
By Fiona Divecha
Manager, Resident Life and Philanthropy

One of the best ways to give to the 
Benevolent Care Fund is to request a qualified 
charitable distribution (QCD) from your 
Individual Retirement Account (IRA).  Any 
QCD counts towards your required minimum 
distribution (RMD) requirement and reduces 
the taxable amount of your IRA distribution. 
This lowers both your adjusted gross income 
and taxable income.

We appreciate every gift to the 
Benevolent Care Fund that makes it possible 
for us to meet the need in 2019.  We expect to 
spend close to $750,000 this year to care for the 
6 residents who need our help.

To make a qualified charitable 
distribution ask your IRA custodian to make 
a gift directly to the Benevolent Care Fund.  
Please consult with your own financial advisor 
to see how a qualified charitable distribution 
from your IRA can benefit you.  You will need 
to give your IRA administrator the following 
information:

Organization Name: Riderwood Village, Inc.
Fund Designation: Benevolent Care Fund
Address:  3110 Gracefield Road, 
  Silver Spring MD, 20904
EIN (tax ID): 52-2126753

For more information, please contact 
Fiona Divecha in the philanthropy department at  
301-572-8396 or fiona.divecha@erickson.com.

Charitable gifts from your IRA 
are a great giving strategy

By Ed Vilade
Resident Writer

Caring Connections, Riderwood’s 
new, comprehensive life-planning initiative, is 
completing its pilot phase and gearing up for 
the next round of classes, to start around the first 
of the year. The 12-week course offers advice, 
strategies and access to resources to help with 
the fundamental legal, financial and medical 
decisions we all need to make as we age.

Caring Connections is a collaboration 
between Riderwood Resident Services -- the 
social work department -- and the Continuing 
Education Committee, both bringing educational 
opportunities to residents. The course, 
“Navigating As We Age: Changes and Choices,” 
is the centerpiece of Caring Connections, but 
by no means the only part. Caring Connections 
also sponsors special events and has established 
a reference library within the Village Square 
library, plus a website for researching expert 
resources on a variety of topics related to aging / 
end of life. Classes also will be recorded for later 
viewing. All material will be available online to 
residents and their families regardless of whether 
they take the course or not. 

“A wealth of information is available on 
issues we face as we age,” said Mina  Wuchenich, 
a member of the committee. “But sources are 
frequently scattered or consulted too late to 
anticipate key issues.   Caring Connections will 
bring all of this information together, and the 
course will give the attendees the questions to 
ask to elicit the right answers for their situations. 
The aim of the whole program is to give residents 
the factual tools and the emotional support to 
navigate the aging process ahead of need.” 

“The initial idea was providing more 
information on care giving,” said Resident 
Services Manager Ellen Lebedow, “but as we 
proceeded, we realized we needed a complete 
overview of how to construct a plan for 
Riderwood residents to have in place to cover 
many contingencies -- expected and unexpected 
-- involved in aging.”

(See CARING CONNECTIONS on Page 4)

New classes launched 
to help residents 
navigate the future

By Jeff Kimbell
Director, Dining Services

I think we would all agree that plastic 
pollution is a growing problem.

Many of us have probably seen news reports 
or videos about the impact that this problem is having 
on our natural resources and marine life. Growing 
up near the beaches of Southern California, I vividly 
remember seeing seagulls injured by plastic straws 
and sea mammals who died from eating plastic 
water bottles. The problem has now gotten so bad 
that virtually every surface of the ocean is somehow 
impacted by plastic pollution. An article by the 
Center for Biological Diversity estimates that by 
2050, plastic debris in our lakes, bays, and oceans 
will outweigh all of the fish in these same waters! 

Many may not know that Erickson Living 
has a sustainability strategy in place that has 
increased recycling and saved water, energy, and 
even trees through improved planting practices. 
Recently, Dining Services became a more substantial 
part of this strategy by launching a sustainable paper 
program. Through this new program, all of our 
disposable plastic products have been replaced with 
ones that are either biodegradable, compostable, or 
recyclable. 

Our cups and lids are now polystyrene 
free, made with paper and a polyethylene coating 
that can be processed in a commercial composting 
facility. Our new disposable plates are made from 
wheat straw and have been scientifically certified 
as compostable by the Biodegradable Products 

Institute. Our new recyclable side dish containers 
also enable us to reduce our carbon footprint by 
providing you with the same portion sizes in a 
smaller, more compact container. Our new vented 
three-compartment carryout container is not only 
recyclable, but it also has the added advantage of 
being microwavable so your meals can go straight 
into the microwave without the necessity of being 
transferred to a different plate. 

Our straws are now made from paper, 
making them the best biodegradable straw on the 
market. An interesting side note is that through the 
evaluation period, our procurement team placed 
one of these paper straws in a glass of water to test 
its durability and the straw lasted for several hours 
without any degradation. 

While the journey of being better stewards 
of the environment is not over, I believe that our 
new sustainable paper program is a positive step in 
the right direction.

Learn more about the science of the new 
containers in a story from the Recycling Committee 
on page 3.

Dining goes green with 
new to-go containers
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In this issue
Bobby Felder Concert

The JAM Committee first concert 
will feature theBobby Felder Band. 

The concert will be on August 18, 
but tickets will be on sale earlier in 

the month
More details are on Page 12

2019 Bocce Tournament

The annual Resident/Staff Bocce 
Tournament is set for August 21, 

2019. Find out how to get join the 
tournament and the bocce group

  More information on Page 9

Special Trips Preview

The Special Trips department has 
a plethora of exciting trips planned   

for August including music, 
museums, and much more

Get trip details on Page 5



By Gary Hibbs
Executive Director

The creation of community is at the heart 
of our mission statement here at Riderwood. The 
word “community” derives from the Old French 
comuneté, which comes from the Latin communitas 
“community,” “public spirit” (from Latin communis, 
“shared in common”). This creativity is an ongoing 
process, and the community changes as we come 
together with new ideas about programs and the 
related space utilization. And our space is growing 
and changing every year … just look around!

I remember over twenty years ago, when our 
“wellness” programs within Erickson communities 
consisted of a space, a virtually empty “exercise” 
room, wherein residents could donate their used 
stationary bikes and put them in the room for other 
residents to use. How far we have come from those 
days!

Today, we have a wellness staff that 
coordinates with a resident and develops a plan of 
fitness in conjunction with a physician. And, we 
are still improving the physical plant capacity and 
related equipment with a state-of-the-art Wellness 

building to be delivered in May, 2020, the very 
month we celebrate our 20th anniversary! It is 
especially exciting as this coincides with a recent 
commitment of Jim Davis, the owner of Erickson 
Living, to give $10 million over the next five years 
to Erickson communities. The money is to be 
utilized for wellness initiatives that directly impact 
the wellness of community residents and support 
variety, diversity, and inclusion in these programs 
while demonstrating good stewardship of the 
resident funds in the process. 

Here’s the point: We keep evolving and 
getting better. And our programs, in this instance 
wellness programs, are driven by the needs and 
wants of our residents. In fact, I am writing this just 
after having a meeting with two residents who have 
ideas about our tennis courts and their utilization. 
The courts are used for pickleball and also support 
a new basketball space (a resident idea!) as well as 
tennis. And, right near the tennis courts we have a 
new net (another resident idea!) so that golfers can 
practice their driving skills.

We won’t stop changing! Thanks for 
embracing it. We are always looking to hear your 
ideas. Keep them coming. Have a nice August!

By Suzan Wynne
Medical Center & Arbor Ridge Liaison, RAC

I’ve been your Resident Advisory Council 
liaison for the Medical Center and Arbor Ridge 
since 2017. How is the Medical Center organized 
and what are the facts about the electronic medical 
record systems that serve the Medical Center and 
Arbor Ridge? 

Riderwood’s Medical Center is operated 
by Erickson Health Medical Group (EHMG), an 
affiliate of Erickson Living Management, Inc. 
(ELM), the company that manages Riderwood. 
Matthew Narrett, MD, is the EHMG director. 
Andrew Kundrat, MD, is the clinical director of 
Riderwood’s Medical Center and one of five primary 
care physicians serving Riderwood residents. All 
staff working at our Medical Center, including 
the podiatrist, work for EHMG.  The specialists 
who come to Riderwood have local private 
practices. They rent space from Riderwood and are 
independent of the Medical Center and EHMG.  

After Medicare created the option of 
Medicare Advantage programs to offer more 
comprehensive coverage than traditional Medicare, 
Dr. Narrett worked with United Healthcare to create 
the Erickson Advantage program to serve residents 
in ELM communities. Riderwood residents who are 
signed up for Erickson Advantage have access to a 
large pool of specialty physicians in Montgomery 
and Prince George’s Counties.  

