
By Linda Wanner
Chair, Resident Advisory Council

When residents know that a person has been 
elected to the R.A.C., the first thing they always say is, 
“I don’t know whether to give you my congratulations 
or my condolences.” Congratulations are always 
in order. Serving residents is always an honor and a 
chosen responsibility that brings its rewards, even if 
it is hard work. 

As I had mentioned on Gary’s program as a 
guest recently, the R.A.C. made a few adjustments to 
its constitution this year. We decided to keep a nine-
member R.A.C. but extended the term for a member 
to three years instead of two and have eight Standing 
Committees and one Ad Hoc elections committee. 

So, every year three R.A.C. members will 
be replaced at the end of January. Usually, elections 
are held during January, but this is a COVID year, so 
nothing is as it seems. Usually, residents vote for the 
candidates, but this year there will be no voting. We will 
have four members leave the R.A.C. as Bette Martin, 
Suzan Wynne, and Rose Cannon’s terms will end, and 
Jack Wachtman asked to leave after two of his three- 
year term for health considerations. Four people had 
expressed an interest in the three positions, but filling 
the four positions became easier with Jack’s departure. 
So, no official “election,” no voting, instead positions 
will be filled in the following manner: Tess Morrison, 
who is on the finance committee, will assume Jack’s 
last year, be the R.A.C. liaison for Finance, and run for 
the R.A.C. in 2022 and three residents: Jim Robinson, 
Regina Cohen, and Sandy Morse will join the R.A.C. 
as of February 1, 2021. 

Join me in thanking Bette Martin for her 
numerous contributions to the R.A.C. over the last four 
years. Bette served admirably as Information Officer, 
R.A.C. Chair, and Recording Secretary. In her role on 
the R.A.C., she worked on the repositioning project of 
Town Center and started the Information Meetings for 
T.C. residents so they could voice their wants for the 
project. Bette and Mickey Thaxton, a former Assistant 
Executive Director, began the Communications 
Committee. Bette led the planning of Town Hall 
Meetings; she was one of the founders of the Listening 
Sessions, and she and I created RACDOCs. Bette 
volunteered herself to work endless hours with me to 

create A Call to Community and the Gratitude Gardens. 
She and I joked that we were “partners-in-crime,” but 
we also became good friends through all of this. Bette 
also was the liaison for Diversity and Inclusion, a 
committee to which she “felt totally committed.”

Let’s also give applause to Suzan Wynne, the 
liaison for Health and Home Support for the past four 
years. In addition to always participating in the R.A.C. 
meetings with preparedness that was noticeable and 
salutary. Susan gave of herself unstintingly to the 
betterment of the health issues and concerns of the 
residents. Along with Bette, Suzan began listening 
sessions, which were appreciated by residents who 
wanted their voices to be heard by the R.A.C. and 
management. The care of patients, especially those on 
the rehabilitation floor in Arbor Ridge, was a significant 
focus of her work. Suzan visited every resident who 
sent her an email and worked tirelessly to address their 
issues and resolve them. She spearheaded a special 
assessment and analysis meeting of management, 
nurses, R.A.C. members, and residents to address the 
cumulative problems originating from the residents in 
Arbor Ridge, especially on Oak Grove 2, with the sole 
purpose of creating permanent solutions. 

Rose Cannon will be sorely missed on the 
R.A.C. too. Through these two years, Rose has worn 
several hats, fitting into positions where needed, 
such as Residents Life and Sales and Management, 
and doing so happily and effectively. As a member 
of Riderwood’s Resident Advisory Council (R.A.C.) 
Rose said she “experienced a different world.” Working 
with Gary and Dee Dee and the various Directors and 
through meetings and memos, Rose learned about the 
“big picture” that Riderwood was striving to achieve. 
She realized that Riderwood is a vast and complicated 
organization that works well and has at its final purpose 
in addressing the needs and cares of the residents.

Rose wants the residents to know what she 
observed, by working closely with the Riderwood 
Staff, “as a truly committed group of people.” Rose 
said it was easy to work as a community because the 
goal was to accomplish the best she could for all the 
residents, which, according to her, “includes you and 
me.” Riderwood is both a community of residents and 
a business, and no one wants that business to succeed 
more than she does. For Rose, the keyword for 
residents to remember is compromise.  “So much can 

be accomplished if the communications of both parties 
are listened to and understood.” Rose’s compassion 
comes through in the following quote, which she 
often said at the R.A.C. meetings: “This is your home. 
Become a part of it in any way you can. Just being nice 
to each other is a great place to start.”

