
By Amy Hahn
Lead Coordinator, Community Resources

C o m m u n i t y 
Resources welcomes 
our newest coordinator, 
Lauren Boss! Lauren has 
worked at Riderwood 
for six years in Arbor 
Ridge’s Memory Care 
Programming Department. 
She helped plan events for 
residents, led activities 
on her floor, and enjoyed 
getting to know her 
residents. Lauren has a 
bachelor’s degree in gerontology and is a certified 
activity director.  In her free time, Lauren enjoys 
spending time with family and friends, cross-
stitching, baking cookies, going for walks outside, 
and watching Netflix. 
 As Lauren settles into her new role as 
a Community Resources Coordinator, she will 
help with room bookings, event planning, group 
and activity facilitation, and much more. She will 
work closely with many of the groups who put 
on performances and large events at Riderwood. 
We are excited for Lauren to join the Community 
Resources team and can’t wait for you to meet her! 

Community Resources 
welcomes new 
coordinator Lauren Boss

By Almeda Girod
Resident Writer

Television came of age on November 22, 
1963. Never before had a news story traveled so 
far, so fast as did the assassination of President 
John F. Kennedy. Thirty minutes after the shots 
rang out in Dealey Plaza in Dallas, Texas, two out 
of three Americans had heard the news. Within 
two hours of the shooting, 92% had received the 
word; four hours later, 99.8% were informed. 

The tragic news was most often passed on 
in one of two ways: from friends, as with resident 
Ed Anania, who heard on a tennis court near his 
Silver Spring home; or from colleagues, as with 

Allen Holt, whose fellow teacher at Oklahoma 
Baptist University stopped by his home in 
Shawnee, Oklahoma to inform him. Practically 
everyone was sitting by the radio or television 
when Kennedy’s death was verified. The number 
of households with televisions had grown from 
9% in 1950 to 91% in 1963. Most Americans 
watched an average of 31.6 hours of TV coverage 
of the event – more than 10 hours daily during the 
first three days of the aftermath.

Calvert Landing’s Jean Robinson was 
sitting in a high office building with walls of 
glass. She looked across the city of Newark 
and noted churches were tolling their bells and 
remarks, “within a minute every phone on the 
floor started ringing. That gave me the chills, and 
I knew something was really wrong.”

Mae Dillon, who now resides in Victoria 
Place, was teaching third grade at nearby 
Bladensburg elementary school when her principal 
came to her door to say, “He is dead.” When she 
realized that Mae had not heard, she said, “It is the 
President.” The principal then gave Mae the task of 
informing the students and assuring them that they 
would be safely conducted home to their families. 

When Mae told her students, one sweet little 
girl said, “Good!” Her parents were not Kennedy 
fans. Mae says, “This led to an incredible discussion 
concerning the difference between not liking the 
politics of someone versus harming them.”

(See RESIDENTS REFLECT on Page 4)

Residents reflect on Kennedy assassination

Legendary newsman Walter Cronkite delivers the 
breaking news that President John F. Kennedy had been 
assassinated on November 22, 1963. 

By Chris Taydus
Editor-in-Chief

After carefully monitoring operations at 
the various community front desks, particularly 
in the early morning and late evening hours, 
it was determined by Jill Owens, Riderwood 
Communications and Customer Service Manager, 
that there isn’t a lot going on. Therefore it was 
announced that, effective Monday, November 
4, the Riderwood independent living clubhouse 
front desks will change their hours of operation to 
8:00 a.m. until 9:00 p.m. every day.

The biggest benefit to this change is 
an extended overlap between the first and 
second shifts at the busiest time of the day. In 
the memo to residents, Jill said, “Our goal is to 
provide better customer service by increasing 
coverage…during the peak hours of 1:00 to 4:00 
p.m.” Owens continues, “Soon, you will have 
two Communications Specialists…to promptly 
answer the phones, receive and distribute 
packages, stuff cubbies, and tend to other needs 
at the desk.” 

For residents concerned about our front 
desk staff, the memo is quick to note that there 
is no impact to total hours or pay, but that it is 

management’s belief that this will increase quality 
of life for the communications staff by expanding 
staffing during peak hours of the day and helping 
staff achieve a better work/life balance. 

Nancy Burton, morning shift 
Communications Specialist for Lakeside 

Commons on weekdays feels that the change will 
also help her get to work safely. “When you come 
in so early, especially in the winter time, you have 
black ice. Every half hour or hour...can change 
the road conditions to make them safer.”

(See COMMUNICATIONS on Page 4)

Communications team readies for change to front desk hours

Because of  packages and deliveries, the holidays tend to be the busiest time of the year for the Front 
Desk Communications Specialists, but the new front desk schedule will hopefully alleviate a lot of the 
pressure. (Photo by Chris Taydus)
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In this issue
New Director for Songsters

The Riderwood Gentlemen 
Songsters welcome a new director: 
Katy Hylton, a doctoral candidate 
from the University of Maryland. 

Learn more about Katy and the 
Songsters next concert on Page 11

Trot with a Turkey

The Riderwood Fitness team is 
sponsoring the annual Turkey Trot 
around the campus to benefit less 

fortunate families in Maryland 
during the holidays.

More information is on Page 9

Veterans Day Ceremony

The Veterans Legacy group will be 
hosting their annual Veterans Day 
Ceremony on November 11 in the  

LSC Encore Theater. 
Get the full details on the event  

on Page 5



By Linda Wanner
Vice Chair & Information Officer, R.A.C.

Hello and the warmest of greetings to my 
fellow Riderwood residents. My name is Linda 
Wanner, your RAC Information Officer. I know you 
recognize those first two sentences because that is 
the way I begin all of my communications to you, 
be they on the TV or the write-ups I do after each 
RAC meeting, the Town Halls, and Conversations 
with Administration.

For me, being able to communicate with 
you, almost immediately, about the issues discussed 
at any of these meetings is paramount. Here is the 
why and the how of my position. I want you to 
know what is being discussed, and I know you want 
to know. How do I know this?  Many of you tell me 
either through emails or in the halls to thank me for 
my work. I take careful notes at each of the various 
meetings and do my summaries that afternoon 
and evening. If I have any questions about what 
was said, I send a text to one of the directors or 
the liaisons on the RAC to clarify the points made, 
and they respond immediately. After I am certain 
that all the information is accurate and the directors 
or liaisons have verified the assertions, I post these 
unofficial reports on the RACDOC email listserv. I 
also have 150 copies made and the next day, I am 
at the various clubhouses at the start of the dinner 
hour to pass out these hard copies to our residents 
who do not use a computer or do email. And while 
I am at this task, I take time to meet and greet many 
of you. 

That is why I have found such fulfillment 
in the office I am holding. I ran on the slogan 
of, “I listen, and I act.” I believe I am doing this 
through my conversations with you in the halls 
and clubhouses and through the reports that I write 
for you. I wanted to have a connection to you and 
have found a way through my written reports. 
RACDOC became the conduit to open the lines of 
communication. Bette Martin, your RAC secretary, 
and I created RACDOC. Bette wanted a way to 
communicate the official minutes of the RAC 
meeting other than in the notebooks in each of the 
club houses and I wanted to ensure that residents 
know (in real-time) what is going on in Riderwood. 

Honest communication, which I am certain 
my reports are, creates a feeling of well-being; it 
knits together a diverse group of individuals and 
creates a group of people who support each other 
and, dare I say, love one another as we live together 
in community. 

Riderwood’s budget is developed in 
partnership with residents, staff, and 

the Board of Directors. The goal of the 
budget is to sustain operations, maintain 
affordability, and provide for the overall 

service delivery as promised in the 
Resident Care Agreement. Resident 

involvement and voiced concerns are 
communicated through monthly meetings 
with management, resident meetings with 
the Resident Advisory Council (RAC), and 
a formal budget request list that is carefully 

examined by the Board of Directors. The 
2020 budget overview will be presented to 

residents by the Board of Directors and 
Riderwood Management at a Town Hall 

meeting on December 6, 2019.

How is the Riderwood budget 
developed?  How were residents’ 

concerns addressed in the formulation 
of the 2020 budget?

By Gary Hibbs
Executive Director

The vibrant, growing development of 
Riderwood and the resulting culture of engagement 
is no accident! While the obvious development 
of a new building (can you say Wellness?) or the 
repositioning and refreshing of existing buildings 
(can you say Town Center and Lakeside Commons?) 
are pretty obvious examples, the real magic in 
the creation of our community lies in the active, 
heartfelt involvement of residents and staff sharing 
their experience and gifts, and working together 
for the constant improvement of our wonderful 
community.