EHMG utilizes an electronic medical 
records system that must comply with ever-changing 
insurance and governmental regulations and be 
responsive to the needs of providers and residents. 
Resident expectations for a fully operational portal 
sometimes result in frustration, but EHMG and 
Erickson are committed to developing a modern 
patient portal that offers the capacity for information 
access, secure email, online appointments and data 
entry. Though not yet fully operational, the current 
portal does offer some communication features, and 
more are to come. The Medical Center staff can 
help you sign up for and learn how to effectively 
use the Portal. 

While the goal is to merge Arbor Ridge 
and Medical Center data, no system on the market 
facilitates smooth integration of office, continuing 
care, and hospital data. Faxes and written forms 
with vital information about Arbor Ridge residents 
are used to inform specialists and off-campus 
medical providers.

Upon inception two companies were 
established to build and operate this 

community. Riderwood Village, Inc. is a 
Maryland non-stock corporation which 
is the operating company. Silver Oaks 
Campuses, LLC is a Maryland limited 
liability company which is the owner of 
the land and buildings that Riderwood 
operates. Riderwood acquired Silver 

Oaks Campuses on December 31, 
2007 as part of the purchase option 

agreement with Erickson Living.  Upon 
purchasing Silver Oaks Campuses from 
Erickson, Riderwood wholly established 

all rights of ownership of the land 
and buildings, hence is referenced as 

Riderwood Village, Inc. and Subsidiary.

The Riderwood Financial Audit reads 
“Riderwood Village, Inc. and Subsidiary.” 

What is this so-called subsidiary of Riderwood?

By Pat Davis
Director Living in Community, Riderwood Board 
of Directors

The year 2019 is barely half over, but work 
has already begun on Riderwood’s budget for 
2020. Actually, it began some months ago when 
management reviewed results of the 2018 Resident 
Satisfaction Survey and developed action plans 
based on that information. Early results from those 
plans are now being evaluated in looking ahead to 
next year.

Members of the RAC are drawing up a list of 
recommendations to present to management, and 
Directors are drafting budgets for their departments, 
including Dining, General Services, Resident Life, 
Arbor Ridge, and others. Also this summer the 
National Senior Campuses (NSC) and community 
Board members will participate in a Budget Cycle 
webinar to familiarize new Directors, and remind 
others, of the specifics of the process.

In early September, Riderwood’s Community 

Relations Committee will gather for a pre-budget 
finalization meeting. The following month our 
proposed budget, and those of the other Erickson-
managed communities which are governed by 
National Senior Campuses, will be reviewed in 
detail by relevant departments at Erickson Living 
and by management company leadership as well as 
by the NSC Budget and Finance Committee.

On October 23, that Committee will gather 
in Baltimore for a final review of all the National 
Senior Campuses communities’ proposed 2020 
budgets and the corporate central services budget 
for the coming year. Following NSC approval, 
and before the end of the month, the budget of 
each individual community will be presented to its 
16-member Board of Directors to request approval 
for the coming year. High-level results of all this 
work will be presented to Riderwood residents 
at a Town Hall meeting in early December. More 
information about that meeting will be publicized as 
the date approaches. 
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By Paula Butler
Member, CommUNITY Living Committee

One of Aesop’s fables tells a story of a lion 
who is about to eat a mouse. The mouse begs the 
lion to spare his life, claiming that he may be of 
some use to the lion in the future. The lion laughs 
this idea off but lets the mouse go. Later, the lion 
gets caught in a trap and his mouse friend reappears 
to chew at the rope and free the lion. Even though 
it eventually worked out in his favor, when the lion 
made the decision to let the mouse live, he did so 
without the expectation that the mouse would repay 
him- in fact, he laughed at the notion that the mouse 
would ever find himself in such a position. 

The CommUNITY Living Committee’s 
Pay It Forward initiative encourages all Riderwood 
residents and staff to practice kindness and 
compassion without any expectations or selfish 
motivations. If someone does something nice for 
you, you can always return the favor- but why 
not spread the kindness by paying it forward and 
helping someone else? And why wait for someone 
else to start the chain? Start with your own kind act 
and watch how many people are positively affected 
by one good deed. To help you get started, look for 
Emily P. Riderwood around campus- she’s here to 
remind us about the 12 Principles of Considerate 
Conduct and how we can practice them. All it takes 
is one random act of kindness to start a movement. 
Could it be yours?

CommUNITY Living - 
Continue to pay it forward

“One person cannot 
change the world, yet the 

world can change because 
of one person” 

–Nicolas G. Janovsky 

By the Erickson Living Embrace Wellness Team

Happy August! As you know from reading 
earlier editions of this newsletter, Erickson Living 
has been on a journey called “Embrace Wellness”—a 
journey to create greater appreciation for all the 
dimensions of wellness: physical, emotional, 
intellectual, social, occupational, spiritual, and 
environmental. Our focus for August is Occupational 
Wellness.

Albert Einstein once said: “We should 
make things as simple as possible, but not simpler!” 
Similarly, Richard Bolles, the career planner, warns 
us not to get stuck in a rigid, simplistic view of 
life—as if young children 
just play, and students 
just learn, and adults just 
work. 

If we lived with 
that boxy notion for six 
or seven decades, we 
might find ourselves at 
retirement, thinking: 

• “Ahh, play is 
for kids; I have none of 
that left in me”

• “I don’t need 
to learn anything new; 
I finished school a long 
time ago!

• “And if I am not earning a paycheck any 
more, I’m not worth very much!”

In reality, we are all at our best when we 
are still having fun, still curious about life, and still 
making each day count by doing good in the world!

The McArthur Foundation put their finger 
right on it, when they gave their “genius grant” 
to John Rowe and Robert Kahn. As a result, these 
scholars showed that the most happy, healthy, vital 
seniors have three things in common: putting an 
equal emphasis on (a) reducing illness and injury, (b) 
building healthy bodies and brains, and (c) engaging 
in life! The sweet overlap, they concluded, was 

“successful aging”—or really, “successful living” or 
“Erickson Living!” where residents share their gifts 
to create Communities that celebrate life.

 
How does this show up across the Erickson 

Living Communities?
• Residents invest over one million hours in 

volunteer work, keeping their skills sharp and their 
knowledge fresh—making the world a better place.

• Residents live longer, according to the 
Journal of the American Medical Association, when 
they have a strong sense of purpose. More than 200 
Erickson residents have crossed the centenarian 
mark, most of them (64%) still living in their 

independent apartments.
• Residents co-

lead the activity program, 
known as “Community 
Resources,” because 
our residents and their 
talents are the most-
important resource in the 
community.

• Residents, staff, 
and Erickson Living give 
over $2 million to support 
nearly 1,500 different 
students in college each 
year.

• Residents, staff, 
and the Jim Davis Family Foundation give over $7 
million each year to support the 1% of residents who 
have outlived their assets.

Four of the best ways to boost our mood 
are (a) getting a good night’s sleep, (b) exercising 
regularly, (c) volunteering with others, and (d) 
giving charitably. With a lifestyle like that, we can 
more easily counterbalance the blues that sometimes 
set in. Building on cartoonist Bil Keane’s wisdom, 
we remind ourselves: “Yesterday is history (we 
can’t change it) and tomorrow is mystery (we can’t 
altogether know it), but today is a gift; that’s why we 
call it ‘The Present’ (so let’s unwrap it!)”

By Riderwood Resident Recycling Committee

As promised by Riderwood’s management 
earlier this year, Dining Services has replaced the 
non-recyclable polystyrene containers (recycle 
number 6) used for some of the food packaging in 
Riderwood’s dining areas.  

We’re now seeing high-density 
polyethylene (recycle number 2), along with 
polypropylene (number 5) and PETE, or polyester 
(number 1) that continue to be used for entrée items, 
iced tea and other food and drink items. This means 
that essentially all of the plastic containers we get 
from Dining Services can now be cleaned and dried 
for recycling, allowing us to meet and even exceed 
our environmental objectives by keeping most of 
the plastics we use out of the waste stream.

All of these packaging items can be washed 
by hand or in our residential dishwashers. Some 
may lose their shape in the dishwasher, but that 
doesn’t matter. To recycle, wash the container, 
allow it to dry, then put it in your blue bin with the 
other plastics, glass and metal cans.

Congratulations to our staff members who 
made the extra effort to help sustain our planet. The 
Recycling Committee thanks you and salutes you.

Sustainability 
Corner - Congrats, 
Dining Services!By Lori Hamilton

Administrator, Continuing Care

Life is full of choices and the outcomes 
of those choices influence the decisions each of us 
make. You and only you are responsible for your 
life.  Responsibility must be embraced by you and 
me in order for us to obtain happiness and success in 
both our personal lives and careers.

