderwood 
and on trips out of state. He walked in his home 
town, North Manchester, Indiana, (population 
5,000) as well as Megan’s home town, Binghamton, 
New York, and even in Albuquerque, New Mexico. 

One of David’s best memories concerned 
a time when Megan accompanied him on a short 
walk soon after her last surgery. He adds “it was 
meaningful to walk the path she used to go on in a 
small preserve area behind the university which she 
attended.” David was accompanied on some later 
walks by his wife, Peggy, and other family members.

David began an interest in watercolors and 
prints after his retirement from teaching chemistry 
at Community College of Baltimore County. His 
artwork can be viewed in the rotating exhibits of 
the Riderwood Arts Council. He is a member of the 
Riderwood Bike and Wood Working clubs.

David and Peggy moved to Orchard 
Point nearly two years ago from Ellicott City, 
Maryland. They have two children and six surviving 
grandchildren.

David’s blog of his walks may be viewed at 
https://meganwalk.blogspot.com.

Walking helps resident with grief

tours to explain about the World’s Fair at the 
special exhibition being presented at the National 
Building Museum.

Lee then went to work at the Octagon 
Museum. This museum is the most haunted 
building in Washington, D.C.

It was built between 1798 and 1800 and 
designed by Dr. William Thornton, the architect 
who designed the U.S. Capitol. The house, 
owned by Colonel John Tayloe, who was the 
richest Virginian planter of his time, offered it 
to President and Mrs. Madison as a “temporary 
executive mansion” after the British burned down 
the White House. It later became the home of the 
American Institute of Architects. 

Lee loved to describe Dolley Madison’s 
life there and how the Treaty of Ghent, ending the 
War of 1812, was signed in the President’s study.

The Lunden musical gene was inherited by 
her son, Scott, who is involved in musical theatre. 
He wrote “Wings” for a New York production and 
now is a music reviewer. In this role he highlights 
performance art throughout New York City. He 
reports regularly on the radio, and is well known 
in the musical community. Her other son, Glenn, 
works for the New York subway system.

The Riderwood community was Lee’s 
choice so that her “children can sleep better at 
night.” She belongs to several book clubs and 
is a voracious reader. At the present time she is 
searching for other brass (or woodwind) players 
to form a brass or woodwind ensemble.

David & Peggy Bagwell with granddaughter Megan (center) at graduation. (Photo - The Bagwell family)
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Riderwood welcomed the following new 
residents between January 23 - February 21

Joel & Peggy 
Ekhaus (CC) Leonardtown, MD

Carl & Lydia Hsieh (BG) Silver Spring, MD

Patrick Knight (OP) New Carrollton, 
MD

Diane Weatherby (OP) New Carrollton, 
MD

Agnes Thornberg (GV) Adelphi, MD

Jules & Barbara 
Lang (MG) Norwalk, CT

Juanetta Curl (FC) Silver Spring, MD

Katherine Clark (MG) College Park, MD

Dave & Marsha 
Warthen (HG) Olney, MD

Priscilla Fothergill (FC) Washington, D.C.

Teresa Carter (CC) Alexandria, VA

Susan Lauren (WC) Chicago, IL

Ramakant & Nirmala 
Mhatre (MG) Bethesda, MD

Sallie Holder (FR) University Park, 
MD

Mary Johanningsmeier 
(CT) Silver Spring, MD

Ilene Dellon (CT) Potomac, MD

Bettye Poole (CL) Laurel, MD

Joanne Barnett (OP) Silver Spring, MD



By Mickey Thaxton, Associate Executive Director

Please come and join the next “Conversation with Administration” at 2:00 p.m. on Wednesday, March 20, in Montgomery Station Maryland Hall.    
These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration understand what we can 
do to improve service to residents. Transcripts of questions and answers from the meeting may be rephrased without changing the accuracy of the information 

presented or omitted due to spacing issues for this column in the Reporter.  