There are examples all around. A recent 
dining tasting event at our Blue Heron Pub at 
Lakeside Commons occurred the week before we 
opened last month, and was a snapshot of what 
active participation and improvement looks like! 
Members of the Resident Advisory Council (RAC) 
and the Dining Services Committee were the first to 
try out our new cuisine….a small thank-you for the 
work they put in on the residents’ behalf to make us 
better. Our Pub is no doubt better because of the input 
of residents. The RAC, as elected resident leaders, 
ensures that the voice of the resident is effectively 
heard and included in all that we do at Riderwood. 
In the Blue Heron Pub, everything from the chairs to 
the fireplace to the food we serve has the influence 
of residents as a part of our improvement.

The active, meaningful and influential 
participation of residents really is a key ingredient 
to our vibrant culture and what makes Riderwood a 

wonderful, life-giving place to be for older adults. 
There are many opportunities for residents to pro-
actively and positively participate. We have over 270 
resident-run groups, and a number of resident and staff 
joint committees come together and influence our 
improvement. Some examples are the Construction/
Repositioning committee, where resident input is 
considered, or the Sustainability committee where 
we consider how to be more environmentally 
friendly, or the Diversity and Inclusion committee 
where we consider ways to celebrate our differences 
while making sure all of us have opportunity to be 
included, or the CommUNITY Living committee, 
where we consider the importance of civility in our 
Riderwood culture.

All of these committees, and others not 
mentioned, are co-chaired by residents. Resident 
involvement is crucial, and not optional in our 
quest to make Riderwood the best it can be. And, 
participation is good for the individual! I read 
recently that participation has an “intrinsic value for 
participants as it is a catalyst for further development; 
encourages a sense of responsibility; guarantees 
that a felt need is involved; ensures that things are 
done the right way; uses valuable and indigenous 
knowledge, frees people from dependence on 
others’ skills, and makes people sense their value 
and usefulness.”  (www.socialcapitalresearch.com)

Doesn’t that sound good? I think so! I know 
that the RAC is always looking for great people to 
join in, as are the other myriad of groups on campus. 
As the old Army jingle said, “Be all you can be!” so 
that Riderwood can be all it can be! Thanks for your 
part in it all. I look forward to seeing you around.

Director of Dining Services Jeff Kimbell (standing) serves samples of new Blue Heron Pub offerings to RAC 
members (sitting L to R) Rose Cannon, Carmen Maymi, and Suzan Wynne.
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By the Riderwood Recycling Committee

Let’s hope it’s not a well-kept secret.  All 
of our buildings at Riderwood have recycling/cart 
storage rooms, usually found on the terrace level 
or the first level. Not everyone knows they exist or 
what opportunities they provide for extending the 
environmental good work we do at Riderwood.

Look inside, and discover the specialized 
bins and information posters that can help us to carry 
our recycling and sustainability efforts to a higher 
level. There are a number of items that don’t fit well 
into our regular dual-stream recycling system, but 
that can be handled successfully by these special 
bins and not end up in the trash. Because of the 
varied size and shape of these rooms, not every type 
of bin is present in every room, but most of the ones 
listed below can be found in almost all of them.

There is a special large locked-access 
bin for documents needing shredding, as well as 
labeled ones for mixed paper (including paper, 
paperboard and cardboard) and commingled 

materials (containers, cans and bottles).  There is 
a scrap metal bin, and a bin for plastic bags only 
(which can’t be included in the dual-stream blue 
bin hall collections twice a week). On the wall is 
a specialized container for medical sharps discards 
(syringes and needles). A number of smaller bins 
are present, usually wall-mounted, for compact 
fluorescent light bulbs (CFLs), batteries, ink 
cartridges, medicine bottles, and cell phones and 
remotes.  The latter can also be recycled as electronic 
waste at the special collections for items large and 
small that are announced and held quarterly at 
collection points rotated around the campus. (Call 
Housekeeping for removal of especially large or 
bulky items.) 

These additional recycling facilities give 
us a chance to continue our award-winning efforts 
(see accompanying photo) to stem the flood of trash 
our society generates day in and day out. Check out 
those special rooms in your building, and do your 
share to make a more livable and sustainable future 
for us all.

By Bea Rodgers
Member, CommUNITY Living Committee

Fall has arrived! There is no avoiding 
the fact that another fall has come to Riderwood. 
Leaves are falling although some are falling 
without their usual vibrant colors to decorate our 
environment due to our lack of rain. While this 
may be a great disappointment for those of us who 
revel in the joy and beauty of a colorful autumn, 
this is similar to some of our many travels through 
life. Some of the roads we have taken are beautiful, 
with joy, happiness, and much pleasure. There are 
other roads we have taken which have had many 
bumps along the way. Nevertheless, our travels 
have continued.

The CommUNITY Living Committee 
hopes that the messages you have seen from Ms. 
Emily P. Riderwood and Alphonso Westley, as they 
traveled across our campus these past couple of 
months, have been food for thought and sometimes 
even brought a smile to your face. They have 
encountered many residents who have stopped by 
to read and ponder their messages before continuing 
along their travels. The Committee’s goal has been 
to keep civility alive here at Riderwood.

In keeping with this tradition, the 
CommUNITY Living Committee will again this 
year be bringing messages of thankfulness and 
positive opportunities to remember the good times 
in our lives as we approach Thanksgiving. Cards 
with such messages will be put in everyone’s cubby 
the beginning of Thanksgiving week. We hope that 
the cards will be posted on residents’ shelves as a 
reminder of the many positives with which we have 
been blessed. At Riderwood we have many friends 
and opportunities throughout the year and wish 
everyone a Happy Thanksgiving.

CommUNITY Living 
- Being thankful

“Your energy is contagious, so 
think about what you want people 

to catch from you” 
- Marie Forleo

By Pat Davis
Director Living in Community, 
Riderwood Board of Directors

The theme for this year’s Staff Appreciation 
Fund (SAF) drive is brief and to the point: 
“THANKS” in the many languages of staff and 
residents.

The SAF campaign is one of three times 
each year when all residents are offered an 
opportunity to contribute to worthy causes here in 
our community. Two of the drives solicit gifts to 
charitable funds.

In the spring we are asked for contributions 
to the Scholarship Fund which enables the 
community to help two groups of employees. The 
first group consists of high school students, usually 
servers in our dining rooms, who are going on 
to some form of higher education or vocational 

training. The second group is adult learners seeking 
training in a field different from their current work 
at Riderwood, for example a housekeeper who 
wants to become a nurse’s aide.

Mid-summer is the time to ask for gifts to 
Riderwood’s Benevolent Care Fund which helps 
to support residents who, through no fault of their 
own, have spent down all their assets and find that 
their monthly income does not cover the full cost 
of their care. Almost always this results from a 
combination of lengthy residence in the community 
and extraordinarily high medical expenses.

And finally, at this time of year, we have 
one annual opportunity to provide a tangible 
THANKS to the 1300+ hourly employees who 
serve us every day, often going well beyond what 
their job description requires. I am proud to live in 
such a community and give as generously as I can. 
How about you?

By Erickson Living Embrace Wellness Team

Happy November! As you know from 
earlier editions of this newsletter, we have been on 
a journey called “Embrace Wellness”—a journey to 
create greater appreciation for all of the dimensions 
of wellness: physical, emotional, intellectual, social, 
occupational, spiritual, and environmental. Our 
focus for November is on Social Wellness and we 
are remembering that fictitious Boston-area bar, 
famous from the 1980’s TV sitcom: Cheers—Where 
Everybody Knows Your Name.

In an Erickson Living Community, it is 
impossible for any of us to know everyone by name, 
but the badges help! In addition, the more we work 
at building relationships, the more it begins to feel 
like a small town—or even an extended family

Some scholars have said that retirement has 
at least three phases: 

• The Project Phase
• The Restless Phase
• The Stable Phase
They claim that most of us, when we first 

retire, attack that pent-up “to do list”:
• We take that big trip or write a book
• We put an addition on the house or help to 

raise the grandkids
Eventually this energetic phase winds down 

and we begin to search for our “new normal,” what 
our lives will be like in the coming years. As we 

answer that question, we are entering into a stable 
phase—a rhythm like riding a bike, not uphill, nor 
at top speed, but steady enough to enjoy the wind 
on our face. 

Retired Presidents go through phases; 
volunteers go through phases. We all do. Even 
the Levites in the Jewish scriptures went through 
transitions upon retirement. According to Numbers 
8:23-26: “The Levites … at the age of 50 … must 
retire from their regular service … They may 
assist their brothers in performing their service 

… but they themselves must not do the work.” At 
the mid-century mark—probably more like age 70 
today—these partners to the Priests let go of the high 
ceremony of the Opera House and the heavy lifting 
of the slaughterhouse; nonetheless, they stayed 
involved on an interpersonal level, as ambassadors 
of reconciliation.

