
By Elaine Hauptman
Resident Writer

Do you have feelings of stress, anxiety, 
loneliness, or depression? In these very hectic times, 
each and every person feels the strain of uncertainty 
and isolation. Coping with new directives, taking 
care of physical and mental health, caring for a loved 
one, or balancing papers that seem to multiply on 
your package shelf are all overwhelming, especially 
for older adults. 

The person to call for support is social 
worker Erica Greenspan, the newest addition to the 
Riderwood Medical Center. Erica’s job description 
is different from the Resident Service Coordinators/
Social Workers assigned to each community 
building. Upon recommendation, these social work 
coordinators will meet with the resident, assess the 
situation, and then make the necessary referrals.

Such a referral may be to Erica Greenspan, 
a clinical social worker who specializes in both case 
management and counseling. Some may remember 
Erica from her time as the social worker assigned to 
Montgomery Station from 2014 to 2018. During those 
years she specialized in working with caregivers and 
directed several support groups including “Memory 
Café.” She spent four years building friendships and 
establishing a reputation for caring and a passion for 
helping others.

Erica’s last two years were spent at a private 
practice in Washington, D.C., where she provided 
psychotherapy to young adults. She gained more 
expertise in helping individuals to manage common 
struggles such as anxiety and depression.

But Riderwood continued to be a magnet 
for Erica. Her true love is to work with a more 
mature population. Her professional knowledge 
and camaraderie with the medical staff here at 
Riderwood drew her back to this campus. She never 
anticipated COVID! 

At Riderwood, Erica’s job description is a 
combination of counseling, case management, and 
education. Each resident can spend time discussing 
concerns, anxieties, loneliness, disappointments, 
and expectations with her. She is also proficient in 
creating and reviewing end-of-life options, meeting 
with a resident alone or with families. She can help 
to interpret the many choices presented in important 

documents such as the Advance Directive and 
MOLST. Fortunately, Medicare will cover Erica’s 
services and most insurance plans will supplement 
the cost. It is always best to review your medical 
insurance with a medical staff member. That way 
there will be no surprises.

Erica did answer an important question: 
Do you have to be an established patient at the 
Medical Center in order to avail yourself of her 
services? The answer was “no.” Any resident who 
is retaining outside medical help can participate by 
merely joining the Medical Center’s CAREPATH 
program. In this way, Riderwood is able to establish 
an electronic medical record for the resident in case 
of an emergency. The visit with the Medical Center 
will be coordinated with your primary care doctor. 
Once you are established, you can participate in any 
or all services provided. Many people have special 
relationships with their physicians and want to retain 
that bond. The CAREPATH program is a perfect 
link between your personal doctor and your life at 
Riderwood.

Erica Greenspan is originally from New 
York. She chose to study at the University of 
Maryland for both her undergraduate and MSW 
graduate degree, and never left the state! While 
attending graduate school, Erica worked in the 
Hematology/Oncology dept. at George Washington 
Hospital and realized her true calling, serving older 
adults. Erica has since earned advanced licensure as 
a certified clinical social worker in both Maryland 
and DC. At the present time she is living nearby and 
loves to spend time outdoors with her husband and 
new puppy.

Passion, compassion, and the role of Medical Center Social Worker

By Fiona Divecha
Manager, Philanthropy & Resident Life

The last few months have proven 
the strength of this 
commUNITY.  Not 
only did we help 
each other 
t h r o u g h 
quarantine 
and other 
hardships, 
but we also 
c r e a t e d 
new ways 
to stay 
connected 
and share 
our gifts.  
I think 
of how Call 
to Community 
checked on their 
neighbors and how 
masks-makers made masks, 
by hand, for both staff and 
residents.  Each summer, in good 
times and bad, we hold a fundraiser 
for the Benevolent Care Fund.  To me, 
giving to the Benevolent Care Fund is the 
most significant thing you can do for a neighbor.  
By making a gift you are saying that Riderwood 
is the best home for you and your neighbors, that 
you consider every single resident your friend, that 
charity begins at home, and that you will help with 
an open heart.

This summer, we will not celebrate in 
person, but that does not stop us from feeling 

connected, knowing that we are all in this together.  
You will receive a mailer about the Benevolent 
Care Fund in your cubby on Monday, August 17.  In 
the next four weeks, we will be using the cubbies, 

Riderwood TV, and the 
Riderwood Reporter 

newspaper to 
inform and 

e d u c a t e 
you on the 
Benevolent 
C a r e 
F u n d ’ s 
i m p a c t .  
It is 
necessary 
that you 
not only 
understand 

the need to 
give but how 

your money is used 
to help your neighbors.  

Last year, we 
had the highest amount of 

total donations ever (due to a 
substantial gift from a resident’s 

estate), but we spent almost all of it 
to care for our friends and neighbors.  

In 2020, we estimate that we will need to 
spend $700,000 to $800,000 on care but expect 
to fundraise only $500,000 or a little more.  We 
receive donations from many sources, but some 
cannot give at the same level as years past.  We are 
asking residents to collectively raise $300,000 this 
summer to help us meet the need.  I know we can 
come together as a community of caring people to 
MAKE IT HAPPEN!