One could not find a more solid character 
than Jack Wachtman; his role on the R.A.C. will be 
challenging to fill. Jack is quiet and thoughtful; he 
says little in a meeting but takes it all in, and when 
he offers a position, R.A.C. members listen. Jack has 
served on the R.A.C. for eight years, four terms, in 
various and satisfying roles. Most recently, Jack was 
the liaison of the Finance Committee. He also has been 
the liaison of General Services. During his first term, 
he was Recording Secretary. In all of his terms, Jack 
had a special concern for and dedicated himself to 
improving conditions for people with Special Needs.  
Having Jack as the liaison to Finance meant residents 
could rest easy knowing that Jack had his eyes on the 
numbers and the bottom line. 

Residents felt better when Jack said that, 
despite the pandemic, Riderwood was in a good 
position financially and would be able to withstand 
the stresses of this time. Jack asked to be released 
from his final year of service on the R.A.C. because 
of health reasons; this I reluctantly but most agreeably 
did. Thankfully, Jack will continue to serve on the 
finance committee. In that role, he will attend the 
finance committee’s monthly meetings and receive 
the monthly financials with which he is so familiar. 
Residents need to know that Tess Morrison will be 
taking Jack’s place on the R.A.C., filling out his term’s 
final year. Tess has a strong financial background; 
she will work carefully with Jack and represent the 
residents’ financial concerns. Next year, she will run 
for her own term on the R.A.C.

The members who will stay on the R.A.C. are 
William Harris, Elenora Giddings Ivory, Bob Phillips, 
Mary Ellen Gordon, and Linda Wanner. Residents 
should feel confident that the nine R.A.C. members 
seek to serve all of them by listening to their concerns 
and resolving the issues. Given the wonderful example 
of the four R.A.C. members who are leaving, my 
sincere hope is that their work ethic and contributions 
will inspire other residents to run for election the next 
time the opportunity presents itself.

SPECIAL EDITION -  
2021 RESIDENT 

ADVISORY COUNCIL 
ELECTION

By Linda Wanner
Chair, Resident Advisory Council

From time to 
time, residents ask that 
an article appear in The 
Reporter detailing the 
role, organization, and 
details of the Resident 
Advisory Council 
(RAC) comings-and-
goings. This article 
addresses the RAC’s 
purpose, membership, 
and liaisons’ roles, 
along with the Standing 
Committees which come 
under its umbrella as well 
as its relationship to the National Senior Campuses 
(NSC).

According to the Constitution, the primary 
function of the Council is “to promote the health, 
safety, and comfort of the residents.” The RAC is 
the primary connection between Management and 
residents; it acts in an advisory capacity by giving 
voice to residents’ suggestions and concerns. The RAC 
members work closely together to make Riderwood a 
better place to live with dignity, and respect in a diverse 
and welcoming community. The RAC also explains 

Management’s position on issues to the residents. 
Since the RAC and Management work closely together 
and have as their common goal: the satisfaction of the 
residents, the relationship between Management and 
the RAC is one of mutual support and cooperation.

The Resident Advisory Council is a nine-
member, resident-elected body that serves as the 
liaison between Riderwood residents and the 
Riderwood Management team. As of this year, a term 
on the RAC is three years, so every year three members 
leave the RAC and three are elected to serve. Each 
member is a liaison to a special committee of which 
there are eight: Finance, Philanthropy, Health and 
Home Services, Dining, General Services, Resident 
Life/Wellness, Communications, and Diversity and 
Inclusion/Community/Social Responsibility. Each 
year, the RAC Chair appoints a RAC liaison to serve 
as the chair of the Ad Hoc Election Committee. The 

RAC Chair is an unpaid member of the NSC Board 
but is not a liaison to any Standing Committee at 
Riderwood. At the first meeting of the newly elected 
RAC, the RAC Chair, Vice-Chair, and Recording 
Secretary are elected.

The RAC meets every second and fourth 
Tuesday from 1:00 PM to 3:00 PM. This past year 
all of the meetings have been done by Zoom. Other 
zoom meetings of the full RAC involve meetings 
with Eileen Erstad, a member of the NSC Board of 
Directors, and Chair of the Riderwood’s Community 

Board. The purpose of these meetings is for the RAC 
to share residents’ concerns with Erstad to give her a 
clear picture of residents’ views. Each RAC liaison 
also meets monthly with the members of his/her 
committee. Issues and concerns are addressed and 
shared with the RAC at its monthly meetings.