 One of the greatest things about living in 
Community is that we can continue to encourage 
the people around us and to draw joy from them. 
In the average Erickson Living Community, we 
have hundreds of peers to appreciate, dozens of 
groups to join, and multiple causes to fuel. If we 
look at all of the calendar opportunities across all 
19 Communities, we can see that the cultural pie 
involves at least six tasty slices: 

• 3% are giving-related
• 10% are spiritual in nature
• 8% involve the arts
• 12% are educational
• 20% are fitness-related, while 
• 48% fill the leisure bucket
Most often, good habits are incubated and 

maintained through strong relationships. Whether 
we are exercising together … or learning together 
… or laughing together, we are adding quality to our 
lives. As Abraham Lincoln put it: “It’s not the years 
in your life that count; it’s the life in your years!” 
At the age of 56, Honest Abe left us a legacy for the 
ages: a life filled with people, a life worth living!

This is the breakdown of the six most common 
categories for activities for retirees: leisure, fitness, 
education, spiritual, artistic, and giving. 
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(Continued from Page 1)
For Lisa Bookhardt, Communications 

Specialist for Lakeside Commons on weekday 
afternoons and evenings, is about more than what 
goes on behind the front desk. “I think it’s a great 
idea,” she comments, “Getting off at 9 p.m. instead 
of 11:15 is wonderful. My daughter is in school, so 
now I can get home in time to put her to bed.” 

The Riderwood Security Dispatch team 
will continue to provide phone coverage when the 
front desks are not staffed. Also, this change does 
not impact the Arbor Ridge front desk which is 
staffed 24 hours a day, seven days a week. The front 
doors of the Clubhouses will be secured from 9:00 
p.m. until 7:00 a.m. the following day, so residents, 
staff, and visitors will either need a badge to enter 
a building during that time, or have someone come 
down to let them in.

This change is purely from an operational 
standpoint. The goal was not to cut costs, and, in 
fact, this change will not reduce standard payroll 
costs during most of the year. The only anticipated 
savings will come from not having to hire additional 
support staff during the busy holiday season. 

Ultimately, this is a benefit to the residents 
and staff that utilize the front desk. “When we were 
hear earlier, most residents weren’t up,” says Nancy 
Burton, “But because I’m starting later, I’m there 
in good time and pretty much when the bulk of the 
residents are up and about so I can start the services 
up.”

As always, Riderwood encourages 
questions and comments, so please contact 
Jill Owens at 301-572-1300 x 606-2051 or  
jeowens@erickson.com. 

Communications team readies for 
change to front desk hours

(Continued from Page 1)
Madison Green’s Jim David was in the U.S. 

Army Ranger School at Fort Benning, Georgia, 
when he heard the news. Jim sums up the feelings 
of most Americans on that day when he says, “I 
was numb with fear and worry about what was 
happening to our country and felt sadness for the 
Kennedy family.”

Pearl Katz of Calvert Landing was living 
in Dallas at the time and had been invited to a 
luncheon at the World Trade Center there where 
Kennedy was scheduled to speak. She noticed 
two men at their table who did not interact 
with others, and she guessed that they might be 
Secret Service agents. She later noticed the two 
anonymous men left the table and joined others 
with radios. Pearl says, “Something did not feel 
right.” It was 15 to 20 minutes later, after much 
of the country had heard, that an announcement 
was made. “People gasped and cried and slowly 
left,” 

Residents reflect 
on Kennedy 
assassination

By Elaine Hauptman 
Member, Special Trips Committee

It is so easy to roll over, pull the covers under 
your chin, and ignore the call of the alarm clock. 
But do not touch it! Arise, smile and get ready for a 
wonderful special trip experience in November.

Come to the Walters Museum in Baltimore 
on November 12 to see the Ceramics: Materials 
and Techniques exhibit. You can examine ceramics 
from around the world, from the oldest objects to 
the most recent. This exhibit explores an array of 
ceramic materials and techniques. Also included is 
a community art project that incorporates more than 
two hundred plates made by the members of the 
Baltimore community. 

In addition, you can view 165 works of the 
Charles Mackintosh exhibit which displays Glasgow 
style furniture, drawings, and ceramics. 

At the National Museum of Women in the 
Arts on November 21 you will be overwhelmed by 
the Judy Chicago show The End: A Meditation on 
Death and Extinction, which includes porcelain, 
glass, bronze sculptures and bold graphic styles. 
Judy Chicago questions the status quo of our lives 
and asks us how we are going to proceed with the 
days ahead. 

If you love shopping and need gifts for the 
holidays, come to the Strathmore Holiday Market 
with Riderwood on Thursday, November 7 from 
9:30 a.m. to 1:00 p.m. There you can purchase 
unique and creative stocking stuffers or extravagant 
shawls and jewelry.

At the Normandie Farm Tea on November 
16 you will be able to indulge in nostalgia as you 
sip tea surrounded by 1931 décor. You must forgo 
your diet and enjoy the sublime popovers offered 
by this restaurant. The whipped butter and raspberry 
preserves enhance the delicious flavor as you savor 
both the taste and the smell.

Those who want to “sleep in” can still enjoy 
the special trips. 

Come to the City Choir on November 

10 at 5:00 p.m. This performance at the National 
Presbyterian Church presents Haydn’s Lord Nelson 
Mass. This is considered by some to be the greatest 
choral work. As you will read in your program 
notes, Haydn wrote this against the backdrop of 
Napoleon’s campaigns in Syria and Egypt. The 
turmoil and uncertainty are captured in the music. 

In the evening of November 9 you will be 
able to hear the great pianist, Emanuel Ax, perform 
Brahms’ Piano Concerto #2 at the Music Center at 
the Strathmore in North Bethesda. 

Emanuel Ax, who was born to a Polish-
Jewish family in Lviv, Ukraine who were survivors 
of Nazi concentration camps, began his piano 
studies at the age of six. Mr. Ax often performs 
with the cellist Yo-Yo Ma and is now living in 
New York with his pianist wife and two children. 
Emanuel Ax is considered one of the greatest living 
classical pianists and has won many international 
competitions and awards. 

On Sunday, November 3, we are traveling 
only a short distance to downtown Silver Spring 
to hear the Symphony of the Potomac, where you 
will be treated to a Russian experience. The first 
piece, Glinka’s Overture to Ruslan and Lyudmilla 
has many folk music melodies within the overture. 
Steven Honigberg will perform the Shostakovich 
Cello Concerto #1 followed by Kalinnikov’s 
Symphony #1. It promises to be a passionate and 
dynamic afternoon of music.

Remember that we are also going on 
November 2, to the Arena Stage to see Right to 
be Forgotten and on November 16 the wonderful 
musical Newsies, where dance, song and significant 
story line blend together to make a memorable 
afternoon. 

Be certain to pick up your November 
Special Trips calendars at the front desk at each of 
the clubhouses. You can email requests or you may 
call or use the form in the back of the packet. If 
you call, please be certain to indicate your use of a 
walker or chair. The trips fill up quickly so decide 
early and enjoy your special trip experience.

Don’t sleep on these upcoming 
special trips in November

By Amy Hahn
Lead Coordinator, Community Resources

Riderwood is an incredibly vibrant and 
active community, with over 270 resident-run 
groups and clubs! With activities ranging from 
games to fitness, music and movies, to the arts 
and literature, cultural, social, and religious to 
environmental, technology, and hobbies — there is 
truly something for everyone.

We have our group leaders to thank for 
the exciting lifestyle they’ve helped create here at 
Riderwood. Almost 600 residents help to lead and 
support these groups and clubs. We appreciate these 
group leaders and all of the time and hard work they 
put into their activities and events. 

Behind the scenes, the Community 
Resources team works to facilitate activities by 
helping with room bookings, bulletin boards, and 
MyErickson, and assisting with any other group 
needs that arise. The Community Resources team 
includes Amy Hahn (lead, VSQ), Libby Rodriguez 
(MST), Maria Aghguiguian (TNC), and Lauren 
Boss (LSC). 

Community Resources would like to thank 
our group leaders and invite them to a Group 
Leaders Meeting on Wednesday, November 6 at 
10:00 a.m. in MST Maryland Hall. This will also 
be an opportunity for group leaders to learn more 
about resources for groups and events, AV training 
and assistance, how to update bookings and group 
information, how room bookings, MyErickson, 
and calendars are interconnected, and much more. 
Group leaders will be encouraged to mix and 
mingle, meet their fellow group leaders and their 
CR coordinators, and ask questions as needed. 
Community Resources invites every group to send 
at least one group leader to the Group Leaders 
meeting. We’ll see you on Wednesday, November 6 
at 10:00 a.m. in  MST Maryland Hall.