Show your support for the Benevolent Care Fund

Dear Riderwood, 
It is with sadness that 

I write to tell you that I am 
resigning from Riderwood 
as Associate Executive 
Director due to personal and 
health concerns. My last day 
will be September 23, 2020.

 I am honored that Gary Hibbs, Executive 
Director, chose me to join the Riderwood team in 
March of 2019. It has been a wonderful journey 
serving side by side with wonderful team members 
and residents to create vibrant and pleasant days 
here at Riderwood. I will greatly miss supporting 
Lori Simpson, Resident Life Director, in leading 
the Resident Life teams and enhancing the resident 
experience, especially through our new norm of 
Covid-19.

I want to send a special thank you to the 
Riderwood Diversity and Inclusion Committee for 
allowing me to serve as a member and to help create 
a safe and welcoming environment on this campus 
where anyone deciding to choose Riderwood as 
a home or workplace feels comfortable coming 
through these gates!

I am so thankful to have met and served the 
residents and staff here at Riderwood. There will be 
a seamless passing of my responsibilities to other 
members of the leadership team as we continue to 
forge ahead.  It has been a pleasure!

 
Best,

A letter from Associate 
Executive Director 
Alphonso Westley
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The RiderwoodReporter
A collaborative publication by the
residents and staff of Riderwood

Would you like to also receive the Riderwood 
Reporter newspaper in your e-mail?

Visit signup.riderwoodtv.com to sign up to 
receive the digital edition of the Riderwood 

Reporter. (You will continue  
to receive the paper version as well)



 Special Programming on Channel 972

Monday, August 17
Replay of the August 12 Great Course:  

Heroes and Legends: The Most Influential 
Characters of Literature 

---------------------------------------
Tuesday, August 18

Replay of the August 12 Great Course:
The Roman Empire: Augustus to the fall of Rome 

---------------------------------------
Wednesday, August 19

Replay of the August 13 Great Course:  
Experiencing Medieval Europe 
 ---------------------------------------

Thursday, August 20
A Virtual Concert with Susan Jones & Pete Fields

 --------------------------------------- 
Friday, August 21

Jewish Sabbath Service with Rabbi Stan Levin
(Rebroadcast from August 14)
 --------------------------------------- 

Saturday, August 22
The Performing Arts Council presents

Lena Seikaly, Jazz Singer (April 12, 2019)
 ---------------------------------------
Sunday, August 23 (*New*)

Church of Resurrection Sunday Mass

Every day at 8:30 a.m., 11:00 a.m., 5:00 p.m., 
10:30 p.m., and the following day at 1:00 a.m. 

A Hollywood classic every night at 7:00 p.m.,  
directly to your living room on Channel 972!

Monday, August 17 - Swing Time
(1936, NR, 1h 43m)  

A performer and gambler travels to New York 
City to raise the $25,000 he needs to marry 

his fiancée, only to become entangled with a 
beautiful aspiring dancer.

---------------------------------------
Tuesday, August 18 - The Italian Job 

 (1969, G, 1h 39m) 
Comic caper movie about a plan to steal  
a gold shipment from the streets of Turin 

by creating a traffic jam.
---------------------------------------

Wednesday, August 19 - Father of the Bride 
(1991, PG, 1h 45m)  

With his oldest daughter’s wedding  
quickly approaching, a father finds himself 

reluctant to let go.
---------------------------------------

Thursday, August 20 - Genius: Galileo 
(2000, NR, 50m)  

With dramatic re-creations and expert 
commentary, this fascinating program explores 

Galileo’s life and work.
(This film sponsored by the Science & 

Technology Committee)
---------------------------------------

Friday, August 21 - The Way Back 
(2020, R, 1h 48m)  

Jack Cunningham, a former high school 
basketball phenom, reluctantly accepts a 

coaching job at his alma mater, possibly giving 
him one last shot at redemption.

(This movie is rated R for language throughout 
including some sexual references)

---------------------------------------
Saturday, August 22 - Astronaut 

(2019, NR, 1h 37m) 
A lonely widower (Richard Dreyfuss) battles 

family, ill health, and time to win a competition 
for a golden ticket to space.

---------------------------------------
Sunday, August 23 - The Dark Tower

(2017, PG-13, 1h 35m)  
Based off the Stephen King novel of the same 

name, a boy haunted by visions of a dark tower 
from a parallel reality teams up with the tower’s 

disillusioned guardian to stop an evil warlock 
from using the tower to open the gates of Hell.

Riderwood TV Live! on Channel 972
Monday, August 17 at 2:00 p.m.