Merriam-Webster defines Responsibility as 
the quality or state of being responsible: as moral, 
legal or mental accountability. Other definitions 
include: “a moral obligation to behave correctly 
toward or in respect of.”  Author Skip Downing 
defines responsibility as “the ability to respond 
wisely at each fork in the road, your choices moving 
you ever closer to your desired outcomes and 
experiences.”

Our Erickson Living value of Responsibility 
is defined as demonstrating an understanding of 
how individual performance impacts the broader 
organization by:

• Taking personal accountability for our 
own actions and behaviors.

• Ensuring that issues are resolved with a 
sense of urgency and in a timely manner.

Taking ownership of our own behaviors and 
the consequences of those behaviors will define how 
we personalize responsibility. Until we accept our 
actions and behaviors, which may include failures, 
we will be faced with challenges. Ultimately, we will 
develop self-respect and have the respect of others. 

Author Shawn Jackson reflects on steps we 
should take:

• You own it, you apologize for it, and you 
make things right.

• Then our true character will be realized. 
Respect and admiration will be ours as well.

Accepting responsibility is not only the 
right thing to do, but it will be more rewarding than 
you can ever imagine. 

As Susan Heathfield says, “Live every day 
as if what you do matters – because it does.” 

Be intentional about Responsibility.
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Have an idea for a TV program? Riderwood 
TV always welcomes suggestions. Contact 

Avedis Aghguiguian at 301-572-8457 or 
aaghguiguian@erickson.com. 



(Continued from Page 1)
The pilot will end in late August.  It was 

limited to 20 residents, but classes in the next phase 
may be larger depending on response.

“I think it is a wonderful and very useful 
class and I hope they expand it,” says participant 
Amy Greenwood.  “It is really helpful, no matter 
where we are in the process of planning. The class 
is giving us the overview and the materials to avoid 
the problems that we all know are out there.”

Another participant says of it, “It is a very 
good course and I am going to recommend it to 
others. It was the pilot, and there were a few glitches 
-- that is to be expected. I thought I was pretty well 
situated to face the future, but I have learned a lot 
of things, and I will put them to use. I have also 
learned communication techniques that will help 
me to discuss these issues with my family.”

“The Caring Connections classes target 
computer-literate residents,” says Mina, “who are 
alert learners to understand and act upon the issues. 
However, the written and viewable source material 
is available to all residents and their families.”

After the pilot, the Committee will review 
feedback, revise the curriculum as needed, and 
continue gathering information and lining up 
speakers. When that process is complete, the 
Committee will take applications for the next 12-
week course. The course is free, but a fee covers 
handouts and other materials.

For more information - resource materials, 
schedule of upcoming events and pilot handouts 
and recordings - see www.riderwoodlife.org, 
search box- Caring Connections.  Also, watch 
this Reporter space and the usual communications 
channels.

Caring Connections

Caring Connections was organized by Riderwood residents including (back row L to R) Jean Sonntag, Mina 
Wuchenich, Carol Bennett, Trudy Downs, and Nancy Pawliger (front row). Resident Service Manager Ellen 
Lebedow (not pictured) also helped plan the classes. 

By Amy Hahn
Lead Coordinator, Community Resources

Community Resources welcomes our 
newest coordinator, Gabe Pinkney! Gabe comes 
to Riderwood from Sunrise Senior Living in 
Bethesda, where he planned activities for the 
senior community. Gabe also has a background in 
media and communications, previously working at 
SiriusXM Satellite Radio and CBS Radio. In his 
free time, Gabe enjoys working as a sports public 
address announcer for a number of local college 
teams, playing softball, and doing volunteer work. 
Gabe is a lifelong Washingtonian, as he was born 
and raised in Takoma Park, MD and now lives in 
Rockville.

As Gabe gets acclimated to Riderwood, 
he will help with room bookings, event planning, 
group and activity facilitation, and much more. He 
will work closely with many of the groups who put 
on performances and large events at Riderwood. 
We are excited for Gabe to join Riderwood’s 
Community Resources team and can’t wait for you 
to meet him! 

Community Resources 
welcomes Coordinator 
Gabe Pinkney

By Almeda Girod
Resident Writer

Riderwood resident Edward Plotkin 
received an honorary Doctor of Science degree from 
City College of the City University of New York on 
May 31, in recognition of his many contributions to 
the New York community.

Ed is proud of his childhood roots in the 
Bronx. He quotes Frank Sinatra “If you can make it 
in New York, you can make it anywhere.” The Bronx 
was a community of immigrants, and Ed’s family 
was no different: his mother was from Poland and 
his father was from Belarus. They were striving to 
improve their lives. Ed says there was “every ethnic 
background” where he, his parents, and two siblings 
lived in a two-bedroom apartment.

He was drafted in the Army and married 
“the girl from across the street.” The Army paid 
for their honeymoon when they moved to his duty 
station in Panama

Ed, after earning civil engineering degrees, 
worked with design engineers (buildings and 
infrastructures), gaining valuable experience with 
both engineering and interpersonal skills. This led 
to a position with the Naval Facilities Engineering 
Command, which included international travel and 
assignments. 

His first large project was as construction 

manager of a dry dock in Brooklyn for a new aircraft 
carrier. Later, he was the design and construction 
manager in D.C. for the modification of the streets 
surrounding the underground garages for the 
Longworth and Rayburn Buildings. 

Another large project was the New 
York City subway line crossing mid-Manhattan 
through Central Park, and later he was in charge 
of the construction of the Friendship Heights and 
Tenleytown Metro stations on the Red Line under 
Wisconsin Avenue  in D.C. Later came the Porter 
Square Station in Cambridge, Massachusetts. The 
common theme was deep underground construction. 
Ed comments, “I did not see light of day,” adding, 
“and if I did, there was a problem.”

His last project was finishing New York 
City’s new water tunnel through the Bronx, 
Manhattan, and Queens, crossing rivers and blasting 
under hundreds of apartment buildings. Ed once 
commented to New York’s Mayor Ed Koch, “the 
birth rate went up,” due to the 3 A.M. explosions. 
 In addition to overseeing these construction 
projects, he taught environmental science in Sing 
Sing and Bedford correctional institutions, and he 
was Commissioner of New York State Westchester 
County Public Works with a staff of 450. Ed was 
also the chairman of Dobbs Ferry Village planning 
board for 50 years and never once missed a meeting. 
He received commendations from Governor Cuomo 
and President Obama when he retired in 2016 and 
moved to Riderwood.

Ed and Frances, his wife of 27 years, 
decided on Riderwood when they visited his brother, 
Henry Plotkin, who has lived at Riderwood 18 years. 
Despite Ed previously feeling, “that when you leave 
New York, you are only camping,” the couple has 
made their home at Riderwood. They enjoy their 
Hunter Glen apartment even though they do go back 
to New York occasionally to, as Ed puts it, “recharge 
their batteries.”

Ed continues using his engineering skills, 
often traveling around North America as a consultant 
to settle engineering related disputes between 
various parties.

Resident receives honorary doctorate for contributions to New York

FIT Tip of the Month From the Falls Intervention Team
Avoiding problems with rollators

Just a friendly reminder that rollators should not be used as wheelchairs. Rollators are great devices that many of our residents 
use to assist with walking. They often come with a seat in case you need to sit and take a break, but these devices are not 
meant to be pushed while someone is seated on them. We have seen many residents using rollators as wheelchairs, and have 
seen this contribute to injuries here at Riderwood. Please contact your physician if you are in need of other assistive devices.   
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By Elaine Hauptman
Resident Writer

Keep cool on the hot, humid days of August 
by relaxing on the deck of a charming boat cruising 
around Annapolis as part of one of Riderwood’s 
August Special Trips. Eat your lunch as you listen 
to the history and life of the waterways. What 
better way to spend a Saturday in August? Take the 
Annapolis City River Cruise on Saturday, August 3.

If you have not signed up for Ann at the 
Arena Stage on August 10 (departing Riderwood at 
12:15 p.m.), run to acquire the few remaining seats. 
This is a delightful play about Ann Richardson, 
the famous governor of Texas. Here was a lady 
who defied definition. She was spirited, intelligent, 
astute, and defiant. Stay cool in the wonderful 
theater located near the newly developed Wharf area 
of Washington, D.C.

On Monday, August 19, the trip to the 
Hirshhorn Museum is the biggest bargain of all as 
the museum itself is free admission. In the delightful 
cool of the museum you can visit the “Evidence 
Room.”

When you step into the exhibit room, you 
are confronted by the full-scale reality of the gas 
chamber door into which Zyklon-B gas was thrown. 
This is an installation that gives visual testament to 
the atrocities of the Holocaust. It addresses themes 
around ethics and truth and attempts to validate the 
proof of crimes that Holocaust deniers attempt to 
destroy.