Community Resources 
to host meeting with 
Group Leaders

The Square Dancing group, one of over 250 groups, 
performs at the 2019 Harvest Festival. 
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Corrections
In the October edition of the newspaper, the article titled Time for Teshuvah was incorrectly attributed to 
the Continuing Education Committee. The article was actually written by Marcia Price who is a member 

of the Diversity & Inclusion Committee.
The staff of the Riderwood Reporter Newspaper apologizes for this mistake. 



By Andrew Janosko
Senior Facilities Manager

Many of our residents use mobility assistive 
devices to travel around campus. Some use canes, 
some use rollators or walkers, and some use electric 
mobility vehicles, also known as EMVs. EMVs 
are powered wheelchairs or scooters which help 
residents maintain mobility and independence in 
the face of increasing physical challenge.

And while our campus is big enough for 
everyone to use their various devices, Riderwood has 
put in place the “Rules of the Road,” so pedestrians 
and EMV users alike can have guidelines to follow. 
We wanted to review the more pertinent guidelines 
with you to enhance all residents’ knowledge and 
safety.

The first rule is that all EMVs on campus 
should be registered. We need the vehicles to be 
registered to ensure that the resident driving the 
vehicle has reviewed the “Rules of the Road”. All 
registered EMVs have a “license plate” with a 
three-digit number on a white placard on the rear of 
the vehicle. If you see an unregistered EMV, please 
advise the driver to contact Security Dispatch to 
register their vehicle.

Another guideline is that pedestrians always 
have the right of way. EMVs are to be used for 
accessibility and mobility, not speed. EMVs should 
not be operated faster than an average resident’s 
walking pace. Passing is permitted, so long as it 
done so with courtesy and along straightaways.

A good rule for both pedestrians and 
EMV users to follow is to slow down or stop at 
all intersections and blind spots. I have seen many 
near misses when pedestrians and EMV users alike 
cut the corner too sharply, only to almost run into 
someone coming from the opposite direction. Stay 
to the right while traveling along the hallways and 
around corners to avoid collisions.

A final guideline is to provide plenty of 
space for everyone. EMV users can’t see behind 
them, so if a pedestrian gets too close behind them, 
the EMV user may back into them without seeing 
them there. We have almost three million square 
feet of interior space at Riderwood. We can all back 
up and give everyone a little space, which provides 
a lot of safety.

We hope these guidelines are useful for 
everyone. If you have any questions or concern 
about EMV or pedestrian safety, please feel free to 
contact Security at (301) 572-8391, and we will be 
happy to answer your questions. Safe travels!

Riderwood reminds 
residents to follow 
Rules of the Road

By Almeda Girod 
Resident Writer

Katie Bonomo and Helene White met at 
Riderwood’s Earth Day celebration three years ago. 
They were helping fellow residents Bonnie and Tom 
Balzer promote the recycling program.

During the ensuing conversation, Helene 
commented, “You sound like a nurse,” and Katie 
responded, “I am!” When Helene asked the name 
of the nursing school that she had attended, Katie 
assured her “You have never heard of it,” adding, “it 
was a small school in Dayton, Ohio.” Indeed, Helene 
had not only heard of St. Elizabeth Hospital School 
of Nursing (which is associated with the University 
of Dayton), but had been a graduate of the last Cadet 
class in 1948.

Even though Katie graduated later (1954), 
the two women have many of the same memories 
of their years at St. Elizabeth. Neither had male 
students in their class but each had two nuns. 
Both remember that there was only one phone in 
a hallway with little privacy. Housemothers ran a 
tight ship, making certain the young women were 
properly dressed, and did room checks to ensure a 
good standard of housekeeping. Helene remembers 
that Mrs. Ott would accompany any male workman 
calling out “man in the halls.”

An important tradition was a pinning 
ceremony late in the senior year when students 
received an identifying pin that would be worn on 
their uniform throughout their career. During the 
final months, the girls received their graduate cap 
at a capping ceremony. Each school had a cap that 
identified them with that institution. St. Elizabeth’s 
caps had a brown ribbon to associate them with the 
brown habits worn by the Franciscan Order. Few 
nurses have worn caps in their work site since the 

mid-1970s.
There was a strict 10:00 p.m. curfew on 

week nights. Marriage was not allowed but Helene 
approached Sister M. Minalia (Director of Nursing) 
during her last months in school and was granted 
reluctant permission to marry Stan, who was in 
medical school. The couple raised their five children 
in a number of locations as her husband received 
assignments as an Air Force medical officer with 
NASA. Helene volunteered with the American Red 
Cross and shelters using her nursing background, 
before the couple retired to Satellite Beach, Florida.

Katie taught nursing for three years before 
marrying Phil, an Air Force officer at nearby Wright 
Patterson Air Force Base. Phil worked for IBM as 
the couple raised their six children in Silver Spring, 
and Katie later worked in office nursing.

Helene comments that a nurse needs to be 
confident, empathetic, and resourceful. Katie chimes 
in, “and a sense of humor helps too!” 

The women began as two self-professed 
“small town girls from Ohio” (Lebanon and 
Coldwater) and are now recycling and Wii Bowling 
friends at Riderwood.

Nursing school grads connect at Riderwood

Helene White and Katie Bonomo pose at the recycling table at the Riderwood Earth Day Celebration. While 
conversing at the event in 2016, both discovered they’d attended the same nursing school. (Photo courtesy 
of Helene White)

A class of student nurses at the St. Elizabeth 
Hospital School of Nursing in 1957. 

By Pearl Katz 
Member, Science and 
Technology Lecture Series

On Thursday, November 
7 at 7:30 p.m., Dr. John Moult, 
a distinguished biologist, will 
speak on “Genetics and Disease” 
for the Science and Technology 
lecture series in the Encore 
Theater.

Dr. Moult is a molecular 
cell biologist internationally recognized for his 
work on the genetic basis of common human 
diseases. He is a University of Maryland professor 
in the department of Cell Biology and Molecular 
Genetics and the Institute for Bioscience and 
Biotechnology Research. He heads a laboratory, 
the Moult Lab, which focuses on computational 
modeling of biological systems, including:

• Integrating knowledge of the biological 
mechanisms underlying the relationship between 
human genetic variation and disease, particularly 

complex trait diseases such 
as Alzheimer’s, diabetes, and 
Crohn’s disease.

• Using novel neural 
network architectures derived 
from deep biological knowledge 
to probe aspects of disease 
mechanism, including the 
evaluation of potential drug 
targets and the best choice of 
drug for any patient, given their 
genome sequence.

• Conducting large-scale community 
experiments to assess and advance the state of the 
art in areas of computational biology, particularly 
genome interpretation and protein structure 
modeling.

On the first Thursday of each month, the 
Science and Technology lecture series presents 
talks by leading scientists. In December, Dr 
William Phillips, a Nobel laureate in physics, will 
discuss new concepts in measurement.

Acclaimed biologist to speak in Encore Theater

By Maria Aghguiguian 
Coordinator, Community Resources

Join us for the Veterans Day ceremony that 
will be held at 10:30 a.m. Monday, November 11, 
in the Lakeside Commons Encore Theater. We hope 
that you will all come out to celebrate our veterans 
and their families. This is a wonderful event that 
promotes our sense of community and honors those 
who have done so much for us. Come by to learn 
about the history of Veterans Day, join us in the 
patriotic sing-a-long, and hear stories shared by our 
very own Riderwood veterans. We encourage you 
to wear your military uniform or any other items 
indicating your military affiliation, so you can be 
recognized for your service. 

Help honor veterans 
at annual ceremony
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On Thursday, October 3, the Intermissions program held their fourth annual dog show. Six of our wonderful residents and one friend of Riderwood kindly 
volunteered their time to participate in this fun event. There were pure bred dogs and mixed breed dogs from small to medium size, and they all behaved beautifully! 

Each owner/handler took turns walking their best friend around the room, allowing our participants to pet and admire them. They told us many interesting, 
fun, and heart-warming stories about how they came to care for their furry family member. They took the time to answer questions; most of them were about the 
dog’s diets. These are definitely some pampered pooches!

The Intermissions participants had made home-made dog biscuits to give as a thank-you gift, and each dog and resident was also awarded a certificate of 
appreciation. Riderwood TV’s own Courtney Coombs was on hand to videotape the event, so be sure to tune in to Riderwood TV in the near future to see all the 
action. We’re all anxiously wagging our tails in anticipation of next year’s show! (Recap by Rita Clarke) (Photos by Courtney Coombs)

Who let the dogs out?!? The Intermissions program!

Dining Services opens new Blue Heron Pub in LSC

After months of construction, the Blue Heron Pub, Lakeside’s new dining venue, is officially open for business. The Blue Heron Pub will offer a variety of 
meal options all designed with pub style dining in mind and all cooked to order. The opening of the Pub means the closure of Overlook Restaurant, and the official 
start of Lakeside’s Phase 2 renovations. Given the size of the pub and its limited space, seating will be impacted. The Pub will hold 79 diners inside the venue itself 
as will have an additional 36 temporary seats in the adjacent lobby.