The following reflects the highlights of Conversation with Administration conducted in January:
Updates from the Executive Team

• Eight resident focus groups were held to gather 
feedback on communications across the campus. 
The newly formed Communications Committee 
facilitated the focus groups. 

• Andrew Janosko introduced the new Senior 
Facilities Manager for Back of House Operations, 
Fernando Moreno. 

• The new Village Square cooling tower was installed 
on Thursday and Friday, January 17 & 18. During 
this installation, the loading dock was shut down, 
but thanks to planning with the dining team, it did 
not affect operations. 

• The Make Up Air Unit (MAU) for Park View was 
replaced starting on Thursday, January 17. This 
process took a few days as the existing unit had to be 
disassembled and removed before the new unit could 
be installed. Residents of Park View experienced 
some increased elevator traffic during this time. 

• The exterior entrance doors at the Meadowbrook 
Square/Hunter Glen link is having frequent 
breakdowns due to higher usage than many of the 
other exterior doors and because it was one of the 
first automated doors installed. General Services is 
currently looking into long term solutions for this 
issue. 

• Recently Park View and Walden Court had some 
hot water issues due to a malfunctioning mixing 
valve which regulates the temperature of the water 
to prevent excessive temperatures. General Services 
is repurposing an existing unused mixing valve to 
resolve the problem in the next few weeks. 

• Calvert Landing and Fox Run are also dealing with 
some hot water issues due to the backup boiler’s 
electronics not working correctly. This problem 
should also be resolved in the coming weeks. 

• The brown chairs in Town Center that many 
residents had an issue with have been replaced. 

• The construction team that is working on the new 
Wellness Center is currently in the process of re-
grading the space to make sure it is flat before actual 
construction begins. The new Wellness Center is still 
on track to be opened in early 2020. 

• Repositioning in Lakeside Commons is currently 
scheduled to start in February with the first project 
being the construction of the new pub in that 
building. The first step in the development will be 
construction of a safety partition wall similar to the 
one that was in Town Center during its construction. 

• Painting and re-carpeting of Town Center connected 
residential building is currently underway as part of 
the last phase of the Town Center repositioning. This 
project should be completed by mid-April. 

• Mickey Thaxton also announced that he would be 
leaving Riderwood and Erickson Living at the end 
of February 2019.

Questions & Comments from Residents

• Since Montgomery Station doesn’t have a 
store, is it possible to have some breakfast foods 
available for purchase at the bar in the morning?
While this is something we can look into, we 
recommend bringing food-related suggestions to the 
Dining Services Town Hall meeting for Windsor. 

• Many staff members are not leaving notices on 
their voice mails when they are out of the office 
for more than a day. Please remind staff that 
this is important so that residents aren’t waiting 
around for a response. 
We will make sure that this information is passed 
along to staff members and that they are following 
the idea. 

• While I am glad to hear that one problematic 
automatic door is being addressed, there are 
plenty of other doors with similar issues. My 
exterior door key is no longer working with the 
primary door that I use. 
None of the exterior door locks have been changed. 
The exterior door locks won’t be changed until the 
Riderwood staff is satisfied with the functioning of 
the automatic doors. If you are having an issue with 
your key, that needs to be brought up to the security 
team to determine the problem. 

• Why were residents not informed adequately 
that external door keys were no longer being 
issued and why was this change instituted?
We apologize that this was not communicated well. 
We will go back and look at how it was conveyed 
to figure out where the issue occurred. As for the 
reasoning, all residents (new residents and existing 
residents who need new keys) are not being issued 
new external door keys because the current plan is 
to eliminate the external door keys soon. Riderwood 
administration feels that it is not cost effective to 
continue to purchase and supply keys that will most 
likely no longer be used in the coming months.