In addition, Manifesto: Art X Agency offers 
a group exhibition that examines the art historical 
impact of manifestos from the twentieth century.  
The exhibition includes more than 100 works of art 
and ephemera that illustrates how artists engage in 
the political and social issues of their time. Later, 
take a walk in the gardens, eat lunch at the café, or 

bring your own snack and feast among the flowers.
Be prepared for an amazing experience on 

August 24 at the Signature Theater in Arlington, 
VA where Stephen Sondheim’s Assassins will be 
playing. As the play opens you view a murderous 
carnival, where men and women who attempted 
to assassinate the presidents of the United States 
play a game. The Balladeer, a personification of 
the American Dream, narrates Lincoln, Garfield, 
McKinley, Franklin Roosevelt, J.F.K, Nixon, 
Reagan, and Ford. As each assassination attempt 
takes place, we hear the popular music of the time 
period. “Everybody has a right to kill a President” 
opens this musical adventure. The stunning music 
and sardonic lyrics examine the twisted American 
Dream. Sign up as tickets are limited and the demand 
will be great.

Ending the month is a trip on Monday, 
August 26, to the National Museum of Women in the 
Arts. Here, you can view More is More: Multiples. 
This fascinating exhibit examines how art can be 
consumed by thousands of people and distributed 
world wide. You will be able to see dinner plates, 
totes, sunglasses, toys, “limited” editions and 
other artist designed objects. There are surprising 
materials and an enticing display of objects by 
Cindy Sherman, Barbara Kruger, Helen Marten and 
Jiha Moon. 

You can also browse through the permanent 
exhibits of Louise Bourgeois, Mary Cassatt, Helen 
Frankenthaler, Frida Kahlo, Kathe Kollwitz, Lee 
Krasner, Berthe Morisot, Grandma Moses, Louise 
Nevelson, Georgia O’Keeffe, Cindy Sherman and 
other great women artists. Eat like royalty on the 
balcony level of this beautiful museum.  

Be certain to pick up your special trip 
calendar as quickly as you can. Find other exciting 
and stimulating excursions to restaurants, ballgames, 
salsa dancing and aquariums.

Special Trips Preview: Annapolis, Ann, 
Aladdin, Assassins and more in August

By Fiona Divecha
Manager, Resident Life and Philanthropy

Your gift to the Benevolent Care Fund 
makes a difference. It strengthens this community, it 
helps six residents currently, it gives peace of mind, 
and it makes everyone feel good. 

When I thank residents for the gifts they have 
given, I consistently hear, “I can, so I should…after 
all, this is MY home, and they are MY neighbors.” 
On August 8 and August 9, stop by our BCF tables 
in all the restaurant lobbies at dinnertime and tell 
us why you give. This sentiment is what makes 
Riderwood great in so many ways.

Our goal for the resident campaign is 
$283,000. It is so vital for the ENTIRE community 
to support their neighbors. Can EVERY household 
give a gift in any amount? It is truly appreciated!

We have a system in place to ensure that we 
are good stewards of the donations you give to the 
BCF and ensure that residents in need are assisted. 
Before prospective residents move into Riderwood, 
all assets and monthly income are reviewed to 
ensure they have adequate resources to support 
them for the rest of their lives. This works 99.5% 
of the time. On rare occasions, a resident spends 
all his or her assets, usually due to extraordinary 
medical expenses. If the resident’s monthly income 
is inadequate, the entrance deposit can be “spent 

down” over the ensuing months and years. This is 
done only after an extensive check by our Finance 
Department to verify that all resources were used 
responsibly. If the entrance deposit is exhausted, 
residents in Independent or Assisted Living receive 
help from the Benevolent Care Fund to supplement 
their monthly income to meet essential needs.

The coming together for a common cause, 
a cause that does so much good for those who need 
it, is true community spirit. We hope you feel good 
about the help you have given your neighbors. 
Thank you for your kindness and generosity.

The difference your donation makes to BCF
By Ed Vilade
Resident Writer

For decades, medical science told us that 
the number of brain cells with which we begin our 
adult life is finite; that brain function either stays 
the same or diminishes as we age. It turns out, that 
may not be true. 

New brain cells can possibly be formed 
in some areas of the brain, and how all of our 
brain cells change can be affected positively by 
external factors such as exercise. Riderwood is 
helping the University of Maryland conduct a 
major study of exercise and the aging brain. It is 
already underway, and Dr. J. Carson Smith, who 
is heading up the study, would like to increase our 
involvement.

Dr. Smith, an Associate Professor of 
Kinesiology at the University of Maryland School 
of Public Health, is interested in the effect of 
exercise in combating Alzheimer’s disease. He has 
led several studies that have shown that exercise 
can stimulate areas of the brain that control 
cognition and memory.

“There are different types of memory,” 
he says. “There is working memory, such as 
remembering phone numbers; and episodic 
memory, remembering life events such as marriage, 
graduation, vacations and so on. Moreover, there is 
semantic memory, which is related to our memory 
of the world, such as knowing what a chair is when 
you see many different types of chairs. Semantic 
memory is often the first type of memory to fade 
with the onset of Alzheimer’s and other types of 
dementia.”

Dr. Smith and others had conducted a 
study in 2013 showing that a 12-week program 
of walking on a treadmill had a positive effect 
on the portions of the brain that control semantic 
memory. After 12 weeks, those areas of the brain 
were quieter, indicating that they had become 
more efficient in processing semantic memory. 

Another study tested the impact of a single 
session of exercise. They selected 26 healthy men 
and women aged between 55 and 85, who had no 
severe memory problems to undergo two sessions 
of study. One group rested quietly, and another 
rode stationary bikes for 30 minutes. Then, while 
they lay inside an MRI machine, they were asked 
to identify famous names, interspersed among not-
famous names. 

The scientists had expected that the areas 
of the brain controlling semantic memory would 
be quieter after the exercise, but that did not 
happen. Instead, they were much more active. 
That was puzzling at first, says Dr. Smith, but then 
they realized that they were seeing the beginning 
of a training response, analogous to what happens 
with muscles under exercise. Neuroplasticity -- 
changes in the wiring of the brain and perhaps the 
birth of new brain cells -- was occurring.

This finding led to an NIH grant and the 
expanded study, which has begun at Riderwood. 
10 to 12 people are now involved on campus. The 
study has a goal of testing 152 people in all. 

“We have been recruiting at other 
locations,” said Dr. Smith, “but Riderwood is ideal 
because of the high-density of qualifying residents 
and the proximity to the UMD campus.”

The study is seeking participants aged 60 
to 89, who are generally healthy but not currently 
in exercise programs; who can walk at least 30 
feet unassisted and who have never had brain 
surgery. They must be able to undergo an MRI 
and complete other baseline tests over three visits. 
The program involves six months of supervised 
exercise classes four days a week, on-campus at 
Riderwood, plus three follow-up visits.

Those interested should call Naomi Arnold 
at the Department of Kinesiology, (301) 405-2574, 
email ExerciseBrainHealth@gmail.com or visit 
the website at exerciseforbrainhealth.com.

UMD brain study measures 
effects of exercise
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In a ceremony held on July 11, Pat Vacca and Bill Bowen were inducted into the Riderwood Legacy Society. This honor is received when a resident 
bequeaths a monetary gift to the community to be received upon their passing. As a symbol of their dedication to the community, members of the Legacy Society 
have their names enshrined in colorful leaves on the Legacy Tree in the lobby of Montgomery Station. They also receive a golden acorn pin to wear. If residents 
are interested in learning how they too can join the Legacy Society, contact the Riderwood Philanthropy department. (Photos by Chris Taydus)

Philanthropy celebrates the latest inductees to the Legacy Society

The 2019 Benevolent Care Fund campaign kicked off on Friday, July 19 with a BCF Pep Rally. The event, which included videos, skits, lip sync performances, 
and a sing-along, was held to draw attention to the importance of the fund and to have some fun while doing it. After a brief introduction by Philanthropy Manager 
Fiona Divecha, a short parody video of TV sitcom tropes made by Riderwood TV was played. Then, hosts Levern Allen and Shirley Dearfield (posing as the classic 
television duo of Laverne and Shirley) introduced the various acts and presenters for the event. First up were members of the Riderwood Executive Team who did 
their best representation of Kool & the Gang by lip syncing along to the song “Celebration.” 

Mary Chor, Director of Operations for the Treasure Chest, spoke next about the upcoming Treasure Chest Upscale Resale event in October, which will 
feature higher-end items that were donated to the store. Evelyn Gehres and Amy Greenwood then pumped up the crowd with their own cheerleader routines about 
the Benevolent Care Fund. Another lip sync performance was next as Alphonso Westley, Jill Owens, and Mary Preston-Lambert performing two songs by the 
Supremes. The event wrapped up with some brief words about the fund and a group sing-along with everyone in attendance. The Benevolent Care Fund Campaign 
runs through the end of August. (Photos by Riderwood TV)

Benevolent Care Campaign kicks off with a “star-studded” pep rally
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By Judith Johnson
Resident Writer

Take a stroll among the garden plots behind 
Montgomery Station. Next month, you will see 
flowers and vegetables. This month, enjoy the 
wonderful art the gardeners have added to their 
plots. 