The grand opening of the pub was held on Monday, October 21 at 11:00 a.m. Gary Hibbs took a moment to highlight the importance this Pub has on the 
future of the community, and Jeff Kimbell, Director of Dining Services touched on the amount of work and resident support went into the construction of the new 
dining space. A ceremonial ribbon cutting was then held with Jeff, along with Bill Harris and Suzan Wynne from the R.A.C. (Photos by Courtney Coombs, Avedis 
Aghguiguian, and Chris Taydus)
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By Bonnie Balzer 
Chair, Fall Craft Fair
and Fiona Divecha 
Manager, Resident Life & Philanthropy

Get a great jump start on your holiday 
shopping! The Fall Crafts Fair, formerly known 
as the Fabulous Fall Fair, is coming up on Friday, 
November 15 from 12:00 p.m. to 3:00 p.m. and 
Saturday, November 16 from 11:00 a.m. to 2:00 
p.m. in Maryland Hall in Montgomery Station.

Stop by this wonderful arts and crafts show 
and sale and take a look around.  You will find 
unique, handmade items that are perfect for gifts. 
There will be crafters and artists selling their wares, 
a baked goods sale, and a raffle. The items for sale 
include knits, paintings, jewelry, greeting cards and 
much more. Prices are reasonable and all items are 
made by Riderwood residents. A percentage of sales 
will be donated to the Benevolent Care Fund.   

Special features include a bake sale of 
homemade treats from residents and staff and a 
Benevolent Care Fund gift table. A raffle will be 
held for three themed gift baskets with wonderful 
items and gift cards. All three will donate 100 
percent of proceeds to the Benevolent Care Fund.

We encourage you to invite your family and 
friends out to the fair so they can pick up some great 
items too! 

Fall Craft Fair to 
kick off holiday 
shopping season

By Ed Vilade 
Resident Writer

Registration for Caring Connections, 
Riderwood’s program for navigating issues related 
to aging, will open on December 2. The 13-week 
class begins January 10 and runs every Friday from 
1:00 p.m. to 3:00 p.m. in Town Center Classroom, 
ending on April 3, 2020. Caring Connections is a 
joint effort of Riderwood Resident Services and the 
Continuing Education Committee.

The program, entitled Navigating as We 
Age: Changes and Choices, will feature talks by 
experts and class instruction on fundamental legal, 
financial and medical issues; guidance in making 
individual plans and decisions, and help in starting 
the conversations with family and expert helpers 
necessary to begin implementing the plans.

“This class follows a successful pilot 
program,” said Mina Wuchenich, committee co-
chair. “We asked for feedback from participants and 
got some great ideas and insights.”  

Registration for the class will be online  
and will be limited to the first 20 applicants.  
A waiting list will hold names in case anyone 
drops out after registering. To register, go to www.
riderwoodlife.org at 9:00 a.m. on Monday, December 
2. Enter “Caring Connections” in the search box. 
Then see Registration.  Couples and singles may 

apply. The committee plans to hold ongoing sessions 
during 2020 and beyond.

All registrants must be alert learners and 
be comfortable with computers, since the volume 
of material to be absorbed will be substantial, and 
much of it will be online.   Participants must commit 
to attending all 13 sessions since the subject matter 
will refer to, and build on, other sessions. They 
must be willing to be recorded, as sessions will be 
posted on the Caring Connections website. Since all 
class materials will be online, family members can 
follow along as well, and participants can review the 
lessons as needed.

A fee of $30 covers costs of binders and 
extensive handouts. There are two options for a 
required textbook that cost an additional fee of $12 
or $15.

For more information, see http://www.
riderwoodlife.org/clubs-and-organizations/caring-
connections/.

Caring Connections plans for 
next session in January 2020

Mark Embley, Director of Finance speaks at one of the 
Financial classes as part of the “Navigating as we Age” 
series. (Photo by Riderwood TV)

By Almeda Girod 
Resident Writer

Q u i l t i n g 
fingers have been 
busy this fall. The 
Riderwood Quilt 
Club was organized 
in 2004, and four 
original members 
remain active: 
Levern Allen, 
Yvonne Grasty, 
Becky Hedin, and 
Mary Starnes.

The group 
will be participating 
in the Fall Craft 
Fair on November 
15 and 16, and will have small quilts, place mats, 
table runners, and other small items for sale. The 
quirky stuffed animals may find a new home on 
your personal rollator and provide a unique way 
to identify it. Fabric microwavable bowls can help 
prevent burned fingers. Hue Phan’s small bags are 
closed with exquisite ceramic buttons which she 
created. The club will donate a raffle quilt which will 
benefit the Benevolent Care Fund.

Mary Jane Yarrington, an experienced 
quilter, moved to Riderwood from Pensacola, 
Florida, and quickly sought out the friendship of 
other quilters. She suggested that the local Ronald 
McDonald House would welcome quilts for families 
to give to their sick children. Mary Jane says, “The 
club members came together, everyone took a job, and 
the work was done.” The women made the squares 

that Mary Jane 
pieced together and 
Carol Elliott hand 
quilted and bound. 
There will soon 
be four quilts to 
donate.

J e r r y 
White, who 
recently moved 
from Reisterstown, 
Maryland, had 
observed her 
grandmother’s love 
of quilting and was 
pleased to receive 
quilting lessons 
as a birthday gift 
last year. Jerry 

approached Betty Miller in Circle Fellowship and 
was told that a church-sponsored Afghan family 
could make their apartment more cheerful with 
quilted wall hangings. Becky Hedin, Phyllis Holt, 
and Joan Mouer created panels to represent the four 
seasons.

Judy Felsenfeld, Riderwood’s Volunteer 
Program Coordinator, forwarded a request for 
“Fidget Quilts” to be given to hospice dementia 
patients. This provided a challenge as members 
created small, interactive quilts to stimulate memory.

Levern Allen describes the Club as “a 
group who loves fabric and comes together to enjoy 
themselves.” Both inexperienced and experienced 
quilters (men and women) are welcome to attend 
meetings in Town Center Craft Room each Monday 
at 10:00 a.m.

Quilters busy in and out of community

Phyllis Holt (left), Becky Hedin (2nd left), and Joan Mouer 
(right) pose with a local Afghan family that received quilted 
panels for wall hangings. (Photo courtesy of Becky Hedin)

November 2019      |          RiderwoodTV.com          |          Riderwood Reporter          |          RiderwoodLife.org          |        Page 7



By Almeda Girod 
Resident Writer

Ashley 
Burczak has 
served in 
the role of 
chaplain for 
the Unitarian 
Universalists 
of Riderwood 
since June 1. 
Ashley, who 
was a hospice 
chaplain with 
the Jewish 
Social Service 
Agency (JSSA) 
for the past 
three years before coming to Riderwood, was 
intrigued when she heard that the chaplain position 
at Riderwood was opening. She thought combining 
the two positions could be an adventure adding, 
“I thought coming to Riderwood with its unique 
model of chaplaincy in a retirement community 
could be a good fit.”

Ashley grew up in Plattsburgh in upstate 
New York, in a family with one younger sister, 
a father who was an attorney, and a mother who 
was a social worker. She describes her parents as 
“being committed to building a better world.” This 
was reflected in Ashley’s life when after studying 
religion at Barnard College, she worked for a law 

firm that defended civil rights for the LGBTQ 
community. She later helped start a nonprofit that 
trained college students in a grass-roots effort 
to influence college administrators to promote 
programs preventing sexual violence.

She met her husband when they were 
students at Union Theological Seminary in New 
York and together they went to Ireland where 
she completed a chaplaincy internship. Later 
Ashley had a chaplain residency in a hospital in 
Philadelphia.

Ashley’s husband is a minister in a 
Lutheran church in Bethesda. The family, which 
includes a five-year-old son and two-year-old 
daughter, enjoys hiking trips. Their home in 
Bethesda includes a garden that Ashley frequently 
tends. She also describes herself as having “an 
interest in social justice.” 

Ashley will be facilitating active programs 
each Thursday on the Riderwood campus: The first 
Thursday of the month will feature discussion on 
different topics at 10:00 a.m. in the Town Center 
classroom. On the second Tuesday residents can 
enjoy a community lunch and, starting in January, 
a meditation group. The third Thursday will have 
worship in the Riderwood Chapel at 1:00 p.m.; and 
the fourth Thursday residents can participate in 
classes on a variety of topics at 10:30 a.m. in the 
Town Center classroom.

Ashley hopes to “focus on helping people 
find spiritual practices that feel meaningful for 
them, connecting to movements for a better world, 
and building interfaith dialogue and cooperation.”