The Riderwood Geography Bee Rebroadcast
Join us for a rebroadcast of last week’s Geography 

Bee quiz. Unfortunately, you won’t be able to 
play along on your device at home, but see what 

questions you can answer.  
-----------------------------

Wednesday, August 19 at 2:00 p.m.  
(*New & Live*)

Benevolent Care Fund Kickoff Show
Learn about the Benevolent Care Fund and 

reminisce about past BCF events.
-----------------------------

Thursday, August 20 at 2:00 p.m. (*New & Live*)  
& Friday, August 21 at 2:00 p.m.

Animal Presentation by Watkins Nature Center
Naturalists will introduce you to a variety of 

animals including insects, amphibians, reptiles, 
and birds of prey.  

(Live on Thursday, Rebroadcast on Friday)

Take a Minute
Everyday on Channel 972 at 2:00 a.m.,  

8:00 a.m., 12:30 p.m., 3:30 p.m., & 6:30 p.m.
Enjoy a mindfulness meditation exercise followed 
by a program to help you unwind and release the 

stress with beautiful imagery & calming music.
THIS WEEK’S SHOW: 

Take a Minute...in Kazakhstan!

Riderwood in Focus on Channel 972
10:00 a.m., 1:00 p.m., 4:00 p.m., 9:30 p.m.

Next Day at 12:00 a.m., 3:00 a.m., 5:00 a.m. 
---------------------------------------

Monday, August 17 (*Rebroadcast*) 
The New Riderwood Wellness Center 

Wellness Manager Paula Butler shares updates 
about the new Wellness Center and other 

information from her department. Paula will also 
debut a new virtual tour of the Wellness Center.

Tuesday, August 18 (*New & Live*)  
and Wednesday, August 19 

Community COVID-19 Updates  
with the Administration 

Gary Hibbs & guests discuss campus operations. 
(New on Tuesday, Rebroadcast on Wednesday)

Thursday, August 20 (*New & Live*) 
and Friday, August 21 

Community COVID-19 Updates  
with the Administration 

Gary Hibbs & guests discuss campus operations.. 
(New on Thursday, Rebroadcast on Friday)

Saturday, August 22 
The New Riderwood Wellness Center 

A rebroadcast of the show from August 17 with 
Wellness Manager Paula Butler.

Sunday, August 23 (*New*) 
Circle Fellowship Church Service 

Join Pastor Lisa Holloway for a new weekly service 
from the Riderwood Circle Fellowship Church.

TV Guide      August 17 - 23

The Great Courses 
on Channel 976 

Classes are now underway and will run  
until September 13*. Each class will run 

approximately one hour*. 
(*Unless otherwise noted)

Please Note:
Haydn: His Life & Music on Mondays  

at 11:30 AM will hold its final class on August 17.
Going forward, no Great Courses will be 

broadcast in that time slot for the remainder  
of the Summer 2020 season. 

All other classes will continue until 9/13/2020.

By Amy Hahn
Lead Coordinator, Community Resources

In an effort to bring people together and 
create moments of fun and joy, the Community 
Resource and Riderwood TV Teams will be bringing 
you a Virtual Social Hour. Each Thursday at 2:00 
p.m., join hosts Amy Hahn and Fiona Divecha, for 
a fun event, game, or cultural experience. You will 
get a chance to talk, laugh, and see faces you might 
not have seen in a while!  

Join Community Resources and Riderwood 
TV on Thursday, August 20 for a live animal 
presentation by Watkins Nature Center. See where 
the wild things REALLY are! A Watkins naturalist 
will introduce you to a variety of animals including 
insects, amphibians, reptiles, and birds of prey. 
Discover animal adaptations, how the staff classify 
animals, and meet some wild friends that might just 
live in your own backyard.

You can find the link to join the Social Hour 
below as well as the Meeting ID and password. 
The link and information will also be available 
on MyErickson in the Activities and Resident 
Resources sections.

Get a little wild with 
some animal friends in 
the Virtual Social Hour

Virtual Social Hour
Every Thursday at 2:00 p.m.
https://bit.ly/rwvsocialhour

(The new web address is case sensitive)
Meeting ID:664 746 1839

Password:20904

By Michael Mathis, SHRM-CP
Coordinator, Human Resources

As of today, you will find Erickson Living 
Values Team boxes (like the one pictured above)
at all five front desks! These boxes are for easy 
submission of shout-outs and nominations of 
employees by residents, visitors, and even other 
employees. As a reminder, you can submit a story 
about anything from a simple positive experience, 
all the way to the employee going above and beyond 
their job. 

To submit, please take a form from the 
front pocket of the box, fill it out, fold it, and place 
it in the box slot on top. A pen should be with the 
box. Please remember to sanitize your hands before 
and after submitting. These submissions will be 
collected 1-2 times per week.

Erickson Living Values 
team looking for 
outstanding employees
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Audrey Vest FC 7/23
Deborah Weilerstein VP 7/27
Chester M. Maszczycki HS 8/12

With great sadness, we announce the passing 
of the following Riderwood residents:

Jim & Virginia 
Mentall (FC) 8/4 Laurel, MD

Donald Williams (GV) 8/4 Chicago, IL

We’d like to welcome the newest Riderwood 
residents to our community.