Mary Chor created the blue bottle tree 
(pictured right). She collected the bottles, which 
had held Greek wine, from Manoli Canoli in Silver 
Spring. In addition, she has blue antique violins 
decorating the stand. She loves to combine art and 
plants, and when Behnke’s Garden store closed, also 
got a Guardian Angel for Catherine Gibb’s garden 
where she sits on a throne among the flowers. A 
multicolored Talavera Parrot oversees another of 
her plots. (F-1, I-11, N-1)

Ellen and David Farr have two plots, one 
with metal suns gracing it (pictured below) and the 
other with a mosaic sculpture hiding among the 
plants. They have wonderful, eclectic art covering 
their apartment walls too. Wherever they go, they 
decorate their world. (K-10, K-9)

Unique art adorns the garden plots of Riderwood

(Photos by Courtney Coombs)

By Almeda Girod
Resident Writer

Bill Rowland has lived at Riderwood 
Village longer than any other resident. He continues 
to be active and committed to contributing to the 
community.

The lower two floors of Park View were 
opened May 1, 2000. Bill and his wife picked up 
their keys on May 5. Every two weeks another upper 
floor was made available until all seven levels were 
completed. Potomac Café with its fireplace was the 
center of activities and only steps away from their 
apartment.

Prior to the opening of Riderwood, 
prospective residents were bussed to Oak Crest 
Village and Greenspring Village to view what 
Riderwood would become. Bill says there was a 

“feeling of adventure and we trusted what John 
Erickson would produce.”

Bill was born in the President’s House at 
Eureka College in Illinois, where his grandfather 
was the college president. Both of his parents 
were college graduates and the extended family 
appreciated the value of education. Bill and his two 
younger sisters grew up in Indiana, Pennsylvania 
where his father taught business education in the 
local college. His sister Mona Rowland also resides 
at Riderwood.

Bill was stationed with the Army in 1947 
in Japan. He describes the atmosphere as “calm.” 
Later he took advantage of the GI Bill to attend 
the University of Maryland, where he earned an 
electrical engineering degree. He married Leta Rose 
Marlowe a day after graduation. They had three 
children and enjoyed 62 years together until her 

death in 2013.
Bill had a 35-year career with Vitro Corp. 

in Silver Spring. He was awarded a “Transistor 
Protection Circuit” patent for one of his ideas. He 
comments, “it was interesting work and they treated 
me well enough for me to stay.”

Bill has operated the audio/visual equipment 
for movies and church services, commenting on the 
changes in technology over the 19 years. He has 
been a RAC member, computer tutor, a singer with 
the Balladeers, and a dues-paying participant in 
the Genealogy Club, Woodworkers, and Computer 
Club. He was a chief election judge for Montgomery 
County in 2006 when Riderwood became a polling 
place. Bill organized Seminar 101 that featured 
residents sharing their expertise, and he even 
remembers the walking club that counted among its 
members Frank Erk, Walter Wells, and Harry Weil. 

Even after 19 years of living at Riderwood, 
Bill asserts, “I cannot think of any place where I 
would rather be.”,

Longtime resident still serves throughout the community

Leta Rose (left) and Bill Rowland (right) with 
Testudo, the University of Maryland mascot, in 
November 2001 outside Fireside Dining Room 
(Photo courtesy of Bill Rowland)

By Jack Vargo
Supervisor, Grounds

After years of her acting as an unofficial 
Riderwood mascot, we are saddened to report the 
passing of Putter the bunny. As many of you know, 
over the years the grounds department has offered 
sanctuary to a variety of wayward animals. The one 
that captured the most hearts was Putter. She was 
found and rescued many years ago during the twin 
blizzards. 

She was making the best of a bad situation 
in the Town Center courtyard near the putting 
green, but in a joint effort between residents and the 
grounds staff she was relocated to the grounds shop 
where she was visited by hundreds over the years. It 
is with sadness that we must announce that we lost 
Miss Putter on Friday, June 21, 2019. 

Riderwood bids farewell 
to longtime “mascot”

Bill Rowland stands next to the audio board in the Encore Theater. Bill still regularly volunteers in a variety 
of capacities around the campus, including as the projectionist for the Saturday night movies. (Photo by 
Chris Taydus)
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By Bette Martin
Member, Diversty & Inclusion Committee

By now, we all have seen the lobby posters 
and received information in our cubbies about 
the Diversity and Inclusion Committee’s second 
series of “Stand Up, Stand With, Stand Together” 
events. This mini-documentary film festival is 
designed to give us tools to support every member 
of the Riderwood community - residents and staff. 
Even though I’m writing this article two weeks 
in advance, I know that if you attended Marlene 
Sallo’s introduction to the program, you were 
inspired and invigorated. Her presentation last year 
was one of the most remarkable and rousing we’ve 
had at Riderwood. If you missed it, you can watch 
it or stream it courtesy of Riderwood TV.

What comes next are four discussion groups 
this month. On Monday, August 5, the focus is 
disability, something we all face as we age. How can 
we ensure that our interactions are appropriate and 
sensitive with residents who may have low vision 
or hearing problems or physical disabilities. On 
Monday, August 12, we move to income inequality. 
What awareness do we need of what is happening in 
our nation that continues to widen the gap between 
rich and poor? On August 19, the conversation is 
about LGBTQ issues. How can we support this 
group that has most recently become vocal in its 
demand for recognition? Our final short film on 
August 22 shows us racism through a different lens, 
one you may find intriguing and provocative. 

Ms. Sallo returns on Friday, August 23, to 
wrap up the series and help each of us determine 
how we can extend our understanding and our 
conversations on intentional inclusion and how we 
can put those insights into action.

Stand Up, Stand With, 
Stand Together offers 
mini-documentary series

By Almeda Girod
Resident Writer

Many have the misperception that 
Riderwood Duplicate Bridge is intense. There is 
a quiet atmosphere during the game, but the six to 
nine tables of players who meet four times a week 
are very friendly and supportive. 

The history of contract bridge, one of the 
world’s most popular partnership card games, may 
be dated to the 16th century invention of trick-
taking games such as whist. Bridge as it evolved was 
popular in the United States and UK in the 1890’s.

Duplicate bridge is the most widely used 
variation of contract bridge in club and tournament 
play. It is called duplicate since the same bridge deal 
(i.e. the specific arrangement of the 52 cards into four 
hands) is played at each table and scoring is based 
on relative performance. In this way, every hand, 
whether weak or strong, is played in competition 
with others playing the identical hands. The element 
of skill is heightened while that of chance is reduced.

Those who learned to play in young 
adulthood may relate to Charlie Dyer, who says, “I 
played bridge at Georgetown when I should have 
been studying.” Rena Brewrink adds, “My husband 
and I learned bridge from his parents after we were 
married in 1952. I have been working at it ever 
since.” Diana Glockner, who has played bridge for 
only five years, has pursued classes, reading, and 
practice; and is often among the top contenders.

Sage Bassett compares bridge to entering a 
foreign country and learning a new language. The 
vocabulary can be either simple or complex. If one 
wants to only give a casual greeting, one learns the 
basics. He adds, “To really become fluent, one must 
practice and study the game.” 

Mike Shapiro quotes bridge champion 
Larry Cohen, who has listed 100 Bridge Rules, as 
saying, “Number One rule is do not play with your 
spouse, and Rule 100 is remember Rule Number 
One.” There are only four married couples at 
Riderwood that play together (Ed and Joan Anania, 
Ron and Peggy Mentzer, Patrick and Julia Pei, and 
Bob and Ginny Stewart). Susan Docktor comments 

that she has chosen to not have her husband John 
as her bridge partner and thereby has preserved 
their 52 year marriage. She avoids being a “bridge 
widow” by playing social bridge when he is playing 
duplicate. Margaret Phillips admits that she treasures 
the time when her husband Bob is playing to pursue 
her own pastimes. 

Cornelia Proctor, at age 99, is the most 
senior of the players and along with nine other 
Riderwood residents is a member of the American 
Bridge Association (ABA), which was established in 
1932 as a direct consequence of segregation policies 
of the American Contract Bridge League (ACBL).

Beth Baker comments, “It is poor bridge 
manners to criticize your partner. It can undermine 
their confidence, and you may discover that you 
share the blame.”

If you would like more information about 
this game of congenial competition, please contact 
one of the directors, Bob Krebs, Micky Siegel, 
or Bob Stewart (see directory for their contact 
information). New players are welcome.