• Why are external door keys being eliminated?
Since opening its doors in May 2000, Riderwood 
has issued over 8000 external door keys. A number 
of those keys have been lost or not returned, which 
means the external lock system is no longer secure. 
It is not practical to issue brand new keys to 2200 

residents every time a key is misplaced. With the 
badge system, in the event a badge is lost, it can just 
be deactivated, meaning the misplaced badge is no 
longer a security threat. 

• I wanted to thank the staff for taking such 
good care of the residents during the recent snow 
storm. A special thanks to the grounds team for 
making walking my dog easier. 
Thank you for your comments.

• Why were the SwiftReach phone messages not 
automatically sent to all residents?
All SwiftReach phone messages SHOULD be going 
to all residents, but our resident information system 
does not automatically “talk” to the SwiftReach 
system, so the names and phone numbers must 
be entered manually. Because of this, occasional 
mistakes occur, and we ask that if residents don’t 
receive the SwiftReach messages to please contact 
the security team to get their information added. 

• Is it possible to get a temporary fitness center 
added to Town Center until the new Wellness 
Center building is opened?
Unfortunately, due to space restrictions, cost, time, 
and regulations, we cannot put a temporary fitness 
center in Town Center, but we appreciate the 
suggestion. 

• Can the SwiftReach phone call messages also be 
added to MyErickson either as a message or an 
announcement?
This idea should be possible, and we will look into 
instituting it shortly.

• Is there any possibility of the resident ID badges 
being used to access apartment doors?
Using your badge to open your apartment is a 
multimillion-dollar capital expenditure project 
which is only available at the two of our sister 
communities (Lantern Hill and Windsor Run) that 
included it in the initial construction process. While 
Riderwood has much of the infrastructure in place 
to eventually make that transition, it is not a project 
currently being considered for the near future. 

• When the wind blows, my bedroom windows 
tend to create a howling noise. I’ve contacted 
General Services, but no one has been up to look 
at it. 
If you aren’t getting timely responses, be sure to 
document the person you spoke with and the time 
and date you spoke with them. This will allow us 
to identify any communication breakdowns that are 
occurring with the staff. As for your windows, we 
apologize that no one has been up to see you and 
we will make sure that it is looked into as soon as 
possible.

FIT Tip of the Month From the 
Falls Intervention Team

glaucoma alter depth perception, visual acuity, peripheral vision and susceptibility 
to glare. If you struggle with impaired vision, try adding color and contrast to 

identify objects, such as grab bars and handrails.

Get your vision checked!
Impaired vision can contribute to falls. Cataracts and 
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2018 Statements of Giving
available now!

To obtain a statement listing your 
2018 donations to the Benevolent 

Care Fund and the Scholarship Fund, 
contact the Philanthropy team at 

301-572-8394 or stop by our office in 
Village Square. 



By Elaine Hauptman
Resident Writer

Some may “Beware the Ides of March”, 
but we at Riderwood have only promises of great 
experiences for the March calendar of Special 
Trips.

“The Gondoliers,” Gilbert and Sullivan’s 
delightful operetta about love, deceit, crowns 
and happy endings, should be a delightful way 
to begin the month of March. It is especially 
exciting because two of our residents, Ed Vilade 
and his wife, Alice, have roles in this wonderful 
production at the Victorian Lyric Opera House in 
Rockville, Maryland. The show began its run at the 
end of February and will continue until March 3. 
Riderwood will be attending on Saturday evening, 
March 2.

If you love history, come to see “Queens 
of Egypt” at the National Geographic Museum 
on Tuesday, March 19. On display will be objects 
of art, jewelry and impressive sarcophagi of 
the eighteenth and nineteenth centuries BCE. 
Nefertari, Nefertiti, Hatshepsut, and Cleopatra are 
the queens you can visit on this wonderful exhibit. 

For a very sophisticated and enoyable 
afternoon, do attend the “Afternoon Tea” at the 
Strathmore Mansion on March 26. Sounds of the 
harp and piano will please the ear, and delectable 
savories will excite the palate. 