The National Senior Campuses (NSC) is a 
“not-for-profit organization that sponsors and supports 
its affiliated communities using an enterprise-wide 
governance approach that provides strategic oversight 
strong governance, and innovative best practices.” 
The NSC is involved in the governance side of the 
organization having hired Erickson Living to manage 
the sixteen senior retirement communities in eleven 
states. In its role, the NSC provides the oversight 
needed to ensure that Riderwood, and the other 
communities, are following state laws that govern 
senior communities, investing its money properly, 
planning strategically to keep its community buildings 
in excellent shape, repositioning buildings as necessary, 
and planning for the future of the communities to 
ensure that they are attractive to prospective residents. 

To summarize, the RACs primary goal is 
to be responsive to the needs of the residents. We 
welcome any comments and suggestions you might 
have and ask that you get in touch with any of the 
RAC members either by email or by phone. We will 
listen to your comments and will act on them.

The role of the Riderwood Resident Advisory Council

Thank you to departing Resident Advisory Council members
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R.A.C. Candidate Regina Cohen (Meadowbrook Square)

I moved to Riderwood in 2016 after 36+ years with the Federal government in IT programming/project management/process 
improvement/facilitation and almost 4 years in Japan studying aikido and Ki (energy).  I have been active in the Riderwood Jewish 
Community; the 1940s Plus, Active Singles, and Science Fiction Clubs; plus Tai Chi, Pilates, and chair fitness classes, and other groups.  
I’ve been a Resident Ambassador since 2017, was on the RAC Dining Committee for 2½ years, and am currently secretary of the DIG 
Committee.  Below I explain how some of the non-obvious skills I’ve demonstrated in my career can help our RAC and our community. 

Since I moved from New York to the DC/Northern Virginia area in 1975 as a computer specialist for the Dept. of Navy and 
then working as a program/system analyst, team leader, quality reviewer, troubleshooter, and process developer with other Government 
clients, I have always expanded my activities beyond my specific job.  In particular, I often performed additional duties as a teacher/
trainer, facilitator, or translator between different viewpoints to help clarify and simplify complex issues and improve understanding and 
communication.  I have often been complemented for being able to both keep track of individual details and still focus on the big picture 

to help develop solutions.  
This broad view allows me to make connections across topic areas or bring together people who may be in agreement but speaking at cross purposes.  These 

skills also help me to keep track of and explain what is discussed in wide-ranging meetings as demonstrated here at Riderwood while secretary of the DIG and Dining 
Committees and as VP in the Active Singles club.  I also have experience in a number of entrepreneurial and alternative investment strategies that I learned and used outside 
of my regular jobs.  Based on this, I’ve enjoyed teaching financial literacy to kids for their future growth and provided support to people confused about financial advisors’ 
advice.  I would like to apply my skills, interests, and involvement by being a new member of the RAC, representing and serving all our residents and community as we 
grow and improve.

R.A.C. Candidate Sandy Morse (Walden Court)

I was raised to respect others. My rule of thumb is: See something, say something, or better yet, do something! 
Loving my family and friends, especially as a mom and grandmother, brings meaning to my life. Enjoying adventures with my 

granddaughters and sharing their ideas for their futures is the best.  Then there’s my fur baby, who acts like a puppy although he’s almost 
16.

My passion for travel, music, sports, people, and problem-solving cannot be overstated. It’s such a thrill to learn new things, 
meet new people, and have new adventures. Doing these activities with my family is a bonus.  At one point, my children and I began 
learning sign language with my dad. Sign language came in handy for us at the swimming pool and for him, a docent at the National Zoo.

My husband and I moved into our first home in 1965, choosing to move into a community intended to be integrated. A few 
years later, a real estate company tried to intimidate the neighborhood with block-busting attempts. I marched into our civic association 
meeting, asking how they were going to handle this illegal effort. When I left the meeting about an hour later, I was the new Vice 

President of External Affairs. Some years later, I was elected Tamarack Triangle Civic Association’s President.
After testifying before the Montgomery County Council, I was asked to work for councilmembers, later becoming the Montgomery County Council Annapolis 

Liaison to the Montgomery County Delegation/Maryland General Assembly. This scenario was replicated multiple times with other civic, political, and governmental 
agencies at the local, state, and federal levels. Simultaneously, I worked with students, pre-K through high school and college, in regular and special education classes.