Duplicate Bridge a popular game at Riderwood

Residents Beth Baker and Bob Stewart compete in a 
weekly bridge game. (Photo by Bob Phillips)

By Tracy Fowlkes, CPT
Coordinator, Fitness

The Fitness Department is teaming up 
with Jeff Hughes, a certified Health & Lifestyle 
Coach for Active Fit Healthy – Now and for Life, 
to co-sponsor Walk Maryland Day at the beautiful 
Brookside Gardens in Montgomery County. Come 
out and meet other local seniors while enjoying a 
beautiful stroll around the award-winning public 
display gardens to celebrate Maryland’s state 
exercise. The event will be held on Wednesday, 
October 2, at 10:00 a.m. Riderwood will provide 
transportation, so registration is required. Walkers 
may choose to walk one half kilometer (.31 mi) or 

one kilometer (.62 mi), and all mobility levels are 
welcome. More details will follow in next month’s 
edition of the Riderwood Reporter.

To prepare for the big day, each Fitness 
Center will have walking logs available at the front 
desks in August and September. Residents are 
encouraged to pick up a log and track how many 
miles they walk in a day. Exercise on treadmills, 
bicycling, swimming, and NuSteps may all be 
included. To assist in calculating daily mileage: 
2,000 steps, or 20 minutes of continuous exercise, 
equals 1 mile. 

For more information and/or to register, 
please contact Tracy Fowlkes at the VSQ Fitness 
Center or call 301-628-3635.

Celebrate walk Maryland Day and get in shape!
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“Mom” Elaine moved to Charles Terrace at Riderwood in 
2016 with a “few” cats. All of her cats (aged 9-15) are adopted 
feral cats. She installed a wall and a half of cat beds and stairs.  
She also put cat beds in her office. Cats ruled the roost! As she 

prepared to go to bed one night, this is what she found. Can 
you guess how many cats are pictured?

If you would like your pet featured please contact Nancy Gray 
at nancythegray@yahoo.com.



By Bruce Donaldson
Member, Riderwood Pickleball Club

The Riderwood Pickleball Club is swinging 
(paddles) and having balls (hit over the net). It is great 
fun for those among us who enjoy playing games for 
a bit of healthful exercise. Pickleball is well tailored 
to our men and women residents, as it is certainly 
less demanding than the somewhat similar game of 
tennis. The pickleball court is significantly smaller 
than a tennis court, and we almost always play 
doubles. The pickleball is perforated, thin plastic, 
and thus is light in weight and requires little strength 
to hit. The paddles are about twice the length and 
width dimensions of ping-pong paddles. Our present 
players always welcome new players and are happy 
to teach them how to play the game. Just show up in 
athletic shoes and the club will lend you a paddle. 
New players may also contact our Pickleball Club 
president, Joe Finan, at ejfinan@hotmail.com to 
plan for instruction. 

The current remodeling of the Lakeside 
Commons clubhouse has relocated the Pickleball 
Club from its previous home in the wellness studio. 
We are now sharing the tennis courts with the 
Tennis Club. We start play at 9:00 a.m. on Mondays, 
Wednesdays, and Saturdays. Since the surface of the 
tennis courts is non-standard for our game, we are 

just making do while we wait for the new Wellness 
Center to be completed. When it is completed, our 
women and men will have two indoor courts to 
enjoy.

Pickleball is a relatively recent creation from 
the West Coast, and it is now this country’s fastest 
growing sport. Indeed, it is now being played all 
around the world. As a reflection of this advancing 
popularity, the Oak Crest community will be hosting 
an initial pickleball tournament for local Erickson 
communities in August. Each community will send 
three mixed doubles teams to this competition.

Pickleball Club volleys over 
to a new outdoor location

Resident Sarah Bishop goes for the volley. Pickleball 
is played on a court smaller than a tennis court, 
but many of the rules are shared with other racquet 
sports such as tennis, badminton, and table tennis. 
(Photo by Chris Taydus)

Members of the Riderwood Pickleball Club pose before the start of their practice on July 22. The group 
meets on the Arbor Ridge Tennis Courts at 9:00 a.m. on Mondays, Wednesdays, & Saturdays (Photo by 
Chris Taydus)

By George Galasso
Chair, Bocce Club

One of the many 
fun events at Riderwood 
is the annual Resident-
Staff Bocce tournament. 
2019 will be the seventh 

year. It is fun to watch, especially to see some of the 
young staff members do well who have never even 
seen a bocce court. Their excitement is contagious. 
Although the resident teams play regularly, of the 
six previous tournaments they are split three wins 
each.  So this is a tie-breaking year. This year the 
tournament will take place on Wednesday, August 
21, at 10:00 a.m. with a rain date on Wednesday, 
August 28. It is a few weeks from now, so mark 
your calendars so you don’t miss it.

You are all invited and encouraged to come 
cheer your favorite team on to victory, be it staff or 
resident. Ample seating will be available and light 
refreshments will be served.

It is also an excellent opportunity for those 
of you who are not familiar with Bocce to come see 
how it is played. It is a simple lawn bowling type 
game that is easy to learn, requires little effort, is 
easy on the joints, and lots of fun. If you can step 
onto the court, you can play. All it requires is to 
be able to roll a softball-size ball toward a target. 
Come join us on our regular play times; Tuesday, 
Wednesday, Thursday, and/or Friday at 10:00 a.m. 
The courts are located across the parking lot from 
the tennis courts and behind Arbor Ridge.

Bocce Tournament 
set for August 21

Resident Jack Hessler competes in the 2018 
tournament. (Photo by Chris Taydus)

By the Continuing Education Committee

Your Continuing Education Committee 
(CEC) is already planning for the fall 2019 
trimester of the PGCC SAGE program. 
Registration will be held on September 26, but if 
you are planning to sign up for classes, it’s never 
too early to make sure you have a valid PGCC 
username and password. In September, the CEC 
will hold sessions in each dining room to help 
residents verify that they have functioning PGCC 
user credentials. If you obtained a username and 
password for a previous SAGE program, but want 
to make sure it is working properly, we encourage 
you to come to one of these sessions. Details 
on dates, times, and locations will appear in the 
September Riderwood Reporter.

To obtain a username and password, you 
must first have a PGCC Student ID. If you do not 
currently have a Student ID, here’s how to get one:

• To do it yourself online, go to www.pgcc.

edu. Click OWL LINK at the top center. On the 
next page, click Workforce Development & Cont. 
Ed. Students. On the next page, under the heading 
Cont. Ed. Registration, click Enroll and Register 
for Courses. Next, click Create a student account. 
On the Personal Identification screen, complete all 
required fields (marked *). Check the box at the 
bottom of the page to certify your identity. Click 
SUBMIT.

• Keep www.pgcc.edu open, and open 
your email in another window. You will see two 
separate emails; one has the Username/ID, and 
the second, your temporary password. Keep this 
email open. Go back to www.pgcc.edu and click 
LOG IN using the username and exact password 
from the emails.  

• A message “Your password has expired!” 
appears. Now reset your password to a new one - 
at least 8 characters, including at least one capital 
letter, one lowercase and one number. No special 
characters! Save your Student ID number, your 

username, and this password. You will need them 
every trimester to register for classes.

If you do not have a computer or an email 
address, the staff at PGCC can help you over the 
phone. You should do this as soon as possible. Call 
Workforce Development Continuing Education 
Customer Service, 301-546-0159, and request a 
Student ID number. If the phone number is busy, 
leave a voice mail with your full name, address, 
phone number, and date of birth.

When you have a Student ID number, call 
PGCC Help, 301-546-0637. Request a username 
and temporary password. Write down the username 
and temporary password EXACTLY, making sure 
to use the capital and lowercase letters provided.

You will need to log into the Owl 
Link system on www.pgcc.edu to change your 
temporary password to a permanent one for use in 
registration. You can ask a friend or relative to do 
this for you, or you can wait until the PGCC login 
verification event in September.
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By The Riderwood Reporter Staff
Please come and join the next “Conversation with Administration” at 2:00 p.m. on Thursday, August 22, in Maryland Hall at Montgomery Station.

These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration understand  
what we can do to improve service to residents. Transcripts of the updates, questions, and answers from the meeting may be rephrased  

without changing the accuracy of the information presented or omitted due to spacing issues for this column. 

The following reflects the highlights of Conversation with Administration conducted on July 17:

Updates from the Staff
• Associate Executive Director Dee Dee Gray-
Weaver started by talking about a change to 
the Special Trips program. The department is 
implementing a process that will provide more in-
depth information to bus drivers before the trip’s 
departure. This change is being employed to make 
sure that all trip goers and the bus driver are aware 
of vital information.

• The Special Trips team is looking to curb issues 
with residents not returning to the bus on time after 
a trip and missing the departure. As residents leave 
the bus, the driver will now hand out cards that have 
the driver’s name, the cell phone number, the pickup 
location, and pick up time. 