Celebrate Spring and attend the beautiful 

orchid show being presented at the American Art 
Museum on Wednesday, March 27. There will be 
amazing adaptations and cross-breeding of plants 
depicting all varieties of the orchid family. In 
addition to the flower show there is an exciting 
exhibit, “American Art and the Vietnam War.” This 
historical offering displays the painting, sculpture, 
printmaking, and performance art explaining 
how the Vietnam War changed American art and 
thoughts. Covering the time period of 1965 to 1975, 
these artists reflect their emotions and reactions 
using their artistic talents as a medium. The art is 
provocative and visionary and was galvanized by 
the moral urgency of the Vietnam War. In between 
exhibits, have lunch in the delightful café.

On March 24, a visit to the National 
Gallery of Art will offer insight into the art of 
Jacopo Tintoretto, a Renaissance artist. On display 
will be fifty paintings and dozens of works on 
paper. This exhibition comes directly from the 
Palazzo Ducale in Venice. Many works have never 
been seen before and are on loan from private 
collectors. After the National Gallery tour, they 
will go back to the owners.

Get ready to jump, dance and beat your feet. 
On March 30 a trip to the National Philharmonic, 
“Sounds of New Orleans,” will be offering tributes 
to Louis Armstrong featuring Byron Stripling on 
trumpet. He has dazzled audiences throughout the 
globe and his playing will truly excite you. “When 
the Saints Come Marchin’ In” causes the audience 

to dance in the aisles and clap to the beat of the 
music. It certainly promises to be a wonderful 
musical experience. 

There will be two offerings of the 
Baltimore Symphony Orchestra. On March 14, 
“Appalachian Spring” is the major work, but there 
is also a world premiere, and the exciting Heitor 
Villa-Lobos “Choros number 10.”

On March 28, Lars Vogt, exciting 
German pianist, will be playing Brahms’ Piano 
concerto number 1. It is one of the most famous 
concertos of the romantic repertoire. In addition, 
guest conductor Markus Stenz will be offering 
Schoenberg’s “Pelleas und Melisande,” the 
beautiful melodic work. It is based on a play by 
Maeterlinck and is considered a symphonic poem. 
Schoenberg never realized that Claude Debussy 
had written a work based on the same theme and 
was about to produce it at the same time.

Looking ahead to April 19, we can be 
enticed by the exciting performance by the 
Mariinsky Ballet Company’s production of “Le 
Corsaire.” As you are well aware, this is one of 
the top ballet companies in the world and these 
performances at the Kennedy Center Opera House 
will quickly sell out. Sign up for the advance 
registration when your March calendar arrives. 

These are just a sampling of the special 
trips planned for March. Please check the Special 
Trips Calendar available at all community front 
desks for details of each trip. Enjoy!

Adventures to kick off spring with Special Trips

A preview of upcoming Special Trips includes (from left to right) The Gondoliers at The Victorian Lyric Opera Company, Self Portrait by Jacopo Tintoretto, 
Trumpeter Byron Stripling, and German Pianist Lars Vogt. 

By Ed Vilade
Resident Writer

There are a lot of New Yorkers at 
Riderwood. You can hear variations of that familiar 
accent in the halls, dining rooms, classrooms and 
almost anywhere around campus. And on the second 
Thursday of each month in the Village Square 
classroom, the presence of the accent -- and the 
attitude -- intensifies as the New York Club holds its 
monthly meeting.

“Our purpose is to meet Riderwood 
neighbors who share some of our New York 
memories,” says Helen Helm, one of the group’s 
founders. “We’ve had meetings with people who 
went to the same school, church, movie theaters, 
playgrounds, who worked in the same buildings, 
ate in the same restaurants, drank in the same bars, 
and so on.”

The club frequently shows movies about 
the history of New York. Recent subjects include 
street games of New York, the rise and fall of Penn 
Station, filmed walks through the Bronx, Central 
Park and up Broadway, and one on Coney Island. 