Unitarian Universalists welcome new chaplain

By Jackie Michels 
Chair, Republican Club

Brandon 
Cooper, who 
serves as the First 
Vice-Chairman 
of the Maryland 
Republican Party, 
will address the 
Republican Club 
on Thursday, 
November 7, at 
2:30 p.m. in the 
Village Square 
Music Room. 

Brandon 
served as 
Chairman of the 
Prince George’s 
County Republican Central Committee, (the largest 
majority-black county in the nation), Vice Chairman 
of the Maryland Young Republicans, and Chairman 
of the Howard University College Republicans. 
Brandon has been recognized for his contributions 
to the Party, including being the recipient of the 
Maryland Republican Party’s 2017 Man of the Year 
Award and the 2013 Young Republican of the Year 
Award.

Brandon received double Bachelor of 
Arts  degrees from Howard University in Political 
Science and French. He also received his Juris 
from the University of Maryland Francis King 
Carey School of Law, where he served as the Vice 
President of his Class Student Bar Association and 
Vice Chairman of the UMD Law Federalist Society.

When not involved with politics, Brandon 
enjoys working to improve his community through 
service to others and is a co-founder and current 
Board of Directors member for the Prince George’s 
County Chapter of 100 Black Men of America, Inc.

Brandon Cooper 
to address 
Republican Club

By Maria Aghguiguian 
Coordinator, Community Resources
And Samantha McDaniel 
Program Coordinator, Continuing Care

Winterfest is coming! So save the date 
and join us for a Polar Express Pajama Party at 
Riderwood! This year’s Winterfest will be held 
on Friday, December 13, from 4:30 p.m. to 8:30 
p.m.  This will be an evening you and your family 
won’t want to miss, filled with activities, crafts, 
and entertainment for people of ALL ages There 
will be carolers in every dining room, free snacks, 

a magician, and a showing of the Polar Express 
movie. The Polar Express arrives at the North 
Pole...I mean Maryland Hall at 6:30 p.m., for you 
to take your free professional photo with Santa! 

Don’t forget to join us at Arbor Ridge to 
board the Polar Express! There will be entertainment 
of all sorts, arts and crafts, food and drink and so 
much more throughout the entire building. Wear 
your comfy PJ’s, grab a hot chocolate and join us 
for a magical ride. Pajamas are welcomed but not 
required for you to enjoy the festivities! 

We look forward to seeing you there.

Winterfest 2019: All 
aboard the Polar Express

By Ellen Lebedow 
Manager, Resident Services

According to the Federal Trade Commission 
(FTC), identity theft, investment fraud and scams rob 
millions of Americans of their hard-earned money. 
In 2017, 16.7 million people from communities 
across the nation lost nearly $17 billion to identity 
fraud alone. Older adults are often the target of 
scammers. We take this issue very seriously here at 
Riderwood.

Please join the Resident Services team and 
the Caring Connections Committee for an important 
event, Don’t Get Taken, when Kelly Davis, Program 
Manager/Investigator with the Montgomery County 
State’s Attorney’s Office on Crimes Against Seniors 
and Vulnerable Adults will help us understand how 
to protect ourselves and our resources. 

This event will take place at 7:00 p.m.  
on Tuesday, November 19, in the Encore Theater. 
Please invite your trusted family members and/
or friends so we are all aware of 
these important issues. If you have 
any questions, please contact the 
Resident Services office at 301-
572-8330. 

Don’t get taken - 
prevent financial 
exploitation
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By Margaret Phillips 
Chair, Riderwood Health Forum

This month, Dr. Stacey Koff, M.D. is 
returning to Riderwood to speak on “Sleep: Why 
is it So Hard to Get a Good Night of It?” Dr. Koff 
has spoken to the Health Forum before, and is the 
daughter of Riderwood residents, Jane and Al Grum. 

Dr. Koff graduated from the University of 
Virginia and served four years in the Army Corps 
of Engineers. She received her medical degree 
from the Uniformed Services University of Health 
Sciences, trained in urology at Walter Reed Army 
Medical Center and served 17 years in the Medical 
Corps. She is currently a urologist at the Veterans’ 
Administration Medical Center in Washington, D.C.

Her presentation will be given on Friday, 
November 15, at 12:00 noon in the Village Square 
Music Room. All are welcome to attend.

Health Forum to 
feature talk on sleep

By George Galasso 
Chair, Riderwood Bocce Club

Sad to say, the Bocce season comes to an 
end on November 15. The weather did not favor us 
this year but we had a successful one nonetheless. 
For those of you who have not yet given bocce a 
try, you still have a few more days to do so. It is a 
simple outdoor game that is ideal for the Riderwood 
population. If you can roll a softball-size ball you 
can learn the game in five minutes. We always 
welcome new players. If you can’t make it this year, 
we hope to see you next year. Our season begins 
in mid-April, and we are there every Tuesday, 
Wednesday, Thursday and Friday at 10:00 a.m. to 
12:00 p.m. across the parking lot near the Tennis 
Courts, behind Arbor Ridge.

Bocce wrapping 
up 2019 season

By Tracy Fowlkes, CPT 
Coordinator, Fitness

Gobble Gobble, everyone! Please 
join the Fitness Team for the annual 
Turkey Trot on Friday, November 8, to 
jump-start the Thanksgiving holiday. The 
Turkey Trot is open to all residents and staff, 
and brings everyone together to socialize and 
get fit while having fun and giving thanks 
for our friends and loved ones. Based upon 
participation in this event, Riderwood will 
make donations to the Maryland Food Bank 
to help needy families for the Thanksgiving 
holiday.

All mobility levels are welcomed 
and encouraged to participate! Walkers 
may choose between a long route and 

a short route. In the event that it rains, 
the Turkey Trot will be held indoors.   
Participants will meet at 9:30 a.m. in the 
lobbies of Village Square (for the long 
walk) or Lakeside Commons (for the 
short walk). At 10:00 a.m., the Turkey 
will lead the walking parade around 
campus ending at the Garden Room 
in Arbor Ridge for light refreshments, 
games and prizes.  

Please come out and show 
your support while having a nice 

Autumn morning Trot with the Turkey. 
Your participation and charity will be much 

appreciated by those who are less fortunate.
For more information, or to register 

to walk, please stop by any Fitness Center 
or contact Tracy Fowlkes at 301-628-3636.

Annual Turkey Trot helps needy 
families this Thanksgiving

By Korey Knapper 
Site Coordinator, Information Technologies

As of January 14, 2020, Microsoft will 
discontinue offering all product support, updates, 
and security patches for the Windows 7 computer 
operating system. Per Microsoft policy, their 
products receive a minimum of 10 years of support. 
Since it is known that updates and security patches 
will no longer be available, this means if you have a 
computer that has Windows 7, it will be at significant 
risk for viruses, malware, and other exploitation 

after January 14. Also, as most software is now 
written for Windows 10, technical support from 
most vendors is being discontinued for computers 
that have Windows 7.

Now is the time to upgrade to Windows 10. 
Erickson Living Resident Computer Service is here 
to help. If you would like to upgrade to Windows 
10 and need assistance, please call 800-677-0211 to 
set up an appointment for an in-home consultation. 
Alternatively, if you want to talk about your 
options, call Bob Boger from the Computer Club at 
301-326-1874.

Microsoft to end Windows 7 
product support and updates
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Hello, everyone. My name is Jessica 
and my mom is Rita Hofbauer. Rita 

rescued me when I was two, and we have 
been family for 14 years. We moved to 

Riderwood seven years ago and I love it 
here. I go for long walks every day and 

have introduced my mom to many of her 
neighbors over the years. I am 16 now and 

feel very much at home at Riderwood, 
having well met the age requirement. 

Please stop and say hello when you see me 
out and about!

If you would like your pet featured 
please contact Nancy Gray at  
nancythegray@yahoo.com.
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By The Riderwood Reporter Staff
Please come and join the next “Conversation with Administration” at 2:00 p.m. on Wednesday, November 20, in Maryland Hall at Montgomery Station.
These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration understand  
what we can do to improve service to residents. Transcripts of the updates, questions, and answers from the meeting may be rephrased  

without changing the accuracy of the information presented or omitted due to spacing issues for this column. 

The following reflects the highlights of Conversation with Administration conducted on October 24, 2019:

Updates from the Riderwood Staff
• Gary Hibbs announce that the Resident 
Satisfaction Survey was extended out to Monday, 
October 28. 

• Chris Davis, Assistant Director of General 
Services, announced that the Encore Theater had 
reopened effective October 7. There are a few 
things that still need to be completed, including a 
hand rail on the small sets of stairs on either side 
of the stage. 

• The temporary safety wall was installed on 
Monday, October 21 for phase 2 of the Lakeside 
Commons renovations which includes the lobby, 
Overlook restaurant, and some staff offices. 

• The Lakeside Commons mailboxes and cubbies 
are scheduled to be relocated in late October/early 
November due to an issue with the mailbox locks. 
Residents of that building should look for notices 
arriving soon. 

