
The Great Courses on Ch. 976 
Winter 2021 Trimester Courses 

Classes now underway and run until 
Sunday, April 11 unless noted.

Mondays 
11:30 a.m. - The Chamber Music of Mozart  
4:00 p.m. - Great Utopian and Dystopian  

Works of Literature

Tuesdays 
11:30 a.m. - Practicing Mindfulness: 

An Introduction to Meditation 
4:00 p.m. - Robert and Clara Schumann - Their 

Lives and Music  
(Ends on 3/9) (“How Colors Affect You - What 

Science Reveals” will begin 3/16)

Wednesdays 
11:30 a.m. - How to Look at and Understand 

Great Art (Ends on 2/24) (“Great Masterpieces of  
the Louvre” begins 3/3) 

4:00 p.m. - Understanding the Brain

Thursdays 
11:30 a.m. - America’s Founding Fathers  

(Ends on 2/25)(“The Other 1492 - Ferdinand, 
Isabella and the Making of an Empire” begins 3/4) 

4:00 p.m. - The Celtic World

Fridays 
11:30 a.m. - Earth at the Crossroads:  

The Ecology of a Changing Planet  
(Will continue into Summer 2021) 

4:00 p.m. - Understanding Japan:  
A Cultural History

Saturdays 
11:30 a.m. - How to Draw  

(Will continue into Summer 2021) 
4:00 p.m. - Lost Worlds of South America

Sundays 
4:00 p.m. - History of the Supreme Court 

(Will continue into Summer 2021)

By Nancy Pawliger
Chairperson, Foreign 
Film Committee

Every Tuesday 
from February 9 through 
March 9, the inaugural 
Riderwood Foreign 
Film Forum will feature 
a curated foreign film at 
7:00 p.m. on Channel 
972. The next film 
in the series will be 
the 1946 French version of Beauty and the Beast, 
which will be shown on Tuesday, February 16. The 
screening will be followed by a discussion of the 
film the next morning, Wednesday, February 17 at 
11:00 a.m. on Channel 972 and Zoom, moderated 
by Denise Cross. If you’d like to join the Zoom 
on Wednesday at 11:00 a.m., the web address is  
https://us02web.zoom.us/j/82624129367.

Right now, viewers can log on to  
http://bit.ly/2021rwvfilmfest (the web address is 
case sensitive). On that website, you’ll be able to 
find a link to watch this Tuesday’s film online (if you 
don’t want to watch it on Channel 972), information 
on joining the Zoom, background notes about the 
movie from discussion leader Denise Cross, and 
things to look for while you watch the film. 

If you have questions, please call Nancy 
Pawliger, Chairperson, at 301-960-9730.

Foreign Film Forum 
continues this Tuesday

By Fiona Divecha
Manager, Resident Life & Philanthropy

It’s tax season, and we know that getting 
your taxes done is at the top of your list.  Many 
residents do their own taxes or have a preparer.   

For many years, Riderwood has partnered 
with AARP Tax-Aid Program to offer a free tax 
preparation service provided by volunteers.  This 
service has been used by about 175 out of our 2500 
residents. Unfortunately, AARP is not able to run the 
program during these times of social distancing.  

We are still working with AARP to see if 
we could have a modified, no-contact plan to help 
prepare taxes for those with no other recourse.  We 
will not have an answer for a week to ten days and 
may not receive approval.  Keeping all this in mind, 
what should those who have used this service in the 
past do?  You should start looking into alternatives 
by asking your friends and family for referrals for a 

tax preparer, or maybe your neighbors know a good 
accountant, etc.  Also, AARP is running a small 
tax preparation assistance program out of a few 
locations.  

Resident Life has created a document to 
help you find tax preparation resources by listing a 
few local accountants/tax preparation services.  We 
also list the local AARP and county programs for tax 
aid.  You can pick up this listing from any front desk.  
Keep in mind that our transportation department 
provides taxi services, which is a convenient way to 
go off-campus to meet with a local tax preparer.  Our 
campus is open to outside guests if you have a tax 
preparer willing to come to you.

We have tried all available resources, but 
it is understandable why volunteers would not be 
comfortable preparing taxes during a pandemic. We 
know this may make things a bit more difficult for 
some, but we hope our resource list will help you 
create new plans.

Resident Life releases resources for tax aid

By Chris Taydus
Editor-in-Chief

The Riderwood and Erickson Living 
Information Technology teams are continuing to 
work toward ensuring every apartment’s wireless 
access point is appropriately placed within each 
residence to make certain that there is sufficient 
wireless internet signal quality and coverage. 
While that work is underway, they address overall 
connectivity issues, including dropped connections 
and optimizing the network for video conferencing. 

Some internet apps and services are more 
susceptible than others to disruptions in Wi-Fi 
service and signal strength. Video conferencing like 
Zoom requires that the round-trip time between the 
participant and the target host is short.  It would, of 
course, be noticeable if it were 1 second or more. It 
is recommended that it be less than .15 seconds.