• Assistant Director of General Services Chris 
Davis announced that the multi-year plan to replace 
the Makeup Air Units (MAU) is continuing along. 
So far in 2019, the MAU in Park View has been 
replaced with King’s Court, Calvert Landing, and 
Fox Run still left to be completed by the year’s end.

• Riderwood was recently approved to begin the 
process of cleaning all the awnings on campus. The 
cleaning will start at the end of July and conclude by 
mid-September. 

• Simone Gomez was recently promoted from the 
Reoccupancy Manager position to the Project 
Manager role.

• The Encore Theater and the Terrace Level of 
Lakeside Commons were shut down on Monday, 
July 15. That space is scheduled to take eight to nine 
weeks to complete with an estimated re-opening 
date of early to mid-September. 

•  HVAC issues continue to cause problems in the 
Lakeside Commons satellite fitness center, and 
the opening is therefore delayed further. Residents 
will be notified when the satellite fitness center is 
inspected and opened.  

• The black plastic in the link overlooking the 
Wellness Center construction site has been removed, 
allowing residents an unobstructed view of the 
work. 

• The storm drain installation that had closed 
the terrace level entrance to Calvert Landing is 
completed, and the door is now re-opened. Trees 
removed during the project are scheduled to be 
replaced soon. 

• Town Center carpeting installation is almost 
complete. The contractor and Riderwood staff will 
be going around soon to identify any issues with the 
work so that it can be repaired before the project is 
officially declared complete. 

•  The new Calvert Landing elevator is completed 
and is working correctly. The construction crew 
from Plano Coudon is currently finishing up the 
elevator lobby with an expected opening in mid-
August pending successful inspections from the 
elevator company and the state.

• The administration is aware of the noise generated 
by the temporary cooling towers and apologizes 
for the inconvenience. Two of the four motors on 
the cooling towers will be shut down at night, and 
the fans to the system will be shut down as well to 

try and combat excessive noise. In the event that 
the water temperature climbs too high, the system 
will automatically reactivate to full capacity, but 
administration expects this to be rather uncommon. 

• Dining Services is currently planning the menu 
for the new Blue Heron Pub. The menu will include 
new pub fare as well as some Overlook favorites 
and unique carryout options during the Overlook 
renovations. 

• Starting August 5, dining room menus will be 
changing monthly as opposed to on a quarterly 
basis. The new process will also include the addition 
of a weekly vegetarian special dish and a weekly 
internationally themed special dish.

Questions from Residents
• My cell phone does not have a strong signal in 
my apartment. How will this impact me getting 
Swift911 text messages?
The SwiftReach phone message service will 
continue to put out voice messages, including 
spoken versions of the Swift911 text messages. 

• While the cleanliness of the hallways in 
residential buildings has improved, there are 
still issues with vacuuming in the upper levels of 
some buildings. 
We will continue to monitor this situation and make 
the necessary changes. 

• Could the final shopping shuttle of the day be 
adjusted from 1:00 p.m. to a slightly later time 
such as 3:00 p.m.?
The shopping shuttle driver changes his route to 
begin picking up employees from the local high 
schools at that time. Because of this need, we can’t 
offer a later shopping shuttle every day, but we will 
look into possibly adjusting the final pick up one or 
two times a week. We will notify residents if this 
change takes place. 

• I want to thank the General Services team for 
their work in replacing the awning at the link 
between Lakeside Commons and Meadowbrook 
Square. It was completed quickly and efficiently!
Thank you for the kind words, and we will pass that 
along to the team.

• Are all of the security staff certified medical 
technicians? I ask because a resident recently had 
a fall, was checked on by security, and returned 
to her apartment. It was later determined the 
resident had a broken foot. 
All full time and flex (on-call) employees are 
Maryland or nationally registered emergency 
medical technicians or registered emergency 
medical responders. While the EMR certification 
is slightly less training (only about 10-15 hours 
less), they are still more than qualified to attend to 
people in a medical emergency. A not uncommon 
issue that occurs at Riderwood and outside the 
community is a distracting injury where the more 
painful aspects of the injury mask or distract from 
the more distressing issue. The Riderwood security 
team and outside medical providers can only assess 
a person’s well-being based on the information 
provided in the situation. We will be happy to meet 
with any resident who would like to learn more 
about security protocol and procedure. 

• I live on the sixth floor of a residential 
building that is adjacent to the Wellness Center 

construction. I’ve noticed the current roof to the 
building is highly reflective, and I’d like to know 
how the finished roof will look.
One section of the roof will be a green roof so that 
it will have landscaping. The other part will be 
equipment and a cage that will be less reflective 
than the existing construction materials. 

• What will be done about the carpeting in the 
Fox Run elevators?
Riderwood has made a budgetary request for 2020 
to have three elevators cabs refinished, and if 
approved, one will be the Fox Run elevator. 

• I’ve noticed that the service in Seasons Dining 
Room is occasionally slow. Is there a reason for 
this and can anything be done to remedy it?
We are sorry for these issues. We are currently 
redesigning the training process to incorporate 
having our servers more engaged in an attempt to 
have them better recognize when delays like this 
are occurring. Our suggestion is to notify a manager 
about any issues while they are happening. It can be 
investigated and addressed more quickly than if it is 
brought to our attention at a later time.

• Why are the ramp buses not used for the 
shopping shuttle for residents that cannot 
manage the steps on the other buses?
At this time, we only have two ramp buses, and 
one of them is dedicated to the shuttle that goes 
around the campus. The biggest issue we have with 
the ramp buses is that they are designed for ten to 
twenty ramp deployments per day and ours do well 
over that (in the triple digits). The durability of the 
mechanisms is not to our standards, and so we have 
to make sure that a ramp bus is available for the on-
campus shuttle. We have requested two additional 
ramp buses in the 2020 budget, and if we can look 
into the shopping shuttle utilizing a ramp bus in the 
future. 

• Are there current plans to use the existing 
Village Square pool as a therapeutic pool once 
the new Wellness Center opens?
There are no definitive plans for that space, though, 
at this time, there is no plan to continue to operate 
that pool due to the costs incurred for maintenance 
and safety. 

• I want to send a big thank you to Jeff Kimbell, 
Scott Monfils, and the entire dining services team 
for purchasing knives with serrated edges. It 
makes cutting meat much easier!
Thank you for that comment.

• In the two months I’ve lived at Riderwood, I’ve 
noticed a change in the taste of the tap water. 
Is Riderwood responsible for or aware of any 
adjustments that may have caused this?
The city performs any water treatment, and we are 
not aware of any changes to the water supply. We do 
have regular contact with the Washington Suburban 
Sanitary Commission, so we should be made aware 
of any adjustments.

• The new cubbies in Lakeside Commons will not 
be accessible while the mail is being delivered. 
Can the cubbies be repositioned to allow for 
access while the mail is being distributed?
The reasoning behind the positioning of the cubbies 
was spacing issues with the new USPS mailboxes. 
We can look into a potential resolution to this, and 
we’ll let residents know if anything changes.
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By Paula Butler
Member, Diversity & Inclusion Committee

At Riderwood we demonstrate acceptance 
of individual differences by seeking to understand 
and embrace a wide variety of traditions, cultures 
and preferences, and consistently welcoming and 
acknowledging diverse thoughts and ideas. The 
Annual Diversity Fair is a great way to see and 
experience just how diverse this community is. 

The Diversity and Inclusion Committee and 
the Erickson Living Values Team are partnering to 
sponsor the Diversity Fair, known as “Around the 

Riderworld.” It will be held on September 10 from 
1:00 p.m. - 3:00 p.m. in Montgomery Station’s 
Maryland Hall. Residents and staff are encouraged 
to participate in this event and share their heritage, 
nationality, religion, culture and/or unique 
experiences by hosting a table or by performing or 
participating in the fashion show. 

For those who are interested in participating, 
forms are available at all community building front 
desks. Please watch for more information on the 
Diversity Fair, including performance schedules, 
next month. We hope to see you Around the 
Riderworld!

D&I Committee prepares 
for the 2019 Diversity Fair By Don Messersmith

Leader, Travel Talks

For the past 12 years, the Riderwood 
Travel Talks programs have been presenting travel 
narratives by residents every second and fourth 
Sunday evenings during the fall, winter and spring 
seasons. Riderwood Residents who have traveled 
to known or little-known destinations all over 
America and the world show their pictures and tell 
of their experiences on these trips. We can project 
videos, DVDs, CDs, digital photos, or slides in the 
Encore Theater or other venues for one-hour-long 
shows. 