“Sometimes we hear from residents who 
have visited New York and show us pictures or 

videos of their trips -- places such as the High Line 
and the Botanical Gardens, among others. They all 
generate some interesting memories and stories.” 

New Yorkers Helen Helm and Barbara 
Stroud founded the club in 2011, and Helen carries 
on as club president. The club started with 61 
members, and the list has grown to 101, although 
some regular attendees don’t have email and are not 
on the list. 

Although they now meet in the Village 
Square classroom, the club met every other month 
at one of Riderwood’s bars for egg creams and 
discussion for several years after its founding. They 
had to stop the bar meetings, Helen says, “...when 
other residents complained about the noisy New 
Yorkers.”

Helen adds that club membership is not 
limited to those who lived in New York City, but 
is open to those who commuted to jobs in the city, 
and to those who lived in upstate New York, “...or 
anyone else who loves the city.”

Club meetings are listed on the MyErickson 
activities calendar, and on Clubhouse bulletin 
boards, among other notification methods.

“We hope to see all those with an affinity for 
New York at a future meeting,” concludes Helen.

New York finds fans at Riderwood

The answer to Who Am I on Page 7 is

Art Prahinski
Contact a member of the Riderwood 

Reporter staff if you’d like to be 
featured in Who Am I.
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By Trudy Downs
Member, Performing Arts Council

Riderwood’s PAC will present Lena 
Seikaly, a wonderful jazz performer from the D.C 
area, at 7:30 p.m. Friday, March 15, in the Encore 
Theater.  Lena and her quartet will perform many 
of your favorite jazz standards from the American 
Songbook.  

Lena was named “one of Washington’s 
preeminent jazz singers” and “brightest voices in 
jazz” (The Washington Post), as well as a “major 
league young talent in jazz” (Duke Ellington’s 
biographer Dr. John Hasse). Washington DC area-
native Lena is already making her mark in national 
and international jazz circles as a revivalist of 
traditional jazz vocals, as well as an innovator 
in contemporary vocal jazz styles. She was one 
of eleven semi-finalists in the prestigious 2015 
Thelonious Monk Institute International Jazz Vocals 
Competition in Los Angeles.

Lena is an avid educator, arranger, and 

soloist. She is also a classically-trained opera 
mezzo-soprano, having studied at the University of 
Maryland School of Music.

Tickets are $5 each and will be on sale at all 
dining locations on Monday, March 11, and Tuesday, 
March 12, from 4:30 p.m. to 6:00 p.m. Plan to get 
your tickets on Monday evening as this is sure to be 
a sellout event.

PAC presents Jazz singer Lena 
Seikaly in the Encore Theater

Washington D.C. area jazz singer Lena Seikaly will 
perform in the Encore on 3/15. (Photo by Josh Saul)

By Sue Aiken
Producer, Riderwood Actor’s Studio

Tired of the Arctic blast chilling your toes 
and freezing your nose? Sick of snow slicking up 
the sidewalks and covering the glorious growth of 
green grass? Well, Spring is coming, and the Actors’ 
Studio Players will be welcoming it with a brand-
new show - all new skits, monologues and music for 
everyone to enjoy. The May production of “Hooray 
for Spring” will be performed in the Encore Theatre 
at 7:30 p.m. on Thursday, May 2. We look forward 
to having you join us for an evening of fun and 
laughter.

Can’t wait that long? Consider becoming a 
part of the show. As always, we welcome all residents 
who would like to perform, assist with props 
and staging, and those who have some technical 
knowledge with sound, lighting and camera. No 

experience, no worries! You have a lifetime of 
experience, playing many roles through the years, 
to pull from. Don’t stress about learning your part. 
No memorization of the scripts or monologues will 
be required. Get stage fright? Get real, we’ve all 
faced much scarier things in life. Remember, we 
are a Riderwood community, and we support each 
other. Who doesn’t enjoy a good laugh? This is your 
opportunity to take a chance on something new. A 
good time is guaranteed to be had by all.