While monitoring these round-trip times 
every 10 seconds, the resident computer club 
testing team led by Bob Boger  discovered random 
and unpredictable events in which the time is 
unacceptably long and can last for 
several seconds. Solving frequent 
internet issues involves two 
primary focuses: getting good 
Wi-Fi service in apartments by 
connecting individual wireless 
access points, and eliminating 
any remaining random events 
causing complications. 

On correcting the 
individual wireless access 
points (WAP) within apartments, proper 
placement is one of the most integral variables 

in determining the root cause of Wi-Fi problems. 
Moving the WAP away from heating/cooling systems 
or a concrete wall has proven to be successful. 
Interestingly, not every apartment, or even the same 
model, has the same construction, so the wireless 
access point might not be in similar locations. 

Other issues might be causing inconsistent 
network connections, like legacy hardware. For 
example, Windows 7 computers should be replaced, 
not only due to poor performance but also from 
a security perspective. Windows 7 computers 
stopped receiving security updates from Microsoft 
in January of 2020. Lastly, how quickly and 
efficiently the team moves through those issues is 
contingent on resource availability, which COVID 
has unfortunately hindered at times.

Regarding general connectivity issues, such 
as connections getting dropped during peak loads or 
inconsistent experiences with Zoom, two vendors 
are currently working to address those issues: One 
vendor, Check Point, is concentrating on random 
disconnection events, and then Cisco, a second 
vendor, looks at potentially optimizing the entire 

network for a more consistent 
video conferencing experience.

If you are experiencing 
issues like this, you first need to 
contact Resident IT Services by 
calling 1-800-677-0211. Once 
you’ve reported your problems 
to IT Services, you can also 
reach out to Trudy Downs 
from the Resident Computer 
Club to help the community 

track ongoing issues by e-mailing her at  
trudydowns@gmail.com.

Information Technologies and Computer 
Club team up to tackle Wi-Fi troubles
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The RiderwoodReporter
A collaborative publication by the
residents and staff of Riderwood

Would you like to also receive the Riderwood 
Reporter newspaper and the weekly Riderwood 

TV Guide in your e-mail?
Visit signup.riderwoodtv.com to sign up to 
receive the digital edition of the Riderwood 

Reporter. (You will continue  
to receive the paper version as well)



Riderwood TV Live! on Channel 972
Monday, February 15 at 2:00 p.m.

& Tuesday, February 16 at 2:00 p.m. 
(*Rebroadcast*)

History & Heritage of the Steel Drums 
Keith Matthews will talk about the history and 
features of steel drums before a performance.

-----------------------------
Wednesday, February 17 at 2:00 p.m.  

(*New & Live*)
Mid-Week Trivia with Chris Taydus

Play along on your phone, tablet, or computer, 
or just answer the questions for some fun.

-----------------------------
Thursday, February 18 at 2:00 p.m. 

  (*New & Live*)
& Friday, February 19 at 2:00 p.m. 

(*Rebroadcast*)
Raising Consciousness About the Congo 

Maurice Carney will discuss the violent situation 
in the Democratic Republic of Congo.

A Hollywood classic every night at 7:00 p.m.,  
directly to your living room on Channel 972!

---------------------------------------
Monday, February 15 - Amazing Grace 

(2018, G, 1h 29m)  
A documentary featuring Aretha Franklin with 
the choir at the New Bethel Baptist Church in 

Watts, Los Angeles in January 1972.
---------------------------------------

Tuesday, February 16 - Beauty and the Beast
(1946, NR, 1h 43m) A beautiful young woman 

takes her father’s place as the prisoner of a 
mysterious beast, who wishes to marry her.  
(This film is French language with English 

subtitles) (This film is part of the Foreign Film 
Forum. Check the article on the front page for 
information on the discussion on Wednesday)

---------------------------------------
Wednesday, February 17 - The African 

Americans: Many Rivers To Cross “The Age of 
Slavery (1800 - 1860)” (2013, TV-PG, 54m) 
Learn about how black lives changed in the 

aftermath of the American Revolution.  
---------------------------------------

Thursday, February 18 - The National Parks: 
America’s Greatest Idea (2009, TV-G, 1h 51m)  

Episode 4: Going Home (1920-1933)
(Sponsored by Science & Technology Film 

Series and Residents Supporting Sustainability)
---------------------------------------

Friday, February 19 - Let Him Go 
(2020, R, 1h 53m) A retired sheriff and his wife, 
grieving over the death of their son, set out to 

find their only grandson.
---------------------------------------

Saturday, February 20 - Tootsie  
(1982, PG, 1h 56m) Michael Dorsey, an 

unsuccessful actor, disguises himself as a woman  
to get a role on a trashy hospital soap.

---------------------------------------
Sunday, February 21 - The Blind Side  

(2009, PG-13, 2h 9m) The story of Michael Oher, 
a homeless and traumatized boy who became 
an All-American football player and first-round 
NFL draft pick with the help of a caring woman 

and her family. (Presented by the African 
American History Club)

Riderwood in Focus on Ch. 972
10:00 a.m., 1:00 p.m., 4:00 p.m., 9:30 p.m. 