The programs are advertised on bulletin 
board flyers, Riderwood TV, in the Riderwood 
Reporter, and on the RiderwoodLife.org website. 
We would like to invite any resident who has traveled 
and photographed any subjects such as scenes, 
people, animals, or cultural relics almost anywhere 
in the world and is willing to discuss their travels 
to contact either 
Don Messersmith 
(301-890-1952; 
d m e s s e r 2 8 @
icloud.com) or 
David Ebert 
(301-779-1039; 
d a v i d e b e r t @
earthlink.net). 

Travel Talks in search of 
new resident presenters

By Susan Rogers
Producer, Performing Arts Council

The PAC Classical Committee is happy to 
announce its plans for the 2019-2020 season. This 
year will be unusual in that we are fortunate enough 
to be able to offer four concerts instead of the usual 
three. The paid subscription series (4 concerts) 
begins on November 3, 2019, with a performance by 
the Ellicott String Piano Ensemble. On November 
10, we will welcome well-known pianist Brian 
Ganz for a piano recital (please note that this is a 
Wednesday, a change from our usual schedule). 
Brian often solos with the National Philharmonic at 
the Strathmore.

In the new year, we look forward to 
performances by Simone Baron, a pianist also 
known for her work on the accordion, on February 
9, 2020, and the District Strings Trio on April 
5, 2020. All of these concerts will be held in the 
Riderwood Chapel on Sunday evenings, starting at 
7:30 unless otherwise listed. 

We will once again be offering subscriptions 
for the Classical Concert Series. You will notice 
a difference in pricing, in part because there are 
four concerts rather than three and in part because 
professional musicians need more money. A 
subscription ticket for all four shows will cost 
$30.00, or a resident may pay $10.00 at the door for 
each individual concert. From today, you may buy a 
subscription by sending a check for $30.00, payable 
to PAC, to Susan Rogers, CL 621 via intercampus 
mail. Subscriptions will also be on sale in all dining 
rooms on Monday, September 23. If you miss that 
sale, you may still send a check (as above) to Susan 
Rogers until October 15, the last day of subscription 
sales. Subscription tickets will then be printed and 
distributed before the end of October. After that, 
$10.00 non-subscription tickets will be available at 
the door at each concert. 

Don’t miss our free concert on January 
5, 2020, with the Friday Morning Music Club 
(FMMC). This group will present concerts on three 
Sunday evenings during our 2019-2020 Classical 
Season (The remaining concerts will be on March 
1, 2020, and May 3, 2020).

PAC classical concerts 
set for 2019-2020
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Riderwood welcomed the following new residents between June 17 - July 22

Wayne Sheppe (CC) Silver Spring, MD Bilal & Tin Tin 
Raschid (MG) Reston, VA

Bruce & Valerie 
Bernstein (GV) Potomac, MD Paul & Frances Smith 

(CT)
Montgomery Village, 
MD

Marilynn Lindblom 
(CC) Fort Myers, FL John Laplante (MS) Beltsville, MD

Virginia Caldwell (VP) Henrico, VA Frances Pflieger (GV) Kensington, MD

John Moore (PV) College Park, MD Ginny Bachmann (PV) Summerville, SC

John & Sylvia Benoit 
(CL) Washington, D.C. Emma Fenner (CC) Aberdeen, MD

Thomas Mertz (BG) Crofton, MD Coung & Anh Nguyen 
(MS) Silver Spring, MD

Pamela McGhee (BG) Crofton, MD Betty Beard (CL) Washington, D.C.

Melvyn & Sharyn 
Greberman (CL) Silver Spring, MD Henry Meil (WC) Elkins Park, PA

David & Luanne 
Knutson (MS) Chestertown, MD Nancy Sims (MG) Cambridge, MD

Gerald & Joy Choppin 
(MS) Washington, D.C. Lethia Shields (CC) Washington, D.C.

Neal & Eileen 
Glassman (OP) Bethesda, MD Richard Bomberger 

(GV) Silver Spring, MD

John Healey (BG) Reston, VA Martha Brockway 
(GV) Silver Spring, MD

Eleanor On (CT) Silver Spring, MD Judy Groves (GV) Albequerque, NM

Richard Sutter (CL) Arlington, VA Harry Monocrusos 
(CT) Washington, D.C.

Wilma Barger (HS) Glenelg, MD Norman & Carol 
Favin (HS) Olney, MD

Emily Bishop (CT) Lake Ranch, TX Rae Burns (BG) Laurel, MD

David Goldberger 
(OP) Worthington, OH Marilyn Gerhard 

(WC) Sacramento, CA

Abigail Harding (OP) Worthington, OH Beck Ney (GV) Tuscon, AZ



By Becky Hedin
Director, The Riderwood Acousti-Cats

You can now learn to play a ukulele. If 
you know how to tune up and can learn a few easy 
chords you can play lots of songs. For example, 
”Rock Around the Clock,” a popular song the 
Acousti-Cats are learning for their next program, 
has only four chords.   

Starting the first Tuesday in September, 
Becky Hedin is offering a four-week introduction 
to the ukulele just for beginners and “begin-
againers.” Classes will be held in the Town Center 
classroom from 10:30 a.m. - 11:30 a.m. each 
Tuesday in September. There’s no fee 
for the class, though you are expected 
to purchase or borrow an instrument. 
Beginner ukes can be reasonably priced 
and the modern instruments do not 
have to be tuned before every song. 
Be prepared to practice every day so 
you build up hand strength, though 
daily practice sessions should 
be limited to 10 minutes.   

Contact Becky 
in advance so she 
can plan how many 
i n f o r m a t i o n a l 
packets to prepare.

Learn the ukulele 
with the Acousti-Cats

By John Mitchell
Producer, Performing Arts Council

The Performing Arts Council is sponsoring 
a concert of brass music featuring the New Brass 
Quintet. The concert is at 7:30 p.m. on Friday, 
August 16 in the Riderwood Chapel with the doors 
opening at 7:00 p.m.

The New Brass Quintet was formed in 2014 
by a group of brass enthusiasts to explore the rich 
variety of music repertoire composed for the brass 
quintet.

The New Brass Quintet’s standard 
instrumentation represents the brass section of a 

symphony orchestra that was established in the mid-
20th century and consists of two trumpets, French 
horn, trombone and tuba.

The members of the ensemble bring an 
extensive, rich professional background, both 
nationally and internationally, to the group.

The concert will consist of a variety of 
musical styles that include arrangements of music 
from the baroque era, Broadway, and jazz, and will 
also feature original works.

Tickets are $5.00 and will be sold in all 
dining room lobbies from 4:30 p.m. – 6:00 p.m. on 
Monday, August 12 and Tuesday, August 13.

New Brass Quintet bringing musical variety

By Leah Woodson
Member, JAM Committee

Musician and educator Robert “Bobby” 
Felder has been a prominent figure in the 
Washington, D.C. music scene for many years. He 
will lead some of the area’s finest musicians in a 
lively presentation of classic straight-ahead jazz 
and spirited gospel music at 6:00 p.m. on Sunday, 
August 18 in Maryland Hall.   

Bobby is well established as a performer and 
has led some of Washington’s top jazz musicians. He 
has worked with Charlie Byrd, Keter Betts, Roger 
“Buck” Hill, and Shirley Horn. He is an arranger 
and music educator and has for 23 years been the 
Director of Instrumental Music at the University 
of the District of Columbia. There he played a key 
role in the establishment of the Felix E. Grant Jazz 
Archives.

His current projects include Director of 
Jazz Services at Peoples Congregational Church. 
At Peoples he leads the groups “Bobby Felder and 
Friends” and “The Capitol All-Stars Big Band.” His 
signature group “Bobby Felder and his Blue Notes” 
has been a fixture in the area for over 50 years. 

Some of Bobby Felder’s successful 
recordings include “Bobby Felder’s DC Jazz,” 
“Amazing Grace,” “House Party,” “Jazz at Peoples 
Church,” “The Spirit of Jazz,” “Christmas Jazz,” 
“The Sounds of Christmas,” and “Music For 
Dancing.”

Tickets will be on sale for $10.00 in all 
dining lobbies Monday and Tuesday, August 12 and 
13 from 4:00 p.m. – 6:00 p.m.

JAM Committee presents first 
concert: Bobby Felder Band
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Douglas Franchot ET 6/20

Frances O’Brien OG 6/20

Charles Vannoy OG 6/25

Clara Hager ET 7/1

Rudolph Arkin OG 7/5

Delores Simpson ET 7/7

Joseph Smith WC 7/7

David Perlman CC 7/7

Frances Patch FC 7/8

Dorothy Curtis KC 7/11

Jean Morrison MS 7/12

Elizabeth Williams OG 7/13

Nadine Kelley CT 7/13

Ronald Jones CL 7/14

Robert Celentano HS 7/15

Gerald Buckner OP 7/17

Doris Cotts OG 7/19

George Lancaster MG 7/19

Barbara Foresti CC 7/20

The following residents passed away 
between June 20 - July 20