• With the lobby closed, the temporary entrance 
to Lakeside Commons is located next to the 
TV Studio in the link between Lakeside and 
Meadowbrook Square. 

• A tarp tunnel has been installed leading from the 
temporary entrance to the temporary shuttle bus 
stop for Lakeside Commons. A camera pointed 
at the bus stop has been installed with a monitor 
indoors near the entrance. 

• Work continues on the new Wellness Center with 
the roofing almost completed and the pool and spa 
having just started. Brick work will soon begin on 
the exterior of the building as well. 

• The Calvert Landing elevator is now open, but 
we are just waiting on some signage and benches. 

• Pertaining to the Makeup Air Units (MAUs), the 
unit in Park View was replaced earlier this year, 
and the unit in King’s Court is currently being 
replaced. Fox Run and Calvert Landing’s MAUs 
are scheduled to be replaced by the end of 2019 
as well. 

• Director of General Services Jason Spivey 
announced that the Reoccupancy Manager 
position, previously held by Simone Gomez, had 
been filled by Sheena Lewis, who previously 
worked as the Riderwood Philanthropy 
Coordinator. Sheena started on Monday, October 
28. 

• Duane Hilaire was promoted to Communications 
Supervisor from his previous position of General 
Services Coordinator. The Communications 
Supervisor position was previously held by 
Heather Hicks-Mello. 

• Senior Facilities Manager for Back of House 
Operations Fernando Moreno has stepped down 
from his position. He will remain at Riderwood as 
a Senior HVAC Technician role. 

• Effective November 4, the hours of operation 
for the independent living clubhouse front desks 
will be changing. For more information on this 
change, see the full story on Page 1 of this edition 
of the newspaper. 

• Also effective November 4, Riderwood will 
begin running a daily shuttle to the new White Oak 
Medical Center three times a day every weekday. 

• Fiona Divecha, Resident Life and Philanthropy 
Manager, announced that Community Resources 
would be holding a Group Leaders meeting on 
November 6. For more information on that, check 
page 3 of this edition of the newspaper. 

• Riderwood’s annual Veterans’ Day event will be 
held on Monday, November 11 at 10:30 a.m. in 
the Lakeside Commons Encore Theater. For more 
information on that, see page 4 of this edition of 
the newspaper. 

• The Staff Appreciation Fund continues until 
November 11. Donations received before 11/11 
will be distributed to the 1,325 hourly staff 
members on campus. Per the R.A.C., who helps 
campaign for the fund, a recommended amount is 
$1 a day or $365 dollars per residents. Regardless 
of the amount, any donation is appreciated. 

• The Treasure Chest Upscale Resale event, which 
was held, on October 18 and 19 raised over $9,500 
for the Benevolent Care Fund. 

• Jeff Kimbell announced that The Blue Heron Pub 
had its grand opening on Monday, October 21. 
The pub is now available for Lunch and Dinner. 
Feedback has been predominantly positive. The 
Pub can seat 79 people and 36 seats in the new 
lounge/temporary dining area. 

• Please let a manager know if you have any 
suggestions, but keep in mind this is a new 
restaurant, a new kitchen, and a new experience 
for the staff as well as residents. 

• The Blue Heron Pub will not serve a 
Thanksgiving meal. Instead, a Thanksgiving 
grand buffet will be held in Maryland Hall. 
Transportation will be provided for residents that 
normally eat in Overlook and reservations will be 
available starting November 4. Carryout will still 
be available in Lakeside Commons. 

Questions and Comments from Residents

• Concerning the change to the front desk 
operating hours, while I agree with the change, 
I feel the busiest time of the day is 4-6 p.m. Also I 
have some concerns for residents with mobility 
issues and difficulties they may experience if 
they arrive back to a clubhouse after 9 p.m.
The 1-4 p.m. overlap time in the Communications 
Specialists was not arbitrary, but the result of 
many hours of research. As it pertains to building 
entry outside of 7 a.m. to 9 p.m., there is a badge 
reader which can be utilized at the front doors of 
the clubhouses just like the residential buildings. 
If you don’t have your ID badge, there is also 
an intercom system that connects to the security 
dispatch team who can let you into the clubhouses. 

• Is there any plan to repair the t-coil/hearing 
loop system in the Encore Theater and 
Maryland Hall?
We’ve recently contacted a A/V specialist with 
extensive experience in these types of systems. 
We plan to have the rooms in questions inspected 
and repaired in the next month. 

• I’d like to offer kudos to Jeff and the dining 
team for doing a great job with the pub and 
handling the various “wrinkles” rather well. 
Thank you. We’ll pass that along to the Pub team.

• Are there any plans to fix the gazebo at the 
lake adjacent to Lakeside Commons?
Jack Vargo and the Grounds department are 
currently making plans to improve the gazebo and 
the lake’s water quality in the spring. 

• I continue to see aides, contractors, and 
staff parking in visitor parking. Have the new 
parking regulations gone into effect?
We have not yet done our final push to enact those 
changes, but plan to do so in the coming weeks. 
Regardless, we’ve heard from other residents 
that there has been an improvement especially 
amongst residents.

• I want to thanks Gary and whomever is 
responsible for getting the bathroom, the 
telephone, and the walkways fixed in the 
Garden Plot area. 
Thank you for the kind words and we’ll be sure to 
share that with the staff. 

• Three nights a week, we have duplicate bridge 
which usually goes past 9 p.m. We utilize a 
locked closet to store our supplies. The key to 
that closet is at the front desk. How will this be 
handled going forward?
We will develop an official procedure for this 
type of incident, but we are sure we can utilize 
the various drop boxes at the front desk if it’s just 
a key drop off. We will let you know what we 
decide to do. 

• During the recent renovations, was there 
any change to the total number of seats in the 
Encore Theater?
No, the seat count in the theater remained the 
same. 

• What is the progress of removing abandoned 
vehicles?
While we did have a vehicle removed on the day 
of the meeting, we do our best to be mindful of 
residents’ resources. If we have a vehicle removed, 
Riderwood pays for it. If we get a resident or the 
family of a former resident to move the vehicle, 
they pay for it. 

• Can you offer any clarification on the staff 
that receive the Staff Appreciation Fund. I’d 
like to know better which staff with which I 
regularly interact benefit from the fund.
Most of the employees that residents interact with 
on a daily basis benefit from the Staff Appreciation 
Fund. Over 1325 staff out of 1500 employees will 
benefit from a Staff Appreciation gift. The people 
that do not receive the fund are mostly managers or 
director, certain team members that are corporate 
employees, and a few employees in certain fields 
(i.e. social workers and physical therapists).

• Is it possible to setup shuttle bus stops in 
certain areas with more parking spaces, so that 
guests can utilize the parking and then catch 
the bus to their intended destination?
Our only concern is slowing down the existing 
bus service, but we will do more research into the 
idea. 



By Joan Kugler 
Producer, Live Opera 
Highlights

Some of us have an image 
of opera as large ladies in large 
breastplates singing LOUD; 
others visualize characters dying 
lengthy deaths onstage — all 
typical serious operatic business.  
Well, listen up: opera can be fun! 
Some of the world’s greatest 
composers (even Mozart) have 
written comic operas with the 
same kind of gorgeous operatic 
music, complicated operatic 
plots — and funny!

The Purple Lady returns to Riderwood with 
one such opera, “Don Pasquale,” 
by Gaetano Donizetti. This 
farce recounts how a crotchety 
old bachelor is hoodwinked by 
a scheming young nephew, his 
quick-witted fiancée, and his 
doctor. Highlights from “Don 
Pasquale” will be sung by live 
and lively young singers from 
Bel Cantanti opera company on 
Wednesday, November 20 at 
7:30 p.m. in the chapel. Tickets 
are $10 and all proceeds go to the 
singers, to advance their careers.

Come join us in the 
chapel on November 20 and have some fun!

Opera can be fun with Live Opera Highlights

By Ed Vilade 
Resident Writer

The Gentlemen Songsters, Riderwood’s 
male chorale, is pleased to announce the selection 
of a new director, Kathryn “Katy” Hylton. The 
group has begun rehearsals for a concert in January, 
entitled “Songs of the Road and Sea.”

Katy succeeds Ray Roth, who guided the 
group for the past several years until his retirement 
last spring. Katy is pursuing a Doctor of Musical 
Arts degree in choral conducting at the University 
of Maryland.  She holds a Master’s degree in 
choral conducting from the Eastman School of 
Music in Rochester, NY and is a summa cum laude 
graduate of Hofstra University, with a B.S. in music 
composition and theory, focusing on voice.

Katy has conducted a number of choruses 
and church choirs in this area and in New Jersey 
and New York. She has performed as a singer and 
actress in ensembles and in the theatre. She also has 
been a private piano and voice instructor.