Next Day at 12:00 a.m., 3:00 a.m., 5:00 a.m.
---------------------------------------

Monday, February 15 (*New*)
The Not-So-Newlywed Game  

In honor of Valentine’s Day, three Riderwood 
couples face off to see who knows their 

sweetheart the best. 
---------------------------------------

Tuesday, February 16 (*New & Live*)  
and Wednesday, February 17 (*Rebroadcast*) 

Community COVID-19 Updates 
Riderwood staff members discuss campus 

operations and updates pertaining to COVID. 
(Also available live on www.riderwoodtv.com)

---------------------------------------
Thursday, February 18 (*New*) 

Life is Relationships: Making them,  
Keeping them, and Losing them

Ellen Lebedow, Resident Services Manager, and 
Dr. Jim David highlight the benefits of strong 

relationships and how to maintain them.
---------------------------------------

Friday, February 19 (*New & Live*), 
Saturday, February 20, and Sunday, February 21 

Community COVID-19 Updates 
Riderwood staff members discuss campus 

operations and updates pertaining to COVID.
(New on Friday, Rebroadcasts on the weekend) 
(Also available live on www.riderwoodtv.com)

Take a Minute
Every day on Channel 972 at 2:30 a.m.,  

8:00 a.m., 12:30 p.m., 3:30 p.m., & 6:30 p.m.
Enjoy a mindfulness meditation exercise followed 
by a program to help you unwind and release the 

stress with beautiful imagery & calming music.
THIS WEEK’S SHOW: 

Take a Minute...in French Polynesia! (*New*)

 

Monday, February 15
The Riderwood Piano Club presents 

Relatives of Resident Concert (August 12, 2018) 
---------------------------------------

Tuesday, February 16 
The Health Forum presents Robotic Surgery  
with Stacey G. Koff, MD (October 20, 2017)

---------------------------------------
Wednesday, February 17 

(There will be no 11:00 a.m. broadcast)
Bella Vocci presents

Songs by Mozart (September 12, 2018)
---------------------------------------

Thursday, February 18
Science and Technology Lecture Series presents 

“Quantum Computing: Promise & Hype” 
(February 7, 2019)

 --------------------------------------- 
Friday, February 19 (*New*)

The Friday Morning Music Club 
Virtual Concert #19 (Friday, January 29, 2021)

--------------------------------------- 
Saturday, February 20 (*New*)

A Message from Riderwood  
Unitarian Universalists

 ---------------------------------------
Sunday, February 21 (*New*)

Church of Resurrection Sunday Mass

Special Programming on Channel 972
Every day at 8:30 a.m., 11:00 a.m., 5:00 p.m., 
10:30 p.m., and the following day at 1:00 a.m.
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By Amy Hahn
Lead Coordinator, Community Resources

Riderwood TV and Community Resources 
are returning with the Thursday Zoom Social Hours! 
Join us for fun talks, cultural experiences, games, 
and events! 

Each Thursday at 2:00 p.m., join us to see 
your friends and neighbors, learn something new, 
and have fun. You will get a chance to talk, laugh, 
and see faces you might not have seen in a while! 

For February, we’re partnering with the 
African American History Club to celebrate Black 
History Month with a series of presentations. This 
week Maurice Carney will discuss the violent 
situation in the Democratic Republic of Congo and 
the United States government’s responsibility. 

He is a co-founder and Executive Director 
of the Friends of the Congo and has worked with 
Congolese for over fifteen years to help with their 
struggle for peace, justice, and human dignity. He 
has provided analysis on the Congo for Al Jazeera, 
ABC News, Democracy Now, Real News Network, 
Pambazuka News, All Africa News, and a host of 
other media outlets.

Join the discussion by using the link below 
or join the meetings with the meeting ID and 
password below. The link and information will also 
be available on MyErickson in the Activities and 
Resident Resources sections.

If you miss the live Zoom presentation on 
Thursday, the presentation will re-air on Friday at 
2:00 p.m only on Channel 972. Also, if you missed 
last week’s presentation by Keith Matthews about 
the steel drums, that program will be rebroadcast 
on Monday & Tuesday, February 15 & 16, at  
2:00 p.m. on Channel 972 as well. 

We can’t wait to have some fun socializing 
with you!

AAHC to discuss the Congo 
for next virtual social hour

Join the Zoom Virtual Social Hours
Every Thursday at 2:00 p.m.  
https://bit.ly/rwvsocialhour
Meeting ID: 664 746 1839 

Password: 20904 
Dial in: +1 646 558 8656

Linda Flood MG 2/5

Barbara King OP 2/8

Beatrice Pecarsky GV 2/8

S. Louise Fankhauser OP 2/7

Leroy Gardner FC 2/9

With great sadness, we announce the passing 
of the following Riderwood residents:

Alex Del Cielo & 
Marilyn Musketal-
Del Cielo (MG)

1/28 Melbourne 
Beach, FL

Bob & Gail Harker 
(MG) 1/29 --

Henry & Lynne 
Heilbrunn (CL) 2/3 Rockville, MD

Jerry & Etarae 
Weinstein (HS) 2/4 Columbia, MD

We’d like to welcome the newest Riderwood 
residents to our community:
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