Casting for the show will begin at 1:00 p.m. 
on Monday, March 18, in the Music Room in Village 
Square.  Rehearsals will continue each week at the 
same location, day and time until the week of the 
show. Beginning on Monday, April 29, rehearsals 
will then be held in the Encore Theatre. We look 
forward to having you join us. If you have questions, 
please contact Sue Aiken (301-847-5376) or Selma 
Barnett (301-890-4571).

“Hooray for Spring,” says Actor’s Studio

By Jackie Mayers
Head Usher, Performing Arts Council

If you have enjoyed attending the monthly 
entertainment provided by the Performing Arts 
Council (PAC) in the Encore Theater, we invite you 
to consider volunteering as an usher. 

Ushers provide a valuable service, ensuring 
the safety and comfort of residents attending PAC 
events. The only requirements are patience, a smile, 
and the ability to be on one’s feet for about 45 
minutes while helping people find seats.

A Head Usher provides training to 
volunteers. As PAC does not have funds to provide 
complimentary tickets for its many volunteers, 
ushers who plan to stay for a performance purchase 
their own tickets. 

Each usher would be asked to serve only 
once every two or three months.

For more information, please call Jackie 
Mayers at 301 890-1133.

Ushers needed for 
PAC Performances

By Henry Plotkin
Member, Friday Morning Music Club

The viola (imagine that) shares the spotlight 
with clarinet and piano in Mozart’s delightful 
“Kagelstadt” Trio, to be performed by musicians of 
the Friday Morning Music Club on Sunday (don’t 
believe everything you read), March 3, in the chapel 
at 7:30 p.m. 

This fun piece, which is heard not 
nearly often enough, will be paired with 
Maurice Ravel’s exquisite, heart-stopping 
string quartet. We are blessed to be a regular 
venue for world-class concerts by this 
great group of local professional 
musicians who donate their time 
and talent pro bono, and they say 
we are their favorite audience!

No tickets are 
necessary. Doors will open at 
7:00 p.m.

FMMC to perform
Mozart viola piece

By Lorraine Priestley
Member, Riderwood Night Owls

Once again, the Night Owls invite 
everyone to experience the Spirit of Ireland on 
Saturday, March 16, , from 3:00 to 4:00 p.m. in 
the Encore Theatre. 

The Irishman’s Chorale “Amhra’nai Na 
Gaeilge” is a group from the Baltimore area. 
They will serenade us with beautiful traditional 
Irish songs and ballads. 

As in past years, the Irishman’s Chorale 
has helped put us in the Spirit of Ireland as we 
prepare to celebrate the upcoming St. Patrick’s 
Day. 

Tickets are 
$5.00 and will be 
on sale in all dining 
areas on Wednesday, 
March 13; Thursday, 
March 14, and 
Friday, March 15 
from 4:30 to 6:00 
p.m. Tickets will 
also be sold 
at the door 
on Saturday, 
March 16.

Come 
and enjoy the 
concert where 
everyone can 
be Irish!

Irishman’s Chorale 
returns to Riderwood 
for St. Patrick’s Day
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Joseph Havas OG 1/23

Harold Abramson CC 1/23

Michael Martinez FC 1/24

Sam Centineo OG 1/25

John Lyding KC 1/25

Robert Hanna FC 1/26

Sara Flatau OP 1/29

Eurmal Exum OP 2/2

Stanley Kaplan MG 2/3

Barbara Kmetz RC 2/5

Mae Scanlan CL 2/5

Donna Horrom RC 2/6

William Carpenter OG 2/8

Arthur Auer HS 2/9

James Marchbank OG 2/10

Rita Donahue RC 2/17

Walter Durkan PV 2/19

The following residents passed away 
between January 23 - February 21