One of the most important experiences my husband and I had was participating, for over four years, in a clinical trial for an Alzheimer’s Disease medication. 
Sadly, in December 2016, he died of the disease. 

I look forward to using my leadership skills and training to make Riderwood a home that provides excellent services and a greater sense of community.

R.A.C. Candidate Tess Morrison (Meadowbrook Square)

Riderwood has been a warm, welcoming and engaging community for me since moving here in May 2019. I soon began to 
explore our Community which led me to Martin Swetnick’s Moving to the Latin Beat in September and loved the exercise, movement 
and comradery of the group. We are planning to tape the class to show on the exercise channel until we can get together again in 
person.  Although I love to cook and experiment on my guests (no adverse effects to date!), trying the different restaurants and meeting 
other residents with their diversity of backgrounds has been a lot of fun and I can hardly wait for Riderwood’s dining services to open 
fully again! My Father was an Army JAG, (the Army’s legal branch) so I grew up living and traveling around the world and went into 
international banking and business consulting. The variety and diversity of people here at Riderwood are a fabulous plus!

In March, just ahead of the shutdown, I adopted a young cat, Travis, to help keep my energetic, 3-year-old cat, Pewter, 
occupied.  They are great fun to watch and play with.  I have felt very fortunate to have avoided the Corono-19 virus here with a caring 
staff and excellent food. At the request of a neighbor, we have also enjoyed walking every morning outside (weather permitting) and 
indoors, virus permitting, in inclement weather. 

Having served on a number of non-profit boards over the years, from community supported agriculture to condo, church and others, and with an educational 
background in European History and Far Eastern Studies and an MBA in Marketing and Finance, I volunteered to sit on the Finance Committee and was asked to sit on 
the RAC Board for Jack Wachtman when he needed to step back from his duties on the Board.

I wish to give back to the residents and staff with my time and abilities. I pledge to listen with an open mind to ideas and suggestions and follow up as needed.  
Please feel free to contact me.

R.A.C. Candidate Jim Robinson (Meadowbrook Square)

Jim is a retired Certified Family Practice physician who has been resident at Riderwood for three years. He and His wife, Pat, 
live in Meadowbrook Square, Apt. 614 along with their 12-year-old bluetick hound, “Hamilton”.  Everyone seems to know “Hamilton”– 
fewer know Jim, by name, but as a new member of your Riderwood Resident Advisory Council (RAC), Jim hopes to change that.

Jim and Pat spent most of their lives in rural Wisconsin where Jim had his Family Practice, and where he and Pat conceived-
of, constructed and administered, six small Community-Based Residential Facilities (CBRF’s) for the frail elderly in neighboring 
communities.  

During his 30+ years as a practicing physician, Jim served, variously, as Chief of his community hospital’s Medical Staff, 
Chairman of the Family Practice Department, officer of the hospital’s Board of Directors and President of Hope Hospice in Medford, 
Wisconsin.  He was medical advisor to the local school district, and the local Family Planning Agency.  He was appointed or elected to 
several Wisconsin State medical/hospital commissions and was on the clinical faculty of the University of Wisconsin-Medical School’s 
training program for Family Practice residents, nurse-practitioners (CRNP’s), and physician-assistants (P.A.’s).  He was a FAA Medical Examiner, and held a private pilot’s 
license (now, expired).

Jim, Pat, and two children, enjoyed a lifetime of sailing on the Great Lakes, and bare-boating elsewhere.  Jim is a reasonably accomplished fine-woodworker, 
computer technician, and baritone ukulele player.  He enjoys nature, reading and social interaction – preferably one-on-one.

As a RAC member and Chair of the RAC Health Services Committee, Jim plans to serve as an advocate for Riderwood residents with health-related as well 
as non-health-related issues and concerns.  He recognizes the Resident Advisory Council as an important and effective conduit between residents and the Riderwood 
administrative body. 

At present, given COVID constraints, Jim welcomes and encourages resident input by phone (301-273-9872) or e-mail (jkrobins2@gmail.com) - and eventually, 
as circumstances allow, in person. 

Announcement about the weekly Riderwood Reporter & the TV Guide
Starting next week (January 25), the Riderwood Reporter Newspaper will return to weekly 

distribution and will, once again, include the weekly TV Guide on the back page. The 
newspapers will be cubby stuffed on either Saturday or Sunday.
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