“I am tremendously excited to be working 
with such a passionate and talented group of 
singers,” Katy said. “Music is all about community, 
and I feel so blessed to have been invited to join 
this one! I’m looking forward to presenting our next 
concert in January and hope that all come out to join 
us. In the meantime, if you’re a gentleman interested 
in singing, please get in touch and consider joining 
the group.”

For those interested in joining, the 
Gentlemen Songsters rehearse on Wednesday 
evenings from 7:30 to 9 p.m.. in the Village Square 
music room.  Contact Alan Mayers at 301-890-
1133, Joe Jones at 202-210-3637, or Ed Gehres at 
301-273-3397 for further information.

Gentlemen Songsters 
select new director

By Rhoda Sumner & Susan Rogers 
Producers, PAC Classical Series

The first concert of the tenth season of the 
Riderwood Performing Arts Center (PAC) classical 
music series will take place in the Riderwood chapel 
on Sunday, November 3, 2019.

The Ellicott String Piano Quintet will 
present exciting selections by Schumann and 
Mendelssohn. Many of the musicians in the group 
will be known to members of our audience:   playing 
violin will be Bruce Myers and Carolyn Kessler; 
viola, Richard Field; cello, Fay Rozinsky; and 
piano, Frederick Minges 

The concert will begin at 7:30 p.m.  Doors 
will open at 7:00 pm. Entrance is by subscription 
ticket or a $10 ticket purchased at the door.

PAC Classical 
Series opens with 
local quintet

By Melissa Pumphrey 
Member, African American History Club

The African American History Club will 
present a joyous jazz musical to start the Christmas 
week for Riderwood residents, families and friends. 
Save the date for the Bobby Felder and Friends 
Christmas concert to be held at 7:00 p.m.  Sunday, 
December 22, 2019 in Montgomery Station’s 
Maryland Hall. Tickets are $10.00.

AAHC presents 
Christmas jazz 
concert
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Riderwood welcomed the following new residents between September 23 - October 22

Charlotte Gadsden 
(PV) Silver Spring, MD Joe & Joan Gartner 

(CL) Chevy Chase, MD

Toby Beach (CL) Silver Spring, MD Bob & Betty Jackson 
(MS) Columbia, MD

Jan Clark (HS) Silver Spring, MD Harvey & Helen 
Eisenberg (WC) Beltsville, MD

David Gibson (BG) Falls Church, VA Franklin & Doris 
Bower (MG) Rockville, MD

Michael Fazio (VP) Newark, OH Nancy Henningsen 
(OP) Bethesda, MD

Jay Karch (MS) Greenbelt, MD Rudy & Marta 
Roberts (VP) Millsboro, DE

Clif & Charlotte 
Barkley (HS) Laurel, MD Barbara Garner (MS) Santa Monica, CA

Myron Beckenstein 
(BG) University Park, MD Arthur & Carol 

Berman (KC) Boynton Beach, FL

Rich Kelly (VP) Columbia, MD Ed Hacke (PV) Fairfax, VA

Norman Hiatt (CC) Boynton Beach, FL Shelia Schrier (CL) Rockville, MD

Sy & Florence 
Jermore (PV) Freehold, NJ Gerry Klinglesmith 

(BG) Socorro, NM

Marion Smith (FR) Washington, D.C.



By Estelle Belson
Producer, Riderwood Piano Club

The Piano Club proudly presents the 
Blues Alley Youth Orchestra in A Tribute to 
the American Songbook “Past and Present” on 
Sunday, November 10 at 1:30 p.m. in the Chapel. 
Mark your calendars.

Now in its 33rd year, the Blues Alley 
Youth Orchestra has graduated students from every 
major music school and conservatory in America. 
The orchestra is an award-winning ensemble 
comprised of top-tier students from throughout 
the greater Washington Metropolitan area. The 
orchestra has been repeatedly honored to perform 
at such distinguished venues as the Smithsonian 
Institution, the Kennedy Center, Voice of America, 
Carter Barron, the Sylvan Theater, the National 
Cherry Blossom Festival, Mid-Atlantic Jazz 
Festival, the Wolf Trap Center for the Performing 

Arts and its historic nightclub namesake, Blues 
Alley Jazz. The orchestra is overseen by the non-
profit Blues Alley Jazz Society organization, which 
administers three principal student programs: youth 
orchestra, summer jazz camp, and a children’s jazz 
festival every April during “Jazz Appreciation 
Month.” The music is under the directorship of 
acclaimed artist and musician Michael Bowie.

The program will include selections 
composed by George and Ira Gershwin, Ella 
Fitzgerald, Henry Mancini, and Chick Corea, as 
well as Harry Warren’s classic “At Last.” 

Tickets are $5.00 each, and will go on sale 
on Monday, November 4 and Tuesday, November 
5 in all dining room lobbies from 4:30 p.m. to 6:00 
p.m. Remaining tickets will be sold at the chapel’s 
door which opens at 1:00 p.m.

Please join us. Bring your family and 
friends for a heart-warming experience and support 
our amazing local young talent.

Piano Club welcomes the 
Blues Alley Youth Orchestra

By Ellen Schmidt
Producer, PAC Classical Series

For the first 
time, Riderwood and the 
Performing Arts Council 
welcome Brian Ganz. He 
is widely regarded as one 
of the leading pianists of 
his generation. Mr. Ganz 
has appeared as a soloist 
with such orchestras as the 
National Philharmonic, the 
National Symphony, the St. 
Louis Symphony, and the City of London Sinfonia.

In January of 2011, Ganz began a multi-
year project in partnership with the National 
Philharmonic. During this partnership, he will 
perform the complete works of Chopin at the 

Music Center at Strathmore in Bethesda, MD. 
Our concert will feature many of the works of 
Chopin, and we will learn from Brian’s extensive 
knowledge of this talented composer.

The Washington Post writes, “One comes 
away from a recital by pianist Brian Ganz not only 
exhilarated by the power of the performance but 
also moved by his search for artistic truth.”

Ganz is a member of the piano faculty of 
the Peabody Conservatory and on the piano faculty 
of St. Mary’s College of Maryland, where he is 
artist-in-residence. He is a native of Maryland and 
has many fans in the Washington metropolitan 
area.

The concert will take place in the Chapel 
on Wednesday, November 13, 2019 at 7:30 p.m. 
(doors will not open before 7:00). Entrance is by 
subscription or $10 ticket at the door, based on 
availability.

Brian Ganz makes Riderwood 
debut with PAC Classical Series

By the Entertainment Presenters

Visit with 
Virginia Hall, as 
portrayed by Rosemary 
Law, at 7:30 p.m. on 
November 15 in the 
Encore Theater. 

Virginia Hall, 
an American hero, in 
considered one of the 
greatest espionage 
agent of the World 
War II era. She worked 
behind enemy lines in 
France for the Special Operations Executive and 
Office of Strategic Services, helping unify Freedom 
Fighters while organizing, arming and training 
three battalions of French Resistance forces to lay 
the groundwork for D-Day. She saved the lives of 
Allied agents when they fell in harm’s way. Her 
work prompted Hitler’s Gestapo to label her one of 
the most wanted Allied agents operating in occupied 
territory. Even the loss of a leg in a hunting accident 
did not slow her down. In fact, she used her false 
limb to conceal documents. She was awarded the 
Distinguished Service Cross. After the war, Hall 
was among the first CIA officers in the newly 
formed agency where she worked until retirement. 

Rosemary Law makes Virginia Hall 
come to life through her research, writing and 
living-history portrayal. Ms. Law is a teaching-
artist with the Maryland State Arts Council and 
performs throughout the East Coast. She previously 
performed at Riderwood as Emily Dickinson. The 
performance will be followed by a question-and-
answer session.

Tickets will be on sale for $5 on November 
11 and 12, 4:30 p.m.- 6:00 p.m. in all four dining 
lobbies. The program is brought to you by 
Entertainment Presenters.

An evening with 
Virginia Hall, 
American Spy
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Larry Shindelman CT 8/19
Joaqyin Saavedra HG 9/18
Ruth Bellman MG 9/23
Norma Graham KC 9/25
Margaret Steenrod ET 9/25
Thomas Kelley MG 9/26
Alice Olivos PV 9/27
Susannah Prindle RC 9/28
Shirley Rosenberg HG 10/1
Daniel Dato RC 10/6
Bessie Bando RC 10/7
Joseph Sumner HS 10/9
Isabel MacLeod OG 10/9
William Peacock ET 10/10
William Gray KC 10/12
Renate Schorsch CT 10/14
Charles Hudson OP 10/14
Joseph Sucher VP 10/18

Paul Volkers RC 10/21
Joan Eisner VP 10/22

The following residents passed away 
between September 18 - October 22


